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[IpaBuna okazanuss ycayr PLHOJ wu
YCAYT pecnyOJUKaHCKON TIaTGOpMEbl, B
TOM qucie C HWCIIOJIb30BAaHUEM
TEXHOJOTUI 00JIaYHBIX BEIYUCICHUN

I'JIABA 1
OBIIHME ITOJIOXKEHUA

1. Hacrosmme IlpaBuna oxazanus ycayr PLOJ u ycnyr pecnyOiamkaHCKoON
w1aTGopMBbl, B TOM YHCII€ C UCIIOIH30BAHUEM TEXHOJIOTHI 0OJaYHBIX BBIYUCICHUN (anee —
[IpaBuna), ONPENIETSAIOT o0rne MOJIOKEHUS 0 opsIAKe OKa3aHus
00O «benopycckue obnaunble TexHojorum» (maimee — Omneparop) ycayr PLIOJ u yciuyr
pecnyOInKaHCKON TUIaTGOPMBI U SABJISIIOTCS HEOTHEMIIEMOM YaCThIO IOTOBOPA OKa3aHUS YCIYT
PUOJ w/mmu ycnyr pecnyOnukaHckod Iuiatdopmel, 3akitouaemoro OrmepaTopoM u
noTpeOuTeNeM JaHHBIX YCIYT.

2. Hacrosmme IlpaBuna pa3paboTansl B cOOTBeTCTBUM ¢ Ykazom Ilpesmpenra
Pecniybnuku benapycs ot 23.01.2014 Ne 46 «OO0 wuCHOIB30BaHUU TOCYIapCTBEHHBIMU
OpraHaMM ¥ UWHBIMH TOCYJApCTBEHHBIMH OpraHU3alMSAMU  TEJIEKOMMYHHKAIIMOHHBIX
TexHojorui» (nanee — Ykaz Ne 46), IlonoxxeHuem o mopsiake pa3MenieHUs] IPOrpaMMHO-
TEXHUYECKUX CpPEACTB, HWH(OPMAIMOHHBIX CHCTEM (pecypcoB) TroCYJapCTBEHHBIX
OopraHmu3alMii Ha pecypcax pecnyOIMKaHCKOTO IeHTpa oO0paOoTKHM JaHHBIX H/WIH
pecnyOaMKaHCKOM MIaThOpPMbI, YTBEPKACHHBIM MpuKa3oM OrnepaTUuBHO-aHAIUTUYECKOTO
uentpa npu [Ipesunente Pecnny6nuku benapycs ot 28.03.2014 Ne 26 «O nopsiike pa3MenieHus
IPOTPaMMHO-TEXHUUECKUX CPEJICTB, MH(POPMAIIMOHHBIX CHUCTEM (pecypcoB) Ha pecypcax
pecnyOIMKAaHCKOTO IIeHTpa OOpaOOTKH JaHHBIX W/HUIU PECHyONMKAHCKOW IIIaTGOPMBI»,
['paxxnanckum koxaekcoMm PecnyOnuku benapych ¥ MHBIMH HOPMAaTHMBHBIMU TPaBOBBIMU
aktamu Pecniyonuku benapyce.

3. B nactosmmx IIpaBunax, a Takxke B UHBIX JTJOKYMEHTaX, PETYJIHUPYIOIIUX OKa3aHHUE
yeayr PO/ u ycnyr pecnyOnuMKaHCKOW TUIaTOpMbI, B TOM YHCIIE€ COOTBETCTBYIOIIUX
JIOTOBOPAX, UCIIOJIb3YIOTCS CIEAYIONINE TEPMUHBI U ONPEICICHHUS:

Pecny6nukanckas miar@opMa — COBOKYIMHOCTh MPOTPAMMHO-TEXHUUYECKUX CPEICTB U
UH(POPMAIIMOHHBIX CHUCTEM, IMOJAKIIOYEHHBIX K €IUHOU pecrnyOIMKaHCKOW CeTH Meperadu
nanHbix (nanee — EPCII), nmo3Bomstomas Onepatopy okazbiBaTh yciyru PLIO u yenyru
pecnyONMKaHCKON TUIaT(GOpMBI, B TOM YHCJIE C HCIOJIH30BAHUEM TEXHOJOTHH OOJIauHBIX
BbIUMCIIEHUH, co31aBaemasi OnepaTtopoM B COOTBETCTBUU ¢ YKa3zoM Ne 46 u pasmeniaemasi Ha
6aze PLIO/I;

PecnnyOnukanckuii 1mientp o6pabotku manHbeix (PIIOJl) — chnenwanu3upoBaHHBIN
KOMIUIEKC ~ 3AaHUl  (COOpYXEHHMi), O0OOpYHZOBaHHBIX  HWHXECHEPHBIMH  CHCTEMaMH,
nonkimoueHHbli Kk EPCIIJ] w/unu BBIIENEHHBIM CETSAM DJEKTPOCBS3U, MPHHAJICKAIIUN
OrnepaTopy Ha MpaBe COOCTBEHHOCTH M PACIIOJIOKEHHBIN MO ajpecy: MUHCKUIA paiioH, TOC.
Konogumwu, yn. LlentpaneHas, 22;

Yenyru — yenyru PLIOJL u yenyru pecny0iMkaHCcKol T1aThopMBbl, TepeueHb KOTOPIX
onpezenserca OnepatopoM Mo corjacoBaHuio ¢ OnepaTuBHO-aHATUTHYECKUM LEHTPOM MpHU



[Tpesunente PecnyOnuku benapycs u pazmeniaercst OneparopomM Ha CBOeM HHPOPMAITMOHHOM
pecypce (caiite) B riobanbHON KoMibloTepHO# ceTn MuTepHeT www.becloud.by;

HoroBop okazanus ycayr PLOJ (ycnyr pecnyOnukaHcKodM — mi1aTdopMmbl)
(manee — JloroBop) — JOrOBOP MPUCOEIUHEHHUS, YCIOBUS KOTOPOTO orpeeneHsl Onepatopom
U IpuHUMaroTcsa KImeHToM He nHaue Kak MyTeM NMPUCOEAUHEHNUS K IPETI0KEHHOMY I0TOBOPY
B 1IEJIOM, OINpeAesIomuid mopsagok okazanus Omnepatopom yeayr PIHOJ  (ycmyr
pecnyonukaHckoi miatgopmsl) Knuenry;

3aka3 — JOKYMEHT, OTPaKaloIIHNi COBOKYITHOCTh [TAPAMETPOB, OTHOCSIINXCS K Y CIIyTe,
u onpezaessomui norpedHoctr Kiuenra. 3aka3 sBisieTcsi HEOTheMIIeMON YacThio JloroBopa;

KinueHT — TrocynapcTBEHHBIM oOpraH WM TOCYJAapCTBEHHAas  OpraHu3aius,
onpezeneHnble myHKToM 1 Yka3za Ilpesunenra Pecniyonuku benapyce ot 23 suBaps 2014 r. Ne
46 «O0 WuCHONIB30BAaHUU TOCYIAPCTBEHHBIMH OpraHaMHM W WHBIMH TOCYJapCTBEHHBIMU
OpraHu3alusMUd  TEIEKOMMYHUKAIIMOHHBIX TEXHOJOTH», MO0 WHAs oOpraHu3alus,
(¢u3nyeckoe JUI0, B TOM YMCIE UHANBUAYAIbHBIN NpeIIpUHUMATENL, KOTopoMy OnieparopoM
OKa3bIBalOTCs Y CIIYTH COTJIaCHO YCI0BUAM JloroBopa;

JInunenii kabuHeT [Tonp3oBarens (JIK) — uHbOpMaIIMOHHBIN CEpPBUC, pa3MEIIEHHBIH 110
aapecy https://lc.g-cloud.by/, npennasnaueHHbI Is B3aumojneicTBUs Ilomb3oBaTens u
Omneparopa npu 3akaze, oopMIIeHUHU, MPUOOPETEHUH YCIIYT, OKa3biBaeMbIXx OrepaTopom,
3aKJIIOYeHUU (M3MEHEHUHU, TPEKPAIEHUU) M HCIOJHEHUH COOTBETCTBYIOIIUX JIOTOBOPOB
OKa3aHUsl yCIIyT,

TecToBbIll mepuoa — MEpUOA BpEMEHHU, B TEUEHUE KOTOPOro Yciayra OKa3bIBaeTCs
Knuenty ¢ nenpio uzydeHus UM €€ (PyHKIIMOHAIBHBIX BO3MOXKHOCTEH W/WIM OMpECIICHHUS
COOTBETCTBUSA 00beMa MpeAocTaBisieMbIX B pamkax Yciayru UT-pecypcoB TpeOOBaHUSIM U
notrpedbHocTsaM Kiuenra;

OTueTHBII IEPUO]T — KaJEHIAPHBINA MECAI], B KOTOPOM OKAa3bIBAIMCH COOTBETCTBYIOIINE
VYcnyru, ecnu uHoe He onpeneneHo JJoroBopom;

[IpuMeHnmbie ipaBuiIa — JOKYMEHTHI, yTBEpkAaemMble OnepaTopoM U Peryaupyrolime
B3auMooTHoIeHus Oneparopa u KiinmeHra B pamkax okazaHus Y Ciyr;

PacueTtHbill mepuoj — MOTHBIA KaJ€HIAPHBIN MECSI, HAYMHAIOIIUKACS TOCIE MECsa, B
KOTOpOM ObuTH OKa3zanbl Yciyru Kimenry, eciiv uHoe He onpeneneno JloroBopom;

Caiit Oneparopa — opunuansHbiil caiit Oneparopa B cetu MaTepHeT Www.becloud.by.

Cnyxx6a noaaepKku mojb3oBaTeneil — ciayxx6a Oneparopa, BBITOIHSIONMAS (QYHKIIUU
€ANHON TOYKM KOHTakTa Mexay OmnepatopoMm u mpexacraButenem KimeHrta, ympasisitolias
oOpaleHusIMH U OCYIIECTBIISIONas KOMMYHHUKAIUU C npeacTaBuTensmu Kinenra;

Tapudusiii mnan (Tapud) — COBOKYNHOCTh MpejaraeMbIX MapaMeTpoB YCIyru C
yKa3aHHEM BO3MOXXHOTO MX 00bEeMa B paMKax OJHOW YCIYyru 3a onpeAesieHHBbIN mepuoj, a
TaK)K€ CTOMMOCTh TaKHX MapaMeTpPOB B 3aBUCUMOCTH OT u3bupaemoro oowema. Tapudusbie
IJIaHBl HA Y CIIYTM pa3MelleHbl Ha caiite OnepaTopa u onpeaesstorcs Kimentom npu 3akasze
Yenyr;

Texunueckas U uH(OpMAIIMOHHAs TOJJEpKKa — OkazaHue OmnepaTopoM YCTHBIX U
MUCHhMEHHBIX KOHCYJBTAIIUH 110 BOTIPOCaM OKa3aHus Y ciyru (MHPOpMAIMOHHAS MTOICPIKKA),
a TaKkKe YCTpaHeHHE TEXHMUYECKHX MpoOJeM, BO3HHMKAIOUIUX B 30HE OTBETCTBEHHOCTHU
Omneparopa B CBSI3U C OKa3aHUEM Y CIYTH (TEXHUYECKas MOIEPIKKA);

NT-pecypcbl — nporpaMMHO-TEXHHYECKHE cpeacTBa Omeparopa, JOCTyln K
MCIOJIb30BAHMIO KOTOPBIX Mpeaoctapisiercs KinmeHty B paMkax oka3blBaeMbIX Y CIIYT.
4. Oxka3aHue Yenyr OCYILECTBIISIETCS HOCPEICTBOM IPEJOCTaBICHUS

undppactpykrypsl PLIOJl Omeparopa nubo mpenocTtaBieHus yganeHHoro goctymna k UT-
pecypcam uepe3 ceTb VIHTepHET WM KaHaIbl CBSA3M B COOTBETCTBUM C HACTOSALIUMU
[IpaBunamu, ycnosusimu [JoroBopa u 3akaza Ha BO3ME3HOW OCHOBE.


https://lc.g-cloud.by/
http://www.becloud.by/

5. Bce cnopsl u pasHoriacusi, KOTOpbleé MOT'YT BO3HHMKHYTh B CBSI3M C OKa3aHHUEM
Ycenyr, pemaroTcst myTeM IeperoBopoB Mexay Onepatopom v KiMeHTOM U B COOTBETCTBHH €
I'maBoui 5 «Ilopsanok paspemenus cnopoB» HacTossux [Ipasu.

6. Ilonoxenus nHactosmux [IpaBuit B mOJTHOM 00beMe MPUMEHSIOTCSI K OTHOIICHHSIM
Omneparopa n KimeHnra npu okazaHuu Ycayr, €Cid MHOE NPSIMO HE YKa3aHO B JOKYMEHTE,
OINPEEIIAIOIIEM NTOPSIIOK OKa3aHUsI KOHKPETHON Y CIIYTH.

7. IlpumeHHMBIE ITpaBUiIa BKIOYAIOT B CEOSI:

HacTosmue [IpaBuia;

npaBuia B3aumozeicTeus co Ciy:x00i NOJAEPKKY MOIb30BaTENCH;

IIpaBUJIa OKa3aHUsI KOHKPETHOU Y CIIyTH;

MHBIE JOKYMEHTHI, perlaMeHTHpytolue oTHomeHus: Oneparopa u Knuenra.

I'JTABA 2
[TPABA 1 OBA3AHHOCTHU OITEPATOPA U KIIMEHTA

8. Omepatop o0s3yeTcs:

8.1. oxkaseBath Knmenty Ycmyrm HamiexamuMm oOpa3oMm, B 00beMe W B CPOKH,
IpeayCcMOTpeHHBIE J[0oroBopoM;

8.2. Bectu yder okazaHus M oriaThl Kiimentom Yceiyr B COOTBETCTBUM C 3aKa3aMu Ha
VYenyru o Jlorosopy;

8.3. cBoeBpeMeHHO MHPOPMHUPOBaTh KiMeHTa 0 BOSHHUKIINX aBAPUIHBIX CHUTYaIUIX,
3aTPYIHSIONIMX OKa3aHWE W TOJIydeHHE YCIOyr WIM YXYIIIAIOMIMX WX KadyeCTBEHHBIC
MOKa3aTeJH, MOCJe UX HACTYIIJICHUS;

8.4. BHIMONMHATH TpeOOBaHUS TMOJUTHKH HWH(GOPMAIIMOHHOW O€30MacHOCTH B
COOTBETCTBUU C TPeOOBAaHUSIMU 3aKOHOAATENBCTBA, a TAKXKE YCIOBUSIMU JloroBopa;

8.5. undopmuposats Knuenra uepes caiitr Oneparopa B cetu UHTepHeT 00 MI3MEHEHUU
CTOMMOCTH yCIYT;

8.6. yBemomusaTe n mH(popMupoBaTh Kimenta depe3 cailt Onepatopa B mopapasjene
«MHpopmupoBanne u noaaepxkka» o0 n3MeHeHusix IlpaBui, a Takke MHBIX W3MEHEHUSX,
CBSI3aHHBIX ¢ oOciyxuBaHueM KimeHTa; B yKa3aHHOM TMojpaszfielie B LEJSIX IMOJy4eHUs
uHpopmanuu KimeHT MokeT 0opOpMUTH NIEKTPOHHYIO MOYTOBYIO MOAMKCKY;

8.7. mpu okazaHuMm Ycayru obOecrneurmBaTh  JOCTYMHOCTh  HHQPACTPYKTYpPHI
(BBIUMCIUTENbHBIE MAIIMHBI, CACTEMbI XpAaHEHUS JaHHBIX) Ha ypoBHE 99,5 % B rox (eciu uHoe
HE yKa3aHo B PaBUJIaX OKa3aHUsI KOHKPETHOHN YCIIyTU pecIyOIuKaHCKOi 1aT¢hopMsl (yciiyru
PLIOJN));

8.8. obGecmneunBath KimeHTy HEOOXOAMMYIO TOMOINb W COJIEHCTBHE B CBS3U C
3aKa3aHHBIMH YCIyraMd, B TOM YHCJI€ CBOEBPEMEHHO pacCMaTpUBaTh €ro >KajoObl U
oOpartieHus;

8.9. mamexamumM 00pa3oM BHITIOJIHITE UHBIE yciaoBus [IpaBun u Jlorosopa.

9. Omepatop BIpase:

9.1. TpeboBate or Kimenra wucnonHeHuss OOA3aHHOCTEH, MNPETYCMOTPEHHBIX
HacTosmuMu [paBunamu u JloroBopowm;

9.2. mpuoctaHaBIMBaTh OKazaHue Y cayr o JloroBopy, a Takxke pacTopruyTh JloroBop
NyTeM OJHOCTOPOHHErO0 OTKa3a OT €ro HCIOJHEHHA B CllydasX, IpelyCMOTPEHHBIX
JloroBopom, Hactosiumu [IpaBuiaMu U 3aKOHOAATETBCTBOM;

9.3. monyuyats or Knuenta wuHbOpMaIMIO, HEOOXOTUMYIO ISl MCIOJHEHUS
OJIOKEHNU HactosAmux [IpaBun u okazanus Ycayr;



9.4. mpuBnekath K ucnoigHeHuto [loroBopa Tperbux nul 6e3 corjacus Kiuenra,
oTBeyas 3a WX JEWCTBMs, KaK 3a CBOM cOOCTBeHHble, npu Haimuuuu CoriameHus o
KOH()MJEHIIMAIBHOCTU C TPETHUMU JIMIIAMH;

9.5. mpuocTaHaBIMBATH YACTHYHO WJIM B TIOJTHOM o0BbeMe okazanue Ycuyr Kimenty B
CIEIYIOIINX CITyYasx:

9.5.1. pu TEXHUYECKUX MOBPESKJACHHUAX 000pYIOBaHUS M HH(POPMAIIMOHHBIX CHCTEM
OrnepaTopa B npejiesiax YCTaHOBJICHHBIX 3HAUYCHUM IOCTYITHOCTH Y CIIyTH;

9.5.2. mpu mnpoBoauMBIX OmnepaTopoM IUIAHOBBIX (MPOPUIAKTHUYECKUX) pabdoTax,
IpeIBApUTENHHO yBeAOMUB 00 3ToM Kinenra,

9.5.3. B cmyuae Bo3HMKHOBeHHUs y Omneparopa OCHOBaHMU TojiaraTh, 4to KimeHToM
COBEpIIAETCS MpaBOHApyLIEHUE, NpuuHHstomee yuepd Oneparopy, TpeTbUM JHIAM WU
rOCy/IapCTBY C UCIIOJIb30BAaHUEM KaHAJIOB CBsI3U U 00opyaoBanus OrnepaTopa;

9.5.4. mpeaycMOTPEHHBIX MpaBUIIaMU OKa3aHUsI KOHKPETHBIX Y CIIYT;

9.55. B uWHBIX cIydasx, MPEeIyCMOTPEHHBIX 3aKOHOJATEILCTBOM PecmyOmuku
benapych, B TOM uHcle periaMeHTUPYIOIIMM paboTy CHUCTEMbl IPOTUBOJCHCTBUS
HAPYIICHUSIM TMOPsIKa MPOIycKa TpadrKa Ha CETSIX AJIEKTPOCBSI3H.

O mpuoCTaHOBJICHHH YCIOYr B CIydasX, yCTAaHOBIEHHBIX B myHKTax 9.5.1 — 9.5.5,
Omneparop yBenomuigser KiveHTa mo 3J€KTPOHHOM NOYTE B COOTBETCTBUM C KOHTAaKTHBIMU
JTaHHBIMU, YKa3aHHBIMU B JloroBope uiu B TnyHOM KabuHeTe KnuenTa Ha caiite Oneparopa.
Bpemst npuocTaHoBiieHus YCIIyr 1o MpUYUHAM, YKa3aHHBIM B TOJIYHKTE 9.5, He cunuTaercs
NEPEPHIBOM B OKa3aHUHU YCIYr U HE MOXKET paccMaTpHUBaThCs Kak HapymeHue Oneparopom
CBOMX 00s13aTeNbCTB 10 J[0roBOpY;

9.6. pactopruyts JloroBOp MOJHOCTHIO WM YACTHUYHO ITYTEM OJTHOCTOPOHHETO OTKa3a
OT €ro UCIOJIHEHHUS B ciy4yae Heoruiatbl KiMeHTOM cueTa 3a COOTBETCTBYIOILYIO YCIyry B
TeyeHue 60 nHEM ¢ MOMEHTa BO3HMKHOBEHMS 3aJ0JDKCHHOCTH, €CJIM MHOE HE YKAa3aHO B
Horosope. [Ipu aTrom KnneHt 00s13aH ymiaTuTh 3aJ0HKEHHOCTD 110 pacToprayromy Jloropopy
C yderoM TMeHH (HEYCTOWKH), NperycMOTpeHHOW JIoroBOpoM U 3aKOHOJATEIHCTBOM
Pecniy6nuku benapyce. Ilocnenyromee okazanue yciayr KiueHTy MpPOUCXOIUT Ha OOIIUX
OCHOBAHHUSX C 3aKJIIOUYEHUEM HOBOTO IOTOBOPA;

9.7. ¢ uenpto obecrieyeHHs HAAIESKALIETO KayecTBa IPENOCTaBICHHUS YCIyr, B
city4asix, 00yCJIOBJIEHHBIX TEXHOJOTHYECKOH HEeoOX0IMMOCThIO, u3MeHsTh [P-anpeca, DNS-
3anucu pecypcoB KinenTa 6e3 motepu kauecTBa Mpea0CTaBISIEMON Y CIIyTH;

9.8. wucnonp30BaTh ajpeca SIESKTPOHHOM MOUTHI KOHTAKTHBIX U1l KinenTa, ykazaHHbie
B JloroBope unu B nuuHOM kaOuHeTe Kimenra Ha caiite Omepartopa, M OCYIIECTBICHHUS
pacchUIok ¢ uHpopManuei 00 okazbiBaeMbix OnepaTopoM Yciyrax;

9.9. monp30BaThCA MHBIMU TIPABaMH, OMpEEICHHBIMUA HacTosmuMu l[lpaBuiamMu u
JloroBopom.

10. Knuent o6s3yercs:

10.1. monb3oBaThcs YcayraMu HCKIIOYUTENBHO HA YCIOBHUSAX, MPEAYCMOTPEHHBIX
HactosimuMu [IpaBunamu, u B COOTBETCTBUU C YCIOBUsMU JloroBopa;

10.2. wHamiexxkammMm 00pa3oM BBITIOJIHATH HMHBIC YCJIOBHS, NPEIyCMOTPEHHBIC
HacTosmuMu [paBunamu u JloroBopowm;

10.3. omraymBaTh B yCTAHOBJIEHHOM 3aKOHOJATEIHCTBOM MOPSIIKE YCIYTH B CPOKH,
olnpezeseHHble JJoroBopoM;

10.4. camMOCTOSATENbHO MOJJAEPKUBATh Pa0OTOCIOCOOHOCTh KAaHAJIOB CBS3U W/WIIU
000pya0BaHMs, HEOOXOAMMBIX JUIsI TOJY4YEHHS YCIOyr, OTBETCTBEHHOCTh 3a KOTOpbIC
OrnepaTop HE HECET;

10.5. He mepenaBaTh CBOM MpaBa M 00s13aHHOCTH 110 J{OrOBOPY TPETHUM JINLIAM;



10.6. mpemocTaBnATe  BO3MOXHOCTh  OmnepaTopy  OCYIIECTBISTb  IPOBEPKY
coOMoleHUsl  yCIOBMM W OrpaHMYeHMH B  IpoLecce TOJb30BaHMUA Y CIyraMmu,
pe1ycMOTpPEHHBIX J[oroBopom;

10.7. mpenmoctaBnaTe OnepaTopy MaTepualibl, JOKYMEHTHI B CBEJCHHS, HEOOXOANMBIE
Juis BbInosHeHus: OnepaTopoM cBouX o0si3aHHOCTel o HactosmmM [Ipasunam u [lorosopy;

10.8. axryanu3upoBaTh B Cilydae H3MEHEHHMs HH(POPMAIMI0 O KOHTAKTHBIX JIMLAX
KnuenTa, ykazansbeix B JloroBope mnu B inuyHoM kabuHete KineHnrta Ha caiite Onepatopa, B
TeueHue 5 (MSITH) THEH ¢ MOMEHTA TaKUX U3MCHEHUH;

10.9. 3HakomuThCs ¢ MHPOpMaLMEN, pa3MelIeHHON Ha caiite OnepaTopa, CBI3aHHOI
C IIPEIOCTABICHUEM Y CIIYT;

10.10. BO37EPKUBATHCS OT ACHCTBHI, CIIOCOOHBIX CO3/IaTh YIrPO3y ISl HOPMAIBHOTO
dbyakunonuposanus PLIO/] u pecnybnukaHckoi mIaTdhOpMBI;

10.11. ocyuiecTBIATh AENUCTBUS MO NPENATCTBOBAHUIO PACIPOCTPAHEHUS CIaMa U
BPEJOHOCHOTO MPOrPaMMHOI0 OOECIIEYEHHS] Yepe3 TEXHUYECKUE CPEJCTBA M MPOrPAMMHOE
obOecnieuenne KimeHTa npHM TMOJIB30BaHUM YCIyraMd C HCIOJNb30BAHUEM PECYPCOB
pecyOIMKaHCKOM MIIaT()OpPMBI;

10.12. He MCHOIB30BATh PECYPCHI, MPEIOCTABICHHBIC B paMKax Y CIIyTH:

10.12.1 nns xpa"eHuss W Tnepeaadun HHGOPMAIUU, PACHPOCTPAHEHHE KOTOPOU
OPOTUBOPEUUT 3aKOHOJATeNbCcTBY PecnyOnuku benapyce, a Takke MeXIyHApOIHBIM
noroBopam PecryOnuku bemapycs;

10.12.2 nns coBepuieHUs: MPOTUBOIIPABHBIX JEHCTBUM M MPOYMX IEHUCTBUM, KOTOPHIE
OpoTHBOpeYaT 3akoHojaarenbcTBy PecnyOnmku benapych, a Takke MEXIyHApOIHBIM
noroBopam PecryOnuku bemapycs;

10.13. B xome okazaHHS YCIyrd OCYIIECTBIATH B3auMoneicTBHe ¢ OmnepaTtopom
(HampaBIATH 3asBKH 00 OKa3aHUM TEXHUYECKOM MOAEPKKU, U3MEHEHUU Y CIIYTH U T.11.) Uepe3
CnyxOy mNOANEpKKH TI0JIb30BaTENed MOCPEACTBOM KaHAJIOB CBS3H, MPEIyCMOTPEHHBIX
npaBUiIaMH B3auMozeicTBus co Ciy:k00i MOIEPKKH M0JIb30BATEEH.

11. Knuent Bopase:

11.1. TtpebGoBaTh oT OmepaTopa OKazaHWs 3aMPOIIEHHBIX YCIYyTr B COOTBETCTBUU C
Hactosmmmu [Ipasunamu u JloroBopom;

11.2. monydars uHopmanuio or Oneparopa o MIAHUPYEMbIX MPUOCTAHOBKAX JTMOO
OTPaHNYECHUSAX B OKA3aHUU Y CIIYT;

11.3. oOpamrarecs k Oneparopy:

10 BCEM BOIIPOCAM, KacarolIMMCs YCIOBHI M KaueCTBA OKa3bIBAEMBIX Y CIIYT;

10 BOIIPOCY OKa3aHUs JOMOJIHUTENbHbBIX Y CIYT;

32 IMOMOILBIO U KOHCYJIbTALIUSIMM B BOIIPOCAX MUCIOJIB30BAHMS Y CIIYT;

IpU BO3HUKHOBEHHMH HEOOXOJUMOCTH B TEXHHYECKOH WIM HWHPOPMAIMOHHON
MOJIIEPIKKE;

11.4. o3HaKOMUTbCA C (YHKIMOHAIbHBIMA BO3MOXXHOCTSIMU YCIyrH B paMKax
OKa3aHus Y CIyru B TECTOBOM IEPHUO/E;

11.5. mpuBnekaTh TPETbUX JIMIl JAJI HPOBEJIEHUS DPA3NIMUYHBIX IKCIEPTH3, a TAKKE
TEXHUUYECKON MOAIepKKN HHPpopMamoHHbIX cucteM Kinenra, pa3memennsix B PLIO/I, ecnu
OTBETCTBEHHOCTh 3a TaKyl Noajaep:kKy Oneparop He HECET, IPU YCIOBHUU COIJIACOBAHUS C
Oneparopom;

11.6. monyudats ot Omneparopa uHGOPMALMIO, HEOOXOAUMYIO U HUCIOJHEHUS
HacTtosmux [IpaBun u Jlorosopa;

11.7. oTkazaTbCsi OT pacchUIOK C¢ HHpopMmamuend 00 oka3biBaeMbIx Omnepatopom
VYcnyrax myTem HanmpaBlieHHs] COOTBETCTBYIOIEro Tpebosanust Onepartopy;



11.8. monb30BaThCs APYTMMH IPaBaMH, OINpeaAesIeHHbBIMU HacTosmuMu [IpaBunamu u
JloroBopom.

11.9 wampaBute OnepaTopy 3ampoc 0 BpeMEHHOU MPUOCTAHOBKE OKa3aHUs Y CIIYTH, B
TEUEHUE KOTOPOM OIjIaTa 3a OKa3aHHWE YCIyrd He B3uMaercs, He Oosee 1 (oaHOro) pasza B
TedeHure 1 (0HOr0) KaJIeHJApHOTO rojia okazanus Ycayru. [lpu 3ToM npoaomKUTEeNbHOCTh
MPUOCTAHOBKU MOXET COCTaBIATH He Oosiee 30 (TpuauaT) KaneHaapHeix quei. [lo ucreuenun
neproja NpUOCTaHOBJIEHUS Y cilyra oka3biBaeTcss OneparopoM u orutaunBaerca KimenTtom Ha
YCIIOBUSIX, MPEAYCMOTPEHHBIX JJoroBopom.

I'JIABA 3
[NOPAAOK 3AKJIXOYEHUA 1 PACTOPXXEHMA IOI'OBOPA

12. 3axmouenuto [loroBopa mpenmectByer obpamienue Kimenra k Omnepatopy 00
OKa3aHUHU Y CIIYTH, HAIIPaBJISIEMOE B CIEAYIOIIEM MOPSIJIKE:

12.1. 3ampoc Ha MOAKIIOYEHUE YCIYI'HM OCYIIECTBISETCS IyTeM HalpaBleHUs
COOOIIIeHHS Ha ajpec 3JIeKTpoHHOM mouThl sales@becloud.by ¢ ykazannem moJIHBIX JaHHBIX O
KnuenTe nubo nocpencTBoM MCHOb30BaHMs (PYHKIMOHANA JIUYHOrO KabuHeTta Knnenra Ha
caiitre Onieparopa;

12.2. B cinysae HeoOxomuMocTH miepen mnoanucanueM J[loroopa Omeparop
UHUIUUPYET mpoliecc 3akimtoueHus ¢ Knmuentom CornamieHust o KOH(pHUISHIINAIbHOCTH;

12.3. 00paboTKa 3armpocoB Ha MOIKIIOYEHUE Y CITyTH IPOU3BOTUTCS B pabouee BpeMs,
ycraHoBleHHoe y OrmepaTtopa. B ciyuae mocrtymiieHus 3ampoca B Hepabouee BpeMmsi, €ro
00paboTKa OCYIIECTBISETCS B TEUCHUE CIIEYIONIET0 paboyvero JIHs;;

12.4. mapametpsl YCIyru ONPEACISIOTCS coTjlacoBaHWEM 3akasza. (s w3mMeHeHus
napameTrpoB Yciuyru Knument namparmisier 3ampoc B Ciyx0y MOAAECPKKH IMOJIb30BaTENEH,
WHUIUUPYS TOJIIIMCaHUe HOBOTO 3aKasa;

12.5. Omneparop nampausier Knumenty mnpoekt JloroBopa mocje COTrIacOBaHUS
napameTrpoB Ycayru. He mozmgnee 7 (cemu) KajdeHAApHBIX AHEH IMOCJE TMOJYYECHHS OT
Onepatopa npoekra JloroBopa KineHT HanpaBiisieT MOYTOBOM CBSA3bIO WM MEpe/laeT HAPOUHO
OrnepaTopy MOANMCAHHBIA CO CBOEH CTOPOHBI OPUTHHANIBHBIN dK3eMIUIsIp JloroBopa, a Takxke
HaIpaBJIIET CKaH-KOIMUIO MOAMMCAHHOIO CO CBOEH CTOPOHBI JIoroBopa B AJIEKTPOHHOM BHJIE
Ha DJIEKTPOHHBIM SAUIMK KOHTAKTHOro juia Oneparopa, yKa3aHHOTO B COOTBETCTBYIOLIEM
pasnene JloroBopa, nubo wucnonb3ys GyHkuuu audHoro kabunera Ha Caittre Omnepartopa.
OrnepaTop HE HAUMHAET OKa3aHUE Y CIIYTU 10 MOMEHTA MOJTYyYEHHUsI TOJIUCAHHOTO CO CTOPOHBI
Knuenta sk3emmusipa Jorosopa.

13. JloroBop MOXET OBITh PACTOPTHYT:

13.1. mo cornamenuto ctopoH Jlorosopa;

13.2. myrem OJHOCTOPOHHETO OTKa3a OT HUcCHoJiHeHus JloroBopa MO WHULIMATUBE
mo6oit u3 ctopoH JloroBopa B ciyyae HEOJHOKPATHOTO HAapyILIEHUS APYTrod CTOPOHOM
MPUHATHIX Ha ceOs 00s3aTenbCTB 110 J[oroBopy;

13.3. Ha OCHOBaHHHM peIICHUs Cy/a;

13.4. 1o WHBIM OCHOBAaHMSIM, B COOTBETCTBUHU C J[OrOBOPOM M 3aKOHOJATEIHCTBOM
Pecniybnuku benapych.

14. TIpn pactopkenuu JloroBopa mo JOOBIM OCHOBAHMSAM €rO TOJOXKEHHS OymyT
MPUMEHATHCS K OTHOIIECHUSM CTOPOH BILJIOTH JIO MOJTHOTO OKOHYAHMS B3aUMHBIX PACUeTOB U
neperayl HeoOXOAMMOM TOKYMEHTALIUH.

I'JTABA 4
I[TPABUJIA TTIPUEMJIEMOTI'O UCITOJIbB3OBAHUA YCIIVT
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15. IIpu wucnonw3oBanuu Ycayru KnaweHnT gomkeH coOmogaTh TpeOOBaHUS
3akoHoaarenbcTBa PecnyOnuku benapyck, B Tom uuciae B chepe HHPOPMAUMOHHON
0€30I1aCHOCTH.

16. Yenyru He MOryT MCHONB30BAaThCA B LEISAX, KOTOPhIE MOTYT NPUYMHUTH BpEX
nenoBoi penyrauun OnepaTopa.

17. Ycnyru ucnomnab3yroTces OTBETCTBEHHO. KineHT 00s13aH yOeIUThCsl, YTO OH OCO3HAET
pUCKU 0€30IaCHOCTH, COMYTCTBYIOIIME HCIIOJIB30BAHUIO YCIYT, U YTO OH YIPABISAET UMH
aJleKBaTHBIM 00pa3oM.

18. TlocpeactBom mcmonb3oBanust Yciayru KinueHT gomwkeH XpaHuTh U 00pabaTbIBaTh
TOJIBKO Ty MH(OpMaIHIO (BKJIIOYAs IEPCOHAIbHBIE JaHHBIE), KOTOPOH OH 00JIaJjaeT 3aKOHHO,
U KOTOpasi COOTBETCTBYET c(hepe ero NesiTeNbHOCTH.

19. Venyru He AOIKHBI HCHONB30BATBhCS JUISL CO3JaHMsI, XpAaHEHHs WU Iepenadyu
uH(pOpMaLIUY, XpaHEHUE W/WIM PACIpPOCTPAHEHUE KOTOPOM 3alpelieHO B COOTBETCTBUH C
3akoHoJaTenbcTBOM PecriyOnuku benapyce.

20. OnepaTop uMeeT IpaBO MPHOCTAHOBUTH OKa3aHUE YCIYT Cpasdy ke, KaK TOJBKO
BBISIBJISIETCS (PAKT OTKJIOHEHHUS OT YKa3aHHBIX MPABHJI IPUEMIIEMOTO UCIIOJIb30BAHMS.

I'JTABA 5
I[TOPAIOK PA3SPEHIEHM A CITOPOB

21. JlocyneOHbI NPETEeH3UOHHBIM MOPSJIOK YpPErylIMpOBaHUS CIIOpa IO BCEM
pasHOIJIacusiM, BO3HHUKAIOIIMM B CBSI3M C OKa3aHUWEM YCIYr, SBISETCS 00sS3aTeNbHBIM.
[Tonyuarens nperensun B TedeHwe 10 (decsatu) paboumx AHEH cO JHA €€ MOJydeHUs
MUCBMEHHO YBEJIOMIISIET 3asIBUTEIIS IPETEH3UH O pe3yJIbTaTaX paCCMOTPEHUS IPETEH3UH, €CITU
JIoroBopom He yCTaHOBJIEHO MHOE.

22. B ciywae, eciau CHOpPBl U pa3HOINIACUSl HE YPETYJIUpPOBaHBI IyTEM IPOBEIEHUS
NEPErOBOPOB W B IPETEH3MOHHOM TOPSJKE, pa3pelieHrue Cropa OCYIIECTBIsSETCS
OKOHOMHUYECKUM CYIAOM TI. MUHCKa WIM HMHBIM YHOJHOMOYEHHBIM cyaoM PecnyGmuku
benapycs.

I'JIABA 6
NHOOPMALMOHHASA BE3OITACHOCTD

23. Ycayru, KOTopble B COOTBETCTBUMM ¢ HOpMamu Ykasa llpesunenra PecnyOnuku
benapycs ot 01.02.2010 Ne 60 «O Mepax 1O COBEpPUICHCTBOBAHUIO MCIOJIb30BAHUS
HallMOHAJBLHOTO cermeHTa cetu MHTepHeT» (nanee — Yka3z No 60) oTHOCATCS K MHTEpPHET-
yciyram, OoKa3zaHHe KOTOPBIX TOCYAapCTBEHHBIM OpraHaM M OPTraHU3aIlUsM, OINPEeICHHBIM
VYkazom Ne 60, ocCymecTBISIETCS YIOJIHOMOYEHHBIMH TOCTABIIMKAMHM WHTEPHET-YCIYT,
Omneparop Oka3bIBaeT ¢ COOIIOIEHUEM CIEYIONINX TPeOOBaHUMA:

23.1. ucnonp3dyer 000pyAOBaHWE, pa3MELICHHOE Ha TeppuTtopun PecnyOnuku
benapycs;

23.2. TmpuUMEHseT CpPENCTBAa 3alUThl HWH(OpPMAIUU, MPOIICIIINE IOATBEPKICHUE
COOTBETCTBHUA  TpeOOBaHMAM  TEXHHYECKOro  periameHta Pecnybnuku — bemapychb
«upopmarmonnsie TexHosmoruu. CpepctBa 3ammThl uWHpopMaruu. HMHpopmarmonHas
oesomacHocte» (TP 2013/027/BY) B ¢opme ceprudukanuum uiad JeKIapUpPOBAHUS
COOTBETCTBUS;

23.3. oOecneunBaeT (YHKIMOHUPOBAHHE CHCTEMbI ayquTa M TMPOTOKOJIUPOBAHUS
coObITHI 0€30MacCHOCTH PpEeCMyOJIMKAaHCKOM TaTGopMbl, a TakkKe CpEACTB 3allUThl
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uH(pOpMaLIUM, HUCHOJb3yeMbIX MpH okazaHuu Kiumenty Ycuyr. Cpok XpaHeHUs AaHHOU
UH(OpPMALIUU COCTABIISIET HE MEHEe OJTHOTO T0/a;

23.4. ocymectBisier omnoBemeHne OmnepaTHBHO-aHATUTUYECKOTO IIEHTpa NpHU
[Ipesunente PecniyOonuku benapych u omnpeneiieHHbIX B JlOroBope YMOTHOMOUYEHHBIX JIHIL
KnuenTa 06 o6HapykeHUH ysI3BUMOCTEH B cucTeMe 3auuThl nHpopmauu Kinuenra, paboTsl
BPEJIOHOCHOTO MPOTrpaMMHOT0 obecrieueHus B uHpopMaImoHHoM pecypce/cucteme Kimnenra;
o0ecrieunBaeT ONepaTUBHOE MPUHATHE MEP TT0 HEUTPATN3AINH BBISIBICHHBIX YTPO3 COBMECTHO
C YIOJIHOMOYEHHbIMU JniiamMu Kiinenra;

23.5. ocyIecTBIIET MOHUTOPHHT pab0TOCTIOCOOHOCTH BhIeIeHHbIX Knuenty UT-
pPECYpCoB, TEIEKOMMYHHUKAIIMOHHOTO OOOPYZOBaHUS M CPEACTB 3alIUTHl WH(OpMAIHH
Omneparopa, ucnosib3yeMmbix Uil okazanust Knuenry Ycenyr, ¢ onosemenueM OnepaTUBHO-
aHanutudeckoro uentpa npu I[lpesunente Pecnybnmuku benapych M aIMUHUCTPAaTOpOB
0€30MMaCHOCTH O BBISIBJICHHBIX MHIMICHTAaX HHPOPMAITMOHHON O€30MaCHOCTH;

23.6. ycTpaHSeT BBISBICHHBIC WHIIMJICHTH WH()OPMAIIMOHHON O€30MMacHOCTH B
COOTBETCTBUU C TPeOOBaHUSIMHU NOMUTUKU Oe3omnacHocTu Oneparopa. [Ipu HEeBO3ZMOKHOCTH
YCTpaHEHUs YKa3aHHBIX HAPYIIEHUW COOCTBEHHBIMH CWJIAMH B TEUEHUE OJHOTO JIHA
uH(pOpMUpYyETCS OTBETCTBEHHOE Mo Kinenra;

23.7. ocymecTBIseT OOHOBJICHHWE  HWCIOJB3yeMOTO0 TIPH  OKa3aHWM Y CIyr
MPOrpaMMHOT0 00eCIieueHusI B COOTBETCTBUU C yCTaHOBJICHHBIM y OmiepaTopa mopsIkoM;

23.8. TOKyMEHTHPYET  HW3MEHEHHWE  KOH(MUTYypalMOHHBIX  (ailloB  ceTeBoro
000pyIOBaHMS, MPOTPAMMHBIX, MPOTPAMMHO-ANMNAapaTHBIX CPEICTB 3aIIUTH WH(GOpPMAINH,
KOH(QUTYpaluii  CUCTEMHOTO TMporpaMmHoro oOecnedenuss Omeparopa W XpaHUT
COOTBETCTBYIOITYIO HH(GOPMAIIMIO HE MEHEe OJTHOTO TO/1a;

23.9. olecmeunBaeT CHHXPOHH3AIMIO CHCTEMHOTO BPEMEHH Ha CEPBEPHOM U
AKTUBHOM CETEBOM OOOpPYAOBAHUU OT €AMHOIO (00ILEro) HCTOYHHUKA; B KAYECTBE OCHOBHOIO
UCTOYHUKA  HCIONB30BaTh JaHHBIE PECHYOJIMKAHCKOTO  YHUTApPHOTO  MPEANPUSTHUS
«benopycckuii rocyaapcTBEHHBIN HHCTUTYT MeTposoruny» (belgim.by);

23.10. exeromHO OCYIIECTBISCT BHYTPCHHUU ayAHT COOCTBCHHBIX CHCTEM 3alllUThHI
uH(pOpMaIINK;

23.11. olecnednBaeT MEXKCETEBOE JKpPAaHUPOBAHHE IO TMOpPTaM TMPOTOKOJIOB
TPAHCMIOPTHOTO YPOBHS B COOTBETCTBUH C JAaHHBIMH, YCTAHOBJICHHBIM B JloroBope;

23.12. obGecneunBaeT qocTyn K 3akazaHHbIM M T-pecypcam ¢ ornpeneneHHOro nepeyHs
CEeTEBBIX aJJPeCcOB, YKa3aHHBIX B Jlorosope;

23.13. ocymecTBiseT Beilauy KueHTy 1 XpaHeHHe PEeKBU3UTOB yIaJI€HHOTO JOCTYyIa
B TIOps/IKE, ycTaHOBIEHHOM y Omeparopa;

23.14. mnpenocraBnsier cucteMy o0pabotku DNS-3ampocoB monb3oBatenei ¢
UCKJIIOUEHUEM NPSIMOTO UCIIOIB30BaHMs HHOCTpaHHBIX DNS-cepBepos;

23.15. oGecneuynBaer ¢uabTpanuio Tpaduka OT BPEJOHOCHOTO MPOTPAMMHOTO
oOecrieyeHus1 («IOTOKOBBII» aHTUBUPYC) M CeTeBbIX BTOpkeHMM («Intrusion Prevention
System»);

23.16. oOecmeumBaeT 3alUTYy OT aTak Ha BEO-TIPWIIOKEHHUS C HCIOIb30BAHUEM
texHojorny nacnekuu SSL/TLS-coenunenunii Ha ocHoBaHnM 3aka3a Knuenra;

23.17. oOecmeumBaeT 3alUTy OT pacHpele/eHHBIX aTakK, HampaBIECHHBIX Ha
Hapymenue nocrynHoctu UT-pecypcoB Knuenra («AntiDDoSy»). [Topor npotuBoaeicTBus —
40 I'dut/c;

23.18. obGecneuynBaer KiameHTy BO3MOXXHOCTH 3aKa3aTh MPEJAOCTaBICHHE CEpBHCA
rI1yOOKOT0 aHaIM3a CeTEeBbIX MaKETOB.

24. PecnyOnukanckas 1uiatrgopma  sBiseTcss  0ObEKTOM  MHGOPMAIMOHHON
uHppacTpykTypbl Oneparopa B nmoHumanuu Ykaza [lpesugenta PecnyOnuku Benapych ot



14.02.2023 Ne 40 «O kubepOe3omacHOCTH», KHOEpOE30MacHOCTh KOTOPOTo 00eCIeuynBaeTCs
LHEHTpOM oOecrieueHuss KuOepOe30nacHOCTM M pearupoBaHUsl Ha KUOEPUHIMIEHTHI
OrnepaTopa, aTTeCTOBAHHBIM B YCTAHOBIICHHOM 3aKOHOAATeNbCTBOM nopsiike (nanee — LIKD).

25. UcknounTenbHO 151 UCTIOMHEHUsT (PYHKIUN 10 00ecrieueHnto Kubepoe30nacHOCTH
Pecny6unkancko# aT¢opMel, B TOM YUCIIE NIPH peaIn3alliid MEPONPUATUH IO BBISIBICHHUIO,
NPENyNPEeKICHUIO U HUCCIEAOBAaHUIO KHOepaTak M BBI3BAaHHBIX MMM KHOEPUHIIMJEHTOB,
pearupoBaHMIO Ha Takue KubepuHuMaeHThl, OnepaTop B nuue npeacrasureneil LIKb umeer
npaBo  OecHpensTCTBEHHOTO  JOCTyNna K  IPOrpaMMHO-TEXHHYECKHMM  CpPeICTBaM
PecnyOinkanckoit — muaTgopmsl, InpenocTaBieHHbIM — KiumeHtam Uil pa3MelleHus
MH(pOPMALIMOHHBIX cUcTeM (pecypcoB) KimeHTOB, a Takke K 00beKTaM HH(POpPMaLMOHHOM
uH(ppacTpykTypbl KineHToB, pasMelieHHbIM Ha pecypcax PecnyOnnkaHckol mat@opmsl, B
paMKax cleAyromux Y ciyr, oka3biBaeMblX OOIECTBOM KaK yIIOJIHOMOYEHHBIM [TOCTABIIUKOM
UHTEPHET-YCIyT B COOTBETCTBUM ¢ TpeOoBaHUAMH YKaza Ne 60: «3alluIieHHbI XOCTHHT Ha
BUPTYaJIbHOM cepBepe», « BUTpUKC-XOCTUHI», « 1 C-XOCTUHIY.

Knuentel, noanuceiBas Jloroeop, cornamarorcs Ha mnpenocrasieHue Omneparopy
YKa3aHHOTO B HACTOSIEM MYHKTE JOCTYIA U 00SA3YIOTCS €ro 00eCcTeYnTh B COIJIACOBAHHBIN €
OnepatopoM CpokK.

[TonokeHnst HaCTOSIIIETO MTYHKTA IEUCTBYIOT BHE 3aBUCUMOCTH OT ITOJI0KEHUHN IIPaBUI
OKa3aHHUs OTAEIBHBIX Y CIYT U IPEBATUPYIOT HAJ HUMH.

25!, Oneparop uMeeT MpaBo BPEMEHHO MPEKPATUTH A0CTYN KilMeHTa K BbIIEIEHHBIM
emy UT-pecypcam, orpaHnunTh JOCTYN U3 CETH MIHTEpHET, B TOM YHCIIE U3 HAIMOHAIBHOIO
cerMeHTa cetu MHTepHeT, Kk MHGOpMAIMOHHBIM cucteMaM (pecypcam) Kimenra, a taxke
IPUOCTAHOBUTH (PYHKIIMOHHUPOBAHHE KOMIIBIOTEPHBIX IPOrpPaMM U HUHBIX MPOTrPAMMHBIX
pELICHUH, IPEIOCTABIIIEMBIX B paMKaX Y CIIyTH, B CJIIEIYIOIINX CIy4asx:

B ciy4yae HEOOXOJUMOCTH YCTPAHEHMsI pa3JIMYHBIX BHUIOB HEMPABOMEPHBIX
BO3JEHCTBUM, O HAIMYUU KOTOpBIX Omeparopy CTajllo M3BECTHO, 3aBEAOMO NPUBOIAIIMX K
HApyIIEHUI0  KOHQUICHUMUAIbHOCTH,  LEJIOCTHOCTH,  IOJUIMHHOCTH,  JOCTYIHOCTH,
COXpaHHOCTU MH(OPMAaIIMU, U HaNpaBleHHbIX HAa KinueHTa u (Mim) HCXOIAIINX OT HETO;

B CIydYasX BbISBICHHUS KHOEPUHLUICHTOB, NOBJIEKIIMX HECAHKIMOHUPOBAHHOE
UCTOJIb30BaHNE NH(OPMAIIMOHHBIX chcTeM (pecypcoB) KimenTa, niin npeocTaBisieMbIX eMy
KOMIIBIOTEPHBIX MPOTpaMM, W/MIU MOAO3PUTEIHLHOM aKTUBHOCTU cO cTopoHbl KimeHta, a
Takke HenpuHATUSA KIMeHTOM HEOOXOUMBIX MEp MO YCTPAHEHHUIO TaKMX KUOEPUHIIUJIEHTOB
Y HEBBINIOJHEHUS COOTBETCTBYIOIMX pekoMeHaanui Oneparopa B ykazaHHble OneparopoM
CPOKH.

OrpanuyeHusi, NOPEeIyCMOTPEHHbIE  HACTOSAUIMM  IYHKTOM, YCTaHaBIMBAIOTCS
OneparopoM Ha CpOK /10 MOMEHTa YCTpaHEHHMs MX NPUYUMH MU BbINOJHEHUs KineHtoMm
pexomeHaauuii OnepaTopa U HE CUUTAETCS IPEPHIBAHUEM OKa3aHUsS Y CIIYTH.

Knuentsl, nonmuceiBas J[loroBop, BbIpaxarT corjacue B TmpaBoMm Omnepartopa
YCTaHABJIMBATh OIPAHUYEHUS, ONPEICIEHHbIE HACTOSIIUM ITYHKTOM.

26. B nokanbHBIX MpaBOBBIX akTax Omneparopa, peryiMpyroolux MpaBuiia OKa3aHUs
KOHKPETHOW YCIIyTH, MOTYT OBITh YCTAHOBJIEHBI yTOUYHEHHBIE TPEOOBaHMS K OOECIIEUCHUIO
MH(OPMALIMOHHOW 0€30ImacHOCTH NpPU OKa3aHMM YCIYTH, a TakKe IpaBa U 00SI3aHHOCTU
Onepatopa u Knuenra B pamkax obecrieueHus1 HHPOPMALMOHHON 0€30MacHOCTH.

I'JIABA 7
TECTOBBIU [TEPHUO/]

27. TecroBblil mnepuoa oOKazaHus Yciayru npenoctasisercs  OmnepaTtopom
UCKJTIOYUTENBHO AJIs 1enei o3HakoMieHus: Kinenta ¢ (yHKIMOHAIBHBIMU BO3MOKHOCTSIMU



VYeayru M OUEHKH COOTBETCTBUS KAayeCTBEHHBIX XapaKTEepPUCTHK YCIyr W/uiu o0bema
npenocTaBisieMbix B pamkax Yciyr UT-pecypesl TpeboBanusM u notpedHocTsM Kinenra.

28. KimeHT mMeeT MpaBo Ha OJIb30BaHUEe OJHON Y ciayroi B TectoBoM neprosie oauH
pa3 mpu nepBUYHOM 3akaze Ycayru y Omeparopa. YcraHoBieHue TecToBoro mepuoja B
OTHOIICHUH YCIyTU, paHee NpoTecTUpoBaHHON Kiuentom mubo paHee oOKa3bIBaeMOi
KineHry, He oCylecTBIISIETCS.

29. B Tteuenne okazanus Yciayru B TectroBoMm mnepuoae OmepaTop BIpaBe
YCTaHABIMUBATH JIOMOJIHUTEIbHBIE TEXHUYECKHE U (YHKUMOHAIbHbIE OTpaHUYECHUS Ha
UCIIOJIb30BaHKE Y CIIYTH.

30. IlpomomxkutensHOCTh TECTOBOrO mMepHo/a YCTAaHABIUBACTCS B 3aBHCUMOCTH OT
BHUIA Y CIYTH.

[IponomxurtenbHOCT TECTOBOrO mepuosa B paMKax OKa3aHUs YCIYT, CBSI3aHHBIX C
pasmenieHneM Ha npenocrasisieMblx UT-pecypcax nuHTepHeT-caiiToB KilneHTOB, cocTaBiseT
He OoJiee 14 kaleHIapHBIX THEH.

[IponomxurensHOCTh TECTOBOrO mepuojia B paMKax OKa3aHUsS YCIYT, CBSI3aHHBIX C
pa3MenieHneM Ha mpeaoctaBisiemMbix UT-pecypcax undopmanmonnsix cucreM KimeHTOB,
cocTtaBiisieT He Oosee 30 KaneHIapHbIX THEH.

Jlns Yeayr, He yKa3aHHBIX B YaCTH BTOPOM M TPEThEH HACTOSILETO ITyHKTA, TeCTOBBIN
MEPUOJI MOXKET YCTaHABIIMBATHCS MCKIIOUUTENIBHO MO corjacoBaHuio ¢ OmepaTopoM U IMpu
HaJIUYUHU TEXHUYECKON BO3MOXKHOCTH, €CJIM UHOE HE YKa3aHO B [[puMeHUMBbIX IpaBuiIax.

[To cornamenuto cropon IIpogomkuTensHOCT, TECTOBOTO MEpHOAa MOXKET OBIThH
MPOJIJIEHA.

31. Oxazanue Ycnyru B TecTtoBOM mepuojie, a Takxke MpoAOIKUTEIbHOCTh TecTOBOro
nepuojia coryiacoBeiBaroTca Oneparopom u Knuentom B JloroBope, moANMCaHHBIN SK3EMILTSP
KOTOpOTO JOJDKEH ObITh IpencTtaBieH Omnepatopy B MOPSAKE, YCTAHOBICHHOM MOAMYHKTOM
12.5 nynkra 12 Hacrosimux [IpaBui.

32. He meHee, ueMm 3a 3 KaJleHIapHbIX JHS 10 oKOoH4YaHus TectoBoro nepuoaa Knuenrty
HAIpPaBJIIETCSI COOTBETCTBYIOIIEE YBEAOMJIEHUE MOCPEACTBOM AJIEKTPOHHOM IMOYTHI W/WIIU
SMS nHa anpec >7eKTpOHHOM MOYTHI, YKa3aHHBIN B 3aKase.

33. [locne 3aBepmienuss TecroBoro mnepuoja B cliydae OTKa3za OT JajJbHEHIIETro
ucrionb3oBanus Ycayru Kiment pomkeH HampaBuTh OnepaTopy COOTBETCTBYROLIEE
yBEJOMJIEHUE C UCTIOIb30BaHuEM (yHKUMI dTruuHOro kabunera Knuenra Ha caiite Oneparopa
1100 Ha azipec AIEeKTpoHHOM mouTh sales@becloud.by. OnepaTop B ciiydae MoaydeHus: TAKOTO
YBEJAOMJIEHUSI MpEKpallaeT oOKa3aHWe YCIyrd I0 OKoHuaHuu TecroBoro mnepuona, a
NOJMKCAaHHBIN J[oroBOp aHHYIHUPYETCA U CUUTAETCS PACTOPTHYTHIM.

34. B cnyuae, ecnu Knuent ne yBemomun Omneparopa o0 OTKaze OT JajdbHEHIIETo
MOJIb30BaHUs Y CIYroil B MOpsiAKe, MPeAyCMOTPEHHOM IyHKTOM 31 Hacrosiuux IIpaBun, mo
3aBepiieHMr TecToBoro mnepuojga Ycayra MNOpoAOJDKAET OKasbiBaThes OnepaTopoM H
orutaunBaeTcsi KIIMeHTOM Ha yClIOBUSX, COTJIaCOBaHHBIX B Jlorosope.

35. OnepaTop ocTaBiseT 32 COOOM MPaBO MPUOCTAHOBUTH B OJHOCTOPOHHEM IMOPSIKE
OKazaHue Yciayru B TecToBOM Iepuoae B ciydae Mcnoib3oBaHus Knuenrtom Ycayru B
TeueHue TecToBOro nepuona Ajs Leliel, He yKa3aHHbIX B MyHKTe 25 Hacroamux [IpaBui, 1o
MOMEHTA YCTPAHEHUS HApYILICHNs YCIOBUM ITOJIb30BaHUA Y CIyroi B TeCTOBOM IEpHOLE.

36. B teuenne TecroBoro mepmona KinumeHT He BmpaBe HCHOIB30BaTh YCIYTy U
IIPEIOCTABIICHHBIE B paMKax okasaHus Yciayru UT-pecypcesl s nenen:

HE COOTBETCTBYIOIIMX LIEJSIM, HA KOTOPBIE IPEAOCTaBIEH TeCcTOBbIN NEPUOLT;

OCYIIECTBIICHHUS MTPEATNPUHUMATENBCKOM 1E€ATEIbHOCTH;

BBITMIOJIHEHUSI paboT M YCAYT B IMOJIb3Y TPETHUX JIUIl WM OOECTIeUeHHs] 0053aTeIbCTB
nepes TPeTbUMHU JTUIAMU;



OCYIIECTBJICHUS JEATEIbHOCTH, 3alpelleHHON 3aKkoHOAaTeNbCcTBOM PecmyOnuku
benapyce.

37. Jlns ueneit mpuHATHS PELICHUS O TPUOCTAHOBJICHUN OKa3aHus Y ciyru B TecToBoM
nepuoge Oneparop BIpaBe CaMOCTOSTENBHO JaBaTh OLEHKY AesTenbHOCTH KimeHnrta Ha
npeIMeT HapylleHus TpeOoBaHUM, yKa3aHHBIX B nyHkTe 34 Hactosmux [IpaBui, a
00513aHHOCTD JI0KAa3bIBAaHUS HAJIJIEKAIIET0 MOJIb30BaHus Y ciiyroi B TecToBOM mepuoie IeuT
Ha Knuenre.

38. TecToBBI TEPHOJ TaKXKE MOXKET OBITh MPEIOCTABICH IO COTJACOBAHHUIO C
OmneparopoM B ciiydae, eciid B Ipoiiecce okazanust Yciyr KimeHTy HeoOXoIuMoO MpUHSTH
pEeILIeHKE O 11eJ1IeC000Pa3HOCTH YBEIMUEHUsI O0BEMOB PECYPCOB, IIPEAOCTABICHHBIX paHee. B
aToM cirydae Onepatop u KnueHT nmoanuceiBatoT 3aka3 Ha YCIyry, NpeaycMaTpUBarOIINN
npeocTaBiIeHne pecypcoB B TecToBoM nepuoe.

[Tocne 3aBepmienusi TecToBoro mepuojga B CiIydae OTKa3a OT JalibHEHIIEro
UCTIONB30BAHNUA  BBLICNCHHBIX pecypcoB Kiment gomken HampaBuTh OmepaTtopy
COOTBETCTBYIOIIEE YBEIOMIICHUE C UCTIONB30BaHNEM (PYHKIIHNI TrnuHOTO KabuHeta Kinenra Ha
caiite Omeparopa 7060 Ha ajapec HIEKTpoHHOW mouThl sales@becloud.by. B cnydae
MOJIYYEHHUS TaKoro yeenomuieHus OmnepaTtop Npekpamaer okazaHue YCIyrd B YacTU paHee
IPEIOCTaBICHHOI0 B paMkax TecTtoBoro nepuoja o0bema pecypcos, a JloroBop npoaomkaer
JIENCTBOBATh HA MPEBIAYIINX yCaoBusaX. B ciydae, ecniu Knuent ne ysenomun Omneparopa 06
OTKa3e OT JajbHEHIIero Mmoiabpb30BaHusl Y CIYr 1Mo 3aBepiieHuu TectoBoro nepuoga Yciyra
okaszeiBaeTcst OmepaTopoM 1 ortaunBaeTcsi KimmeHToM Ha yCIIOBHSIX, COTJIACOBAHHBIX B HOBOM
3aka3e Ha YCiyry.

I''IABA 8
ITEPCOHAJIbHBIE JAHHBIE

39. B pamkax [loroBopa Omnepatop u Kinuent oomenuBaroTcsi uHGopMaImeilt o0 CBoux
YIIOJTHOMOYEHHBIX MPEICTABUTENSIX, KOTOpPask MOXKET COJIepKaTh UX EPCOHAIbHBIE JaHHbIE.

40. Onmepatop u  Kunment BmpaBe o0pabaTbiBath  (OCYIIECTBISTH — cOOD,
CHCTEMaTHU3alUI0, XpaHEHUE, U3MEHEHHUE, UCII0JIb30BaHUEe, MIPEI0CTaBICHHE, OJOKMPOBaHHE,
o0e3nMYMBaHue, YHUUYTOXKEHHE) TMPEAOCTaBICHHBIE JApyroi  crtopoHoil  JloroBopa
NepCcoHaIbHbIE JAHHBIE €€ YIIOJTHOMOYEHHOI'0 MPEJICTaBUTEINS B LIEAX 3aKitoueHus JJorosopa,
UCTIOJHEHUS U peain3allid TMpaB U OOS3aHHOCTEH IO HEMY, OCYIIECTBICHHS (QYHKIIHH,
MOJIHOMOYHUH U 00s3aHHOCTEH, BO3JIOKEHHBIX Ha CTOPOHY JloroBopa 3aKOHOAATENLCTBOM, B
COOTBETCTBUU C ycnoBusiMU JloroBopa v TpeOOBaHUSIMHU 3aKOHOIATEIbCTRA.

41. OOpaboTka TMEpPCOHANBHBIX JIAHHBIX MOXET OCYIIECTBISThCS Kak 0e3
WCIIOJIb30BAHMS CPEICTB aBTOMATU3allUM, TaK M C UX HCIOJIb30BAaHUEM, B TOM YHCIE C
UCIIOJIb30BAHMEM MAILIMHHBIX HOCUTENed MH(OpMaIMy, MO KaHajlaM CBS3U U(WIKM) B BHJE
OyMaXXHbIX JOKYMEHTOB, C COOJIOZEHHEM Mep, OOecHnedyuBaIolUX X 3alUTy OT
HECAaHKLIMOHUPOBAHHOI'O JOCTYMA.

42. TlepcoHanpHbIE TaHHBIC YIIOJTHOMOUYEHHBIX IpeacTaBuTeneit Onepatopa u Knuenra
oOpabatbiBatoTcst ctopoHamu JloroBopa B TeueHue cpoka peiictBusi [lorosopa. Ilocre
ucTteueHus cpoka aerictus JloroBopa Oneparop u KimeHT BnpaBe mpogomkuTh 00pabOTKy
NEPCOHANBHBIX JaHHBIX, B TOM YHWCIE€ B HMHPOPMAIMOHHBIX pecypcax (CHUCTeMax), Mpu
HAJIMYUU OCHOBAHUM, OTPEJICIICHHBIX 3aKOHOIaTEIbHBIMU aKTaMHU.

43. Onepatop u KineHT MoATBEpKIalOT, YTO MPUHUMAIOT MEPHI MO COOIIOACHHIO
TpeOOBaHMUN 3aKOHOAATENHCTBA B 001aCTH OOpPabOTKU M 3aIIUTHI MEPCOHANBHBIX TAaHHBIX H
OTBEYAIOT 3a o0OecmedeHue TOro, 4roObl 0O0paboTKa M 3allUTa NEePCOHATBHBIX IaHHBIX,
neperaBaeMbix B pamkax JloroBopa, OCyHIECTBJIsUIach B COOTBETCTBUMU ¢ JloroBopom u



TpeOOBaHUSIMHU 3aKOHOJATENILCTBA.
44. Tlonutuka OmepaTopa B OTHOIIEHWHM OOpaOOTKH NEPCOHANBHBIX JAHHBIX
pa3merneHa Ha caiite Oneparopa u pekoMeHayercs KimeHTy Kk 03HaKOMIJICHHUIO.

I''TABA 9
3AKJIYOUYUTEJIbHBIE ITOJIOXKEHUA

45. Onepatop u KnveHT He BpaBe nepeaBaTh TPETHUM JIMIIaM IIpaBa v 00s13aTeIbCTBA
1o /loroBopy 6€3 NMCbMEHHOI'O COTJIaCUsl APYTON CTOPOHBI.

46. KnmreHT mpu3HaeT, 4TO YBEIOMIICHHUS, NMHChMAa M WHBIC IOPHINYECKUA 3HAYMMBIC
JTIOKYMEHTBI, HampaBiieHHble OrmepaTopoM II0 KaHajlaM OJJIEKTPOHHOM cBsi3u ((akc,
AJeKTpoHHAs mouta KnmeHTa, ajpec KOTOpoW yKa3aH B PETMCTPAallMOHHOW (opme) MMeroT
IOpUINYECKYIO CUITY HapaBHE C JOKYMEHTaMU, UCTIOTHEHHBIMU B TPOCTON MUCbMEHHOM hopme
Ha OyMa)xHOM HocuTelie. KiueHT 00s3yeTcss caMOCTOSTEILHO M CBOCBPEMEHHO MPOBEPSTH
KOPPECTIOHICHITNIO, OTTIPABJICHHYIO BBIIICYKa3aHHBIMH CTIOCOOAMHU.

47. llon pabGounmMu JHSMH B LEJISAX HUCIOITHEHUS CTOPOHAMHU O00s3aTE€NbCTB 10
HacTroseMy JloroBopy moHUMaIOTCsl paboure THU UCXOs U3 MATHIHEBHOM paboyeit Heaenun
(Bce mHM Hemend, KpoMme cyOO0OTBI W BOCKPECEHBS), HE SBIISIIONIMECS Ipa3IHUYHBIMU
HEepaOOYMMH JHSMH B COOTBETCTBUM C JICHCTBYIOIIMM 3aKOHOJATEILCTBOM PecmyOiauku
benapycs.

I''TABA 10
AHTHUKOPPVIILIMOHHA OI'OBOPKA

48. Onepatop u KimeHT mnoaTBepkIalOT, YTO UM H3BECTHBI TpeOOBaHUS
3aKOHOJATENbHBIX U MHBIX HOPMAaTUBHBIX MPAaBOBHIX akTOB Pecrybnuku benapycs B oGmactu
MPOTUBOJICUCTBUSL KOPPYMNIMHU (Hajiee — aHTUKOPPYILUOHHBIE TpeboBaHus). Omepatop u
Knuent o00s3yr0Tcsi oOecneunTh COONIIOICHHE aHTUKOPPYIIIMOHHBIX TpeOOBaHWM mpu
ucnonHenuu JloroBopa ceoumu pabotnukamu. Onepatop u KiimeHT 0Tka3bIBatOTCs OT JIFOOOT0
CTUMYJHPOBAaHUS pPAOOTHUKOB BTOPOH CTOPOHBI, €€ KOHTPareHTOB, WHBIX JIHII,
KOTOpOE HalpaBJjeHO Ha 0OecreyeHue BBIMIOJIHEHUS TaKUM JIMLOM Kakux-IMOo AeHCTBHI B
MOJIb3Y CTUMYJIUPYIOIIEH ero cTopoHbl. K MHBIM JHMIIAM MOTYT OTHOCUTBCS TOCCIYXKAIIUe U
Ar00bIe Jpyrue JuIa, MMEIOIIUE MpsIMOe W/MIM KOCBEHHOE OTHOLICHHE K HCIOJHEHHIO
HoroBopa.

49. B cnyuae Bo3HMKHOBeHuss y Omeparopa nmbo Kimenra mnomo3peHwii, 4to
NPOU30IUI0 WM MOXKET TMPOU30NTH HApyIICHHE aHTUKOPPYMIIMOHHBIX TpPeOOBaHMIA,
COOTBETCTBYIOLIAsi CTOPOHA 005A3yeTCs YBEJAOMUTH 00 3TOM JIPYTyI0 CTOPOHY B MUCbMEHHOU
dbopMe B TeueHue 5 (MATH) KaJeHIApHBIX AHEW. B ciayuyae HapymieHUs OJHON U3 CTOPOH
JloroBopa aHTHUKOPPYIIIMOHHBIX TpeOOBaHUM, Ipyras CTOpOHA BIIpaBE OTKa3aThCsl OT
ucnonHenuss [lorosopa B oxHoctopoHHeMm mopsiake. Ctopona JloroBopa, HapyIIMBIIAs
AHTUKOPPYNIMOHHBIE TpeOoBaHus Mpu UcodHeHUH [loroBopa, 06s13aHa BO3MECTUTH JIPYTroif
CTOpPOHE BO3HHKIIIKE y HEE B PE3YJIbTATE 3TOTO YOBITKH.



