IIpaBuia oxkazaHus yCayru
«3amMIIeHHbIH XOCTHHT HA BUPTYAJbHOM cepBepe», YTBep:KIeHHbIe
NPHUKA30M reHepajibHoro nupekropa OO0 «benopycckue 00/1a4HbIe

TEXHOJIOTHH»
Ne 171-O/1 ot 11.05.2020 (B penaxkuuu npukasa ot 05.05.2025 Ne 174-O )

1. O0mue MoJI0KEeHUS

1.1. Hacrosmue mnpaBuia OKazaHUs YCIYT'M «3alUILEHHBIM XOCTHHI Ha
BUPTYaJbHOM cepBepe» (majee — Yciayra) yCTaHABIMBAIOT OOIIME YCJIOBUS
okazanus Ycayru OmneparopoM KimeHTy, onpeaenstoT KpUTEpUU U METOIbI s
OLICHKM KadecTBa YCIyrW, a TakKe MOPSAIOK B3aUMOACUCTBUA U OGOPMIICHHS
JIOKYMEHTAIlUH.

1.2. TIlpaBuna oxazanus VYciuyru (nmanee — IlpaBuma) sBisroTCS
HEOThEMJIEMOM 4acThio JloroBopa Ha okazaHue Yciyru mMexay Onepatopom u
Knuentom (manee — Jloroeop). Omeparop BIpaBe B OJHOCTOPOHHEM IMOPSAIKE
u3MeHATh Hacrosimue IlpaBuna. Knuent yBemomusiercs o0 usmeHenuu llpaBun
nyTeM MyOJIMKallMM WX HOBOM penakuuu Ha oduuuaibHOM caifte Omepartopa

becloud.by.

2. TepMUHBI U onIpe/IeIeHUs!
2.1. B IlpaBmiax u JloroBope Ha OKa3aHUE YCIYTd MCIOJIB3YIOTCS
CJIEIYIONTUE TEPMUHBI U OTIPEICTICHUSI:

HNT-pecypcesl IIPOTPAMMHO-TEXHUYECKNE CpencTBa Omneparopa,
MpeAHa3HAaYeHHble i1 O0pabOTKM W XpaHEHHs
nH(popManuu, a TaKKe TPAHCIOPTUPOBKHU AaHHBIX KineHTta
JUTSl aIMUHUCTPUPOBAHUS MH(POPMALIMOHHBIX CHCTEM;

HNurepHer-cait eauHas  MH(OpMaUMOHHAas  CTPYKTypa, cojepxarias
CBSA3aHHBIE MEXIYy COOOM CTpaHMIbI, MOCBSIICHHbIC
ONIPEAECIICHHON TEME U JIOCTYIIHBIE Yepe3 ceTb HTEpHET;

NudopmanmuonHble HWHTEPHET-CaThl M HHBIE WHOOPMAIMOHHBIE PECYPCHI
pecypcsi (UP) Knuenra, pazmemennsie Ha U T-pecypcax;
Kauenra

I'ocynapcTBeHHble  TOCYJIapCTBEHHBIE OpraHbl W MHBIE TOCY/IapCTBEHHBIE

oprasbl (1719 neJei
HACTOSIIIMX
IIpasu)

OpraHu3aliy, MOoJ4YMHEHHbIe (moaoTdyeTHble) Ilpe3unenty
Pecniyonuku benapycs, Cosery PecnyOnuku u Ilamate
npencrasuteneid HanumonanbHOro cobpanus PecrnyOnnku
benapych, Konctutyumonnomy Cyny  PecnyOnuku
benapycs, BepxoBnomy Cyay PecnyOnuku benapycs,
Anmnapaty CoBera MunuctpoB PecnyOnuku benapych,
pecnyOIuKaHCKUM opraHam roCyJ1apCTBEHHOTO
YIOPABJIECHUS M WHBIM TOCYJAPCTBEHHBIM OpPraHU3alusIM,
noguuHeHHbIM [IpaButensctBy PecnyOnuku benapychs,
MECTHBIM  HCIIOJIHUTEIBHBIM W PaclOpsAUTEIbHBIM
opraHaMm, CyJaaMm, a TakX€ OpraHHu3aluu, IOJAYMHEHHBIE



OT4YeTHBIN EPUO]

Y4yerHble JAHHBbIC

Cuay:xx0a moaaep:xku
noJib30oBareJien

IIpumenumebie
NpaBUWJIa

DNS (Domain Name
System, cucrema
JTOMEHHBIX HIMEH)

Bpems npocros

2.2. B cuyuae,

(BxomsiIne B COCTaB, CUCTEMY) YKa3aHHBIX
rOCyJIapCTBEHHBIX OpPraHOB M OpPraHW3alMii W WHbBIC
roCyJIapCTBEHHBIC OpraHu3alliu, ompeiesseMbIe
OnepaTuBHO-aHAIMTUYECKUM IIeHTpoM mipu IIpe3uaente
Pecnybnmuku  benapych, HMHTEpPHET-YCIYTd  KOTOPBIM
JIOJDKHBI OKa3bIBAThCS YIIOJTHOMOYEHHBIMH TTOCTaBIIMKAMHU
UHTEPHET-YCIYT;

KaJICHJIapHBINA MECSII, B KOTOPOM OKa3bIBajach Y CIIyra, €Ciu
MHOE He ompeaeneHo JloroBopom;

Habop uHbopMaIuy, Iepe1aBaACMBbIi Kinmenty
OnepaTopom, BKJIIOYAIOIUNA PEKBU3UTHI, UCIOJIb30BAHUE
KOTOPBIX ITO3BOJIIET OPraHu30BaTh noctyn llonbs3oBarenei
K Yciyre;

CcANHas1 TOYKa KOHTAaKTa MCIKIOY OHGp&TOpOM )51
ITonp3oBaTeasIMu. CJ'Iy}K6a IMOAACPKKH MOJIb30BaTeIICH
YIIPaBJIACT O6paHl€HI/IHMI/I, da TaKXKC  OCYHICCTBJLACT
KOMMYHHKallUU C HOJIL3OBaTeJI}IMI/I;

[IpaBuna ucnonb3zoBanus Ycayr Oneparopa, JOCTYIIHbBIE B
cetu Hurepner Ha OdunuansHom caiite Omnepatopa,
cozepxamye B ce0e yCIOBHS JOCTyNa M MCHOJIb30BaHUS
Yenyr, 3N0KEHHBIE B CIIEAYIOIINX JOKYMEHTAX:

[IpaBunma  okazamms  Ycayr PHOJA wu VYemyr
pecnyOnuKaHCKOM  miargopmMbl, B TOM  4YHCIE C
HCTI0IL30BAHUEM TEXHOJIOTHI 00JaUYHBIX BEIYHCIICHUM;
[IpaBuna B3aumozeiicTBuss co Cayx00il TOIIEPKKU
I10JIb30BAaTEIICH;

KOMITBIOTEpHAsI ~ pachpeiciicHHas CHCTeMa TOJy4YeHUs
uHpopmManuu o  jgomeHax.  Mcmomp3yercs s
npeobpa3oBanuss uUMeHH xocta B |P-ampec m
IPEAOCTABICHUS JaHHBIX 00 OOCITY)KHMBAIOIIMUX Yy3J1ax IS
IIPOTOKOJIOB B JIOMEHE,;

WHTEpBAJl ¢ MOMEHTA Hayajga HEJOCTYMHOCTH YcCiyru (3a
UCKJIFOYEHUEM TUTAaHOBOM HEIOCTYMHOCTH) 10 MOMEHTa
BO300HOBJICHHS TIOCTYITHOCTU Y CITYTH.

ecnu B Hacrosiumx IIpaBunax u JloroBope mcnoisib3yroTcs

TEPMHUHBI, ONPEAEIEHUS KOTOPBIM HE JaHbl B pa3aene « TepMUHBI U ONpeaeIeHUsD)
HacrosAmux [ IpaBui, npruMEHEHNIO MOJIEkKAT TEPMUHBI U UX ONIPEACIICHUS, TaHHBIC
B [I[puMeHMMBIX NpaBuiax.

3. Onucanue Yciayru
3.1. VYcnmyra sBasercs  yCIyrol — pecrmyONMKaHCKOW — maT(OpMBI,
peanuzyemoii OnepaTtopoM ¢ MOMOIIBIO0 KATETOPUU CITYKO 0OJaYHBIX BHIYMCIICHUN



«Uuppactpykrypa kak cepBuc» (Infrastructure as a Service), mpu KOTOpOH
Onepatop mnpenocTaBisieT 00JlayHyl0 HUHQPACTPYKTYpy s  pa3MelleHUs
uHpopMaImoHHbIX pecypcoB KimeHTa u obecrieunBaeT MOCTOSHHBIM JTOCTYN K
JAHHBIM pecypcaM, B TOM yucie B ceTu VHTepHeT, ¢ BBIIIOJHEHHEM TpeOOBaHUMN
[TonoxeHust 0 MOPSIAKE ONMPEJCICHUS YIIOTHOMOYEHHBIX MOCTABIIIUKOB UHTEPHET-
yCIIYT, YTBEP>KIEHHOTO TMpukazoM OnepaTUBHO-aHAIUTUYECKOTO IIEHTpa MpuU
[Ipesunente Pecnyonuku benapych (nainee — OALL) Ne 60 ot 02.08.2010 (nanee —
[Tpukas Ne 60).

3.2. B pamxkax Ycayru OnepaTop oOecrieunBaeT:

3.2.1. mpueMm u 00pabOTKy 3ampocoB B dacTu KoHurypupoBanus WNT-
pECYpCOB Ha OCHOBAHHMH ITAPAMETPOB, COIIACOBAHHBIX B 3aKa3e;

3.2.2. mpenocTaBleHNE BUPTYAJIbHON MAIUHBI — MPOTPAMMHON CHCTEMBI
PecnyGimkancko# miaTdopmbl, IMyIUPYIOIIEH anmapaTHoe obecrieueHue (cepBep)
C IPEJOCTaBIECHUEM BCEX MpaB JOCTyIA Uil €€ aJAMUHUCTpUpoBaHUs KiueHTom.
BupryanpHas MaliMHa XapaKTEPU3yeTCs ONPEICICHHBIMH  00s3aTelbHBIMU
xapaktepuctukamu UT-pecypco (vCPU, vRAM, vHDD). KonuuectBo wu
napaMeTpbl BUPTYaJIbHBIX MAallMH MOTYT M3MeHAThcs KimeHToMm mnocpencTBomM
HaIpaBJIEHUs] HOBOTO 3aKasa;

3.2.3. ycraHoBKYy 10 3akazy KimeHta Ha BUPTyalbHYIO MAalIuHy
OIEpaIlMOHHBIX CHCTEM cemeiicTBa Linux WM HMHOM ONepallMOHHOM CHCTEMBI
coBmectuMbix ¢ UT-pecypcamu (mmatdopmoit Bupryanuzauuu) OOmectBa. B
ciyyae BeiOOpa KineHnTom omepanmoHHON CUCTEMBI, OTIWYHOM OT Linux, B 30HY
oTBeTCTBeHHOCTH Ormeparopa BXOJIUT MCKIIOUUTEIBHO YCTAaHOBKA AMCTPUOYyTHBA
JAHHOM OMEepallMOHHON CUCTEMBI 0€3 TOCIEAYIOIeH aKTUBAlUK, a JINLEH3UOHHbIE
KJIFOYM JUIsl aKTUBALMM TAKOW ONEPAllMOHHONW cUcTeMBbI Oneparopy IpeaoCTaBiIseT
Knuenr;

3.2.4. cereByto nocrynHocth UT-pecypcos, BeiaenseMbix KireHty B pamkax
VYciyru B COOTBETCTBUH € 3aKa3oM;

3.2.5. mpenocTaBiieHre ogHoro BHemHero [P-anpeca;

3.2.6. 3amuTy uHOOpPMAIMOHHBIX pecypcoB KimeHTa myTem obecriedeHus
npenocrasisieMbix Kimenty UT-pecypcoB HEOOXOIUMBIMHU CPEICTBAMH 3aIUTHI
uHbOpMallMl B COOTBETCTBUM C YTBEpKIeHHOW Yy Omneparopa MOJIUTUKON
uH(OPMAITMOHHON 0€30MaCHOCTH JIJIsl pa3MeleHus: H()OPMAITMOHHBIX PECYPCOB;

3.2.7. m3omnsmuto ipenoctaBineHHbIX Kimmenty UT-pecypcos ot UT-pecypcon
MHBIX ycayr Oneparopa.

3.3. CocraB mnpemoctraBimsieMbix UWUT-pecypcoB ©  MPOrpaMMHOTO
obecneuenus (ganee — [10) onpenensercss B COOTBETCTBUM C 3aKa30M.

3.4. [Ilepenoc uHdopmanmoHHsix pecypcoB Kimenta nHa WUT-pecypcs
OmnepaTopa ¢ UHBIX pecypcoB ocyuiecTBisieTcss KinuenToM camocTosiTeabHo 100
cneunanuctamu OnepaTopa Npu HATMYUHM TEXHUYECKON BO3MOKHOCTH.

3.5. B cnyuae mepenoca NP Kinuenta cnenmanucramu Omneparopa,
Omneparop yBenomisier Kimenra 00 ycnemHom nepeHoce, mocie 4ero JajabHeniee
OOHOBJIEHHE HH()OPMAIMOHHBIX PECypcoB (B TOM YHCJE IMOBTOPHBIA MEPEHOC
MHTEpPHET-caiiTa) ocymiecTBisieTcs: KIIMeHTOM caMOCTOSITENBHO.



3.6. B cmywae ecom WP Knmenra, pasmemaemsii Ha WT-pecypcax
Omnepatopa, He TpoLIEN TOCYAapCTBEHHYIO peructpanuio, Onepatop oOsa3yercs
00ecCreyuTh TOCYIAapCTBEHHYIO PETUCTPAIMI0 YKa3aHHOTO HH()OPMAIMOHHOTO
pecypca B ['ocyaapcTBeHHOM peecTpe HH(GOPMAIIMOHHBIX CETEH, CUCTEM U PECYPCOB
HAIlMOHAJIBHOTO CEeTMeHTa ceTh HHTepHeT, pa3MEelIeHHBIX Ha TEePPUTOPUU
Pecnyoniuku  benapych cormacHo Tapudy Omneparopa. KiueHt o00s3yetcs
CBOEBPEMEHHO MpeA0CTaBUTh OrnepaTopy MOIHYIO U JOCTOBEPHYIO HH(POPMAILIUIO,
HEOOXOUMYIO JUIsl TOCYAapCTBEHHOM perucTpanuu nHHOPMalmoOHHOTO pecypcea.

3.7. B cinyuae 3akaza Knuentom I1O ans manenu ynpaBieHHs] XOCTHHTOM:
s ero aktuBanuu Oneparop oOecmedumBaeT JAOCTyN ¢ BHemHuX I[P-ampecos
CEpBEPOB YIMpaBICHUS JHICH3USIMHU IpaBoOOagaTeNss JTaHHOTO MPOrPaMMHOTO
o0ecrnieueHuns K BUpTyanbHOM MarHe KineHTa ¢ npeiBapuTebHO yCTaHOBICHHBIM
[10 nanenu ynpaBieHHs] XOCTUHTOM.

3.8. Ilpu okazanum Yciyru npenocrasieHue aoctyna Knuenra us cereit
3JIEKTPOCBSI3U OOLIETO MOJIb30BAHUS 00ECTIEUNBAETCS UCKIIOUUTEIBHO IO OpTaM
IIPOTOKOJIOB TPAHCIIOPTHOT'O YPOBHS, YKa3aHHBIM B 3aKase.

3.9. IlpenocraBieHue  gocTyna K  aJIMUHUCTPATUBHOM  4YacTu
uHPOPMaAILMOHHBIX pecypcoB KimeHTa ocyimecTBisieTcs TOJBKO IO IMOpTam
IPOTOKOJIOB TPAHCIOPTHOI'O YPOBHSI C MEPEYHS CETEBBIX aJPECOB, YKa3aHHBIX B
3aka3e u/unu B Jloropope.

4. OrpaHu4eHMs W COTJIAlICHUS

4.1. Omnepatop B paMKax HCMIOJHEHHS TPEOOBAHUM K YMOJIHOMOYEHHBIM
MOCTABIIMKAM MHTEPHET-YCIYT, YCTaHOBJIEHHBIX [Ipukazom Ne 60, mpu okazanuu
VYenyru obecrnieunBaeT MOHUTOPUHT PabOTOCIIOCOOHOCTH (JIOCTYMHOCTU) OHOTO
uHTepHeT-caiita Kinuenta (mist Kimenra, sBisironierocs rocyapCcTBEHHBIM
OpraHoM — O(HIMAILHOTO WHTEPHET-caiTa/ Jyisi WHBIX KIHMEHTOB — MHTEpHET-
caiita, ompeneneHHoro Kimentom). Agnpec HHTEpHET-caiiTa, B OTHOLICHUU
KOTOPOTO O0ECIEeYHBAETCS MOHUTOPHUHT PAaOOTOCIOCOOHOCTH (JIOCTYIMHOCTH),
ykasbiBaercst Kiimenrom nipu 3akase Ycayru B JIK.

4.2. B cnyuae, ecnu KimeHT 3amHTEepecOoBaH B YBEIUYEHHH KOJIMYECTBA
MHTEPHET-CAUTOB, pPa3MEllaeMbIX Ha NPENOCTABICHHBIX B paMmkax Yciyru UT-
pecypcax, B OTHOLIEHHMH KOTOPBIX HEOOXOAMMO OCYLIECTBIEHHE MOHUTOPHHIA
paboTocnocoOHOCTH (oCTynmHOCTH), KiueHT umeeT BO3MOXKHOCTH O0(hOpMIICHUS
3aKa3a Ha  JaHHBIA  CEepBUC B  paMKax  JIONOJHUTEIBHOM  yCIyru
«AIMUHHUCTPUPOBAHUED.

4.3. Omneparop  obOecnieunuBae€T  MOHUTOPUHI  PabOTOCIOCOOHOCTH
(IOCTYMHOCTH) UHTEPHET-CAaUTOB B paMKax Y CIIyTY UCKIIOYUTENBHO B TE€X CIy4asXx,
korja Knmentom oGecneyeHo koHgurypupoBanve DNS-3anuceit (A-3amuceid) B
COOTBETCTBHHM ¢ pekoMeHaauusiMu Oneparopa. B cirydae HeBbinosnHeHus Knuentom
JaHHOro ycioBus OrnepaTop HE HECET OTBETCTBEHHOCTH 3a IMPEIOCTaBIICHHE
VYciyru B 4aCTH TOCTYIIHOCTH MHTEPHET-canuTa B ceTh VIHTEepHET 1 MOHUTOPUHTA
€ro JOCTYITHOCTH JI0 YCTPAaHEHUSI HECOOTBETCTBUN KimeHToM.



4.4. B cnyuae, ecnu KimmeHT ucnosib3yer npegocraBiieHHble OnepaTtopoMm B
pamkax VYciayru WT-pecypchl naisi  OKa3aHUs HMHTEPHET-YCIYI KOHEYHBIM
NOTpeOUTENSIM, TO OTBETCTBEHHOCTh 3a OKazaHue KIIMEHTOM Takux YCIyr B
COOTBETCTBHUM C TpPEOOBaHUSIMU 3aKOHOJATEIhCTBA, B TOM YHCIE B YacTH
ucnoaHeHus TpedoBanuii [Tpukaza Ne 60, nexut Ha Kinenre.

4.5. TlepepbIBbl B MPEJOCTABICHUH JOCTYIA K YCayre KBaIUPUIUPYIOTCS
KaK MpeA0CTaBIICEHUE JIOCTYMA K YCIIyTe B IITATHOM PEXKHUME U HE BKIIOUAIOTCS BO
BpEeMs HEJIOCTYITHOCTH Y CIIYTH, €CJIM TaKWe NEPEPHIBBI IBUIHCH CIICACTBHEM:

4.5.1. uamenenus Knuenrom Hactpoek 10, npsiMo nim KOCBEHHO BIUSIOIINAX
Ha JOCTYyN K Y ciIyre, Npou3BoauMeble 0e3 coracoBanus ¢ OneparopoM;

4.5.2. HepaboTOCTIOCOOHOCTH 170031 HECOBMECTUMOCTHU I10,
ycTaHaBiauBaeMoro KimmeHnrowm;

4.5.3. BeimonHeHus: OneparopoM Mepornpusituil no 3aumre P Knnenrta ot
pacnpeeIeHHbIX CETEBBIX aTaK B COOTBETCTBUHU ¢ TpeboBanusimu [Ipukasa Ne 60;

4.5.4. noctyna TpeThbUX JIUIl K YUETHBIM JaHHBIM KitneHTa, mpou3o1e/iero
He o BuHe Oneparopa;

4.5.5. 00CTOSATEIBCTB HEMPEOJOIUMON CUJIBI, OIPEJCICHHBIX COTJIACHO
ycioBusiM Jlorosopa.

4.6. B ciyyae npoBeneHusi paboT mo oOciyxuBanuio Oneparop HUMeEeT
IPaBO Ha MpepbIBaHUE JOCTYyNa K YcCiIyre, MpeABApUTENbHO YBEIOMHUB 00 3TOM
Knuenta. [lanHble mepepbiBbl HE KBATM(PHUIMPYIOTCS B KaueCTBE OTCYTCTBUS
JIOCTyIa K YcIyre.

4.7. Omneparop o0s3yercs:

4.7.1. npenocrapuate Knuentam cratuueckue [P-agpeca mubo [P-agpeca u3
MIOACETEN, CIEHIUAIBHO BBIIEIEHHBIX I 3TUX 1ener Onepatopom;

4.7.2. mpefocTaBIsaTh JOCTYH K CEPBUCY TOYHOTO (STAJIOHHOTO) BPEMEHHU
Omneparopa Ha OCHOBaHUU 3aKa3a;

4.7.3. orpaHUYMBATh JOCTYII K ceTH MIHTEpHET B COOTBETCTBUM CO CITUCKAMU
orpaHu4eHHoro noctyna, hopmupyeMbiMu PYII «benl Dy,

4.7.4. mpenoCTaBIATh JAOCTYN K UHTEpHET-caTy Knuenra (myOnudHOM ero
4yacTu) U3 ceTu MIHTEpHET TOJIBKO MO MOPTaM MNPOTOKOJIOB TPAHCHOPTHOTO YPOBHS
80 u 443, ecinu MHOE HE YKa3aHO B 3aKase;

4.7.5. OCYIIECTBISATh €XKEHEACIbHOE PE3EPBHOE KOMUPOBAHUE 3AIIMUIIICHHON
BUPTYaJIbHON MalIMHBI (BUPTYaJIBLHOTO CEPBEPA); CPOK XpaHEHHUS PE3EPBHBIX KOMUN
—30 xaneHgapHbIX JHEH (pe3epBHBbIC KouU KIIMEHTY He MpeI0CTaBIISIOTCSA);

4.7.6. obecrieunBath noctynHocTh WP Kiumenrta, pasmemnienasix Ha WT-
pecypcax Oneparopa, B cetu MIHTEpHET B TeueHne cpoka aeicteusa Jlorosopa. B
ciydae, ecnu BblOpaHHbld Knunentom Tapud He coOTBETCTBYET mMapamerpam
uH(popmamoHHoro pecypca Knuenra u/uinm pexxuma ero skcrutyarauuu, Oneparop
HE HECET OTBETCTBEHHOCTH 33 Ka4eCTBO JOCTYIa K MHPOPMAIIMOHHOMY PECypCy H
MMEET MPABO OTKA3aThCsl OT NPEIOCTABICHUS Y CIYTH;

4.7.7. He3aMeJIUTENIbHO yBeAOMJISITh KimeHTa B cliyyae WHIMACHTA,
CBSI3aHHOTO ¢ Oe3omacHoCThIo nHpopmMarmu. Oneparop u KimeHT cornacyroTt Mephl,
KOTOPbIE HEOOXOIMMO MPETPUHATE IJIsi CHUKEHUS BO3JICHCTBUS UHIIUCHTA U JIJIS
€ro yCTpaHEHHUs.



4.8. KaueHT 00s13yeTcs:

4.8.1. BRINONHATL ~ CAEAyIOlMe TpeOOBaHMs, KOTOPbIE MOTYT OBITh
JIOTIOJTHEHBI MOJI0KeHUAMH [lomuTuku nHPOpMalMOHHON 0€30MaCHOCTH WU UHBIX
JIOKaJIbHBIX TIPABOBBIX akTOB KineHra:

1) nyst oneparmonnsix cuctem (OC), oTauuHbIX OT Linux:

BCTPOCHHAS YUYETHAs 3aMUCh C AIMUHUCTPATUBHBIMU MTpaBaMu Administrator
(AnMHUHHUCTpPATOpP) AODKHA OBITH MEPEMMEHOBAHA MMEHEM, HE CBA3aHHBIM C €€
Ha3HAYEHUEM, JIOJKHA OBITh OTKJIFOUEHA U NTPEAHA3HAaY€Ha TOIBKO JJIS CITy>KEOHOTO
UCIIOJIb30BAaHUsL Il HACTpoilkn win oOcinyxuBanuss WP npu 3arpy3ke B
«0€30IMaCHOM PEXHUMEY;

apoJib JOJKEH COOTBETCTBOBATH TpeOoBaHUAM MOJTUTUKU
uHpopMalimoHHoN Oe3omacHocT KimeHTa ©  COXpaHATbCI B CEKpeTe B
COOTBETCTBHH C TpeOOBAaHUSIMU JIOKAJIBHBIX HOPMATHBHBIX IIPABOBBIX AaKTOB
Knuenra, pernmamentupyrommx padoty ¢ uHpoOpManueldl OrpaHUYEHHOTO
pacIpoCcTpaHEHus;

BCTpoeHHas y4yeTHas 3anuch Guest (I'ocTh) J0MKHA OBITH OTKIIIOUEHA.

2) nna OC cemeiicTBa Linux:

JI0JbKeH ObITh 3ampemieH Bxox B OC OT HMMEHHM YYeTHOW 3aIlucu
CYIIEpITIOJIb30BaTENS (root);

JOJDKHA OBITh HACTpOEHa AaBTOPHU3alUs IMOJb30BaTeNIed C MPUMEHEHUEM
JIOTUHA/TIApOJISI WM  CEePTU(PUKATOB OTKPBHITHIX KIOUEH (IO BO3MOXKHOCTHU
KOHTEHHEP C JIMYHBIM KIIFOUOM I0JIH30BATENS TOHKEH ObITh 3aIUILIECH);

4.8.2. nepcoHnPUIIMPOBATH BCE YUETHBIE 3aIIMCH TaK, YTOOBI OHU TO3BOJISIIH
OJIHO3HAYHO UJIEHTU(HUIIMPOBATH CyOBEKTA, B3aUMOACHCTBYIOIIETO C CHCTEMHBIM U
NPUKIAAHBIM MPOTPaMMHBIM OOecrieueHreM, yctaHoBieHHbIM Ha WT-pecypcax,
BbIJICJICHHBIX KIIMeHTy;

4.8.3. HacTpOoUTh  OTrpaHUYEHUE  JOCTyna K  aJIMUHUCTPUPOBAHHIO
(anmunauctpatuBHor vactu) WP Knuenrta co croponsl Knuenrta (TpeTeux muil,
JIOTYIIEHHBIX KiueHToM) 1o cereBbiM (IP) agpecam u mopram HpOTOKOJIOB
TPaHCIIOPTHOTO YPOBHS;

4.8.4. obecrieunts  KoH(purypupoBanue  DNS-zanuceit  (A-3amuceit)
MHTEpPHET-CcaiiTa B COOTBETCTBUU C pekoMeHAauusMu Ornepatopa ist o0ecrieueHus
BO3MOXKHOCTH MPEAOCTaBICHUS Y CIYTH U MOAKIIOUEHUS! QYHKIIMI MOHUTOPHUHTA;

4.8.5. BBIMOJTHATH OOHOBJICHUE HCTIOIB3yeMOTO [10 1 mporpaMMHBIX CPEICTB
3alUThl HTHPOPMALIMH, UCTIONIB3YyEMBIX B pazMerniaeMbix P Knuenra,

4.8.6. na IP KnineHTta HacTpouTh 1 00eCTiednTh (DYHKIIMOHUPOBAHUE CPEICTB
ayauTa, OOECNEeYMBAIOIIMX JOCTATOYHBIA [Jii TPOBENCHUSI PaCCIEeIOBAHUS
WHIUJEHTOB MH(OPMAIMOHHONW O€30MacHOCTH  YPOBEHb  KYPHAIMPOBAHMUS;
00ecreyuTh CPOK XpaHEHHs] COOBITHI ayluTa B COOTBETCTBUM C ACHCTBYIOUIEH y
Knuenrta nonutukoi nHGOPMAIIMOHHON 0€30MacHOCTH JINOO WHBIMU JIOKATbHBIMHU
npaBoOBbIMH akTamu KimeHTta, HO He MeHee 3 (TpeX) MecCSIIIEB;

4.8.7. ocymecTBiasaTh padoty ¢ P Knnenra (ynosiHoMOYeHHBIM IEPCOHATIOM
Kinenrta wunu ynomHoMoueHHOM KineHTOM opraHuzanuu) TOJBKO C IpaBamu,
npuHajexamumMu poian «llons3oBaTensy M MPENOCTaBIECHUEM IpaB JOCTyIA K



JIOKaJTBHBIM KaTaynoram, (aitiam, BETBSIM peecTpa, HEOOXOIUMbBIM ISl HOPMaTbHOU
pabotsl ¢ IP B paMkax npeoCcTaBICHHBIX €My TTOJTHOMOYNN (TTPUBHIIETHI);

4.8.8. ucnonb30BaTh NapOJH, YAOBIECTBOPSIOIINE CACAYIOMNUM KPUTEPHUSIM:

npu niepBoM Bxojie B OC TOJKHO MPOU3BOAUTHCS U3MEHEHHE BPEMEHHOTO
napoJs;

apojb JOHKEH COCTOSThH HE MEHEE YeM U3 IBEHAAIaTH CUMBOJIOB;

B COCTaBe MapoJsl JOJDKHA MPUMEHSITHCS KOMOMHALMS, COCTOAIIAs U3 LD,
OYKB BEpXHETO U HUKHETO PETUCTPA, CIICIICUMBOJIOB;

MapoJib JA0JKEH XPAHUTHCS B CEKPETE;

HE JIONMyCKAaeTCcs Tepeaya mapoJisi JAPYTMM COTPYJIHHMKaM, a TaKke
MIOCTOPOHHUM JIUIIAM;

JOJDKHO TIPOU3BOJIUTHCS M3MEHEHHE Mapojied MpU MOAO3PEHUHM Ha HX
KOMIIPOMETAIHUIO;

apojb JOJDKEH M3MEHSThCA Yepe3 peryJsipHble MPOMEXYTKH BpEeMEHU (HE
pexe 180 nuei);

HEJOIYCTUMO HCIIOJb30BaHUE MPEAbIAYIINX Hapojeld 3a mociueaHue 12
MECSIIIEB;

4.8.9. HezamemuTenbHO HHPOpMUpoBaTh OnepaTopa 00 OTKIOHEHHUAX OT
COTJIaCOBAaHHOTO YPOBHSI OKa3aHUA YCIYyTH WA XK€ O JAPYroM OOHapyXEHHOM
COOBITHH, KOTOPOE CIIOCOOHO HAPYIIUTD MPOLIECC OKa3aHUsl Y CIyTH, uepe3 JInuHbIit
KaOMHET T0Jb30BaTeNs, PACHOJIOKEHHBIM Ha caite Omnepatopa Mo ajapecy
https://becloud.by (nanee — JIK);

4.8.10. mpeanmpuwHATL BCE MEphl, HEOOXOAUMBIC IS TOATOTOBKHU
coOCcTBeHHON MHMPACTPYKTYPhl K 3(HPEKTUBHOMY HCMOJb30BAHUIO Y CIYT, B TOM
yucie o0ecneyuTh PYHKIIMOHUPOBAHUE CPEACTB 3alIUThl HH()OPMALIUK U CUCTEMBI
yIpaBieHUs] THTEPHET-CAUTOM;

4.8.11. npenoctaBiaTh 3anpaimmBaeMmyo OmneparopoM HHPOpMaNUO 00
UCIOJB30BaHUM YCIyr B LENAX YJIY4YIICHHS KadyecTBa OKa3aHWs Y CIyr
Omneparopowm;

4.8.12. npenoctaBisaTh OmnepaTopy KOHTaKTHBIE JaHHbIE PaOOTHUKOB
(aIMMHHCTPATOPOB), UMEIOIINX MPABO OCYIIECTBIAThH YAAICHHBIN TOCTYII K TTAHEH
yIpaBJIEHUS] XOCTUHIOM, IEPEYEHb BHEIIHUX cTatnueckux [P-anpecoB, ¢ KOTOpBIX
MOKET OCYLIECTBIISATHCS YNAJIEHHBIM AOCTYyH, a Takxke rnepeueHb URL-anpecos,
MpeaHa3HAYCHHBIX JIJIs1 aIMUHUCTPUPOBAHUS CUCTEMBI YIIPABICHUS COJECPKUMbBIM
(CMS) untepHer-caiita (B paMkax okazanust ¥Yciayru Onepatop pyKOBOACTBYETCS
KOHTAaKTHBIMU JaHHBIMH, YKa3aHHbIMM Kimentom kak B JloroBope, Tak u B JIK
(OTBETCTBEHHOCTH KJIMEHTA MU MpeaocTaBieHuu faHHbiX B JIK permamentupyercs
«CornaiienremM 00 UCTIOJIb30BaHUM JIMUHOTO KaOMHETA MOJIL30BATENS));

4.8.13. He yaaisTh, HE U3MEHSITH WM HE CKPBIBATh JIFOOBIE YBEIOMJIEHHUS 00
aBTOPCKUX IIPaBaX, TOBAPHBIE 3HAKU WU IPYTHE YBEIOMIICHUS 00 UMYIIECTBEHHBIX
npaBax, cogep:xamuecs B [10;

4.8.14. He BCKpBIBATh TEXHOJIOTUH, HE MPOM3BOJUTH JICKOMITHIISAIUIO H
r3acceMOIMPOBaHNE KOMITBIOTEPHBIX TPOTPAMM 33 HCKITIOUEHUEM CITy4aeB, MPSIMO
MPETYCMOTPEHHBIX 3aKOHOAATEeNIbcTBOM PecmyOnnku benapycs;



4.8.15. oOecneunBaTh COXPAaHHOCTh M KOH(UICHIIMAIBHOCTH MOJyYEHHOU
ot OnepaTtopa nndopmaiuu o ucnoiaHeHuto Jlororopa;

4.8.16. cBOEBpPEMEHHO BBIMOJIHATH OOHOBJICHHE CUCTEMHOTO U MPUKIIATHOTO
[10, cucrembl ynpaBieHUs COJACPKHUMBbIM HWHTEpPHET-caiiTa, 0a3 JaHHBIX,
MPOTrPaMMHBIX CPEJICTB 3alUThl UH(OpMaluu, ucnoias3yeMbix B UP Kinenra, B
tom umnciie [1O mpenocraBnenHoro OmnepaTtopom KiueHTy B paMkax OKazaHUs
YCIIyTH;

4.8.17. BBIMONHATH pe3epBHOe KomupoBanue WP B cooTBercTBUM C
npuHATOM y KilMeHTa MOJIMTUKOW pPE3EpBHOTO KONMMPOBAHUSA;, IIPOBEPATH
BO3MOKHOCTh BOCCTAHOBJICHHSI M3 PE3EPBHBIX KOTIHI; BEITIOIHITH BOCCTAHOBIICHHE
JAHHBIX CBOMMH CHJIaMU U 3a CBOH CYET;

4.8.18. ympaBnsaTe uHpOpPMAIMOHHOW Oe3omacHOCThIO cBoux WP m ux
PE3EPBHBIMU KOTHSMU (B TOM YHUCJIE C MPUBIICYCHUEM JIJISI 3TOM MEJIA TPETHUX JINIT);

4.8.19. BBINOJHATH HACTPONKY CPEJCTB ay/UTa, MOHUTOPUHT U XpaHEHUE
KYpPHAJIOB ayJuTa cucteMHoro u npukiaanoro 10, ucnonszyemoro Kinuentom, a
Takke cpeACTB 3amuThl uHPopMmanuu Kimenra;

4.8.20. mnpenoctaBiATh 10 3ampocy OrnepaTopa >KypHaJIbl ayauTa B paMKax
pelieHust THIUACHTOB UH(POPMAIIMOHHOM 0€30MacHOCTH;

4.8.21. mnepenmaBaTh COOBITHS  OE30MACHOCTH CHUCTEMbI ayauTa M
MPOTOKOJIMPOBAHUS HHTEpHET-caiita (coOwbiTus noctyna k WP, onepamuonHoi
cucteme 1 CMS) o mpotokoity Syslog UDP 514 Ha BHelIHMIT cepBep XpaHEHUS U
o0paboTku coObiTuid ayauta Omnepatopa (syslog02.g-cloud.by). Hactpoiiku
CHUCTEMBI ayJIUTa U MPOTOKOJUPOBAHKS HHTEPHET-CATa JOHKHBI COOTBETCTBOBATH
TpeboBaHmsIM Tpukaza OrepaTUBHO-aHATUTHYECKOTO IeHTpa npu [Ipesumente
Pecnyosiuku benapych ot 25 utons 2023 1. Ne 130 (Ilpunoxenue k [lomoxenuro o
TopsIIKe HHPOPMAIIMOHHOTO B3aUMOICHCTBHS 3JIEMEHTOB HAIIMOHATBLHOW CHCTEMBI
oOecrieuenusi kubepobesomacHocTr); He M3MeHATh HACTPOWKH CHUCTEMBI ayauTa U
MIPOTOKOJIMPOBAHUS MHTEpHET-caiiTa 6e3 cornacoBanus ¢ Oneparopom. B ciayuae
BBISIBJICHUS ()aKTOB U3MEHEHUS HACTPOWKH CUCTEMBI ay/IUTa U MPOTOKOJIUPOBAHUS
WHTEpHET-caiiTa OnepaTop UMEET MPaBO OTPAHUUYUTH OCTYI U3 ceTH MHTEepHEeT K
NP Knuenra (B TOM ynciie U3 HAITMOHAIBLHOTO CerMeHTa ceTu MHTepHeT);

4.8.22. mpenoctaBiaTh Oneparopy HENouYKy cepTuduKaTtoB (KOPHEBOTO U
MOJYMHEHHBIX YJOCTOBEPSIONMINX IIEHTPOB), a Takke cepTUdUKAT HHTEPHET-
pecypca Knuenrta (OTKPBITYIO U 3aKPBITYIO YacTh KJIKOYa) JJIsI 3alIUThl OT aTak Ha
BEO-TIPUJIOKEHUSI C HUCMOJb30BaHUEM TexHojoruu wuHcnekuuu SSL/TLS-
COCMHEHHI B Cllyyae HCIOJb30BaHUSI MHTepHET-pecypcoM Kimenra mporokona
HTTPS (SSL/TLS-coeaunenuii);

4.8.23. obGecneunTh (HYHKIMOHUPOBAHUE CUCTEMBI 3alIUThl MH(DOpMaIUH,
BEJICHUE U aHAJIU3 KypHAaJIa ayAuTa U coObITUi Oe3omacHocTH B yactu P Knuenra.
B cnydae wHnmmeHTta, cBs3aHHOTO ¢ Oe3omacHOCThI0 WH(Mopmaruu KiueHr,
yCTaHOBUB (aKT WHIMJIEHTA, HE3aMeUIUTENbHO YyBemomisier Omeparopa 00
WHITMJICHTE Ha aapec SJCKTPOHHOW MOYTHI CIIY>KOBI TEXHUYECKOW TMOIJEPIKKU
Omneparopa vdcsupport@becloudby.com u mononHuTeNEHO TENe(POHHBIM 3BOHKOM
Ha Homep +375 (29) 249-38-89. Onepatop u KiueHT coriacyroT Mepbl, KOTOpbIE



HEOOXOIMMO TPEANPUHATH ISl CHIDKCHHSI BO3JCHCTBUS WHIUACHTA W JUISL €TO
yCTpaHEHHUS,

4.8.24. obOecrieuynTh NPUHATHEC HEOOXOAUMBIX MEp MO YCTPAaHEHUIO
WHIIMJEHTOB, BIJIEKYIMX HECAaHKIMOHHpPOBaHHOE wucnoias3oBanre NP Kiuenra
W/WIU CBS3aHHBIX C MOJO3PUTENIbHONW aKTUBHOCTHIO cO cTOpoHbl VP Knuenra u
BBITIOJIHATH peKoMeHaanuu Oneparopa;

4.8.25. mnpenoctraButh  nepeueHb ~ URL-agpecoB  mHTEpHET-CalTOB,
pa3memaeMbix Knuentom Ha UT-pecypcax, BeaensseMbix OnepaTopomM B paMKax
MPEIOCTABJIEHUS Y CITyTH. B citydae BHeCEeHHs] u3MeHEeHU KIMeHTOM B yKa3aHHbIN
NepedeHb NMpeaocTaBuTh OnepaTopy ero akTyaabHYI0 BEPCHIO;

4.8.26. obecrieunTh CcOOMIOJEHUE TpeOOBAaHWU 3aKOHOJATEIHCTBA B
OTHOIICHUU TIPUOOPETEHHBIX WM TIpaB Ha OOBEKTHl HHTEIUICKTyaIbHON
COOCTBEHHOCTH (B TOM YHCIIE 3aKIIOYCHHE HEOOXOAMMBIX JOTOBOPOB Ha TaKHE
00BEKTHI), UCTIOTb3yeMble KineHToMm;

4.8.27. B pamMKax  UCIIOJIb30BaHUS  YCIYTd  PYKOBOJCTBOBATHCS
[IpuMeHUMBIMU TIPABUIIAMH.

4.9. OmnepaTop He HeceT OTBETCTBEHHOCTh 3a:

4.9.1. WHIUACHTHI, MIPOU3OLIEIINE BCJICJICTBUE WU3MEHEHH,
npousBeneHHbIX Knnentom npu Hactpoiike P u cpeacTs 3amutel nHOpmauu
NP KnuenTa, B TOM 4nclie TOBJIEKIINX HECAHKIIMOHUPOBAHHBIN JocTyn K P u/unum
€ro aJMUHUCTPATUBHON YaCTH;

4.9.2. wemoctymHoctb MP Kiwmenta w3 cetm HWHTepHET, BBI3BaHHYIO
m3meHeHusiMu DNS-3anuceid, BbuImoJHEHHBIX KineHTOoM, MO0 HEIOCTYMHOCTH
BHemHUX DNS-cepBepoB (B ciyuae, xoraa KimeHT oTkazancs OT pa3MelieHus
JIOMEHHOM 30HBI (ToMeHHBIX 3anuceit) Kimmenta Ha DNS-cepepe Oneparopa);

4.9.3. muenoctHocTh nHpopmanuu Kimenta; pesepBHoe konmupoBanue VP
npou3Boautcs Kinnenrowm;

4.9.4. nonyuenue npoctyna TpeTbumu Jmnamu Kk WP Knumenrta w/unm
aaMUHUCTpaTUBHOM yacTu VP B cBsi3m ¢ 00cTOsITEILCTBAMH, 3a KOTOpBIe Oniepartop
HE OTBeYaeT (HEMPUMEHEHUE CPEJCTB 3alIUThl MH(GOPMAIINH, TIepeiadya YYSTHBIX
JTAHHBIX, UCTIOIH30BAHUE CTAHIAPTHBIX UMEH YUETHBIX 3aIMCeH, «CIa0bIX» mapoie
U T.1.);

4.9.5. 3a KOppeKTHOE (DYHKIIMOHUPOBAHUE OIMEPANMOHHON CHCTEMBI,
ucrnoap3yemon Knuenrom B pamkax Ycmyru;

4.9.6. cobmogenne KimmeHToM TpeOOBaHWI — 3aKOHOIATEILCTBA B
OTHOIIICHUH TPUOOPETEHHBIX UM TIpaB Ha OOBEKTHl HMHTEUICKTYyaJIbHOMN
COOCTBEHHOCTH (B TOM 4YHUCJIE 3aKJIFOYEHHUE HEOOXOAMMBIX JOTOBOPOB Ha TaKue
OOBEKTHI);

4.9.7. obecneyenue KoppekTHOro @ynkuuonuposanuss WP Kiuenra,
pasmenieHHbIx Ha U T-pecypcax Oneparopa, npeaocraBieHHbIX KiineHTy B pamkax
Yenyru.

4.10. KnuenT 63 Kakux-JIu0o yCI0BHi, U3BATHI 1 OTOBOPOK COTJIAIIAETCs C
TEeM, 4TO B Iensax obecrneueHus Oe3omacHoctd MP KimeHTa M cBOEBpeMEHHOIO
yCTpaHEHUs BBIIBICHHBIX HapyiieHui 6ezonacuoctu P Knnenta Oneparop nmeer



IIpaBo OrpaHuumTh Aoctyn u3 cetu MurepHer k UP Kimenra, B ToM uuncie u3
HallMOHAJIBHOTO CErMeHTa ceTh IHTEpHET, B CIEAYIOIIUX CIIydasx:

B CJIy4yae MOCTYIUICHUS! COOTBETCTBYIOIIETO oOpaienust Knuenra;

B Clly4ae HEOOXOAMMOCTHU YCTPAHEHHUS Pa3IMYHBIX BHUJIOB HEMPABOMEPHBIX
BO3JCICTBUNM, O HaIM4YUM KOTOpbIx OnepaTopy CTajgo H3BECTHO, 3aBEIOMO
NPUBOASIIUX K HAPYUICHUIO KOHGUICHIIMATBHOCTH, 1I€IOCTHOCTH, MOJJIMHHOCTH,
JIOCTYITHOCTH, COXpPAaHHOCTU MH(OopMaiuu, HanpasieHHbIX Ha P KnuenTa u (vim)
UCXOJAIIUX OT HEro;

B CJIy4asX BBISBJICHUS WHUUJACHTOB, MOBJIEKIIMX HECAHKIIMOHUPOBAHHOE
ucnonszoBanue NP Knuenrta, n/nian mogo3puTenbHON akTUBHOCTH €O CTOPOHBI 1P
Knuenta, a Taxxe HenmpuHsTHS KIMEeHTOM HEOOXOIMMBIX MEp IO YCTPAaHEHUIO
JAHHBIX WHUUJEHTOB M HEBBIIOJHEHHUS COOTBETCTBYIOIIMX PEKOMEHIAUUn
Omnepatopa B ykazaHHble OrepaTopoM CpOKH.

Orpannuenue pnoctyna k WP Kimenra no pemenutro Omneparopa B
COOTBETCTBUM C HACTOSAILIMM IIYHKTOM OCYILECTBIISICTCS HA HEOIPEACIICHHBIN CPOK
0 MOMEHTa YCTpPaHEHHs MPUYMH HMHUUJCHTOB U BbINOJHEHUS KiueHTtoMm
pexkoMeHanuii OnepaTopa U HE CUMTAETCS IPEPBIBAHUEM OKa3aHUsl Y CIIYTH.

4.11. B caywyae HapyuieHus ycinoBuih JloroBopa Omeparop ocTaBiseT 3a
co00ii MpaBo B OJHOCTOPOHHEM IMOPSIJIKE MOTHOCTHIO HJIM YACTUYHO PUOCTAHOBUTH
okazanue Yciuyru KnueHTty myreM yacTUUHOM OJOKMPOBKHU / OTKIIFOUEHUS JOCTYTIA
K Ycayre. [lepepacuer ctouMocTr YCIIyry B JaHHOM CJIy4a€ HE OCYIIECTBIISIETCS.

4.12. Tlpu oxoHYAaHMHM CpoOKa JehcTBHus / pactopkeHun JloroBopa 0e3
3akaroueHus HoBoro JloroBopa YderHble naHHble [losib3oBatesns OJIOKUPYIOTCS.
VY nanenue NaHHBIX MO OKOHYAHWM CpoKa AeHCTBUA / pacTopxeHuu [JoroBopa He
O3HayaeT MpeKpalieHus: 00s13aresbeTB KilneHTa mo orsate okazaHHON Y CITyTH.

4.13. B COOTBETCTBUU C TEXHOJOTMYECKON OCOOEHHOCTHIO TIAT(HOPMBI
yrpaBiieHus] 00JIaYHON Cpe/loil BUPTyalu3aluy, ucnoyibzyemon Omneparopom s
okazaHus Ycayru, npu BeigeneHun Kimenty WT-pecypcoB mnpoucxoaur
pE3epBUPOBAHME HA pecypcax CHUCTEMBbl XpPAaHEHUs JaHHBIX JUCKOBOTO
MPOCTPAHCTBA B 00BEME, COOTBETCTBYIOIIEM OOBEMY OIEPATUBHON MaMsITH
(VRAM) BoinenenHo B pamkax VDC, nns opraHu3anuy XpaHeHus swap-(aiina
onepatuBHON mamsath VM. O0beM AUCKOBOTO MPOCTPAHCTBA, HEOOXOAUMBIN IS
XpaHeHus: swap-(Qaitia, BXOIUT B OOUUH O00BEM CHCTEMbI XPAaHECHUS JAHHBIX U3
cocraBa UT-pecypcos, cormacyemsix B paMKax 3akasa.

4.14. B cnyuae npekpaileHus neictsus JoroBopa B CBA3M C paCTOPKEHUEM
aM00 HMCTEUYEHHEeM CpoKa ero naeuctBus OmnepaTop OCYIIECTBISIET OJOKHPOBKY
VYuernsix nanHbix Knuenta. I[lpu stom panuele P Knuenra, pa3menieHHbie
KimenTom B nnepuop aericteus Jlorosopa Ha UT-pecypcax, BEIAEIEHHBIX B paMKax
VYenyru, xpansitcs B TedeHue 30 (TpuauaTu) KaJeHIApHBIX JHEH €O JHA
npeKpalieHus aercTsus Jlorosopa, nociae 4ero aBTOMaTHYECKH YIAAJSIFOTCS.

5. CtoumMocCTh yCJayru
5.1. Croumocth ycnmyru GhopMHpPYETCS UCXOs U3 BeIOpaHHBIX KimeHToM
KOJIMYECTBEHHBIX [MAPAMETPOB, COIVIACOBAHHBIX B 3aKase.



5.2. Ilpu pacuere CTOMMOCTH YCIYIrH YYHUTHIBAETCS KOJUYECTBO
BUpTyaibHbIX pecypcoB (VCPU; vRAM; IP-anpec; vHDD; noakmtoueHue yepes
nopT J0cTyna) B pamkax BeiOpanHoro Kinuentom Tapuda.

5.3. KumeHT MOXXeT 3aka3aTb JOINOJHHUTENbHbIE YCIYrd (BbLACIICHUE
nonoyiHUTENbHBIX [P-agpecoB, mnpepocraBineHue 110 mnaHenum ynpaBieHUs
XOCTUHI'OM H JIp.) ¢ oruiatoi coriacHo Tapudam Oneparopa.

6. Ilopsaok okazaHus yCJayru

6.1. 3ampoc Ha moOAKIIOYEHHWE YCIyTH OQOPMIIIETCS IOCPEICTBOM
ucnoap3oBanus ¢pynkimii JIK.

6.2. OOpaboTka 3ampocoB Ha OKa3zaHUE YCIYyTd TPOU3BOJAUTCS B
CranmaptHOoe pabouee Bpems. B ciydae moctyruienus 3ampoca B Hepabouee Bpems,
00paboTKa OCYIIECTBIISIETCS B TEUCHHUE CIAEAYIOIIET0 paboyero JHs.

6.3. B tedenme pabouero gHs, CIEAYIOMETO 3a JHEM MOJIYYEHHUS 3ampoca
Ha okazaHue Ycayru, Onepatop Hampasisier Kiuenty npoekr Jlorosopa.

6.4. Omnpenenenue mnapamMeTpoB  YCIyTd  OCYUIECTBIAETCA  IMyTEM
coriacoBaHusi 3aka3za Ha Yciuyry no ¢opme, yTBEp>KICHHOM B HACTOSIIUX
[IpaBunax, KOTOPBIN SABJISETCA HEOTHEMIIEMOM YacThio JloroBopa Ha Ycuyry.

6.5. B Teuenue 5 (msaTH) pabounx aHEH nocie BeTyruienus JloroBopa B Cuity
Omneparop  oOecnedyWBaeT  BO3MOXKHOCTh  Hcnonb3oBanus — UT-pecypcos,
3arnpoiueHHbIX Kinenrom, u nepenaet YueTHble JaHHbBIE 7S IOCTYyIIA.

6.6. 3ampockl Ha W3MEHEHHE NapaMeTpoB YCIyrd (KOJMYeCTBAa W
napaMeTpoB BUPTYaJIbHBIX MAaIMH, CHUCTEM XpaHEHHUs [aHHBIX, [P-aapecos)
HampaBisitorca B CiyxOy mnoxanepkku mnoJb3oBateneit yepe3 JIK. M3menenue
napaMeTpoB Yciayru ohopMIIsieTCs MOAMMCAHUEM JOMOHUTEIBHOTO 3aKasa.

6.7. Omepartop mpu HEOOXOAUMOCTH Ha BO3ME3THONH OCHOBE 00eCIeunBacT
noctyn K aunen3noHHoMy 11O u ynpasnser noctynom k UT-pecypcam B nensix ux

aJIMUHUCTPUPOBAHUSL.
6.8. larta Hauana okazanus Yciayru (UKCUpyeTCs B AKTE Hauaida OKa3aHus
Yenyru.

6.9. KiumeHT caMOCTOSITENbHO OIpeAeiseT HEeOOXOAUMOCTh W3MEHEHUS
[apameTpoB Y CIIYTH.

6.10. Bce geiictBusi Oneparopa, CBsi3aHHBIE C U3MEHEHUSMH TMapaMeTpoB
VYciyru, BBINOJHAIOTCS 110 3anpocam [lonp3oBarenei.

7. KauecTBO nmpegocraBjieHust yCJayru
7.1. VYcnyra cuuTaeTcsi OKa3aHHOM B IMOJHOM OOBEME, €CIM B OTYETHOM
nepuojie COOJIOJIEHBI CIETYIONINE COIIACOBAHHBIE METPUKHU:

Mertpuka Onwucanue / croco0® BEIYUCICHHS Hesresor
IIOKAa3aTelb
Bpewms npenocrasnenus | [lepuon Bpemenu, korga Yciyra QOCTyIHA U 24x7
Yenyru MOJKJIFOYEHUS:
24 yaca B CyTKH, 7 AHEW B Heaemto, 365(6) auei
B rOJy.
Bpems nognepxku Ilepnon Bpemenu, xorna Ilomnepxka moctymnHa 12%5
nid Ilonp3oBaTeneit:




¢ 8:00 go 20:00, ¢ moHeaeNbHUKA MO MSATHUILY,
Kpome OopUIHATIBHBIX BBIXOHBIX u
Mpa3AHUYHBIX JTHEM.
JIOCTYIIHOCTh YCITyTH Availability = (AST — DT) / ASTx100 He menee 99,5 %
(Availability) (st Tapucon
AST — cornacoBanHoe Bpems npenocraBieHust | TUHEUKH XOCT)
YCIIYTH.
DT — Bpewms mipocrosi. He menee 97,5 %
(st Tapucon
muHerkn CTek)

7.2. Jlnsa mommepkaHUS COTJIACOBAHHOTO YpoBHSA yciyr OmepaTtop
IPOBOAUT paboOThI 1O 00cHyKuBaHUI0. Turm padoT Mo o0CTYKUBAHUIO, IEPUO]T X
BBITIOJIHEHHSI M TPOJIOJDKUTENIBHOCTh, a Takke M obs3aTtenbcTBa Omepartopa Mo
yBeZoMIIeHHIO KiineHTa onpezeneHsl B HUKENPUBEACHHOW TaOIHIIE:

Tum paGoT 110 00CITyKHBAHHIO HepHOﬂpgggTBeﬂeHHﬂ VBenomienue Kinunenra
[1nanoBbIe paboThI no | PaGouee Bpems* bes yBenomnenust Knnenra
00CITy>KMBaHHUIO, HE

CHOCOOHBIE OKa3aTh BIIMSHUE

Ha JOCTYITHOCTD 170071

(GYHKIMOHAIBHOCTH Y CIIYTH

[TnanoBsie paboTbI no | Kpyraocyrouno, no | He no3zinee ueM 3a 24 yaca
00CITY)KMBAaHHIO, CIIOCOOHBIE | BO3MOKHOCTHU BHE | 10 Hayaja paboT U He
OKa3aTh BIIUSTHUE Ha | paboyero BpeMeHu* no3gHee 1 daca mocne
JOCTYITHOCTD 1701011 OKOHYaHUA padoT
(GYHKIIMOHATILHOCTD Y CIIyTH

ABapuiiHo- Kpyrnocyrouno He no3nnee 1 waca mocie
BOCCT@HOBHTEIbHBIE pPaOOTHI BO3HMKHOBEHUS aBapHITHO-
o BOCCTaHOBJICHUIO BOCCTAHOBHTEJBHBIX pabOT
JOCTYITHOCTHU 17031 U He no3aHee 1 yaca mocie
(GYHKIMOHAIBHOCTH Y CITyTH OKOHYaHUs paboT

*PabouuM BpemMeHeM cuuTaetcs nepuos ¢ 9 4 1o 18 u B paboune qHU.

7.3. B cmyuae, eciu paboTHI 110 0OCTYKUBAHUIO BIUAIOT Ha JEATEIHHOCTD
Knuenra, OnepaTtop cornacoBbiBaeT ¢ KiueHTOM BpeMEHHOM UHTEpPBAJl, B TEUEHUE
KOTOPOTO MOTYT BBIMOJHATHCS PA0OTHI MO OOCIY)XKHBAaHUIO, 32 HCKIIOYCHHEM
aBapUITHO-BOCCTAHOBUTEIBHBIX PabOT.

7.4. Omneparop u Kinment 0yayT B3auMoeiCTBOBATD ISl MPEOTBPAIICHUS
WHIHJICHTOB U ONEPATUBHOTO MX YCTpPaHEHUs B COOTBETCTBUU C [IpuMeHUMBIMU
MpaBUJIaMH IS TOTO, YTOOBI CBECTU K MUHUMYMY WX BO3JICHCTBUE HA Y CITYTH.

7.5. JIro0o# MHIMACHT, COMYTCTRYIOUINI Y ciyre, foBoautcs KinueHtom 10
ceenennst Oneparopa Hampaienwem 3asiBku B CIIII uepe3 JIK. Omnepatop
OKa3bIBA€T  TEXHUYECKYI0  MOJACPKKY  MCKIIOYUTENBHO  MOCPEACTBOM
ucnosb3oBanuda JIK no 3asBke KimeHTa, HanpaBiI€HHOW HCKIIOYUTEIBHO
YIIOJTHOMOYEHHBIM mpeacTaBuTeneM KinueHTa, ykasaHHbIM B paszneinie [Joroopa
«KoHnrtaktHbie JaHHbIe CTOPOHY.



7.6. OmepaTop MOXKET CBSI3aThCS C JIMIIOM, YBEIOMHUBIINM 00 WHIIHICHTE,
TUTS yTOYHeHus nHpopmanmu, penoctaBieHHol KineHToM.

7.7. YnomHoMmoueHHble jmma Omneparopa MOTYT XOJaTalCTBOBaTh O
NPUBJICYCHUH K YCTPAHEHWIO WHIMUICHTA YIOJHOMOYEHHBIX il KimeHra.
BianmopeiicTBie HEOOXOAMMO IJISl TOTO, YTOOBI CHU3UThH BO3JICHCTBUE UHITHICHTA
Ha OKa3aHHWe YCIYTH U yCTPAHUTH €TO0.

7.8. B cnyuae, ecnim KimMeHT He cCOrlaceH ¢ YpPOBHEM YyCTpaHCHHSI
WHITAJICHTa, OH MOXKET XOJAaTalCTBOBATh O TIOBTOPHOM OTKPBHITHHM WHIIHJCHTA. B
MPOTUBHOM CITy4ae WHIUECHT CYMTACTCS 3aKPHITHIM.

7.9. YnomaomodeHHoe uro Kimenra MoXeT cooOmuUTh CBOM MPETESH3UH O
HECBOEBPEMEHHOM WJIM HEKAQY€CTBEHHOM BBITIOTHEHUH 3aIPOCa WU MPEAJIOKCHUS
0 YIIYUIIICHUIO YCIIYT.

7.10. Bce mpeTeH3un perucTpUPYIOTCS U IEPEIAIOTCS OTBETCTBEHHOMY JIHITY
OmnepaTtopa, KOTOPOE KOHTPOJUPYET IMPOIIECC YIOBJICTBOPECHUS] NPETCH3UU U
MoJIy4aeT OT 3asBUTENS MOATBEpkKACHHE (akTa penieHuss B YCTHOM WU
MMCbMEHHOH (hopme.

7.11. Bce mnpereH3uu AOMKHBI OBITh PACCMOTPEHBI B TEUYECHHE CPOKA,
OTIPEJICIICHHOT0 BHYTPEHHUMU perjiaMmenTtamu OmnepaTopa.



8. O®OPMbI JTOKYMEHTOB

dopma

3AKA3 Ne OT « »

202_ .

K JloroBopy Ne ot «  »

(OBJAS YACTD)
HaunmeHoBaHMe KIHEHTA:
Tun 3aka3a: (HOBas yciiyra, U3MEHEHUE YCIYTH)

202 1. oKa3zaHMs yCIAyrd pecnyOIuKaHCKOM T1aTopMbl
«3alIUIIeHHBIM XOCTUHT Ha BUPTYaJIbHOM CEpPBEPE»

JaTa HayaJjia oKa3aHusl yCJIyT: . .202_
1. Oo6bem UT-pecypcos, 3anpamuBaembix Kinenrom
Kon- Hena 3a CroumocTb
Ne HanmenoBaHue o3UIUU BO, eﬁ‘il%eg 6e3 HJIC,
el py6./Méc. py6.
1. | Tapud (Tapudnsii mian)
1.1 | HonkmroueHue k mopTy cetu nepenaun AaHHeix PI1 Ha
ckopocTH, Mout/c
2. JononHuTensHbIE pECYPCHI:
2.1. | Cucrema xpaneHust JaHHbIX, ['0
2.2. | IP-agpec(-a)
2.3.
3. | HononHuTenbHbIE YCIYTH:
3.1. | Hoctyn k mporpaMMHOMY 0O€eCrieYeHHIO (yKa3aTb
HanMeHoBaHue 110)
3.2. | Yciyra no rocyjapcTBEHHON PEeruCTpaliy WK U3MEHCHHIO
PETUCTPALMOHHBIX JaHHBIX HHPOPMAIMOHHBIX CETel, CUCTEM
U PECypCOB HAIIMOHAIILHOTO CErMEHTa TII00abHON
koMmreioTepHoil cetu Uutepner B PYII «benl 1O»
E:xemecsiunas miara, 6ei. pyo.
Cymma HAC, 20%, py0. *
E:xemecsiunas miara ¢ yuerom HIAC, py0.*
Orutara 3a IepuoJI ¢ 1o : cymma 6e3 HJIC , cymma HIC*
, Bcero ¢ HJIC*

*[Ipn HaMMUUH

[Ipumeuanue: Npy HATMYUK CKUIKH, JedcTBytonlel y Oneparopa Ha MOMEHT 3aKa3a yciyr, Jo0aBiseTcs

1oJie, B KOTOPOM yKa3aH pa3Mep CKHIKH.

Omneparop: Knuenr:

OO011ecTBO ¢ OrpaHUYEHHOH 0TBETCTBEHHOCTHIO
«beJsiopycckne 00J1aUHbIe TEXHOJIOT MDY

p/c BY14BAPB30127209600100000000 (933)
B OAO «benarponpoM6aHk»,
BHK BAPBBY2X
Anpec: 220030, Pecnny6nuka bemapycs,
r. Munck, yn. K.Mapkca, 29, nom.2,
Ten.. +375 17 287 11 34
e-mail: finance@becloud.by
VYHII 191772685
/ /

M.IL M.IL



dopma

3AKA3 Ne oT «___ » 202 1.
K JloroBopy Ne ot «  » 202 r. OKa3aHUs YCIYTU pecrnyOIMKaHCKOM mIaT(opMel
«GanMILeHHbI XOCTUHT HAa BUPTYAJIIbHOM CEpBEPE
(TEXHUYECKAS YACTD)
HanmeHoBaHMe KJIMEHTA:
Tun 3aka3a:  (HOBas yciyra, i3MEHEHHE YCIYTH)
JaTa HayaJjia oKka3aHusl yCJIyr: . .20

1. Kauenr siBasercs:

FOCYJApCTBEHHBIM OpPraHOM H HMHOM TOCYJAapCTBEHHOW OpraHu3aluei,
nomunHeHHON (momotdetrHoil) llpesmnmenty Pecmybmukn bemapycs, Coery
Pecrry6nukm u [lanare mpeacrasureneit HarmonanpaOTro codpanus PecnyOnnku
Benapyck, Koncturynnonnomy Cyny Pecnyonuku benapycs, Bepxosaomy Cyny O
Pecnyonuku benapyces, Annapaty Coera MunuctpoB Pecriyonuku benapycs,
pecnyONMKaHCKUM ~ OpraHaM TOCYJapCTBEHHOTO  YNPaBICHHS W HHBIM
roCyaAapCTBCHHBIM OpraHvu3aluiaM, NOAUYMHCHHBIM HpaBI/ITCHLCTBy PCCHy6JII/IKI/I
Bbenapyce, MECTHBIM UCTIOJIHUTENBHBIM U PACIIOPSAAUTEIIEHBIM OpraHaM, Cyiam;
opraHu3anuei, HOAYMHEHHOH (BXOAALIMM B COCTaB, CHCTEMY) TOCYAaPCTBEHHBIX
OpPTraHOB M OpraHU3alMi, yKa3aHHbIM B a03alle MEPBOM HACTOSIIETO IMyHKTA; 0
HMHOHM ToCyAapCTBEHHON opraHuzauue, onpenensieMoil OALl nnst okazaHus et
HWHTEPHET-YCIYT YHOJIHOMOYEHHBIM ITOCTABIIMKOM HHTEPHET-YCIIYT.

OpraHom, OCyli€CTBJIAIOIINM OII€PAaTUBHO-PO3BICKHYIO ACATCIbHOCTD

HWHOH opranu3anuen

2. 3ammTa nHopManuOHHBIX pecypcoB Kiuenra:

O paspemuTs 10CTyN VIS aIMUHACTPUPOBAHHMS ONIEPALMOHHBIX CHCTEM U TIPUKIIAIHBIX CEPBUCOB Ha
BUPTyanbHbIX MamuHax Kiuenta us cetn MuTepHer no cetesbiM (IP) aapecam M mopraM HpOTOKOJIOB
TPaHCIIOPTHOTO ypoBHs 2:

No Buemnue cratuueckue [P- Buemnue cratuueckue [P-agpec(-a) Topr(-b1), Ha
n; aapec(-a) W/WIH TOJICETH CO Y/WJTA TIOJICETH, U3 YHCIIa KOTE Lo P’meT
croponsl Knuenra, ¢ KoTopeix | BblAeleHHbIX OnepaTopom Kiuenry, p .
I B3aMMOJICHCTBUE
paspelieHo oOpaiieHue Ha KOTOPBIE MJICT OOpalieHue

O obGecreunTh 3amIUTy OT aTaK Ha BEO-NPHIIOKEHHS C HCHOIb30BAHMEM TEXHOJOTUHM MHCIEKIIUH
SSL/TLS coenuaenuir

1 O6szarenbHo s 3a0THEHKS

2 Orpanunuenue JocTyna ¢ onpeseiennbix |P-anapecos na URL-anpeca aiMUHUCTPaTUBHOM YacTH pecypcos Kinenra
(cucTembl ympaBlieHHsI COIEpKUMBIM HHTepHeT-caiiTa — CMS) ocymectisiercs KineHTOM caMOCTOSITENIBHO.
JlaHHBIE OrpaHWYEHUs] MOTYT OBITh HaCTPOEHHI crienanucramMu OOmIecTBa Ha OCHOBaHMM O(QHIUAIBHOTO 3aIpoca
KinuenTa npu ycioBUM NpeioCTaBIeHUS] BpEMEHHOTO JOCTYIIA K 3/IMUHUCTPUPOBAHHIO €r0 PECYPCOB.

3 JlaHHBII NyHKT SBIsSETCS 00A3aTENbHBIM JUIS 3aM0JHEHHUS B Clydae MCIOJb30BaHUs HHTEPHET-pecypcoM Kinenta
npotokosna HTTPS (SSL/TLS-coenunennit). Knuent o6s3an npemoctaButh Omeparopy HEMOYKy cepTH(HKATOB
(KOpHEBOTO M MOJYMHEHHBIX YAOCTOBEPSIOUIMX LEHTPOB), a Takxke ceprudukar HHTepHeT-pecypca Kimenra



0] pa3mereHne ToOMeHHOU 30HBI (TOMEHHBIX 3amuceil) Kimenra Ha cepBepe Onepatopa («DNS»):

JlomeHHast 30Ha / TOMEHHBIE 3aIIHCH
Ne Tun
n/n Nms (A, MX, TXT 3HaueHne
H TIp.)
1
2
3
4
5

3. MOHHMTOPHMHT JOCTYNHOCTH HHTepHeT-caiiToB Knnenra:

0] pa3pemmTh yCTaHOBKY areHTa CHCTEMbl MOHUTOPHHIA* JUIsi 00E€CICUeHHsT MOHUTOPHHTA
MHTEPHET-CATOB (B COOTBETCTBUH C IEPEUHEM CaTOB, ykazaHHbIM B JIK), pasmemennsix Ha UT-

pecypcax, BbIICIIEHHBIX B paMKax Y CIIyTH

Omneparop: Knuenr:

O01IecTBO ¢ OTPAHUYEHHOI 0TBETCTBEHHOCTHIO
«beJiopycckne 00J1auHbIe TEXHOJIOT MDY

p/c BY14BAPB30127209600100000000 (933)
B OAO «benarponpomM6aHK»,

BUK BAPBBY2X

Anpec: 220030, Pecrrybnuka benapycs,

r. Musck, yn. K.Mapkca, 29, nom.2,

Ten.: +375 17 287 11 34

e-mail: finance@becloud.by

YHII 191772685

M.IL M.IL

(OTKpBITYIO 1 3aKPHITYIO YacTh KJIF04a) B BUe (haidnos B hpopmare: .p7b (pcks#12) wmm .pem asis 3amiuThl OT aTak Ha

BeO-TIPHUIIOKEHUS C UCIOIb30BaHUEeM TexHoJoruu nHenekuuu SSL/TLS-coennaeHnid.

B ciyuae nepesbitycka SSL-ceptudukara (ero 3amMeHsl Ha MHTepHeT-pecypce) KimeHTt o0si3an 3a01aroBpeMeHHO
yBeqoMuTh 00 3TOoM Orneparopa ¥ NPeNOCTaBUTh HOBYIO IENOYKY CEPTU(PHKATOB (KOPHEBOI'O W MOAYMHEHHBIX
YJIOCTOBEPSIOIINX LEHTPOB), a TaKkkKe cepTH(UKAT MHTEepHET-pecypca KimeHTa (OTKPBITYIO M 3aKpBITYIO 4acTh

KiIro4a) B Buze (aitnos B popmare: .p7b (pcks#12) wmum .pem.

4 OnepaTop He HECET OTBETCTBEHHOCTH 33 HEBO3MOKHOCTH OCYILECTBJIEHHS MOHHTOPMHIA MHTEPHET-CAHTOB I10

MMPUYUHE OTPAHUYCHUA JOCTYyIId K HUM CO CTOPOHBI Knuenra.




dopma

AKT Ha4aJjia OKa3aHus Y cJayr

K JloroBopy Ne ot «  » 202 r. OKa3aHUs YCIYTU pecryOIMKaHCKON MI1aT(hOopMBbl
«3allUIIEHHbIH XOCTUHT Ha BUPTYAJIIbHOM CEpBEPE»

B coorBerctBun ¢ J[loroBopom Ne  or « _ » 202 1. OKazaHUs YCIYyru
pecryOMKaHCKoN TIaThOpMbl «3alUIIEHHBIH XOCTUHT Ha BUPTYaJIbHOM CEPBEPE» HACTOSILIUM
AKTOM Hauaja oka3aHus Y CIyr yJ0CTOBEpsIEM, UTO:

1. [ara nagana oka3anust Yeayr — . .202_T.
2. CTOpOHBI APYT K APYTy NPETCH3UN HE HMEIOT.

Hacrosiuii AKT cocTaBieH Ha PYCCKOM SI3bIKE B IBYX AK3EMILIApaX, KaX bl U3 KOTOPBIX UMEET
OJIMHAKOBYIO FOPUIMUYECKYIO CHILY, IO OJHOMY JK3EMILLAPY Ul Kaxkaoi u3 CTOpoH.

B YIOCTOBEPEHUE Bcero u3noKeHHOI0 HacCTOSUIMN AKT Hadajaa OKa3aHus Y CIIyT MOJANUCaH
U CKpeIlIeH MOJIUCSIMH JTOJKHBIM 00pa30M YIOJTHOMOYEHHBIX MpeacTaButTeneit 0oenx CTOpoH.

Omneparop: Knuenr:

O01ecTBO ¢ OTPAHUYEHHOI 0TBETCTBEHHOCTHIO
«beJiopycckne 00J1auHbIe TEXHOJIOT MDY

p/c BY14BAPB30127209600100000000 (933)
B OAO «benarponpomMOaHK»,

BUK BAPBBY2X

Anpec: 220030, Pecrrybnuka benapycs,

r. Munck, yi. K.Mapkca, 29, mom.2,

ten.. +375 17 287 11 34

e-mail: finance@becloud.by

YHIT 191772685

M.IL M.IL



dopma

AKT c1auyM-TIPUEMKH OKA3aHHBIX yCJIYyTr

K JloroBopy Ne oT
IO yclyre
r. MuHCK « » 202 roma
B COOTBETCTBUU c Jorosopom No o OKa3aHUs yCIIyTH
OT « » 202 r., HACTOSIIUM

AKXTOM caun-nprueMKH oka3aHHbIX Ycayr Oneparop u KiueHT yqocToBepsIoT, 4To:
1. Oneparop oxazan Knuenrty Yciyru B COOTBETCTBHH € TaOIHIICH:

3akas Croumocts 0e3 HJIC,

No /it (Ne, xara) [Tepuon oxazanust Ycinyru Ger. pyo.

1.

2.
Utoro cronmocTs, 6emn.pyo.
Cymma HJIC no craBke 20%, Gen.py0.*
Bcero ¢ HIC, 6en.py0.*
HTOro okasaHo yciyr Ha CyMMY: ( )

¢ yuerom HJIC no craBke 20%*
TOM YUCIIe HAC o CTaBKe 20% COCTaBJISICT:

B
( ).

*py HATTMYUHU

2. Yeayru okazaHbl B oJgHOM oObeme. KimeHT He umeer npeteHsuil k OnepaTtopy 1o
KayeCTBY OKa3aHHBIX yCIYT.

3. Hacrosimmii AkT coctaBieH Kaxiaod CTOPOHOM Ha PYCCKOM S3BIKE €IMHOJIIMYHO B
COOTBETCTBUU C TIOCTaHOBJIeHHMeM MuHucrtepctBa ¢uHancoB Pecnyonuku bemapycs ot
12.02.2018 Ne 13 «O equHOIMYHOM COCTaBIEHUH MEPBUYHBIX YUETHBIX JOKYMEHTOB)» U UMEET
OJINHAKOBYIO IOPUINYECKYIO CHITY JUIs Kax 1011 u3 CTOpOH.

4. Ilomnucanne Axrta kaxao CTOPOHOM €IUHOIMYHO CBHJETENIBCTBYET O CHade-NIPUEMKE
OKa3aHHBIX YCIYT U SIBJISIETCS OCHOBAHUEM JJIsl OILIATHI.

Omneparop: Knuenr:
O01mecTBO ¢ OrpAHUYCHHOM
OTBETCTBEHHOCTHIO
«besiopycckue 001auHbIE TEXHOJIOTHI
p/c BY14BAPB30127209600100000000 (933)
B OAO «benarponpoM6aHk»,
BUK BAPBBY2X
Anpec: 220030, Pecniyonka benapycs,
r. Munck, yi. K.Mapkca, 29, mom.2,
ten.: +375 17 287 11 34
e-mail: finance@becloud.by
YHIT 191772685
/ / / /

M.IL M.IL



dopma

AKT CBepKM TEXHHYECKHUX NePepPbIBOB MPH OKA3AHUM Y CJIyT
K JloroBopy Noe ot «__ » 202 T. OKa3aHHs YCIYTU PECIyOIUKAHCKOU
mIaThOPMBI
«3auuIIeHHBIM XOCTUHT Ha BUPTYaJIbHOM CEpPBEPE»

r. MuHCck «_» 202 r.

00O «benopycckue 00JIauHBIE TEXHOJIOTHH», MUMEHyeMoe B aaibHelmeM «Omepatop», B
JMLe , JICUCTBYIOIIErO0 Ha
OCHOBaHUU , U

s HMEHYeMOe B
nanpHelmeM «KiueHTy, B Tuie , JIEUCTBYIONIETrO Ha
OCHOBaHHUH , C JIpyroll CTOpOHBI, BMecTe MMeHyeMble «CTOPOHBI», a KaXJ0e I0
oTaenbHOCTH «CTOpOHAY, YAOCTOBEPSIOT HIDKECIEAYIOIIee:

1. Hacrostium IMOATBCPIKAACM (baKT IepepbiBa IIPEAOCTABICHU YCIIYTI'U:

ara u ara u
A A OO0iee
BpeMsi BpeMsI [Tpuunna
Ne HaunmeHoBaHue yciyru BpeMsi
Hayaja OKOHYAHUSA nepepniBa
nepepsiBa
nepepoiBa nepepbiBa

2. Hacrosmumit AKT sABJII€TCSI OCHOBaHHEM 1A IepepacyeTa CTOUMOCTH OKa3aHU s YCJ'IYF.

3. Hacrosimmii AKT cOCTaBJIeH B ABYX 3K3EeMIUISPax, M0 OJHOMY AJs Kaxa0i CTOpOHBI.

Omneparop:

OO0u1ecTBO ¢ OrpaHUYEeHHON 0TBETCTBEHHOCTHIO

«benopycckue 00JaUHbIE TEXHOJOTHM)

p/c BY14BAPB30127209600100000000 (933)
B OAO «benarponpoM6aHk»,

BUK BAPBBY2X

Anpec: 220030, Pecryonuka benapyce,

r. Musck, yi. K.Mapkca, 29, mom.2,

ten.: +375 17 287 11 34

e-mail: finance@becloud.by

YHIT 191772685

M.IL

Kauenr:

M.IL



dopma

YTBepxneHo nocranosiaenneM Cosmuna ot 29.04.2010 N 644

3ASBJIEHUE
Ha TOCYAapCTBEHHYIO PETUCTPALINIO HH(POPMAMOHHOM CETH, CHCTEMBI MIIH pecypca
1. HaumeHOBaHKE YyIIOJTHOMOUYEHHOTO OpraHa, B KOTOPbIi oAaeTcs 3asBIICHUE,

2. HaumeHoBaHue aIMHUHHUCTPATUBHON NPOLEAYPHI

(peructparust “HHOPMAITMOHHBIX

ceTel, CUCTEM M PECypPCOB HallMOHAILHOTO CErMEHTa INI00aIbHOW KOMITBIOTEPHON
cetu MHTEpHET)
3. CBeieHUs O OCTABIUKE HHTEPHET-YCIIYT:
3.1. HauMEHOBaHHE IOPUANYCCKOTO JIMLA - HOCTaBIIMKA HHTEPHET-YCIIyT,
(baMunus, cOOCTBEHHOE MM, OTYSCTBO HHIMBUAYATEHOTO TPEIIPUHUMATEIS

3.2. paMunust, COOCTBEHHOE UMsI, OTYECTBO PYKOBOIUTEIISA

3.3. MeCTO HaXOXXICHHUS IOPUIUUECKOTO JIMLA, apec HHANBUYaTbHOTO
NpEeaNpUHUMATEIIS 5

3.4. KOHTaKTHBIN Tenedon ;
3.5. ampec 2IEKTPOHHON MOYTHI ;
3.6. cBenmenus u3 EXMHOrO rocyaapCTBEHHOTO PETHCTPa FOPUINICCKUX JIHIT U
WHINBUAYAIBHBIX IpequpuHuMarenei (nanee - ET'P)
(perucTpanoHHBIH HOMED,

HAUMMCHOBAHUC I'OCYAapCTBCHHOI'O OpTraHa, HHOM FOCYZ[apCTBeHHOfI

OopraHmsanuu, OCymeCTBUBIINX I'OCYAapCTBCHHYIO PErucTpanuto, aaTta

TOCYIapCTBEHHON PETHCTPALMU U HOMEP pelIeHUs (IPH ero HaJIHuIuH)
4. CBeneHust 0 COOCTBEHHHKE pecypca:
4.1. HaMMEHOBAaHHWE FOPUAMYCCKOTO JINIA WiK HaMIIUs, COOCTBEHHOE UMS,
OTUYECTBO COOCTBEHHHUKA pecypca

4.2. dammimsi, COOCTBEHHOE MMSI, OTYECTBO PYKOBOAMUTEIS

4.3. mecto HaXOXKACHUA IOPUANYCCKOTO JIMla, aApeC NHANBUAYAJIIBHOTO
npeanpuHuMartesi, (1)1/131/1‘1601(01"0 JIMa

4.4. xOHTaKTHBIN TeneoH ;
4.5. angpec 37IEKTPOHHOMN OYTHI ;
4.6. ceenenus u3 EI'P

(perucTparioHHBIH HOMED,

HauMEHOBAHME IOCYIapCTBEHHOIO OpraHa, HHOW rocyAapCTBEHHON

OpraHu3anuu, OCymeCTBMBIINX IOCYAapCTBCHHYIO pEerucTpanuto, gara

TOCYIapCTBCHHOM PErUCTpaIliy M HOMEP pelieHus (TpH ero HATUIHH )
4.7. naHHBIC JOKYMEHTA, yIOCTOBEPSIOMIETO JINIHOCTE (TonbKo st UIT u
(bU3MUECKHX JIHIT),

(BHII TOKYMEHTa, yJOCTOBEPSIOMIETO JINIHOCTE,

cepus (IpH HAIMYHMN) ¥ HOMEP, HANMEHOBaHHE IOCy/ITapCTBEHHOTO OpraHa,

BBIJIABIIIETO JJOKYMEHT, J1aTa BBIIAYH, UACHTH()DUKAITMOHHBIN HOMED (TIPY HATMIUH )



5. JloroBop coOCTBEHHHKA pecypca ¢ IOCTABIIMKOM HHTEPHET-YCIIyT
(HOMED

A0T0BOpa, MECTO 3aKJIFOUCHUSA, JaTa 3aKIIFOUCHUS,

JlaTa OKOHYAHHMS ACHCTBUS JJOrOBOPA)
6. Ilpomry 3apermcTpupoBaTh pecypc (BBIOOPKA U3 YKa3aHHBIX HIKE
BapHaHTOB):
6.1. nus MHTEpHET-caliTa yKa3bIBaeTCA:
6.1.1. ommcanme pecypca

6.1.2. ceresnle (IP) agpeca, ucronabp3yeMble pecypcoM,

6.1.3. ToMeHHbBIE UMEHA pecypca
6.1.4. perucTpallOHHBII HOMEDp IIEHTpa 00pabOTKU JaHHBIX, OCYLIECTBIISIOIIETO
XOCTHHI pecypca,
6.1.5. THII XOCTHHTa, UCIIONB3yEMOTO PECYPCOM,

l

(BUpTYyabHBIN XOCTHHT,

BUPTYaJILHBIH CepBep, BBIACICHHBIN (r3ndecKuii cepsep,

pa3MenieHre KJIMEHTOM COOCTBEHHOTO 000PYIOBaHMU)
6.1.6. ucnosp3yeMble pecypcoM MOPTHI TPAHCIOPTHBIX MPOTOKOJIOB MOJIENIH
B3aHMOHeﬁCTBHH OTKPBITBIX CUCTEM
6.2. 1JIA CeTEeBOTO aJpeCHOT0 MPOCTPAHCTBA YKA3bIBAETCS IIEPEUYEHb CETEBBIX
aJipecos

(cerenoii (IP) anpec/cereBas macka)
6.3. 1 LIEHTPOB 00PAOOTKH JTAHHBIX YKA3bIBACTCS:
6.3.1. momHOEe HAaMMEHOBAHHUE LIEHTPa 00PaOOTKU JAHHBIX

6.3.2. cereBoe agpecHOE MPOCTPAHCTBO PECYPCOB U OOOPYHAOBAHHUA,
pa3MeIeHHbIX B IIEHTpe 00paboTKH MaHHEIX (manee - [IO/]),

(cereBoii (IP)

azipec/cereBasl Macka)
6.3.3. Tun

(TyOnMuHBIN, 3aIUIICHHBIH, pe3epBUPOBAHHBII)
6.3.4. anpec mectonaxoxaenus [1O/]

(pacmonoxxeHue, MPUBI3aHHOE

K KOHKPETHOMY ajipecy ¥ (W) 0OBEKTY M (WIIN) Te0Ae3MIeCKIM KOOPANHATAM)

Jara

(TToATMCH TTOCTABIINKA HHTEPHET-YCIIYT) (pacmmdpoBKa MOAITHCH)

ITpumeuanue. Iloamuce odopMIisieTcss B COOTBETCTBHUHU C TPEOOBAHUSAMM, IPEABABISIEMBIMH K JIEKTPOHHBIM
JIOKyMEHTaM.



