IIpaBuia oka3aHus ycJayru
«3ammieHHas BUPTyaJbHass HHPPACTPYKTYpPa», yTBePAKACHHbIE IPUKA30M
resepaabHoro aupekropa Q00 «besopycckue 001a4HbIe TEXHOJIOT UM
ot 17.05.2019 Ne 92/1-O/1 (B penaxkuuu npukasa ot 12.08.2026 Ne 529-0O/1)

1. O0mue MoJI0KEeHUS

1.1. Hacrosimue mnpaBuia OKa3aHUS YCIYTM «3alllUIlEHHAas BUPTyajbHas
uHpacTpykTypa» (maiee — Ycmyra) ycTaHaBIMBAIOT OOIIME YCIOBHS OKa3aHUsA
Yceayru Oneparopom KineHry, onpeaensioT mapaMeTpsl KauecTBa Y CIyTH, a TaKkxKe
nopsAI0K 0hOpMIIEHUS TOKYMEHTAIIMHU TIPH 3aKa3e U B poliecce OKa3aHus Y CIyTH.

1.2. TlpaBuna okazanus Yciyru (nanee — [IpaBuna) siBISIOTCS HEOTHEMIIEMOM
yacTbio JloroBopa Ha okazanue ¥Yciayru mexay OnepatopoM u Knuentom (nanee —
JloroBop). Omepatrop BIpaBe B OJHOCTOPOHHEM MOPSIKE H3MEHSTH HACTOSIIUE
[IpaBuna. Knuent yBemomisiercs 00 u3meHeHuu [lpaBui myreM NyOJIMKanmuu UX
HOBOH penakuuu Ha oduumanibHoM caiite Onepatopa becloud.by. Iloanucsias
JloroBop, KnueHT npuHHMaeT 00s3aTENbHOCTh JJIsi CEOsl MCIOJHEHUS MOJOKEHUN
[IpaBun u BbIpakaeT CBOE corjlacue Ha To, 4To IIpaBuia mMoryt ObITh M3MEHEHBI
OnepaTopoM B OJTHOCTOPOHHEM HOPSIKE.

2. TepMHUHBI U onIpe/IeIeHUs!
2.1. BIlIpaBunax u JloroBope Ha OKa3aHHE YCIYTH UCIIOJIB3YIOTCS CIEYIOIINE

TCPMUHLI U OIIPCACIICHUA!

NudopmManmuoHHast  COBOKYNMHOCTh  OaHKOB  JaHHBIX, HWH(OPMAIMOHHBIX
cucrema (MC) TEXHOJIOTUM M KOMIUJIEKCa (KOMIUIEKCOB) MPOrpaMMHO-
TEXHUYECKUX CPEJICTB;

NudopmManuoHHBIH  OpPraHU30BaHHAss  COBOKYIHOCTb  JOKYMEHTHUPOBAHHOU

pecypc (UP) uHdopmaluu, BKIOYaromas O0a3pl  JaHHBIX, JpYyrue
Kinenra B3aMMOCBSI3aHHbIC JaHHBIE B MHPOPMALIMOHHBIX CUCTEMAX;
HUT-pecypcent IIPOTPaMMHO-TEXHHUYECKUE cpeacTBa Omneparopa, TOCTYIl K

MCIIOJB30BAaHUIO KOTOPBIX TMpenocTaBisercss KiMeHTy B
pamkax Ycuyru s neneit pazmenienus UC/UP Knuenra,;

Enxunas MYJIBTHUCEPBHUCHAS CETh AJIEKTPOCBA3HU, SBIISIONIASCS YACTHIO
pecny0IMKaHCKAast ceTn AIEKTPOCBA3U oOurero MOJIb30BaHUS 151
ceThb nepeaayu MPEACTABIIAIONIAs CO00M KOMIUJIEKC B3aMMOJICHCTBYIOIINX

nanubix (EPCIL) MeXIy coOOl ceTel mepenayu JaHHBIX TOCYIapCTBEHHBIX
OpraHOB W OpraHu3aluii, a TaKXKe IPYTUX HOPUANYECKHX
JUI] HETOCYyNapCTBEHHOW (OpPMBI  COOCTBEHHOCTH U
WHJIMBUAYAJBHBIX MPEIINPUHUMATENCH, TPUCOECANHSIOMINX
cymectBytomue cetu kK EPCIIJ] B 1oOpoBoIbHOM MOpSIKE,
3a HUCKITIOYCHUEM ceTei nepeavn JIaHHBIX,
NpeHa3HAYeHHBIX JUIsi  oOecrnedyeHus: HalMOHAJIbHOU
0€301acHOCTH, 0OOPOHBI M OXPaHbI IPABOIOPSIAKA;



CorsnacoBaHHbIN Ha0Op MapameTpoB U MoKa3aTeseil, Ha OCHOBAHUM KOTOPBIX
YPOBeHb yCJIyT U3MEpSETCs] KAYeCTBO OKa3aHWs YCIYyTrd B COOTBETCTBUU C
NoJIOKEHUSIMU HacTosiux [IpaBu,

YNoJTHOMOYEHHBIHi  aJMUHUCTPATOp  MH(GOPMAIIMOHHOTO  pecypca  W/WiH
aJMUHUCTPATOP aaAMUHUCTpaTop Oe3zonacHocTH KimeHTa, ompeneseHHbIE
ctopoHamu B Jloroope;

OT4yeTHBIH MEepPUO]  KaJICHAAPHBIM MECAL], B KOTOPOM OKa3bIBAJIACH Y CIIyTa, €CIIH
HHOE HE ompeneseHo JJorosopom;

Y4yeTHbIC JaHHDbIE JOTMH M Iaposb, npucBamBaeMble Kimenty mis ero
uACHTU(UKAIINK, TO3BOJIAIONIME TMOJMydYaTh JOCTYyN K
MOpTaly yHOpaBlICHUS BUPTYaIbHOW HHMPACTPYKTYpOit
(manee — [lopTan);

Cayx0a mojjiepsKKu €IrHasg TodKa KOHTakTa Mexnay OmnepatopoM H

NoJIb30BaTe el [Tonp3oBarensimu. Criyk0a MOANEPKKH IOJIb30BATENEH
yhopapisieT OOpalleHUsMH, a TaKXKe OCYILIECTBISET
KOMMYyHUKauu ¢ [lons3oBarensimu;

IIpumennmbIe [TpaBumiia ncnosib3zoBanus Yciyr Oneparopa, T1OCTYIIHBIE B
npaBuJia cetu Hurepner Ha OdunuansHom caiite Onepatopa,
coJeprkaie B cebe YCIOBMs JOCTYNa U HCIOJIb30BAHMS
VYcayr, U310KEHHBIE B CIIETYIONUX TOKYMEHTaX:
[TpaBuia okazanus yciayr PIIO/] u ycayr pecnyOinukaHCKoM
1aTOpMbI, B TOM YHCIIE€ C MCIOJIb30BAHUEM TEXHOJIOTUHI
00JIaYHbIX BBIYUCIICHUMN;
[IpaBuna B3aumopeiictBuss co Ciyx00il NOIIEPKKU
ITOJIb30BATEIIEH.

2.2. B cnydae, ecnmm B Hacrosmux [IpaBunax u JloroBope HCHOIB3YIOTCS
TEPMUHBI, ONPEJCICHHS] KOTOPHIM HE JaHbl B paszfene « TepMHUHBI U OMpeneecHus
HacTosiux [IpaBui, mpuMeHEeHHIO TOJIIeKAT TEPMUHBI M KX OTNIPE/IeTICHus, JaHHbIC B
[IpuMeHUMBIX MpaBUIaX.

3. Onucanue Yciayru

3.1. VYcnyra aBiusercst ycnyroi pecnyOInKaHCKoU miaTopMBbl, peaan3yemMoit
OmepatropoM ¢ TNPUMEHEHHEM KaTerOpUH CIY)KO 0OJIauyHBIX  BBIYHCICHUI
«Mudpactpykrypa kak cepuc» (Infrastructure as a Service), npu koropoii Onepartop
MPEeIoCTaBIsACT O00JNIauHyl0 HHPPACTPYKTYPY ISl pa3MenieHus HHQPOPMAIIMOHHBIX
cuctem KiueHTa, OTHOCSIIMXCS K KJaccaM TUIOBBIX WH(OPMAIMOHHBIX CHUCTEM 5-
yacH, 5-roc, 3-¢na (3-uH, 3-cnen, 3-0r), 3-toi, 3-ACH B COOTBETCTBUHU C MPHUKA30M
OnepatuBHo-aHanuTH4EeCKOTO 1IeHTpa npu [Ipe3unente Pecriyonuku benapycs No 66
ot 20.02.2020 «O mepax no peanusanuu Ykasa [Ipesunenra Pecnyonuku benapych
oT 9 nexadbps 2019 r. Ne 449 (nanee — I[Ipukaz OALIL).

3.2. B pamxkax Ycmyru Onepatop obecrneunBaer:

3.2.1. npuem u 00pabOTKy 3ampocoB B dactu KoHpurypupoBanus WT-
pPECYpCOB HAa OCHOBAHHH ITAPaMETPOB, COTJIACOBAHHBIX B 3aKase;

3.2.2. noakmouenue WT-pecypcoB, BwiaeneHHbx KimeHTy, K KaHalam
noctyna K cetu MHTepHeT B pamkax 3aka3a W (WId) OTAEIBHOrO JOTOBOpa, C



oOecrieueHueM HEOOXOJMMOIO YpPOBHS 3alllMThl W TMapaMeTpoOB KayecTBa YCIYT
nepenayn JaHHBIX, OMpPEAENICHHbIX MpuioxeHueM K [lpaBunam oxazaHusi yciayr
AJIEKTPOCBS3U, YTBEPKACHHBIM TNocTaHoBleHueM CoBera MunuctpoB PecnyOnuku
bemapyck ot 17 aBrycra 2006 1. Ne 1055;

3.2.3. BO3MOXxHOCTH Juisi KieHTa caMOCTOSITENIbHOTO KOH(DUTypUpOBaHUS B
paMKax COOCTBEHHOTO BHUPTyalbHOTO IieHTpa o0Opabotku nanubix (VDC),
CO3/aBaeéMOro Ha 0a3e BBIACIAEMON BUPTYyaIbHONH HWHGPPACTPYKTYPHl C LEIBIO
nocnenytomiero pasmemnienus UC/UP;

3.2.4. zamuty UC/HUP Kinuenta nyrem mnpumenenus Ha WT-pecypcax,
npeaocTaBisieMblx KIMeHTy, CpeacTB 3amuThl WH()OpPMAIMU B COOTBETCTBUHU C
yTBepxkAeHHONH y OmepaTopa MONMUTUKON HHPOPMAIMOHHOW O€30MacHOCTH MJis
pa3MerneHust ”HPOPMAITMOHHBIX PECYPCOB;

3.2.5. mpenmoctaBieHue cereBoro noctymna k MT-pecypcam Ha ckopocTH, HE
npessimaroniei 100 Mout/c (c obecrieueHneM napaMmeTpoB, ONPeIeSIEHHbBIX B pa3zelie
«KagecTBO npegocTaBieHus yciIyru» HacTosmux [IpaBuin); B cirydae HE0OXOAUMOCTU
yBenu4yeHus: ckopocTu KimeHT yka3plBaeT Ha 3TO B 3aka3e, PYKOBOJCTBYSCH
nercTByrommMu Tapudamu Oneparopa;

3.2.6. (omIuoHAJIBHO) BBIICJICHHE CTaTHUecKoro myonmuuHoro IP-ampeca mis
nocrtyna k UT-pecypcawm;

3.2.7. (ommMOHATRHO) BBIACICHUE TIOJCETH CTATHUYECKUX  ITyOJMYHBIX
IP-anpecoB gyt nocryna k UT-pecypcawm;

3.2.8. (omIuoHAILHO) peoCTaBICHUE cepBuca USB-over-IP,
MpeHA3HAYEHHOTO ISl MOJIKJIFOYEHUS HOCUTENIeH KiItoueBOor MH(popmMaruu (Janee —
HKN) k BupryansHoit mammHe (ganee — VM) Knuenra B ero «BUpTyabHOM JaTta-
nentpe» (nanee — VDC);

3.2.9. (omuMOHAIBHO) AOCTYMHOCTh (DYHKIIMI PE3EPBHOTO KOMHUPOBAHUA H
BoccTaHoBienus (nanee — PKB) BupTyansubix mamua Knuenra, pasmenieHHbIX Ha
NT-pecypcax B pamkax Ycayru. B cnydae 3akaza Knuentom onmuii «I110 pezepBHOro
konupoBaHus» U «CucremMa xpaHeHus JaHHBIX Ha 0aze NL SAS nmns pesepBHOrO
konupoBaHus» OrnepaTop oOecreynBaeT BBIICICHUE PECYpPCOB B 3aMpOIICHHOM
00bEéMe W Tepenavy JMaHHBIX, HEOOXOAUMBIX s opranm3ammu nporeayp PKB ¢
UCIIOJIb30BAHUEM TOpTaJia CaMOOOCHTy)XKMBaHUS. XpaHEHHWE PE3ePBHBIX KOMUU
OCYILIECTBIISIETCA Ha OTKA30yCTONYMBOM JUCKOBOM MAaCCHUBE;

3.2.10. (ommmonansHO — M1 IC KimenTa, OTHOCSIIMXCSA K KIIACCy THUITOBBIX
uHpopmanmonnsix cucreM 3-acn (nanee — UC JICIT)) BO3MOKHOCTh HCTIOIB30BAHUS
KOMIUIEKCA CPEJCTB 3alluThl UHGOPMAIUU, 0053aTeIbHOCTh MPUMEHEHUSI KOTOPHIX
npenycmorpena npukazom OALL npu skcrmuryaranuu MC [ICII, B paMkax JUHEWKH
tapudoB «3BU-ICID».

3.3. KiueHT BmpaBe 3akazaTh JOMOJHUTEIBHBIC YCIYTH, PECYpPChl H
MPEIOCTaBIEHNE JTOCTYIA K MCIOIh30BaHUIO TIPOrpaMMHOT0 obecrieueHus (nanee —
[10) cormacuo ycranoBneHubiM Tapudam Oneparopa. CoctaB npenocraBisieMbix UT-
pecypcoB u 11O onpezaensieTcss B COOTBETCTBUU € 3aKa30M.

3.4. Omeparop okazbiBaeT KIIMEHTY TEXHUYECKYTO MOIEPKKY Ha TOCTOSTHHOM
OCHOBE B COOTBETCTBUHU C MOJIOKEHUAMH pazaena 4 «OrpaHUueHHs] U COTJIAILICHUS
Hacrosimux [IpaBun, a Taxke nojgoxxeHusmMu [[puMEHUMBIX TPaBHIL.



3.5. [Ilo 3anpocy KineHTa MOXET OKa3bIBaThCSl pacIIMpeHHash TeXHUYECKas
noJJIepkKKa (B paMKax JOMOJHUTENbHBIX YCIYT), B COCTaB KOTOPOM MOKET BXOJUTh
CJIeIyIOIUI HAaOOp CEPBUCOB HA KAXKAYIO BUPTYAJIbHYIO MALIUHY:

CO37laHle U BHECEHHE M3MEHEHUU B mapameTpbl VM u KoHTeiHepoB (naniee —
VApD);

CO3JIaHH€E KaTaJIOTOB U 11a010HOB VM

YCTaHOBKA ONEPALMOHHBIX CUCTEM VM;

3arpy3ka maooHOB VApp;

ynpasieHrne VM (0CTaHOBKa, 3alycK, Hepe3apy3ka, KOMHpPOBaHUE, MEPEHOC,
yaajeHue);

BBITIOJIHCHHUE OTEpPaliii C BUPTYATbHBIMH CETSIMH, HACTPOWKA U WU3MCHCHHE
napametpoB (Internet, DHCP, NAT, Firewall, RDP, SSH, VPN);

morutopuHr coctosans VM VDC Knwmenta (Running, Shut down, Faulty,
Deleted, Restarting u T.1) — CPU Usage, Memory (RAM) Usage, Disk (HDD) Usage.
[Ipenenom (Threshold) mo kaxmomy w3 mapamerpoB juisi omnoBemienus Kimenra
SBJISIFOTCSI 3HAYEHUS, KOTOPBIE OMPEENISIIOTCS HHANBUAYaIbHO B 3anpoce Knnenra u
dukcupyrorcs B 3akase.

3.6. Ha ocHoBanum otaenbHbIX 3aka3oB KioueHTy B pamkax Yciyru MOTYT
OBITH MPEAOCTABIICHBI CIICYIOIINE CEPBUCHI O€30MACHOCTH:

3alldTa OT aTaKk Ha BEO-TIPUIOKEHUS C HCIOIB30BAHUEM TEXHOJIOTHHU
uacnekmmu SSL/TLS-coequnaenuitt;

npefocTaBiIeHue CHUCTeMbl 00paboTku DNS-3amnpocoB mosb3oBaTeneil ¢
HCKJIFOUEHUEM TIPSIMOTO MCIIOJIb30BaHU HHOCTpaHHbIX DNS-cepBepoB.

3.7. Ilpwm 3akaze Ycayru ¢ opranuzanueit foctyna B VDC ¢ ucnonb3oBanneM
[1O kpunrorpaduueckoit 3ammtsl uHpopmau Oneparop npenocrasiser KiaueHTy
JOCTYNl K HHCTALIAIIMOHHOMY TakeTy [IO mis ero 3arpy3kd W HWHCTPYKIHIO TIO
ycraHoBke (Hempumenumo st UC JICIT).

3.8. Ilpu 3akaze cepBuca USB-over-IP Omnepatop obOecreunBaceT CETEBYIO
ceszHocth HKU, ycTranosnennoro B mopt «USB-over-1Py» kommyTtaTopa Oneparopa,
¢ VM B VDC Knuenra, a Takxke cereByto noctynHocts HKH.

3.9. Vmpapnenue BHUpPTyaIbHOW HMHPPACTPYKTYpOH, MPEAOCTABICHHOMN
Knuenty, ocymectBisercs  YNOJIHOMOYEHHBIM  QJIMHHHCTPATOPOM  4Yepes
CrielMaIM3UpOBaHHbId  mopTan (nmanmee — Iloptam), KoTopeiii oOecrnedynBaeT
BO3MOYKHOCTb:

co3ganus VM u ynpaBieHus ux QyHKIMOHUPOBAHUEM;

CO37aHMUsl BHYTPEHHHX, MapHIpyTH3UPYEeMbIX (C BbIXOogoM B HHTepHeT) u
W30JIMPOBAHHBIX CETEM;

yctaHoBKM VM ¢ onepalluoHHBIMU CUCTEMaMHU U3 UMEIOIIUXCS 11a0JIOHOB U
3arpy3ku 00pa30B OIMEPAIMOHHBIX CUCTEM C CAMOCTOSATEILHON YCTaHOBKOM;

YIPABJICHHS MIPaBaMH JIOCTYTA K MyJTy BUPTYaIbHBIX PECYPCOB;

HACTPOWKH OaTaHCUPOBKU HATPY3KU MEXKAY ceTeBbiMU nHTepdeiicamu VM.

! B cnyuae 3akasa Takoil ycnyru Knment o6s3aH npenoctaButh Onepatopy LENOYKY CePTHQUKATOB (KOPHEBOTO M
MO TYMHEHHBIX YOCTOBEPSIONINX IIEHTPOR), & TAK)KE CePTU(UKAT (OTKPBITYIO U 3aKPBITYIO YaCTh KIH0Ya) IS 3AIIUTHI OT
aTaK Ha BeO-TMPHIOKEHHS C UCIOJIb30BaHUueM TexHonorun uucnekuuu SSL/TLS-coennnenuii. 3amura ocynecTBisieTcs
cpencreamu PeciryOnrkaHCKo# m1aThOpMBL



3.10. INonmkmroueHue YTMOITHOMOUYEHHOTO aaMUHUCTpatopa Kk [lopramy
OCYIIECTBIISIETCS. C HCIOJB30BAHUEM CPEACTB KPHUNTOTPAQUUECKONW  3allUThI
uHpopMmarmm.

4. OrpaHuyveHMs U COTJIALIEHUSA

4.1. Tlepenoc WP w/mumm NC Knmenta Ha pecmyONMKaHCKYIO Iuiatgopmy
ocyuectBisieTcss KIMEeHTOM caMOCTOSATEINBHO.

4.2. KnueHT HeceT MCKIIOYUTEIbHYI0O OTBETCTBEHHOCTh 3a OPraHMU30BaHHBIN
uM goctyn k UP n/umn VIC, pasmemenHsiM B pamkax BoigenenHoro Kimuenty VDC, u
nopsiiok ucnonb3zoBanus UT-pecypcoB B pamkax BbiaenenHoro Kimmenty VDC.

4.3. C moMmeHTa mepenayd YTMOTHOMOUYEHHOMY aJMHHHCTPATOPY MOpSIKa U
PEKBU3UTOB JOCTYIIa OTBETCTBEHHOCTh 32 CMEHY HapoJIs U €ro KOH(UIEHINAIbHOCTb
Bosyaraercs Ha Kimenra.

4.4. B cimydyae yTrepu WIM KOMIPOMETAllMM PEKBU3HUTOB JocTyna KiaueHT
00s3yeTcsl HEe3aMeIJUTENbHO COOOIMUTh O JaHHOM (¢akTe U OoOpaTUThbCs 3a
MOJYYCHUEM HOBBIX PEKBU3UTOB IO 3JICKTPOHHOMY ajpecy vdcsupport@becloud.by.
OOpaiieHue JOHKHO HPOU3BOIAUTHCS C IJIEKTPOHHOrO ajpeca YTOJHOMOYEHHOIO
aAMUHHUCTPATOpPA, YKa3aHHOTro B Jlorosope.

4.5. Tlocne npouenypbl U3MEHEHUs WM cOpoca peKBU3UTOB jocTtyna Kinuenry
HEOOXOAMMO HalpaBUTh B aapec Omneparopa 3asBlI€HHE HAa OPHUIMAIBHOM OJaHKe
OpraHu3alMH 33 TOJANKUCHIO YIOJIHOMOYEHHOIO JIMIA ¢ COOTBETCTBYIOLIUM 3alIPOCOM
M YKa3aHWEM NPUYMHBI W3MEHEHUs WM cOpoca PEKBU3UTOB JOCTYyNAa B pPAMKaxX
OKa3bIBaeMoOM YcnyTH (C yKazaHHEeM PeKBU3UTOB JloroBopa).

4.6. B ciyuae ucnonszoBanusi Knuenrom ¢ynxiuii PKB:

1) oTBeTCTBEHHOCTh 3a ympamiecHue mporeaypamu PKB Boszmaraercs Ha
Baazaensa UP/UC;

2) Omeparop HE TapaHTUPYET YCIEIIHOEC BOCCTAHOBJICHUE BUPTYaJIbHBIX
MallMH W3 PE3€pBHOM KOIMHU, €CJIM TaKO€ BOCCTAHOBJIECHUWE HEBO3MOXHO IO HE
3apucsamiuM  oT  Omepatopa npuuuHaMm  (UCHOJb30BaHUE  CHELU(PUUYECKOTO
IPOrpaMMHOr0 00ECIEUEHHUs, MPEMSATCTBYIOLIErO CO3JaHII0 KOPPEKTHBIX PE3EpPBHBIX
KONHUI W/WIK BOCCTAHOBJIGHUIO W3 HHUX, OMNEPALMOHHBIX CHUCTEM, OTIUYHBIX OT
HOJJIEPKUBAEMBIX BEHIOPOM);

3) s YCHENHOTO BOCCTAHOBIICHHS W3 PE3epBHBIX Komuii KimeHT nomkeH
nmpoBectd TectupoBanue PKB BHUpTyanbHBIX MalllMH HEMOCPEICTBEHHO ITOCHE
HacTpoiiku (yHkiuiit PKB Ha cBoell cTopoHe, a Take MNPOBOAUTH TECTHUPOBAHUE
MEepUOANYECKH C YacTOTOM He MeHee | (oaHOoro) pasza B 6 (111€CTh) MECSIIEB.

4.7. lIlpenocraBnsiemoe OmepatopoM B pamkax Ycayru [IO He sBasercs
OTKA30yCTOWYHBBIM.

4.8. B COOTBETCTBUM C TEXHOJOTHYECKON OCOOEHHOCTHIO TMIAT(OPMBI
yropaBjeHuss oOJJayHOM cpesioll BHUpTyadu3aluu, UCrojb3yemon OrepaTtopoM s
OKa3zaHMs YCIyrd, Ha pecypcax CHCTEMBbI XPAaHEHHUsS JaHHBIX OCYIIECTBISAETCS
pe3epBUPOBAHUE JHUCKOBOTO MPOCTPAHCTBA B O00BEME, COOTBETCTBYIOIIEM OOBEMY
onepatuBHoi mnamaAtu (VRAM), BeiaenenHoil B pamkax VDC, mis opranusanuu
XpaHeHus swap-(aiina onepatuBHON naMatd VM. O0beM JUCKOBOT'O IPOCTPAHCTBA,
HEOOXOAMMBINA JUIsI XpaHeHWs swap-¢aiina, BXOAUT B 0OmMUNA 0O0BEM CHCTEMBI
XpaHeHHMsl TaHHbIX U3 coctaBa M T-pecypcoB, cormacyemsbIx B pamkax 3akasa.
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4.9. TlepepbIBbl B IPEIOCTABICHUU IOCTYMA K Y CIyre KBaTU(UIIUPYIOTCS KaK
IPEAOCTABJIEHUE JIOCTYyNA K Y CIyre B IITATHOM PEXXUME M HE BKIIFOUAKOTCSA BO BpEMsI
HEJOCTYITHOCTH Y CIIYTH, €CJIU TAKUE MEPEPHIBBI ABUIUCH CIEACTBUEM:

4.9.1. usmenenus Kmuenrom Hactpoek I10, mpsiMo Wil KOCBEHHO BIIHSIFOITUX
Ha JIOCTYyM K Y ciiyre, Mpou3BouMeble 0e3 cormacoBanus ¢ OnepatopoM;

4.9.2. HepaborocnocoOHOCTH Ui HecoBMecTUMocTu I10, ycraHaBiuBaemoro
Knuentowm;

4.9.3. nocTymna TpeTbUX JIUI] K yYETHBIM JaHHbIM KireHTa, mpon30Ie/mero He
o BuHe Oneparopa;

4.9.4. 00CTOATENBCTB  HEMPEOJOTMMON  CHIIBI, OINPEAENEHHBIX COTJIACHO
ycanoBusM Jlorosopa.

4.10. B ciyuae npoBeneHus padbot 1mo odcimyxkuBaHuio OmnepaTop UMEET MpaBo
Ha TMpEepbIBaHUE JOCTyNa K Yciyre, MpeiBapuTesIbHO yBeAOMUB 00 3ToM Kimenra.
JlaHHbIe nepepbIBbl HE KBATM(DUIIMPYIOTCS B KaU€CTBE OTCYTCTBUS JOCTyNa K Y CIIyTe.

4.11. Tlpu wammuuu y Kiumenta HeoOxogumoctu pasmenienus HC,
otHocsuercsa k UC JICII, na UT-pecypcax, nmpeIoCcTaBIIEMbIX B paMKax Y CIyTHU:

1) ykaszanue Ha oTHecenue pazmeniaemoi MC k kareropun MC JICIT momkHO
ObITh crienaHo KimeHTOM B COOTBETCTBYIOIIEM 3aKase;

2) Omneparop oOecrieynBaeT OKa3aHWE YCIYI'M  HCKIIOUUTEIBHO B
cootBeTcTBUM ¢ Tapupom inHerku «3BU-J{CII». B ciydae Beibopa KiimeHTom nHOTO
tapuda Ha Yciayry m He ykazaHus B 3aka3e Ha oTHeceHue pasmeniaemoit MC k
kateropun HC JICII Omneparop HE HECET OTBETCTBEHHOCTH 3a IIOCIEIICTBUS
HecoOmoieHnst KinreHToM 3aKk0HO1aTenbCTBa B 00JIACTH 3alUThl HH(OPMALINH;

3) Kmument camocrosiTeIpbHO  OOecleYrBaeT NPOBEACHUE  KOMILIEKCA
OpraHU3alMOHHO-TEXHUYECKUX MEPONPUATUNA 1O MOATBEPKICHUIO COOTBETCTBUS
CUCTEMBbI 3aluThl MH(pOpManuu pazMemaeMoil B pamkax Yciayru MC Kimenra
TpeOOBaHMUSIM 3aKOHOJATENbCTBA 00 wuH(oOpManuu, WHGOPMATH3AIMKA W 3allUTe
uH(bOpMAIIM B CPOKM U TIOPSJIKE, MpeaycMOTpeHHbIMU [lomoskeHnem o mopske
aTTECTAIlMU CUCTEM 3aluThl nHOopMaruu, yreepxaeHHbIM [Ipukazom OALL.

Hesoimonnenne Knnentom TpeOOBaHHMI HACTOAIIETO IMYyHKTA SBISICTCS
OCHOBaHMEM I 0TKa3a Oneparopa OT UCIOJIHEHHS I0TOBOpa Ha OKa3aHHUe Y CIyTH B
OJIHOCTOPOHHEM BHECYZEOHOM TOPSIKE.

4.12. KaueHT 00s13yeTcs:

4.12.1. BHIMONHATH CcHeAylolMe TpeOOBaHUA, KOTOPBIE MOTYT OBITh
JOTIOJHEHBI MON0XKeHUsAMH [loauTukn MHGOpPMAMOHHONW 0€30MaCHOCTH WJIM MHBIX
JIOKaJIbHBIX IPABOBBIX akTOB KineHra:

1) nns onepanmonnbix cucteM (OC), om4HBIX 0T Linux:

BCTPOCHHAS Y4YE€THas 3alHCh C aJMUHUCTpPATUBHBIMHU NpaBamu Administrator
(AaMuHUCTpATOp) MOJKHA OBITh MEPEMMEHOBAHA HMMEHEM, HE CBSI3aHHBIM C €€
Ha3Ha4YeHHEM, JOJDKHA OBITh OTKIIIOUEHA M MpeAHa3HauYeHa TOJIBKO IS CITY>KEOHOTO
MCIIOJIB30BAHUS ISl HACTPOUKHY min oociyxuBanus P npu 3arpyske B «6e30macHOM
peXUMEY;

napoJib JOJDKEH COOTBETCTBOBATh TPEOOBAHMSIM MOJUTHKU MH(GOPMALMOHHON
6e3omacHoctn KiveHTa M COXpaHATbCA B CEKpeTe B COOTBETCTBUU C TPEOOBAHUAMU
JIOKaJIbHBIX HOPMATHUBHBIX MPaBOBbIX akTOB KiMeHTa, pernmaMeHTHpYomux padboTy ¢
uH(popMaIeil OrpaHUYeHHOI0 PaCIPOCTPAHEHUS;



BCTpoeHHas yueTHas 3anuch Guest (I'0CTh) 10KHA OBITH OTKITIOUYEHA.

2) nns OC cemeiictBa Linux:

noJbKeH ObITh 3ampemieH Bxog B OC OT MMEHM YYETHOM 3amucu
cynepnoJib3oBares (root);

JOJDKHA OBITh HACTPOEHA aBTOpHU3allMs TMOJb30BaTeNed C MPUMEHEHUEM
JIOTUHA/TIAPOJIE WM CEPTUPHUKATOB OTKPBITHIX KIIOUEH (KOHTEHHEp C JUYHBIM
KJIFOYOM TI0JIb30BATENs JJOJDKEH OBITh 3alllUIICH);

4.12.2. mepcoHuGUIUPOBATh y4YETHBIC 3aMUCHU TaK, YTOOBI OHU MO3BOJIIU
OJTHO3HAYHO HJECHTHU(PUIIMPOBATH CYOBEKTa, B3aUMOACUCTBYIONIETO C CUCTEMHBIM U
npukiagasiM [10, yctanoBnenusiM Ha U T-pecypcax, BbieneHHbIX KineHTy;

4.12.3. HACTpOUTh  OTpaHUYEHHE JOCTyNa K  aJIMHUHHUCTPUPOBAHUIO
(ammunuctpatuBHoit yacti) UC n/umun P Knuenta co ctoponst Knuenra (TpeThux
nuu, pomyueHHblx Knuentom) mo cereBbiM (IP) agpecam um moptam mpOTOKOJIOB
TPAHCIIOPTHOTO YPOBHS;

4.12.4. wnactpouTh Ha Kaxxaoi VM mnepcoHanbHBIN MEXCETEBOM dKpaH (1ajee
— MD) cormacHO HH(OPMALMOHHBIM IOTOKaM, TpPeOyeMbIM Uil IITATHOTO
¢yukuonuposanus UC;

4.12.5. cerMeHTHpOBATh BUPTYaIbHbIE CETH CPEACTBAMHU IIPEIOCTABIIEMOIO B
pamkax Yciayru oOnauHoro MO u orpaHuuuTh B3aumopeiictBue mexay VM us
cocraBa VDC Tonbko HEOOXOAMMBIMH i ITaTHOro (yHKIMoHupoBanus HC
MH(OPMAIIMOHHBIMU TTOTOKaMU;

4126. va HUC wwmmu WP Kimenta HacTpouTh U  0OecCHeUUTh
(YHKUMOHUPOBAHUE CPEACTB ayAuTa, OOECIEYMBAIOIINE JIOCTATOYHBIA IS
MIPOBE/ICHMSI PACCIEA0BaHU UHIUICHTOB MH()OPMAIMOHHONW 0€30IaCHOCTH YPOBEHb
KYpHaJIUPOBAHMUS;

4.12.7. ocymectBisath paboty ¢ UC w/umu VP Knuenra (ymoaHOMOYEHHOTO
nepconana Knuenra (wim ynonHoMmodeHHOM KimeHTOM opraHu3aiuu)) TOJIBKO C
npaBaMM, MNpuHAIeKaMMU poin «lloip3oBaTesnb» M MpeAOCTaBICHUEM IpaB
J0CTyNa K JOKaJbHBIM Kartajoram, (aijgam, BETBSIM peecTpa, HEOOXOIUMBIM MAJis
HOopMabHOUM paboTel ¢ UC n/umm VP B paMkax mpenocTaBieHHBIX €My MOJTHOMOYUN
(mpuBUIIETHA).

4.12.8. wucnonb30BaTh MAPOJIH, YAOBICTBOPSIONINE CIEAYIONUM KPUTEPHUSIM:

npu nepsoM Bxoje B OC AOMKHO MPOU3BOAUTHCS HU3MEHEHHE BPEMEHHOIO
MapoJIs;

NapoJib JOJKEH COCTOSITh HE MEHEE YEM U3 IBEHAALATH CUMBOJIOB;

B COCTaBe MapoJjsl JAOJHKHA MPUMEHSThCS KOMOMHAIMs, cocrosiuas u3 uudp,
OYKB BEPXHEr0 M HH)KHETO PErUCTpa, CIIELCUMBOJIOB,;

NapoJib JOJKEH XPAHUTHCS B CEKPETE;

HE JIONyCKaeTcs Iepenaya Maposisi JpPYrUM COTpPYJIHUKaM, a TaKxke
MOCTOPOHHUM JIUIAM;

JOJDKHO TPOU3BOAMTBCS H3MEHEHUE MapoJie Npu TMOJO3PEHHH Ha UX
KOMITPOMETALIHIO;

NapoJIb JOJKEH U3MEHATHCS YePE3 PEryJIIPHBIE IPOMEXYTKH BPEMEHH (HE pexe
180 nueit);

HEJOIYCTUMO HCIOJIb30BAaHUE NPEABIAYIIMX Napojedl 3a mnociaeanue 12
MECSLIEB.



4.12.9. BwIMONHATH pekoMeHAaIuu OnepaTopa 1o 00ecneueHN0 TEXHUIECKUX
XapaKTEepUCTUK  000pylnOBaHMA g pabouero Mecta  YIOJIHOMOYEHHOIO
aMUHUCTpATOpa U K pabounM Mectam nepconana Knuenra;

4.12.10. nezamenutenbHo uHGopMHUpoBaTh Oneparopa 00 OTKIOHEHUSX OT
COTJIACOBAaHHOTO YPOBHS Y CIYT WJIH K€ O IPYroM OOHapyKEHHOM COOBITHUH, KOTOPOE
CIIOCOOHO HAPYIIUTH MPOIECC OKa3aHUs Y CIYT;

4.12.11. npennpuHITH BCE MEPHI, HECOOXOAMUMBIE JJIs1 TOATOTOBKH COOCTBEHHOM
UHQPACTpYKTYphl K 3(G(EKTUBHOMY HCIONb30BAHUIO YCIYTH, B TOM YHCIE
obecnieunTh PyHKIMOHUPOBaHUE cpeaAcTB 3amuThl nHopmanuu UC n/ummn UP;

4.12.12. BHIMONHATE  OOHOBJIICHWE CHCTeMHOro U  mpukiaagaoro [10,
MPOrPaMMHBIX CPEACTB 3aluThl HH(popmanmu, ucnoiabdyembix B UC w/mmun UP
Knuenra;

4.12.13. BemonHATh pe3epBHoe komupoanue MC n/unu P B cooTBeTcTBHM C
npuHsaTON y KiimeHTa noiMTuKoi pe3epBHOr0 KOMUPOBAHUS; TPOBEPSATH BO3MOKHOCTh
BOCCTaHOBJICHHSI 3 PE3EPBHBIX KOIUI;

4.12.14. BHIMOTHATH BOCCTAHOBJICHHUE JIAHHBIX CBOUMHM CUJIAMU U 33 CBOM CYET;

4.12.15. obecneunBath neoctHocTh cBoux MC n/unu UP;

4.12.16. HECTH OTBETCTBEHHOCTh 3a yIpaBlieHHe Oe3omnacHocThio cBoux UC
u/vunu VP (B ToM uucie, B cirydasix MPUBICUYCHUS IJIs1 TOU LIETTU TPEThUX JIHIY);

4.12.17. obecrieunth (HYHKIMOHHPOBAHUE CHUCTEMBI 3alIUTHl WH(GOpPMAIIUH,
BEJICHUE W aHAJIU3 JKypHasa ayauTa u coObiTuil 6e3onacuoctu B yactu MC u/unu UP
KnuenTa. B ciydae uHIMIeHTa, CBA3AHHOTO ¢ Oe30macHOCThI0 nHpopmaiuu Kinuenr,
ycTaHOBUB (aKT MHIMACHTA, HE3aMeMJIUTENIbHO yBemomisier Oneparopa 00
WHIIAJCHTE Ha aJapec OJICKTPOHHOW TOYTHI CIYKOBl TEXHUYCCKON MOANCPKKA
Omneparopa vdcsupport@becloud.by u momomuuTenbHO TeNeOHHBIM 3BOHKOM Ha
Homep +375 (29) 249-38-89. Omeparop m KimeHT coriacyroT Mephl, KOTOPBIC
HEOOXOUMO TPEANPUHSITH JJISI CHIDKCHHS BO3JICUCTBUSI WHIUMICHTA W JUISL €ro
yCTPaHEHUS,;

4.12.18. obecrieuynTh MPUHATHE HEOOXOAMMBIX MeEp II0  YCTPaAHCHHIO
WHITUJCHTOB, BJICKYIIMX HECAHKIUOHUPOBaHHOE wucmonb3oBanue WMC w/umu HUP
Krnuenrta u/unm cBsi3aHHBIX C TIOJI03PUTEIBHOM aKTUBHOCTHIO cO cTopoHbl UC n/mnu
MNP KnueHTta 1 BBIOIHATH peKkoMeHaanu Oneparopa.

4.12.19. npenocTaBiaTh 1o 3ampocy Ormeparopa KypHAIbl ayJdTa B paMKax
pelieHust THIUAEHTOB NHPOPMAITMOHHON O€3011aCHOCTH;

4.12.20. ucnonp3oBaTh YCIyry Ha VYCIOBUSAX H C OTPaHWYEHUSIMH,
YCTaHOBJICHHBIMU B JIMIICH3MOHHBIX COTJIAIICHUSX IMpaBOOOIagaTesiell 3aKa3aHHOTO
I10;

4.12.21. npenocTaBuTh Kacaromuecs KimmeHnTa cBeIeHHsI 0 €ro HAMMEHOBAHUH H
pekBu3uTax (B OTHOIICHWU KIIMEHTOB — IOPUIWYECKUX JIUI) TpaBooOJagaTessM
3akazanHoro [10 u ero agpdumupoBaHHBIM JHIAM;

4.12.22. He ynansaTh, HE U3MEHSATh WM HE CKPBIBATh JIIOOBIE yBEIOMIICHUS 00
aBTOPCKUX TMPaBax, TOBAPHBIC 3HAKU WJIU JIPyTHe YBEAOMIICHUS 00 MMYIIECTBEHHBIX
npasax, coaepxamuecs B [10;

4.12.23. HEe BCKpBIBaTh TEXHOJOTUM, HE TMPOU3BOJIUTH JCKOMIWIAIHNIO H
M3acceMOIUPOBAHNE KOMIBIOTEPHBIX MPOTPAMM 32 MCKIIIOUEHHUEM CIIy4aeB, MPSIMO
Ipe1yCMOTPEHHBIX 3aKOHOAaTeNbcTBOM PecnyOnnku benapycs;

4.12.24. He ucnosib30BaTh Y CIYTY IS
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pa3MelieHus B ceTu MHTepHeT, a Takke Uil nepefadn dyepes cetb VHTepHer
a000i MH(pOpMalMM, XpaHEHHWE U PacHpOCTPAHEHHE KOTOPOM 3alpelieHo B
COOTBETCTBUU C 3aKOHOAATEIBCTBOM;

nyOnuKanuy, nepenadyu, 3amnpoca M Hcnonb3zoBaHus uHGopmauuu wim [10,
KOTOpBIE 3aBEJOMO COZEpKAT B ce0e BUPYCHl UM UHOE BPEJOHOCHOE MPOTrpaMMHbIE
KOMIIOHEHTBI, B TOM YHUCJIE MO3BOJISIIOIIME MOJIy4aTh 4yKHE MapoJu JIMOO HAHOCUTH
VMHOU Bpe[ Iob30BaTessiM cetu HTepHeT;

OCYUIECTBJIEHHUS! HECAHKIIMOHUPOBAHHOI'O JIOCTYMA K pecypcam cetu MuTepHer
WJIA IPYTUX CETEH;

4.12.25. He POBOUTH U HE MPUHUMATDH YYaCTHE B IPOBEACHUH CETEBBIX aTakK U
CETEBOI'0 B3JIOMA;

4.12.26. obecrieunth  coOMIOACHUE  TpeOOBaHWUN  3aKOHOAATEIbCTBA B
OTHOIICHWU TPHOOPETEHHBIX UM TpaB Ha OOBEKTHl HHTEIUIEKTYaJIbHOU
COOCTBEHHOCTH (B TOM YHCJE 3aKIIOYEHHE HEOOXOAMMBIX JOTOBOPOB Ha TaKue
O0OBEKTHI), UCTIOIb3yeMble KineHTom.

4.13. Onepatop o0s13yeTcsi:

4.13.1. npenocraBnsate Knumentam IP-agpeca u3 mojcered, crienuUaibHO
BBIICJICHHBIX JUIS 3THX Leneil OneparopomM;

4.13.2. oO6HOBIATH 3akazanHoe y Oneparopa [10, ucnonszyemoe At oOka3aHUs
VYcayru, B COOTBETCTBHUM C MOPSAKOM, YCTaHOBIEHHBIM Yy Oniepatopa;

4.13.3. obecnieunBats qoctynHocts MC n/umn UP Knuenra, pa3MenieHHbIX Ha
NT-pecypcax Oneparopa, B cetn IHTEpHET B TeueHne cpoka nenctsusa JJorosopa;

4.13.4. npefoCTaBIsATh PECypChl XpaHEHHs] JAHHBIX [JIS1 OCYIIECTBICHUS
exeHenenpHoro pesepsHoro konupoBanusi UC u/unu P KinueHnta B COOTBETCTBUU C
Tapudamu Oneparopa;

4.13.5. mpefoCcTaBIsATh JOCTYN K CEPBUCY TOYHOTO (ITAJIOHHOTO) BpPEMEHU
Omneparopa (obecrieunBaTh BO3MOXHOCTh CHUHXpoOHU3auuu BpeMeHu WT-pecypcos,
BbIJICJICHHBIX KilMEHTy, €O cpeaoul BUPTyaIM3aluH, CUHXPOHU3UPOBAHHOM C
HUCTOYHUKOM TOYHOTO (3TaJIOHHOI'0) BpeMeHH HalroHanabHOro 3TajoHa BPEMEHH U
yactoThl PecnyOnuku benapych pecnyOiIMKaHCKOTO YHUTApHOTO MPEaIpUsTHs
«benopycckuii rocy1apCTBEHHBIN HUHCTUTYT METPOJIOTUNY);

4.13.6. He3amMenuTENbHO yYBEeNOMIISITH KilmeHTa B cCllydae perucTparuu
WHIIMJICHTa, CBS3aHHOTO ¢ Oe3omnacHocThio uH(opmanuu. Onepatop u Kiment
COrJIaCylOT MEpbI, KOTOPbIE HEOOXOAUMO MPEANPHUHSITH AJII CHUKEHUS BO3ICHCTBUSA
MHUUJEHTA U 7151 €r0 YCTPAHEHHUS.

4.14. OnepaTop He HeceT OTBETCTBEHHOCTh 3a:

4.14.1. UHITUJEHTHI, MPOU3OIIE/IIINE BCICICTBUE U3MEHEHUM, TPOU3BEICHHBIX
Knuenrom npu nHactpoiike UP u cpencts 3amutel nndopmanuu P Knuenra, B Tom
YyyCcjie  MOBJEKIIMX  HECAHKIMOHUPOBAaHHbIM goctyn k WP w/mnmm  ero
aIMUHHUCTPATUBHOMN YaCTH;

4.14.2. HacTpOWKY CPEJICTB ay/ITa, MOHUTOPHUHT ¥ XPaHEHHE )KYPHAJIOB ayIUTa
cucteMHoro u mnpuxiagHoro I1O, ucnonme3yemoro KimmeHToMm, a Takxke CpeacTB
3amuThl nHGopmanmu Knrenra;

4.14 3. nonyuenne noctymna tperbumu Jutiamu Kk UC n/unu NP Knuenra n/nnum
aqmuaucTpatuBHol yactu C u/mmu VP B ¢cBsi3u ¢ 00CTOSTENBCTBAMH, 32 KOTOPBIC
OnepaTtop He oTBeyaeT (HEMPUMEHEHUE CPEACTB 3allMThl MH(OpMalWu, Nepeaayda



YUETHBIX JJAHHBIX, UCIOJb30BaHUE CTAaHJAPTHBIX UMEH YUYETHBIX 3alUCEH, «CIa0bIX»
napoJiei u T.11.), ysizpumocteit 110 Knuenra;

4.14.4. xoppeKkTHOE (GyHKIITMOHUPOBAHHUE OTIepaIIMOHHOM CUCTEMBI,
ucnoiyibzyemoi Kimentom B pamkax Yciyru;

4.14.5. coomonenne KimenTom TpeboBaHu 3aKOHOJATEILCTBA B OTHOIICHUU
NPUOOPETEHHBIX MM MpPaB Ha OOBEKThl MHTEIIEKTYaJdbHOW COOCTBEHHOCTH (B TOM
YHClie 3aKIII0UYeHIEe HEOOXOAUMBIX JOTOBOPOB HA TaKUE OOBEKTHI).

4.15. Ha npenocrasnsiembix B paMmkax Yciayru UT-pecypcax He momyckaercs
pasmemienne HWC, [1O, npeaHazHayeHHBIX I OpPraHU3allMM OKa3aHUs YCIyT
tenehponuun 1mo IP-mporokony. Pasmemenwme Kmmentom Takux UWC, TIO
(caMoCTOATENPHO JMOO C TPUBICYCHHEM TPETHUX JIUI) SBJSIECTCS HapyILICHHEM
TpeboBanuii Hactosiux [IpaBun m ocHoBanmeM s oTkaza Omneparopa ot
ucrnosiHeHus J{oroBopa B 0IHOCTOPOHHEM BHECYICOHOM HOPSIKE.

5. CToumMocCTh yCJayru

5.1. Croumoctb Ycnyru dopmupyercs ucxons U3 BeIOpaHHBIX KimeHTom
KOJIMYECTBEHHBIX ITAPaMETPOB, COITIACOBAHHBIX B 3aKase.

5.2. Ilpu pacuere CTOMMOCTH YCIYI'M  YYMUTBIBAETCS  KOJUYECTBO
BUpTyanbHbIX pecypcoB (VCPU; vVRAM; o0beM XpaHEHHs) B paMKax BbIOPaHHOIO
Knuentom Tapuda.

5.3. IIpm 3akaze I1O kpunrorpaduveckord 3amuThl HHPOPMAIUH OIUIaTa
MIPOU3BOUTCS €KEMECIIHO (OT MOMEHTa 0pOpMIICHHS 3aKa3a 10 MOMEHTa OKOHYAHHUS
Mecdlla, B KOTOPOM MPOU3BOAMUTCS O0TKa3 oT ucnoisb3oBanus [10). [Ipu otkaze ot [10
orutara 3akazaHHoro IIO mpou3BOOWTCS 3a TMOJHBIA KAJICHIAPHBIA MECSIl €ro
WCIONb30BaHusA. JIOTIONIHUTENBHO, B CIIy4a€ HCIOIb30BAHHUS TEXHOJIOTHYECKUX
cepTu(UKATOB OTKPHITOrO Kifo4da, KIMEHT BO3MENIAeT CTOMMOCTh HX BBITYCKa B
PVII T'ocCYOK.

6. [Mopsiaok okazaHus yCJOyIH

6.1. 3ampoc Ha MOAKIIOYECHHE YCIYIH MOXKET OBbITh O(OpPMIIEH C
UCIOJIb30BAaHUEM (PYHKIIMH JIMYHOTO KaOWHeTa JMOO MyTeM 3aroidHEHHUS (POpPMBI
oOpaTHOM cBs3u (BbIOOp neicTBus «CBsizaTbes ¢ Hamu» B paszfene «KoHTakThI»-
«KonrtaktHas nndopmanus» Ha Caitte Oneparopa) ¢ ykazaHueM JAaHHbIX o KineHrte
coryiacHo (hopMe 3akasza, a TakKe MOJTHOTO HAUMEHOBaHUS opraHuzanuu KiveHnra u
peKBU3UTOB 111 ohopmiieHust JJorosopa.

6.2. OOpaboTka 3ampoCcOB Ha OKa3aHue Y CIIyry Mpou3BoauTCes B CTaHIapTHOE
pabouee Bpems. B cinydae mocTyruieHus 3amnpoca B Hepabodee Bpewmsi, o0paboTka
OCYUIECTBJISIETCSL B TEUEHHUE CIIEAYIOIIEro padovero JHs.

6.3. B Teuenue pabouero IHs, CIACAYIOIIETO 3a JHEM IOJIYUYCHHS 3arpoca Ha
okazanue Ycuayru, Onepatop HanpasisieT Knuenty npoekt Jorosopa.

6.4. Opranuzanus, BbIpa3uBINas TOTOBHOCTh 3aKIIOYUTH J[OroBOp, M0 €ro
MOIMUCAHUS o0si3aHa  3aKIIOYATh  C OnepaTopom Cornaimienue 0
KOH(pUICHIIMATBHOCTH (TP HEOOXOIMMOCTH) W 3arlOJHUTH OMPOCHBIM JIUCT TIO
dbopmam, pasMmerieHHbIM Ha caiite OmnepaTtopa, a Takxke coriacoBath ¢ Omeparopom
napameTpsl 3akasza 1o ¢gopme, yCTaHOBJICHHOW HacTosiumu [IpaBunamu B pasnene 8
«DOopMBI JOKYMEHTOB.



6.5. Omnpenenenne  napamMeTpoB  YCIYyrd  OCYIIECTBISETCS  IyTEM
corjacoBaHusi 3akasza no gopme, yTBepkJaeHHON B HacTosmumx [IpaBunax, KOTOpbIi
ABJISIETCS] HEOThEMJIEMOI YacThio JloroBopa.

6.6. 3akaz Ha VYciyry MoxeT ObITh O(OpMiIeH B ciydae COOJIIOICHHUS
CIeNYIOIMX TMpaBUJl M OTPAHUYCHUH, OOYCIOBJICHHBIX (PYHKIIMOHAIBHBIMU
0COOEHHOCTSIMU UCTOJIb3yeMbIX OnepaTopoM TEXHOJIOTHIA:

MaKCHUMAJIbHOE KOJIMUECTBO mportieccopoB st VM — 48 vCPU, makcumaibHbII
00beM VRAM — 256 I'b (u3 pacuera Ha oquy VM);

MaKCHUMAaJIbHO JIOyCTUMOE COOTHOILEHUE BBIJEISIEMBIX BUPTYAJIbHBIX PECYPCOB
s ogaorr VM (VCPU/VRAM) — 1:N, rne N<=8;

MakcumanbHblid pazmep ognoro VHDD miis VM — 10 000 I'B;

MakcuManbHblid pazmep VHDD miig pe3epBHOro KonupoBaHus — He Oosiee 3-x
KpaTHOTO pa3Mepa AMCKOBOIO IPOCTPAHCTBA, BblAENIEHHOro KineHTy B paMkax
pecypcoB VHDD.

[Ipn Hanuuum B 3aka3ze MPEIOCTABICHHS BBIYUCIUTENBHBIX pecypcoB GPU
JOJDKHBI ~ COONIOAAThCS  CICAYIOIIME OrPAHUYEHHUS, TPUMEHUMBIE K OJIHOMY
rpaduyeckomMy IpoLeccopy:

o0beM VRAM (MunuManwhbiil — 128 I'b; makcumanbubiit — 490 I'b);

KOJIMYECTBO mporeccopoB i1t VM (MunumanbHoe — 24 vCPU; makcumanbHoe
— 48 vCPU.

6.7. Omeparop mpu HEOOXOAMMOCTH Ha BO3ME3THON OCHOBE OOCCIICUMBACT
JOCTYI K JHUIEH3UOHHOMY MPOrpaMMHOMY OOECHEUYECHHIO U YIPaBISET AOCTYIOM K
NT-pecypcam B nemax ux aMUHACTPUPOBAHMS.

6.8. B Teuenue 5 (matn) pabounx qHEH Mocie BCTyIuieHus JloroBopa B cuity
Oneparop oOecneunBaeT BO3MOXKHOCTH Hcmnosib3oBanuss VDC (B pasmepe UT-
pecypcos, 3amnporieHHbIX Kiauentom).

6.9. Jlma obecreuennss poctyna k  [loprany  YmomHomModueHHOMY
aIMUHUCTPATOPY Ha aJpec DIJIEKTPOHHOW MOYThl, yKa3aHHbIM B Jloroeope, ¢
3JIEKTPOHHOTO aapeca noreply@becloud.by Onepatopom nepenaercs nadopmarus o
MOPSAJIKE U PEKBU3UTAX JIOCTYMA (32 UCKIFOYSHUEM MapoJisi) B 3aKOJUPOBAHHOM apXUBE
U TapoJib OT apxuBa B Buae SMS-coobiiennsi — Ha yKa3aHHBIM MOOUIIBHBIN HOMED
TenedoHa.

6.10. lannble mist gocTyma W aBTopu3anuu Ha [lopTame mpemaocTaBisIOTCS
Kinnenty mnocne noakmroueHHss YCIyrd B COOTBETCTBUM C YCTAHOBIEHHOM Yy
Orneparopa NoJUTUKON WH(POPMAIIMOHHOM 0€30MaCHOCTH.

6.11. Joctym YTOJIHOMOYEHHBIX aIMUHUCTPATOPOB K [Toprany
OCYUIECTBJISIETCS. C HCIOJb30BAHUEM KPUNTOrPAPUUYECKUX CPEICTB  3aLIUTHI
uHpopManuu mocpeacTBoM OpayzepoB Google Chrome, Mozilla Firefox, Internet
Explorer.

6.12. Jloctyn ymoiHOMOYEHHBIX aamuHucTpaTtopoB Kiumenta x WP/UC,
pa3menieHHbIM B ipenoctaBieHHoM Kiuenty VDC, ocyliecTBisieTcs yIaJIeHHO Yepe3
OpraHW30BaHHbBIA KaHaJl C MCHOJIb30BaHHEM ceTh MHTepHeT (B pamMkax 3akasza) WiH
BBIJICJICHHBIN KaHAl CBSI3U (OPraHU3YETCS B COOTBETCTBUU C OTAECIBHBIM JOTOBOPOM
Ha YCIIyTH 3JEKTPOCBS3H).

6.13. Jlmas MC, oTHECEHHBIX K KJIaccaM 5-TOC, 5-4acTH B COOTBETCTBHU C
[Ipukazom OALl, BO3MOXHBI CIEAYIOIIME CXEMbl OpraHW3aluyd JIOCTYIa
YIOJHOMOUYEHHBIX aJMUHUCTpaTOpoB KineHra:



mailto:vdcsupport@becloud.by

yepes ceTb MHTepHeT;

yepes ceTb MIHTepHeT ¢ ucnoib30BaHUEM CPEJICTB KpUNTOrpadhuyecKOi 3aluThl
uHpopMauy;

yepe3 EPCIIJ] Ha cereBom ypoBHe (L3VPN);

yepe3 EPCIIJ] na cereBom ypoBHe (L3VPN) c wucnonp3oBaHueMm cpeicTB
Kpunrorpaduyeckoi 3aiuThl HHPOPMALIUU;

¢ noctrynioM k EPCIIJ] Ha xanainbHOM ypoBHe (L2);

c goctynom k EPCII/] Ha kanansHOM ypoBHE (L2) ¢ ucnonb30BaHueM cCpeicTB
KpunTorpaduueckoit 3amuTel UHGOpMaIHH;

6.14. Jlna UC, otHeceHHbIX K KiaccaM 3-¢u (3-uH, 3-crer, 3-0r), 3-1o1, 3-acn
B cootBeTrcTBUM ¢ lIpukazom OALI, BO3MOXHBI CIEIYIOIIME CXEMbl OpraHU3ALMH
nocTyna noJibzoparenen Knuenra:

yepe3 ceTh IHTepHET ¢ UCTIONb30BAaHUEM CPEJICTB KpUNITOTPaPHUECKOM 3alUThI
MH(pOpPMAIINK®;

yepe3 EPCIIJ] na cereBom ypoBHe (L3VPN) c wucnonp3oBaHuem cpeicTB
KpHOTOrpauuecKoil 3amuTel ”HYOPMALUKZ;

¢ noctynom k EPCII/] Ha kanansHOM ypoBHE (L2) ¢ ucnosnb3oBaHUEM CPEICTB
KpHOTOrpapuuecKoil 3amuTsl ”HGOPMALUKZ,

6.15. M3menenue obvema UNT-pecypcoB, BbiieneHHbIX KineHTy B pamkax
VDC, ocymecTBisieTcss B Tpeaeiax TEXHUYECKHX BO3MOXKHOCTeW Omneparopa
IIOCPEACTBOM HampaBJeHUs HOBOro 3aka3a B azapec Omeparopa. 3ampocsl Ha
M3MEHEHUE TnapaMmeTpoB Yciayru Hampaistoreas B Ciayx0y  moaaep:KKu
ITOJIb30BATEIIEH.

6.16. Jlara Hayama okazanus Yciayru (uUKcUpyeTcs B AKTe Hadajga OKa3aHUs
Yenyru.

6.17. KnueHT caMOCTOSTENbHO OMpeAenseT HeoOXOIUMOCTh HN3MEHEHUS
[1apaMeTPOB Y CIIYTH.

6.18. Bce neiictBus Omeparopa, CBsI3aHHbIE C W3MEHEHUSMU I1apaMeTpOB
VYciyru, BBINOJIHAOTCS 110 3anpocaMm [lonbs3oBaTenei.

6.19. Ilpu npexpamiennn [JoroBopa B CBSI3U C UCTEUEHUEM CPOKA €T0 JIEHCTBUS
60 pacTopkeHueM, YdeTHble qanusie Kinuenra o6mokupyrorcs, UP Knuenra u unas
uHpopmarus, pasmenieHHas Kiouentom Ha UT-pecypcax, BBIIEICHHBIX B paMKax
Yenyru, B mepuon neiictBus JloroBopa, xpansarcs B TeueHue 30 (TpuaiaTi)
KaJICHJApHBIX JHEH co AHs npekpaieHus JloroBopa, mocie 4ero yaistoTcs.

7. KauyecTBO nmpegocTaB/ieHUs yCJIyrd
7.1. VYcnyra cuuraercs OKa3aHHOM B MOJHOM O0OBbEME, €CIM B OTYETHOM
NIEPUOJE COOJIIOICHBI CIIEYIOIINE COTJIACOBAHHBIE METPUKHU:

Metpuka Onucanue / cnocod BEIYUCIECHUS [{eneBol nokasarelb
Bpewms Ilepuon BpeMeHu, Korga Yciyra JOCTyIHa s
IIPEI0CTABIICHUS MOJIKJIFOUEHUS: 247
Yenyru 24 gaca B cyTkH, 7 qHEH B Henenmto, 365(6) qHeil B
rogy
Bpewms nonnepxku | Ilepuon Bpemenu, korzna Ilogmep:kka gocrymHa 125
s ITonmp3oBareneit:

2 Jlna opranmsaumm ceteBoro jgocryna k MC kimacca 3-1CH MPUMEHSIOTCS BBLIETEHHBIE TTPOTPAMMHO-ANNAPATHBIE
cpeAcTBa KpUIITOrpaduuecKoi 3amuThl HHGOPMALUH, IpeJocTaBiIseMble KiteHToMm.



MeTtpuka Omnwucanue / cnoco0 BEIYUCICHUS [leneBoli noka3arenb
¢ 8:00 o 20:00, ¢ moHeAeNbHUKA MO MSATHUILY,
KpoMe O(QUITUATBHBIX BBIXOJHBIX M MPa3THUYHBIX
THEN
JocTtynHocTh Availability = (AST — DT) / ASTx100
UHPACTPYKTYPHI
(Availability) AST - cornacoBanHoe Bpems npegocraBieHus He menee 99,5 %
yCIIyTu
DT — Bpewms npoctost
[TapameTpsl MakcumaiibHasi CKOpocTh aoctyna Kk UT- B COOTBETCTBHHU C
CETEBOI0 JAOCTYIA K | pecypcam 3aka3zom
HUT-pecypcam MunnmanbeHas ckopocts goctyna k UT-pecypcam | He meHee 70% ot
MaKCUMaJIbHOM
CKOPOCTH BBIOpaHHOI
yCIIyTH
Bpewms 3anepxku nepenauu [P-nmakeros, Mc He 6osee 400
Koaddurnuent norepu IP-nakeToB, nporeHTOB He Oosee 3

7.2.  Jlns momnepskaHusl COTJIACOBAHHOTO YpoOBHS yciyr Omneparop MpoBOAUT
paboThI 10 00cTyXkuBaHut0. Tun paboT 1Mo 00CITyKUBAHUIO, TIEPHO]] UX BBHITOJTHEHHUS
U TPOJIOJDKUTEILHOCTh, a TakXke W o0s3arenbcTBa Omeparopa MO YBEIOMIICHUIO
Krnuenra onpeneneHbl B HIXKEIIPUBEIEHHOM TaOIuIIE:

Tun pabot o [Iepnon npoBenenus Vaenomrente Kienra
00CITy)KMBaHUIO paboTt
[lnanoBeie  paboTHI no | Pabouee Bpems™ be3 yBenomnenus Knuenra
00CITy>KMBaHHUIO, HE
CHOCOOHBIE OKa3aTh BIIMSHUE
Ha JOCTYITHOCTb WIn
(GYHKIMOHAIBHOCTH Y CIIyTH
[InanoBbIE paboThI o | Kpyrnocyrouso, no | He no3gnee yem 3a 24 yaca
00CITY>)KHBaHHIO, CIIOCOOHBIE | BOBMOKHOCTHU BHE | 10 Hayaima paboT u He
OKa3aThb BIIUSTHUE Ha | paboyero BpeMeHu* no3aHee 1 daca moclne
JIOCTYITHOCTb WIH OKOHYaHus paboT
(GYHKIIMOHATIBHOCTD Y CIIyTH
ABapuiiHo- Kpyranocyrouno He no3nnee 1 waca mocne
BOCCTaHOBUTEINbHbIE PaOOTHI BO3HHUKHOBEHHUSI aBapUIHO-
o BOCCTAHOBJICHUIO BOCCTAHOBHUTEJBHBIX paboOT
JOCTYITHOCTHU WIn U He nosjaHee 1 yaca mocie
(GYHKIMOHAIBHOCTH Y CITyTH OKOHYaHUs paboT

* pabouuM BpeMeHeM cuuTaercs nepuoj ¢ 9 4 1o 18 u B pabouune qHU.

7.3. B cuyuae, ecnmu pabOThI 10 OOCTY)KWBAHHIO BIUSIOT Ha JEATEIHHOCTH
KimmenTa, Oneparop cornacoBeiBaeT ¢ KiMeHTOM BpEMEHHOW MHTEpPBAJ, B TCUCHUE
KOTOPOTO MOTYT BBINOJHATHCS PabOThl MO OOCIYKHMBaHUIO, 3a HCKIIOYEHUEM
aBapHUITHO-BOCCTAHOBHUTENBHBIX padoT.

7.4. Omneparop u Knuent OyayT B3amMOEWCTBOBATH VISl MPEIOTBPAIICHUS
VMHUMJEHTOB M ONEPATHBHOIO YCTPAaHEHUS MX B COOTBETCTBUU C JIEUCTBYIOIIUMH
[TpyMeHUMBIMU NTpaBUIAMHU IS TOTO, YTOOBI CBECTH K MUHUMYMY HX BO3JI€HCTBUE HA
Yenyrna.

7.5. JlroOo¥ MHUUAEHT, cOMyTCTBYIOUIMI Ycuyre, noBoautcs Knuentom ao
ceegenust OnepaTopa HaNpaBiIeHUEM 3apoca Ha aJpec MEKTPOHHON MOUTHI CIYXKObI



TexHuueckor mnomanaepxkku Omnepatopa vdcsupport@becloud.by u momoaHUTEIHHO
TeneOHHBIM 3BOHKOM Ha Homep +375 (29) 249-38-89. Omepatop oka3bIBaeT
TEXHUYECKYI0 MOIJEPKKY HCKIOUYUTENbHO no 3asBke KimeHTa M TOJIBKO OT
YIIOJTHOMOYEHHOT0 IipeicTaBuTess Kirenra, yka3aHHOTO B JINYHOM KaOMHETE, JOCTYI
K KOTOPOMY OCYIIECTBIISIETCS IOCPEACTBOM oduuuansHoro caidta Omneparopa
www.becloud.by.

7.6.  Onepatop MOXKET CBA3ATHCS C JUIIOM, YBETOMHUBIIIEM 00 WHIUACHTE, AJIS
yTouHeHHs uHpopmanuu, npeaocrapieHHon Kiuentom.

7.7. YnonHomoueHHble Juia OnepaTopa MOTYT XOAaTalCTBOBaTh O
MPUBJICYCHUH K YCTPAaHEHUIO MHIMACHTA YIOJIHOMOYEHHBIX Jml Knuenra.
BsaumopeiicTBue He0OX0AMMO AJISt TOTO, YTOOBI CHU3UTH BO3/ICHCTBHE MHLIUCHTA Ha
OKa3aHue Y CIyTH U YCTPAHUTH €TO.

7.8. B cayuae, ecnu KieHT He coryiaceH ¢ ypoBHEM yCTpaHEHHsI MHIUCHTA,
OH MOXET XOJaTaliCTBOBaTb O IMOBTOPHOM OTKPBITUM HHUUAECHTA. B mpoTHBHOM
Clly4ae MHIUACHT CUUTAETCS 3aKPBITHIM.

7.9. VYnomHomoueHHoe juno KineHTa MOXXET cOOOLIUTH CBOM MPETEH3UU O
HECBOEBPEMEHHOM WJIM HEKAYE€CTBEHHOM BBIITOJIHEHUH 3aIIPOCa WIH MPEIIOKEHUS 110
YJIYYIIECHHUIO YCIYT.

7.10. Bce mpeTeH3un perucTpupyroTcs U MepeiaroTcsi OTBETCTBEHHOMY JIMILY
OmnepaTopa, KOTOpO€ KOHTPOJIMPYET MPOLIECC YIOBIETBOPEHUSI IPETEH3UHU U TIOJTy4aEeT
OT 3asiBUTENISl NOATBEPKAEHUE (haKTa pEIIeHUs] B YCTHOW MJIM MUCbMEHHOM opMe.

7.11. Bce mnpereH3UM [OJDKHBI OBITh pPAacCCMOTPEHBI B TEUEHHUE CPOKa,
ONpEJEIeHHOT0 BHYTPEHHUMU peraamentamu OnepaTopa.

8. Ilopy4eHue 00pabOTKH NEPCOHATBHBIX IAHHBIX

8.1. B cmyuae, ecimm JloroBopoM mpeaycMoTpeHa Tiepenada KiameHTom
Oneparopy nepcOHaIbHBIX MaHHBIX, OmnepaTop MO MNOPYYEHUIO U B HHTEpecax
Knuenra ocymectBisier 00pabOTKy MEepCOHATBHBIX TAHHBIX TIPU OKA3aHUH Y CIIYTH B
COOTBETCTBHUM C HUKEYKA3aHHBIMHU YCIOBUSIMH.

8.2. Omnepartop, kak cropoHa 1o J[oroBopy B CMbICIE 3HAYCHHS TOJIOKCHHMA
3akona PecnyOnuku benapycs ot 7 mas 2021 r. Ne 99-3 «O 3amurte nepcoHalbHbBIX
JNAHHBIX» (anee — 3aKOH), SBJISIETCS YIOJIHOMOYEHHBIM JMIIOM, a KiueHt —
OIIEPATOPOM.

8.3. OOpaboTka TMEepCOHANBHBIX JaHHBIX, coaepxkammxcs B WC/HUP,
pa3MenaeMbix KilmeHToM B pamkax Y Ciayru, OCYIIECTBISETCS B LEAX:

pa3menenuss u nocnenytomero xpanenus WMC/HUP Knuenta, copepskammx
nepcoHajabHble JaHHble, Ha 3ammiieHHbix WT-pecypcax Omnepatopa (Ha
npeaocTaBieHHbIX KIMeHTy BUPTyalbHbIX MallMHAX);

XpaHEHUs Ha OTKa30yCTOMYMBOM JHCKOBOM MAacCCHUBE PE3EpPBHBIX KOMUH,
npenocraBieHHbix Knuenty Buptyansasix mMamud ¢ UC/UP Knuenra, conepxammmu
MepCoHAJbHbIE JaHHble, B ciydae 3akaza Knuentom onumit «I10 pesepBHOTO
konupoBaHus» U «Cucrema xpaHeHusi naHHbix Ha 0asze NL SAS mis pesepsHoOro
KOTIMPOBAHUS»;

TexHuueckol nomnepxku UT-pecypcoB Oneparopa, Ha KOTOPBIX pa3MEIIEHbI
NC/VP Knuenra, conepxaline nepcoHaIbHbIC JaHHbBIC;



pacmmpeHHon Texuuueckon noaaepxxku UT-pecypcoB Oneparopa, Ha KOTOPBIX
pasmemiensl UC/UP Knuenra, conepskaiue MepcOHANIbHbIE JaHHBbIE, B pPaMKax,
3aKa3pIBacMbIX KIIMEHTOM TONTOJIHUTENBHBIX YCIYT;

OKa3aHUs JOMOJHUTENBHBIX YCIYT 10 3akazy Knnenra B pamkax Jlorosopa.

8.4. Ilepeuenb coBepmaembix Omnepatopom nevictBuii ¢ MC/UP Kiuenra,
coJiep KalluMU MePCOHANIbHBIE JTAHHBIE: XpaHEHUE, yAalleHue, OJIOKUpOBaHUE JTOCTYIIA
K BUPTyaJdbHOM MaimiumHe, Ha KoTtopod pasmemieHsl MC/UP Knmenra, u3 cetu
HNuTtepner.

8.5. Omneparop 00s3yeTcss coOmoaaTh KOH(MUIECHIIMATLHOCTh MEPCOHATBHBIX
JTAHHBIX.

8.6. Omeparop He BOpaBe COBEpIIATH JCHUCTBHsI, HAMpaBICHHBIE Ha
npeaocraBienue u (wim) pacnpoctpanenune coaepxumoro MC/UP Kimenra, B Tom
YHUCJI€ TEPCOHAIBHBIX JAHHBIX, O€3 MPaBOBOIO OCHOBAHUS, IPELYCMOTPEHHOIO
3aKOHOJATEIbHBIMU aKTaMHU.

8.7. Ilo oxkOoHYaHMM CpOKa JCUCTBUS WIM TMpU pacTopkeHuu JloroBopa
Omnepatop 00s13aH IPEKPaTUTh 00pabOTKY MEPCOHANBHBIX JaHHBIX, COACPKAIIUXCS B
NC/VP Knuenta, n yaanuth BUpTyaibHble MamuHbl Kinenta. OnepaTtop o0s3yercs
no 3anpocy Knmenra npenocraButh KimeHTy COOTBETCTBYIOLIEE MOATBEPKICHHUE —
OTYET O BHIIIOJIHEHHOM MTOPYYEHHUH.

8.8. Omepatopom MPHUHSATHI CIAEAYIOMUE 00s3aTEIHHBIC MEPHI IO 00ECTICUCHUTO
3alIUTHI IEPCOHAIBHBIX TAHHBIX B COOTBETCTBUU CO CTaTher 17 3akoHa:

Ha3HAYEHO JIMLIO (CTPYKTYpHOE TMOJpa3elieHHE), OTBETCTBEHHOE 3a
OCYULIECTBJIEHUE BHYTPEHHETO KOHTPOJIS 32 00pabOTKON MEPCOHATBHBIX JaHHBIX;

W3/1aHbl JIOKYMEHTHI, OMpeaeistonmue noautuky OnepaTtopa B OTHOIICHUH
00pabOTKH MEPCOHANIBHBIX JaHHBIX;

pabotHuku Onepatopa M MHBIE JULIA, HENOCPEACTBEHHO OCYUIECTBIISIOLINE
00paboTKy MepCOHANTBHBIX JaHHBIX, 03HAKOMJICHBI C TTOJIOKEHUSMHU 3aKOHO1aTeNILCTBA
0 MEPCOHAIBHBIX JIAHHBIX, B TOM YHCIIe ¢ TPEOOBAHUSIMH IO 3aIIUTE MEPCOHATBHBIX
JNAHHBIX, JIOKYMEHTaMH, ONpPEACISIIOIMMH MNoJuTUKY OnepaTtopa B OTHOILIECHUH
00pabOTKH MEepCOHATBHBIX JAHHBIX, a TAK)KE 00yUeHBI YKa3aHHbIC pAOOTHUKU U UHBIC
JMLA B HOPAJIKE, YCTAHOBIEHHOM 3aKOHOATEIIbCTBOM;

YCTAHOBJIEH MOPSJOK JOCTyNa K IEePCOHAJIbHBIM JaHHBIM, B TOM YHUCIE
o0pabaTbiBaeMbIM B MH(POPMAITMOHHOM pecypce (cucrteme);

OCYILIECTBJICHA TEXHUYECKas M KPUIITOrpaduyeckas 3allUThl MEPCOHATBHBIX
naHHbix Omepatopa B TOpPSAJKE, YCTAHOBJIEHHOM OmepaTUBHO-aHATUTUYECKUM
uentpoM npu [Ipesunente PecnnyOnuku benapyce, B COOTBETCTBUY € KlaccuduKkaiuen
MH(POPMAITMOHHBIX PECYPCOB (CUCTEM), COJIEPIKAIIUX TIEPCOHATBHBIC TaHHBIE.

8.9. Omeparop o00si3aH B TeYeHHWE TpeX MOHEH C MOMEHTAa TOIyYCHUS
COOTBETCTBYIOIIETO  3ampoca oT KiueHTa mOpemocTaBisiTh  HUHPOpPMALHUIO,
HEO0OXOAMMYIO JUTsI TOATBEPKICHUS peaTn3aiii 0053aTeIbHBIX MEP TT0 00€CTICUECHUTO
3allIUThI IEPCOHANIBHBIX TAHHBIX, TPEAYCMOTPEHHBIX JIOrOBOPOM.

8.10. Omeparop BmpaBe MpPUBIIEKATh TPETHUX JIMIl NIl OKazaHws Yciyru. B
CITy4ae PUBJICUCHUSI TPETHUX JIUIT TSI 00paOOTKH HE SBIISIOIIMXCS OOIIEIOCTYTHBIMU
MEePCOHABHBIX JaHHbIX, OnepaTop rapaHTUPYeT NPUHATHE TAKUMU TPETHUMU JIULIAMU
Mep 0 00€CTICUCHUIO 3aIUTHI TEPCOHATBHBIX TAHHBIX.

8.11. B cnyuae noctymnenus KiueHTy 3asBieHusi CyObeKTa MEepPCOHAIbHBIX
JAHHBIX IS peaau3aldd IpaB, NPeAyCMOTPEHHbIX cTaThsimMu 10 — 13 3akoHa, OH



BIpaBe HampaBuTh Orneparopy 3ampoc O MPEeIOCTaBICHUH CBEACHUN, HEOOXOIMMBIX
IUI1 TOATOTOBKH OTBETa CYOBEKTY IepCOHaJbHBIX JaHHbIX. Omepartop o00s3aH
NpeACTaBUTh OTBET HAa TAaKOM 3ampoc HE MO3[HEEe TpeX JHEH C MOMEHTa €ero
HOCTYIUICHUSI.

8.12. Omeparop o00s3aH yBeIOMUTh KimeHTa O BBISBJICHHBIX HHIMACHTAX
MH(QOPMALIMOHHOM 0€30MacHOCTH B MOPAIKE, IPETyCMOTPEHHOM J{0roBOpOM.

8.13. Oneparop HeceT OTBETCTBEHHOCTh 3a COXPAHHOCTh IEPCOHAIBHBIX
TaHHBIX, oOpabatbiBaeMbix Kimentom ¢ wucmonws3oBanuem  UT-pecypcos,
MPEIOCTABICHHBIX B paMKax YCIyrd, UCKIIOYUTENRHO B OOBEME OKa3bIBaeMOMU
Ycenyru, npu ycnoBuu coOmogeHusi KIMMHTOM yCTaHOBJIEHHBIX 3aKOHOIATEIBCTBOM U
HacTosauM JloroBopom TpeboBaHui HHGOPMAITMOHHOMN 0€30MaCHOCTH.

8.14. KnmeHT HeceT OTBETCTBEHHOCTD 3a HaJMUME 3aKOHHBIX OCHOBAHUM JJIs
00pabOTKHN MEepCOHABHBIX JaHHBIX, 00pab0TKa KOTOPHIX nmopydyeHa OnepaTtopy B
pamkax JloroBopa.



9. ®OPMbI JOKYMEHTOB

Dopma

3AKA3 Ne OT « » 20 1.

K JloroBopy Ne  okaszanwusl yCIIyTH IpeIOCTaBICHUS 00JaYHON HHPPACTPYKTYPHI
«GanuieHHasl BUpTyaibHas HHQpacTpyKTypa»
oT«__ » 20 T

(OBIIAA YACTD)
HaumenoBanue KJaneHTa:
Tum 3aka3a: (HOBas yciayra, U3MEHEHHUE YCIyTH)

JlaTa HayaJjia OKa3aHMUs yCJIYT: .20
1. O6bem UT-pecypcoB, 3anpamuBaeMbix Kinenrom
Koun- Tapud 3a Croumoc Cxn CTonMOCT:,
Ne HaunMeHoBaHUE MO3ZUIMH BO en., Ges Th Gea IKa €0 CKHAKOM,
: ’ HJIC, HJIC, o | 6es HIC,
efl. %o
pyo./mec. pYo. pyo.

1. | BupTyasibHOE IPOIIECCOPHOE SAPO
(vCPU), simep

no

OnepartuHas nmamsath (VRAM), I'b

3. | Cucrema XpaHeHUs JaHHBIX Ha
6aze SSD, I'b

JlonoiHUTeILHBIE PecypChl,
YCJIYTH, JIULEH3UH

4. | Beruncnutensuelie pecypcesl GPU,
el.

5. | I1O pe3epBHOro KONMPOBAHUS, €]I.

6. | Cucrema XxpaHeHHS JaHHBIX HA
6a3e NL SAS a5 pezepBHOTrO
konupoBanus, ['b

7. | banancupoBIIMK HATPY3KH, €.

8. | [IporpammMHEIe cpencTBa
KpUNTOTpaprUeCKON 3aIUThI
uHdopmManuu

8.1.| lms mocTyma K cpelcTBaM
yIpaBIIeHUS] BUPTYATbHON
uHppactpykTypoii Knuenra
(Yka3aTb HAUMEHOBAHHE), €.

8.2.| [Ing ycTaHOBKM B BUPTYaJIbHOM
uH¢ppactpykrype Knuenra (laaS)
(YKa3zaTb HAUMEHOBAHUE), €I.

8.3.| [lnsg ycTaHOBKM Ha IUIOLIAJIKe
KrnuenTa (yxa3zaTh HauMEHOBaHUE),

Cl.

9 | 1O aHTUBUPYCHOM 3aIUTHI, €.

10 | IP-anmpec(-a)

11 | HocTyn K mporpaMMHOMY
obecrieyeHuo (ykas3arb
HanmenoBanwue [10), en.

12 | IlpenocraBnenue cepBuca USB-
over-1P, en.




E:xemecsiuHas miiara, 6ei. pyo.

Cymma HAC*, 20%, pyo.

E:xemecsiunas miara ¢ yaerom HJIC*, py0.

JonosiHuTeIbHBIE Pa30BbIE YCIYTH, 0. pyo.

Cymma HAC*, 20%, pyo0.

JonosnurtenbHble pa3oBblie yeiayru ¢ yaerom H/IC*, py6.

Omutara 3a mepuo ¢ o : cymma 6e3 HJIC
cymma HJIC* , Bcero ¢ HJIC

*pu nanuuuu
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®opma

3AKA3 Ne OT « » 20 1.
K JloroBopy Ne  oTr«  » 20 T
OKa3aHUsl yCIyTU MPeI0CTaBICHUs 001auHON HH(PACTPYKTYPBI
«3aluIneHHas BUpTyaJlbHasi HHPpPacTpyKTypa»

(TEXHUYECKAA YACTD)
1. KuaueHr saBasiercs:

rOCy/IapCTBEHHBIM OPraHOM U HHOM TOCyIapCTBEHHOW OpraHu3anueid, MOJIYMHEHHON
(momotuernoit) Ilpesmaenty Pecnyomuku benapycs, CoBery Pecnybnuku u Ilanare
npeacraButeneit HanmonansHoro cobpanust Pecnyonuku benapych, KoHcTUTynIMOHHOMY
Cyny Pecnyonuku benapycs, Bepxopaomy Cyny Peciyonuku benapycs, Anmapary CoBera
MunuctpoB Pecny6nuku benapych, pecrnyOIuKaHCKHMM oOpraHaM TrocydapCTBEHHOTO
YIOpaBJIE€HUS U WHBIM TOCYJAapCTBEHHBIM OpraHU3alsaM, MOJYUHEHHBIM [IpaBUTENbCTBY
PecniyOnuku benapych, MECTHBIM HCHONHUTENBHBIM W PACHOPSAUTENBHBIM OpraHaM,
Cynam;

opraHu3aiuei, MOAYMHEHHON (BXOSIIUM B COCTaB, CUCTEMY) TOCYIapCTBEHHBIX OPTaHOB
Y OpraHM3aINi, yKa3aHHBIM B a03alle TIEPBOM HACTOSIICTO ITYHKTA;

WHOM TOCYIapCTBEHHOW opranuzanueit, onpenensiemoit OALL ns okazanus eif UHTEPHET-
YCIIYT YIOJIHOMOYEHHBIM MOCTABIIMKOM UHTEPHET-YCIYT.

OpraHoM, OCYUIECTBIIAIOIIAM ONEPATUBHO-PO3BICKHYIO AEATEIbHOCTh O
WHOM TOCY/IapCTBEHHOW OpraHu3anuen O
opraHuzanueit ¢ HHor (HopMoit COOCTBEHHOCTH O

2. Ilpu npeocTaBjieHHH 10cTyNa K ceTH UHTEepHET HE00X0AMMO 00ecTeYHTh I0NMOJHUTETBHYI0
3aUTy HHGOpPMaNMOHHBIX pecypcoB Kinenra (Tpedyemoe 0TMETHTD):

0] obecrieunTh 3alIUTy OT aTak Ha BEO-TPUIIOKECHHUS C MCIOJIb30BAHHEM TEXHOJIOTHMH WHCICKIMH
SSL/TLS coenunenmii®;

U npenoctaButh cucteMy o0padboTkr DNS-3ampocoB monb3oBateneil ¢ UCKIIOYSHUEM MPSIMOTO
UCMOJIb30BaHus MHOCTpaHHBIX DNS-cepBepos.

3. UudopmanunonHas cucrema, pasmemaemasi Ha UT-pecypcax B pamkax Y ¢Jyru, OTHOCHTCSI
K CJIEIYIOIIHM KJIACCaM THIOBBIX HH(POPMALMOHHBIX CHCTEM:

KJIACC S5-YAaCTH — HErOCyIapCTBEHHBIC HH()OPMAIIMOHHBIE CHCTEMBI, B KOTOPBIX 00pabaThiBaeTCs
obwenocTynHas uadopmanus (B TOM 4uciie OOLUIENOCTYIHBIE IEPCOHANIBHBIE JaHHbIE) ¥ KOoTopble | [
MTOJIKJIFOUEHBI K OTKPBITBIM KaHaJaM Mepenady JaHHbBIX

KJIACC 5-roc — rocyaapCTBeHHBbIE HWH(POPMAIMOHHBIE CHCTEMbI, B KOTOPBIX 00pabaThIBAeTCs
o0wmenocTynHas uHpopmanus (B TOM 4uciIe 0OIIEIOCTYIIHBIE IEPCOHANBHBIE JaHHbIE) U KoTopble | [
MOJIKITFOUEHBI K OTKPBITHIM KaHAJIaM Mepeaayy JaHHBIX

KJ1ACC 3-UH — HHPOPMAIIMOHHBIE CHCTEMBI, B KOTOPBIX 00pabaThIBAIOTCS MEPCOHAIBHBIC TaHHbIE,
3a MCKJIIOUEHHMEM CIENMATBHBIX MEPCOHAIBHBIX JAHHBIX, U KOTOPbIE TOAKIIOYEHBl K OTKpbITHIM | [
KaHaJaM IepeJadu JaHHbIX

KJacc 3-cmeny — wuHGOPMAIMOHHBIE CHCTEMBI, B KOTOPBIX 00pabaTHIBAIOTCS CIENHAIbHBIE
[EPCOHAIBHBIE JaHHbIE, 32 MCKIIOYEHHUEM OMOMETPUYECKHX M TE€HETHYECKHMX II€pPCOHabHBIX | [J
JaHHBIX, U KOTOPBIE MOJAKIIOUYEHBI K OTKPBITHIM KaHalaM Iepefadyu JaHHBIX

3 B ciyuae ucnonb30BaHus MHTEpHET-pecypcoM Kimenrta nportokona HTTPS (SSL/TLS-coenunennii) Knuent obs3an
npeaocTaBuTh OnepaTtopy 1enodKy cepTudukaToB (KOPHEBOTO M MOMYMHEHHBIX YIOCTOBEPSIONIUX IIEHTPOB), & TAKXKE
cepTuduKaT HHTEpHET-pecypca KimeHnra (OTKPBITYIO M 3aKpBITYIO YacTh KIII0Ya) Ui 3allUThl OT aTak Ha BeO-
MIPUJIOKEHUS C UCIOJIb30BaHUEeM TexHoJoruu nHereknuu SSL/TLS-coemuHeHni. 3ammTa oCyIecTBIIETCS CPECTBAMU
pecIryOIMKaHCKON T1aT(OpMBI.



Kkjaacce 3-0r — uHMOPMAHOHHBIC CHCTEMbI, B KOTOPHIX 00pabaThIBAIOTCS OMOMETPHYCCKHE U
IEHETUUYECKHE NIEPCOHANbHBIEC JaHHBIE U KOTOPBIE MOIKIIOYEHbI K OTKPHITHIM KaHajaM Iepeaayu
JAHHBIX

Kjaacc 3-10J — uHOOPMAIMOHHBIE CHCTEMbBI, B KOTOpbIX 0OpabaThiBaeTcs HH(BOpMAIs,
COCTABIIAIIOINASL KOMMEPYECKYI0 M HHYI OXPaHAEMYI0 3aKOHOM TalHy IOPUAMYECKOTO JIMLA,
pacmpocTpanenue u (WiIH) NpeAOCTaBICHHE KOTOPOW OrpaHMYEHO (32 HUCKIIOUEHHEM CBEICHHH,
COCTaBISIIOIIMX TOCYJApCTBEHHBIE CEKPEThl, M CIY)XeOHOH HH(pOpMalMU OTrpaHUuYEHHOTO
pacnpocTpaHeHusi), 1 KOTOpbIe MOJKIIOYEHBI K OTKPBITHIM KaHalaM Iepeladyn JaHHBIX

KJjace 3-acn — nHGopManoOHHbIE CHCTEMBI, B KOTOPBIX 00pabaThIBacTCs Ciry:KeOHast nHPpOpMAaIns
OTPaHMYCHHOTO PACIPOCTPAHCHUS W KOTOPBIC TMOAKIIOUEHBI K OTKPBHITHIM KaHAJIaM IepeIadyn
JTAaHHBIX

Oneparop Kiauent
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r. MuHnck, yn. K.Ietkun, 24, nom. 602,
ten.: +375 17 287 11 34
e-mail: info@becloud.by
VHIT 191772685
/ / / /
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dopma

AKT HavaJjia OKa3aHus Y cJayr
K JloroBopy Ne ot «  » 20 T
OKa3aHHUs YCIYTH IIPEAOCTaBICHUS 00J1auHOI HHPPACTPYKTYPHI
«3aluIeHHas BUPTyaibHas HHPPACTPYKTYpa»

r. MuHCK «_» 20 r.
B coorserctBun c¢ JloroBopom Ne  okazaHMs YCIyrd MperoCTaBiIeHUs OOIaYHON
UHOPPACTPYKTYPHl «3alMIIECHHAs BUPTyalbHAas MHPPACTPYKTYpa» OT «_ » 20 r,
HaCTOSIIMM AKTOM Hayalsla OKa3aHus Y CIyr yAOCTOBEPSIEM, UTO:
1. Jlara nauana okazanusi Y ClIyr — T.

2. CTOpOHBI ApYT K APYTY NPETeH3UH HE UMEIOT.
Hacrosiuit AKT cocTaBieH Ha pyCCKOM f3BbIKE B JIBYX IK3EMILIspax, Kax/Iblil U3 KOTOPHIX
HMEET OJMHAKOBYIO IOPUINYECKYIO CUILY, 10 OZTHOMY IK3EMIULAPY I KaKa0ou n3 CTOpOH.

B YZIOCTOBEPEHUME Bcero u3i0XK€HHOTO HACTOSALMN AKT Hadaja OKa3aHus Y Ciayr
MOAMKUCAH U CKPEIUICH MOIMUCAMU JTOJKHBIM 00pa30oM YIOJTHOMOYEHHBIX MPEICTaBUTENEeH 00enx
CtopoH.

Omneparop Kiuent
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®opma

AKT OKa3aHHBIX yeyr Ne
K [loroBopy Ne OT «___ » 202 .
OKa3aHMs yCIYTH IPEI0CTaBICHHs 00Ia4HOI HHPPACTPYKTYPhI
«3aluIeHHas BUPTyaibHas HHYPACTPYKTypa»
r. MuHCK «__» 20 roma

B cootBercTBuu ¢ [loroBopom Ne  okazaHUs YCIIYTH MPEIOCTABICHUS 00Ja4HON HHDPACTPYKTYPhI
«SalyineHHas BUPTyalbHass UHPPACTPYKTypa» OT « __ » 202 T., HACTOSIIIUM AKTOM OKa3aHHBIX
Ycenyr Oneparop u KimeHT yaocToBepsIoT, 4To:

1. Oneparop okazan KiueHTy ycnyry mpenocTaBiieHusl 00J1auHON MHGPACTPYKTYPhI «3alluieHHas
BUPTyaJIbHast UHGPACTPYKTYPa» B COOTBETCTBUY C TAOTHUIICH:

Ne /it 3aka3 (Ne, nmata) Heprox okasarms Croumocts, 6es HIC,
Yeayru oen. pyO.

Hroro crommocTs, 6em.pyo.

Cymma H/IC no crake 20%, 6en.py6.*

Bcero ¢ HJIC, 6en.py6.*

WToro okazaHo yCiayr Ha CyMMY: ( )

¢ yuerom H/IC no craBke 20%*

B ToM unciie HJIC no craBke 20% cocTaBiseT: ( ).

* - 6e3 HJIC B cooTBeTcTBHH ¢ moamn.2.2 myrkTa 2 Ykasa [Ipesunenta Peciyonuku benapycs ot 23.01.2014 No
46

2. Yeayru okazaHbel B MOJHOM oObeme. KimeHT He umeeT mpereH3uil k OmepaTropy MO KadecTBY
OKa3aHHBIX YCIYT.

3. Hacrosimuit AKT cocTaBiieH eqMHONMNYHO Kakaoi CTOpoHO# B cooTBeTCTBHH C 1. 5 cT. 10 3akoHa
Pecniy0Onuku benapyck ot 12.07.2013 Ne 57-3 «O OyXranrepckoM y4eTe M OTYETHOCTH)» M TIOCTAHOBJICHHUEM
MunuctepctBa gunancoB Pecnyonuku benmapyce ot 12.02.2018 Ne 13 «O eIWHONMYHOM COCTaBICHUH
MEPBUYHBIX YUETHBIX JOKYMEHTOB.

4. CocraBieHue U NOANKUCaHUE HAcTOsero Akra Kaxxaoi CTOpOHOU €IMHONIMYHO CBUAECTENbCTBYET
0 cljave-TipueMKe OKa3aHHBIX YCIYT U SABJISETCS OCHOBAHUEM JIJIS OTLIATHI.

Omneparop: Kumnenr:
O01mecTBO ¢ OrpaHUYEHHOI OTBETCTBEHHOCTBIO
«benopycckue 001aUHbIE TEXHOJIOTHID)
p/c BY14BAPB30127209600100000000
B OAO «benarponpombank»,
BUK BAPBBY2X
Anpec: 220004, Pecniyonuka benapych,
r. Munck, yia. K.lerkun, 24, mom. 602,
ten.: +375 17 287 1111
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e-mail: finance@becloud.by
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dDopma (3JIeKTPOHHBINA JOKYMEHT)

AKT ¢IaYH-TIPUEMKH OKA3aHHBIX YCJIyT Ne
TI0 yCITyTe TMPe0CTaBIeHNs 00Ja9HOM HHPPACTPYKTYPHI «3alIuileHHas BUPTyalbHast HHOPACTPYKTypa»
K [loroBopy Ne OT«__ » 202 .
OKa3aHUs YCIYTH MPEI0CTaBICHU 00Ja9HON HHPPACTPYKTYPHI
«3amuIneHHas BUPTyalbHast HHPPACTPYKTypa»
r. MuHck «__» 20  roma

B cootBercTBum ¢ [loroBopom Ne  okazaHHs YCIyTH MPEIOCTaBIEHU 00IaYHON HHPPACTPYKTYPHI
«3amuIieHHas BUpTyalbHas UHOPACTPYKTYpa» OT «  » 202 r., HacTosAMM AKTOM C/Iayu-
MMPUEMKH OKa3aHHBIX yciayr Oneparop u KiiMeHT yJ0CcTOBEepsIOT, UTo:

1. Oneparop okazan KnmeHTy ycnmyry mpemocTaBieHus] 00JIauHoi WH(GPACTPYKTYphI «3alluiieHHas
BHUPTyallbHasA HHPPACTPYKTYpPa» B COOTBETCTBHUH C TaOIHUIICH:

No 11/t 3axas (Ne, nata) ITepuon oxazanus Croumocts 6e3 HJIC,
Yenyru oe. pyoO.
Hroro crommocTs, 6en.pyo.
Cymma HJIC no crake 20%, 6en.py6.*
Bcero ¢ HJIC, 6en.py6.*
Wtoro okazaHo yCiayr Ha CyMMY: ( )
¢ yuerom HJIC mo craBke 20%*
B ToM unciie HJIC no craBke 20% cocTaBiseT: ( ).

* - 6e3 HJIC B cooTBeTcTBHH ¢ moamn.2.2 myHkTa 2 Ykasa [Ipesunenta Peciyonuku benapycs ot 23.01.2014 No
46

2. Yeayru okazaHbel B MONHOM oObeme. KimeHT He umeer mpereH3uil k OmepaTopy Mo KadecTBY
OKa3aHHBIX YCIYT.

3. HacTrosiiunid AKT COCTaBJI€H Ha PYCCKOM SI3BIKE B JBYX 3K3EMILUISIpaX, KaXKAbIA U3 KOTOPBIX UMEET
OJIMHAKOBYIO IOPUJUUECKYIO CHILY, 10 OAHOMY 3K3EMIULIPY Il Kaxaoi u3 CTopoH.

4. INonnucanne Axta CTOpOHaMHU CBUIETENBCTBYET O CAAaUe-TIPUEMKE OKa3aHHBIX YCIYT U SBISETCS
OCHOBAaHHUEM 151 IPOBEICHUS OILIATHI.

Oneparop: Kauenr:
OO01mecTBO ¢ OrpaHUYECHHOI
OTBeTCTBeHHOCTHIO «Besiopycckue
00J1a4YHbIe TEXHOJOT UM
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BUK BAPBBY2X
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r. Munck, yia. K.lerkun, 24, mom. 602,
ten.: +375 17 287 1111
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YHII 191772685
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®opma

AKT CBCPKHU TEXHUYIECCKUX MEPEPLIBOB IIPH OKa3aHUHU YCJIYI'H
K JloroBopy Ne  oT«  » 20 r.
OKa3aHMA YCIYTH MPEJOCTaBICHUS 00JIa4HON HHPPACTPYKTYPHI
«3aluIneHHas BUpTyallbHasi HHPpacTpyKTypa»

r. Munck « » 20 r.

00O «benopycckue 001auHbIe TEXHOJOTHH», UMEHYeMOe B JalibHeimeM «OrnepaTopy, B
Jie , JEHUCTBYIOLIErO0 Ha
OCHOBaHUU , U

, IMEHyeMOe B JlaJIbHEHIIIEM
«KmmenT», B nuie , JECUCTBYIOIIETO HA OCHOBAHUHU

, C JIpYroil CTOpPOHBI, BMeCTe MMeHYyeMble «CTOPOHBI», a KaXXJI0€ IO OTACIbHOCTH
«CTOopoHay, YAOCTOBEPSIOT HIDKECIEYIOIICE:

1. Hacrosmmum noaTeepkaaeM (GakT mepepeiBa Mpe10CTaBICHUS YCIYTH:

aTa u ata u
A A Obee
BpeMs BpeMs IIpynunna
Ne HaumenoBanue ycnyru BpeMs
Hayana OKOHYaHUs nepepbiBa
nepepbiBa
nepepbIBa nepepbIBa

2. Hacrosmmii AKT SIBIIIETCS OCHOBAHUEM JIJIS TIepepacueTa CTOMMOCTH OKa3aHUs Y CIIYT.
3. Hacrosmumii AKT coCTaBlieH B ABYX 9K3EMIUISIpax, o OJHOMY s Kaxk 10l CTOPOHBL.
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