IIpaBusa oka3zanus ycayru jiekrpocBsasu «I[IpegocraBiienue B noJjib30BaHue
KAHAJIOB JJIEKTPOCBSI3W», yTBeP:KIeHHbIe PUKA30M IeHePAJIbHOI0 IMPEKTOPA
000 «besopycckue od1auHbie TexHoJorum» ot 29.11.2024 Ne 430-O/1 (B
peaakmuu npukasa ot 12.08.2025 Ne 375-O11)

1. O0mme nos1oKeHNs

1.1. Hacrosmue npaBuiia oka3zaHusi yciayru 35ekTpocsisu «lIpenocraBienue B
MOJIb30BAaHNE KAaHAJIOB DJIEKTPOCBSI3U» (Hanee — Yciyra) yCTaHaBIMBAIOT OOIIMe
ycioBHs okazaHus Ycayru Oneparopom KnueHTy, onpenensoT noka3areian KauecTBa
VYeayrn, a Ttakxke mnopanok B3ammozeiictBus OOO «benopycckue o0OgayHbIe
TexHojorum» (manee — Omneparop) u Knuenra npu okazanuu Yciayra U oQpOpMIICHUS
COOTBETCTBYIOIIEN JOKYMEHTALIUH.

1.2. TlpaBuna okxazanus Ycnyru (ganee — [IpaBuia) sSBISIOTCS HEOThEMIIEMOM
yacTbio JloroBopa Ha okazanue Yciayru Mexay Onepatopom u Kimenrom (manee —
Horosop). Omneparop BIpaBe B OJHOCTOPOHHEM IMOPSJKE H3MEHSTh HACTOSIIUE
[TpaBuna. Knuent yBenomisercs o0 uamenenuu [Ipasun nyreM myOauKanuy UX HOBOM
penakuuu Ha oduimanbHoM caiite Oneparopa becloud.by. [loanuceiBas qoroBop Ha
okazanue Yciuyru (manee — [lorosop), KiimeHT npuHumMaeT 0053aTenbHOCTb AJIs ceOsl
UCTIOJHEHMs mojoxeHuil [lpaBun u BelpaxaeT cBoe corjacue Ha To, uyTo IlpaBuia
MOTYT OBITh U3MEHEHBI OnepaTopoM B OTHOCTOPOHHEM HOPSIKE

1.3. B xagectBe KimeHTOB B paMKkax oOKa3aHUS YCIyTH MOTYT BBICTYIATh
mo0ble OpraHu3alyy, HE SBIIOIIMECS OINEepaTopaMH M IOCTaBIIMKAMHM YCIYT
ANEKTPOCBS3U.

2. TepMUHBI U onIpeaeIeHUsI
2.1. B IlpaBwrax u [loroBope Ha OKa3zaHHUE Y CIIYTH HUCTIOIB3YIOTCS CIEAYIOIIHE
TEPMUHBI U OIIPEIACITICHHUS:

Enunasi ceTb nepeaaum  MyJIbTUCEPBUCHAS CETh AJEKTPOCBSI3U, SBIISIIOLIASACS

nannbix (EPCILO) JaCThIO CETH DJEKTPOCBSI3M OOIIEro TOJIb30BAaHUS U
MpeACTaBIIAIONIAs coboit KOMILJIEKC
B3aMMOJICUCTBYIOIMX MEXKIYy CO0O0M ceTel mepenayu
JIAHHBIX TOCYJApCTBEHHBIX OpPraHOB W OpraHHU3alldil, a
TaKXke APYTuX HOPUIUYECKUX JIMIl HETOCyAapCTBEHHOMU
bopmbI COOCTBEHHOCTHU u WHJIUBUIYAJIBHBIX
MpEANPUHUMATEIIEH;

Pexomenpamun MCO-T cranaaptel B 00JacTH TEJIEKOMMYHUKAIUH, KOTOpbIE
ONPEAEISIIOT MOPSIJIOK (GyHKUIMOHUPOBAHUS U
B3aUMOJICMCTBUSI CETEM DIICKTPOCBSA3Y,

CeTeBoii IPOTOKOJ HAa0Op MpaBWJI U JEUCTBUM (OYEepEeTHOCTH IEHCTBUN),
MO3BOJIIOIIMN OCYIIECTBISATh COEAMHEHHE U OOMEH
JTAHHBIMU MEXAY ABYMs M Oojiee BKIIOUEHHBIMH B CETh
YCTPOMCTBAMHU;

¥Y3ea gocryna aneMmeHT cetn  OmepaTopa, 00eCTeUnBarONINI TOCTYH K
VYcuyre;



ABapus (aBapuiiHasi COCTOSIHUE TPEAOCTaBISAEMbIX B TOJIb30BAHHE KaHAJIOB
CUTyanusl, AJIEKTPOCBSI3U, TPU KOTOPOM OTCYTCTBYET IOCTYIl K
MOBpeXKIeHHUE) VYenyre (Yceiyra He MOKeT ObITh OKazaHa), WM Y CiIyra

OKa3bIBACTCA C HAPYIICHUCM IIapaMCTPOB KadCCTBaA,
YCTAHOBJICHHBIX B HACTOANINUX HpaBI/IJ'IaX;

Y1o/IHOMO4YeHHOE JIMII0 OTBETCTBEHHBIA IMpeacTaBuTeNb KiMeHTa, HMEun
MOJTHOMOYHMSI Ha B3aumojieiictBue ¢ OnepaTopoM Mo
BOIIPOCaM OKa3aHHUsl Y CIIYTH;

BpeMﬂ mpocTos HHTCpPBAJI C MOMCHTA Ha4dalJla HCAOCTYITHOCTH YCJ'IYFI/I a0
MOMEHTa BO300OHOBJICHMS JOCTYIIHOCTH,

Bpems niianoBoi WHTEpBaJ BPEMEHHU, B TEUYEHHE KOTOPOTO OTCYTCTBYET
HEJOCTYIMMHOCTH YCJIYrH JIOCTYyNl K YCIyre B CBS3M C BBINOJHEHUEM pPabOT IO
MJI1aHOBOMY OOCITyKUBaHUIO0 000pyioBanus Oneparopa;

IIponmycknas 00BbEM JaHHBIX, KOTOPbIH (HaKTUUYECKU MOXKET IMPOUTH
CIIOCOOHOCTH yepe3 KaHajl 3JIEKTPOCBA3M B TEUEHHE ONPENEIEHHOTO
MPOMEKYTKA BPEMEHH.

3. Onucanme Yciayru

3.1. B pamkax okazanus Ycayru Omnepatop npenoctaBiser KiueHTy KaHabl
AIEKTPOCBAI3HM MEXTY TOYKAMU MMOIKIIOUCHUS B COOTBETCTBUHU C 3aKa30M Ha OKa3aHUE
VYenyru, oopMIIEHHBIM B COOTBETCTBUHU ¢ HacTosiumu [IpaBunamu (nanee — 3akas).

[Ipn Hanmuuum HEOOXOAMMOCTH M TEXHUYECKON Bo3MoOxkHOcTU y Omeparopa,
CropoHbl B 3aka3ze MOTYT COIUIacOBaTh MpenocTaBieHue OmnepaTopoM BO BPEMEHHOE
noyiib3oBanue KimeHTy Ha mepuon oOKa3aHusi YCIYrd CpEeACTB AJIEKTPOCBSI3U
(oOopymoBaHHMsI, KapT AOCTYIIA U T.I1.).

3.2. B pamkax Yciyru Oneparop o0ecrieqyuBaer:

3.2.1. BO3MOXHOCTH MEPENayu JAaHHBIX O MPEIOCTaBICHHBIM B IMOJIH30BAHUE
KaHaJlaM 3JIEKTPOCBSI3U C UCIIOJIb30BAHUEM CETEBBIX MPOTOKOJIOB IP;

3.2.2. cobmiogeHWe  MapaMeTpoB — KadecTBa  NepeJadyd  JaHHBIX 110
MIPEIOCTaBICHHBIM B MTOJIb30BAaHUE KaHATIaM 3JICKTPOCBSI3H, OonpeeeHHbIX B [[paBumax
OKa3aHWs YCIYT DJIEKTPOCBS3H, YTBEPKICHHBIX MMocTaHoBIeHHEM CoBeTa MHUHHCTPOB
Pecrry6nuku benapycs ot 17 aBrycta 2006 r. Ne 1055;

3.2.3. momnepkaHWe TMPEIOCTABISIEMBIX B TOJH30BAHME KAHAJOB CBS3H B
IIEJIOCTHOM COCTOSIHUM B COOTBETCTBUU C TPEOOBAHUSMH TEXHHUYECKUX HOPMATHUBHBIX
MIPABOBBIX aKTOB, a MIPU UX OTCYTCTBUHU — ¢ Pekomennamusimu MCO-T,

3.2.4. TexHMUECKYIO TOAepkKy KimeHTa mpu HMCHOJb30BaHUM YCIyTrd Ha
YCIIOBHSIX, OTIPE/IETICHHBIX B HacTosmmX [IpaBumnax;

3.2.5. Teope3epBUpPOBAaHME KaHaja JJIGKTPOCBA3W B Cily4yae, €CId OH
ucnonb3yercs KiameHTom 1j1si opraiu3anuu J0cTyna K HHOOPMAIMOHHBIM CUCTEMaM,
OTHECEHHHIM B YCTAHOBJIEHHOM TMOPSAKE K KPUTUYECKH BAXHBIM OOBEKTaM
nH(}OpMaATH3AIINN.



3

4. OrpaHH4YeHHUs U COTJIALICHUSA

4.1. Ilpn sKcruTyaTallMd CceTed HIIEKTPOCBSI3M W BXOIAIIMX B HHUX CPEJICTB
ANEKTPOCBSI3M B paMKax mpefgoctaBieHus Ycayru Omneparop u  Kimenr
PYKOBOJICTBYIOTCS TpeOOBaHUAMHM 3aKOHOAaTenbcTBa Pecnyonuku benapyce.

4.2. OmepaTop HE HECET OTBETCTBEHHOCTH 32 YXY/IICHUE MOKa3aTeNeil KauecTBa
VYcayru m uHBIE MOCHEACTBUS, BO3HUKIIHME BCIEICTBHE HCIONb30BaHUA KineHToM
HEUCIPABHOTO, HE OTBEYAIOIIETO YCTAHOBICHHBIM TPEOOBaHUSIM 000pYyIOBaHUS, JHO0
0o0opynoBaHusl, KOTOpOe ObUIO U3MEHEHO MM MOAU(PHUIIMPOBAHO O€3 COTIaCOBAHUS C
npousBoauTeneM u Oneparopom, a TakkKe BCIIEICTBUE BO3AEHCTBUS HAa 000py10BaHUE
KiuenTa BpeZJOHOCHOTO MPOrpaMMHOT0 OOECIIEUEHUSI.

43. B 30Hy otBerctBeHHOCTH OrmepaTopa BXOAST  HMCKIIOUUTEIBHO
npuHaIexamue Oneparopy CeTM M CPEACTBa JJIEKTPOCBA3HM, PACIOJIOKECHHBIE Ha
tepputopun Pecriybiuku bemapyce.

4.4. Omnepatop u KnueHT 00s3ytoTCs:

4.4.1. oOcnyxuBaTh  CpEeACTBAa  BJEKTPOCBS3M, HAXOJALIMECSs B  30HE
OTBETCTBEHHOCTH KaXXJI0I'0 U3 HUX, B COOTBETCTBUH C 3aKOHOJATENbCTBOM PecnyOnuku
benapych, B TOM 4HcClie C TEXHUYECKMMHA HOPMAaTUBHBIMU IPABOBBIMH aKTaMHU, a MPU X
OTCYTCTBUH — B COOTBETCTBUU C pekoMeHaanussmu MCO-T;

4.42.B ciay4ae BO3HUKHOBEHHS HAa CETH DIJIEKTPOCBSI3U TOBPEKICHUH,
MEpPEerpy30K W MHBIX HEMTATHBIX CHUTyallMd HE3aMEIJUTENbHO MPUHUMATh
COTJIACOBAHHBIE MEPBI IO BOCCTAHOBJIEHUIO pa00TOCTIOCOOHOCTH CETH.

4.5. OnepaTop HMeeT MpaBO B OAHOCTOPOHHEM TOPSAKE IOJHOCTHIO WIIH
YaCTUYHO MPHUOCTAHOBUTHh OKa3aHWE YCIyrd NyTeM YacTUYHOW OJIOKUPOBKU /
OTKJIKOYEHHUS JOCTyNa K Yciayre B cCllydae HEHUCIIONHEHUS WM HEHAJIeKALEro
ucnonHeHust KnueHtoM o0s3aTenbeTB, ykasaHHbIX B JloroBope u IlpaBunax no
ycTpaHeHuss HapyweHuil. llepepacuer croumocTH YcCiayru B JaHHOM Cllyyae He
OCYLIECTBIISIETCS.

4.6. OmepaTop UMeeT NMPaBO BHECEHUS U3MEHEHUI B HACTPOHKHA 000pyAOBaHNUS,
UCIIOJIb3yEeMOr0 TMpHU OKAa3aHUU YCIYrd, IO COOCTBEHHOMY YCMOTPEHHIO 0e3
cornacoBaHus ¢ KilneHToM npu ycioBUM, YTO TaKHE U3MEHEHUS HE OKaXyT BIUSHUA Ha
o0ecreyeHne corJsacoBaHHOTO YPOBHS KaueCTBA MPEAOCTABICHUS Y CIYTH.

4.7. TlepepblBbl B  NOPENOCTaBICHUU YCIYyrd  KBAIMDUIMPYIOTCS  KaK
MpeA0CTaBIeHuEe YCIyry B IITaATHOM PEXHME M HE BKIIIOYarOTCs BO Bpems mpoctos,
€CJIM TAKUE TIEPEPBIBBI SIBUIKNCH CIIEICTBUEM:

4.7.1. BeimonHeHus OnepaTopoMm MIaHOBBIX paboT ¢ yBeaomiienneM Kivenra B
nopsJike, yctaHoBieHHOM [IpaBunamuy;

4.7.2. moObIX HEUCIIPABHOCTEH, aBapHii, HETIOJAI0K, CO0EB (PYHKITMOHUPOBAHUS
JOOBIX TEXHUYECKHX CPEJICTB DIICKTPOCBS3M W/WIM JIMHUM 3JICKTPOCBS3U, HE
OTHOCAILUXCS K CETH IEKTpOCcBs3u OrnepaTopa WK €ro 30He OTBETCTBEHHOCTH;

4.7.3. moObIx newicTBuii mepcoHana KimeHTa, KOTOpbIE TMOBIEKIN 3a COOOM
HEUCIPaBHOCTh WJIK HEJOCTYITHOCTh Y CIIYTH;

4.7.4. rectupoBanus Yciyru no 3amnpocy KiueHTta U HEBBISBICHHS KaKUX-JIHOO
HEUCIPaBHOCTEH WJIM HEJOCTYITHOCTH;

4.7.5. HeucnpaBHocted wnu  AedektoB  obopynoBaHus Knuenta num6o
UCIIOJIb30BAaHUEM  OOOpYJOBaHMS, HE  COOTBETCTBYIOLIETO  yCTAHOBIIEHHBIM
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TpeOOBaHUAM ISl JAHHOIO BUAA YCIYT 3JIEKTPOCBSI3U U HE CEPTUPHUIMPOBAHHOIO B
MOpsIZIKE, MPETYCMOTPEHHOM 3aKOHOAATeNbcTBOM PecnyOnuku bemapyce.

4.8. MoOMEHTOM BO3HHKHOBEHHUSI HEUCIPABHOCTH HA CETH DJIEKTPOCBSI3U
MPU3HACTCSI  MOMEHT  BO3HMKHOBEHHUS  HEHCIPABHOCTH,  3a(UKCUPOBAHHBIN
IIporpaMMHO-anmnapaTHeiMu cpeacteamu Oneparopa ninu Kinuenra. [Ipu oOHapyxeHnn
HeucrnpaBHocTH KimeHt yBenomusier Omeparopa O BO3SHUKHOBEHHHM HEHCHPAaBHOCTU
VI ABAPUMHOW CUTYAIMH B MOPSAIKE, YCTAHOBJICHHOM HacTosuMH [IpaBunamu.

4.9. Ilpu BbIXOZE M3 CTPOST 0OOPYIOBaHMS B 30HE OTBETCTBEHHOCTH KimeHra,
IPUBOJSAIIETO K IMOSBICHUIO aBapUHHOM CHUTHAJIM3ALMM Ha CPEACTBaX MOHUTOPUHIA
Omneparopa, Kinuent nnpopmupyer Oneparopa o BO3HUKIIEH ITpodieMe.

4.10. Oneparop ob6si3yercsi:

4.10.1. oGecrieunBaTh OCTYNMHOCTh YCJIYTH B COOTBETCTBUHU C IMOKa3aTeNIMH,
yKa3aHHbIMU B pazfeine «KadecTBo npenocrasieHus Y ciyruy» Hacrosmux [IpaBu;

4.10.2. oka3bIBaTh Y CIOyry HaJJIeXkKallero KauecTBa B COOTBETCTBUU C YCIOBHUSIMU
JloroBopa;

4.10.3. ocymecTBISITh MOHUTOPHHT pabOTOCTIOCOOHOCTH CETEH IIIEKTPOCBSI3U H
BXOJISIIIMX B HUX CPEICTB 3JEKTPOCBA3H, UCHOJIb3yeMbIX OnepaTopoM Uisl OKa3aHUs
Ycnyruy;

4.10.4. ycTpaHATh HEUCIIPABHOCTU HCIIONB3YyEMBIX MM CPEJICTB DJIEKTPOCBS3H,
3a1CICTBOBAHHBIX B IPEIOCTABICHUH Y CIIYTH;

4.10.5. B ciyyae HEUCHPABHOCTU CPEJCTB AJIEKTPOCBS3U, MPEJICTABICHHbIX
Onepatopom B mnonb3oBaHue KilMEeHTy, NpOM3BECTH 3aMEHY TAKUX CPEICTB B
OJIHOCTOPOHHEM IOPSAJIKE, MPEABAPUTENBHO yBeIoMuB KiMeHTa ¢ ykazaHUEM CPOKOB
3aMEHBlI;

4.10.6. yBenomiisite KitneHnrta B cimyuae 0OHapy>KeHUS] HHITUICHTOB, CBSI3aHHBIX C
0e30MacHOCThI0 HMH(OpPMAlMKM, M COINacoBbiBaTh ¢ KIMEHTOM Mephl, KOTOpbIE
HEOOXOAMMO IPEAIPUHSTD Il CHUKEHUSI BO3JICHCTBUS MHIIMJICHTA U €r0 YCTpaHEeHHUS;

4.10.7. npu BO3HMKHOBEHWH AaBapWU PACCMOTPETh AIbTEPHATHBHBIA BapUaHT
OKa3aHMs YCIIyTH Ha BpeMs BOCCTAHOBJIEHUSI OCHOBHOTO BapHaHTa OKa3aHUs Y CIyru
NP HAJIMYMU TEXHUYECKOM BO3MOXKHOCTH;

4.10.8. uadopmupoBats Knuenrta 06 nsmeHeHUN Tapu@oB Ha Y CIYTY;

4.10.9. obecrieunBaTh XpaHeHHEe 3asBOK OT KimMeHTOB B pamkax oOpaiieHuil B
Cnyx0y noanep>xku nojis3oBateneit (nanee — CIIII).

4.11. KnueHT 00s13yeTcs:

4.11.1. obecrieunBaTh COXPAHHOCTh M KOH(MUIEHIIMATHLHOCTh TMOJYYCHHOU OT
Omnepatopa uHdopmanuu B pamkax ucrnoiaHeHus Jlorosopa;

4.11.2. mpenoctaBnsaTh 3amnpammuBaemyto  OmeparopoM uHboOpmaruioo 00
WCIIOJIH30BAaHUHU Y CIIYTH B IEJISIX YIIYUIICHHS KadyecTBa okazanus Y ciyr Omepatopom;

4.11.3. obecrieunTh TOJATOTOBKY COOCTBEHHOW WHGPACTPYKTYphl (CETEBOE
000pyI0BaHUE, JOKAIbHBIC BHIYMCIUTEIbHBIC U TEACKOMMYHHUKAIIMOHHBIC CETH) IS
3 PEKTUBHOTO UCTIOJIBb30BAHUS Y CIIYTH;

4.11.4. okasbiBaTh cojeiicTBre Oneparopy npu NpoBeIeHUH PaboT MO HACTPOMKe
KaHAJIOB BJICKTPOCBA3U IS LIEJIEN OKa3aHus Y CIIYTH,
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4.11.5. ucnoyib30BaTh KaHaj(bl) AJEKTPOCBI3U B paMKaxX Y CIyTH B COOTBETCTBUU
C Ha3HAUYEHHEM Y CIIYTU U UCKIIOYUTEIHHO JUIsi COOCTBEHHBIX HYX/I;

4.11.6. He AOIyCKaTh HCIOJB30BaHUS YCIYrH IJs Mepefadyd HHQPOpMaIH,
3aMpemIeHHOM K paclpoCTPaHEHHIO B COOTBETCTBHH C 3aKOHOAATEIHCTBOM PecyOnuku
benapycs;

4.11.7. ucrionp30BaTh TPH TMOTpeOICHUU YCayrdn oOOpyJIOBaHUE, HUMEIOIICE
cepTu(UKaT COOTBETCTBUS, BbIIaHHBIM B HalmoHambHOW cHcTeME MOATBEPKICHHUS
cootBeTcTBUs Pecny6muku benapyce;

4.11.8.B ciydae BO3HMKHOBEHHMS Ha CETH DJICKTPOCBS3U TOBPEKICHUM,
Neperpy30Kk MW HMHBIX HEIMITATHBIX CUTyallud HE3aMEIJIUTENbHO MPUHUMATh
corjacoBaHHbie ¢ OnepaTopoM Mepbl [0 BOCCTAHOBIIEHUIO pabOTOCIIOCOOHOCTH CETH;

4.11.9. nezamennurenbHo uHpopMupoBaTh Omneparopa 00 OTKIOHEHHUSX OT
COTJIACOBAaHHOTO YPOBHS Y CIIYT WJIX K€ O JPYroM OOHAPY>KEHHOM COOBITUH, CITOCOOHOM
HapyIIUTh IPOLECC OKa3aHUs Y CIyTH;

4.11.10. B cimydyae oOHapyXeHHS HHIMICHTA, CBA3AHHOTO C 0€30MacHOCTHIO
uH(pOpMaIlNK, HE3aMeUIUTEIHHO yBeqoMHTh Omeparopa 00 HHIMIEHTE, UCIOIB3YS
dbyHkiuu Jlnunoro kaOWHETa MOJIL30BaTENs, pacnojoxkeHHoro Ha Caiite OnepaTtopa
(mamee — JIK) mubO HampaBUTh COOOIIEHHE HA aapec >SJIEKTPOHHOM IMOYTHI

support@becloud.by n mgomosHUTENBHO yBeqOoMHTh OmiepaTropa 3BOHKOM IO HOMEPY
+375 (29) 249-38-89;

4.12. OnepaTop He HeceT OTBETCTBEHHOCTh 3a:

4.12.1. uenoctHocth uHpopManuu Knrenra npu ee nepenaye;

4.12.2. 3a xoppekTHOe (YHKIIMOHUpPOBAHUE OOOPYIOBAHUS, HCIOJIb3YEMOIO
KnnenTowm;

4.12.3. 3a m00bIe TIOCIEACTBUS, BBI3BAaHHBIE WCHOIL30BaHMEeM KineHToM
M3MEHEHHBIX KapT JIOCTyMa (3aMEHEHHBIX, MOAU(MUIUPOBAHHBIX) JTMOO H3MEHEHUE
aZjpeca UxX yCTaHOBKH.

5. Croumocts Yciayru

5.1. Croumocts Yciuyru (opMUpyeTCs Ha 3Tame corjacoBaHusi 3aka3a Ha
OCHOBaHUH JIeUcTBYIoUX TapudoB OnepaTopa.

5.2. Tlpu pacyeTe CTOMMOCTH YCIYTH YYUTHIBACTCS MPOITYCKHAS CIIOCOOHOCTH
KaHaJIa 3JIEKTPOCBA3U, KOJUYECTBO 3AMPOIICHHBIX KAHAJIOB M UX BHUJ, & TAKXKE CPOK
OKa3aHus Y CIIyTH.

5.3. Ommara 3a VYciIyry OCYHMIECTBISETCS IOCPEACTBOM  €XKEMECIUHBIX
TJIATEAKEH 3a KaXKIbIM MECAL] OKa3aHUs Y CIIyTH B COOTBETCTBUU C yCIIOBUSIMU JloroBopa,
€CJIM UHOE HE COTrJIacoBaHO B Jlorosope.

6. Iopsiaok oxka3aHus yCJayru
6.1. 3ampoc Ha TOAKIIOYCHHUE YCIYIH MOXKET ObITh O0GOpPMIICH C
ucnonb3oBanueM (yukmuii JIK mubo myrem 3amosnHenus GopMbl oOpaTHOM CBSI3U
(BeiOOp nmeiictBusi «CBsizatbess ¢ Hamu» B pazaene «KontakTeiy-«KoHTakTHas
uHdopmanus» Ha Caiite OniepaTopa) ¢ ykazanueMm JaHHbix 0 Kinuenrte cornacHo gpopme
3aka3a, a Tak)Ke MOJHOTO HAaMMEHOBaHUS opraHu3anuu KimeHTa u peKBH3UTOB IJIs
obopmienus [{orosopa.
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6.2. O0paboTka 3ampocoOB B paMKax OKa3aHUsA YCIyT'HM TPOU3BOJIUTCS B
CrangaptHoe pabodee BpeMs, Kak OHO ompenerneHo B [IpaBunax B3auMoaecTBHs CO
Cryx00¥ oaIep XKy TMob30Bateseil. B ciydae moctyruienns 3ampoca B Hepabouee
BpeMsi, 00paboTKa OCYIIECTBISAECTCSA B TCUCHHE CIIEIYIOIIET0 paboyero IHs.

6.3. B Tedyenune pabouero JHsS, CICAYIOMIETO 3a THEM IOJYYCHHUS 3alpoca Ha
okazanue Yciyru, Onepartop HanpasisieT Knuenty npoekt Jloroopa.

6.4. OmpeneneHue mapamMeTpoB Y CIYTH OCYLIECTBISIECTCSA MyTEM COTJIACOBAHHUS
3akasa, KOTOpbIU SABISETCA HEOTheMiIeMol yacThio JloroBopa Ha Ycmyry.

6.5. B Teuenue 5 (maru) paGouymx AHEH IMOCIE COIIACOBAHUS M TOAIMCAHUS
HoroBopa Omnepartop, NpU HaTUYUK TEXHUYECKOM BO3MOMXHOCTH, 0O€CIeurBaeT
BBITIOJIHEHHWE Pa0OT M MPOBEACHHME HHBIX TPeOyeMbIX MNpOUEAyp IS OpraHU3aluu
3anponieHHoro Kinuentom kanana snekrpocBsizu. Onepatop undopmupyer Knrenra o
FOTOBHOCTM K OKa3zaHWio Yciayru, nocie uero KilmeHToM —ocyiecTBisieTcs
TECTUPOBAaHUE YCIyr'M, B XOJI€ KOTOPOro MOATBEpXKAAeTCd pPabOTOCHOCOOHOCTD
MPEIOCTABIIIEMBIX KAHAJIOB 3JIEKTPOCBS3H.

6.6. B ciayyae OTCYTCTBUSI TEXHUYECKOW BO3MOXKHOCTH OpTraHM3allH KaHaja
AJIEKTPOCBSI3M TIO TPHYMHAM, HAXOJSIIMMCS B 30HE OTBETCTBEHHOCTH KimeHra,
Omneparop yBegomisieT 00 3ToM KiueHTa v mpuocTaHaBIMBAET BBIMOJHEHHE PabOT MO
OpraHM3ali KaHaja »dJEKTPOCBA3M JO MOMEHTa YCTpPaHEHHS] HMEIOIINXCS
MIPEIATCTBUN.

6.7. B xome mpoBenenuss pabor Omneparop B ciydae HEOOXOAUMOCTH
KOHCYJIbTUPYET Y IOJTHOMOYEHHBIX JIUI] IO BOIIPOCAM, OTHOCSIIIUMCS K Y CITyTe.

6.8. Jlara navana oxazanus Ycnyru ¢Gukcupyercs B AKTe Hadajla OKa3aHUS
Yenyru.

6.9. 3ampocel Ha M3MeHeHHe MapaMmeTpoB Yciyru HampaisitoTess B CIII mo
anpecy support@becloud.by nu6o ¢ ucnosnb3oBanunem ¢yukiuii JIK. M3meHenue
napameTpoB Y CIyru opopMIIsieTCs: TOANMUCAHUEM JIOMOJIHUTEILHOTO 3aKasa.

6.10.1To oxonuanum cpoka neiicTBus / pactopkeHust JloroBopa 6e3 3aKIIOYCHHS
HoBoro Jlorosopa noctyn KimeHTa K yciiyre npekpaiaeTcs.

7. KadecTBO nmpeaocTaBjeHHs yCIyId
7.1. VYcnyra cuuTaercss OKa3aHHOW B TOJHOM OOBEME, €CIU B OTYETHOM
NEPUOE COOJIIOIEHBI CIIEYIOIINE COTJIACOBAHHBIE METPUKHU:

Metpuka Omnucanue / crnocod BBIYUCIICHHS IleneBoii mokaszaTesnb
Bpewms Ilepuon Bpemenu, korga Yciyra |24 yaca B CyTKd, 7
peAOCTaBICHUS JOCTYyIHA OHEW B  HEJIEIIo,
Yenyru 365(6) nueii B roxy.
Bpewms noanepxkku | Ilepuon Bpemenu, korga Ilonmepxka | ¢ 8:00 go 20:00, ¢

noctymHa a1t Kiuenra MOHEIeTbHUKA 1o
ISATHUILY, KpoMe
BBIXOJHBIX JHEH WU
JHEH, OOBSABICHHBIX
Hepaboynmm™®
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JlocTymmHOCTh Availability = (AST — DT)/ASTx100 | He menee 99,17 % B
Yenyru TEUCHUE
(Availability) AST — cornacoBanHoe Bpems KaJICHapPHOTO
MPEIOCTABIICHUS YCIYTH. Mecsa
DT — Bpewms npocros.

*c 8:00 1o 20:00 B BEIXOAHBIC JHU U JTHU OOBSBJICHHBIC HEPAOOUNMH, BOZMOXKEH
IIpUEM U pEIIeHHE 3aIIPOCOB B CITy4yae MOJHON HEAOCTYITHOCTH Y CIIYTH.

7.2. Jlns mojieprkaHusl COTJIaCOBAaHHOTO YPOBHSI KadyecTBa OKa3aHUsl Y CIyTH
OmnepaTop 1o Mepe HEOOXOJUMOCTH MPOBOAUT IJIAHOBBIE PAOOTHI MO 0OCITYKUBAHUIO
CeTel U CPEJICTB DIIEKTPOCBSI3U, & TAK)KE BOCCTAHOBIICHUIO X PabOTOCIOCOOHOCTH B
cirydae aBapuii. Tum padoT, mepruo/1 UX BBIMOIHEHUS U MPOJAO0KUTEIIBHOCTD, a TAKXKE U

oOs3aTenbcTBa  Omepatopa 1o  yBeaomiieHuto  Kimenra — ompezaeneHbl B
HIDKETPUBEECHHON TaOIuIIE:
Tun padot no [lepnon npoBeneHus [lopsnok yBeTOMIIEHUS
00CITyKUBAHUIO paboT Knuenta
[InanoBele  paboTel 1O | PaGouee Bpems™. bes YBEIOMJICHUSA
00CITy>KUBaHUIO, He | B cnywae wHamuuus y | Kiiuenra
CHOCOOHBIE okazarb | Oneparopa BO3MOKHOCTH
BIIUSIHUE HA JIOCTYNMHOCTbH | — HEpabouee BpeMs.
WIH KaueCTBEHHbIE
nokasareyid Y CIyru
[InanoBeie  pabotel 1o | Kpyriocyrouno, no | He no3nHee uem 3a 72 yaca
00CITyKUBaHUIO, BO3MOXHOCTH BHE | 10 Hayana paboOT U He
CITIOCOOHBIE oKazaTh | pabouero BpeMeHu™ no3znuee 30 MUHYT TOCIe
BIUSHAE HA JIOCTYITHOCTH OKOHYaHHS paboT
WITH KauyeCTBECHHBIE
MIOKA3aTeau Y CIyru
ABapuiiHo- Kpyraocyrouno npu | He mnozagnee 30 MuHyT
BOCCTAaHOBUTEJIHHbBIC MOSIBJICHU U TakoM | mocie BO3HUKHOBEHUS
paboThI 10 | HEOOXOUMOCTH aBapUITHO-
BOCCTaHOBJICHHIO BOCCTAaHOBUTEJIHHBIX
JOCTYITHOCTH Y CIIyTH paboT u He no3aHee 1 yaca
1oCJIe OKOHYaHUS padoT

*Pabounm Bpemerem cuntaercs repuo ¢ 9.00 mo 18.00 B pabouune qaM.

7.3. B caydae, ecnu miiaHOBBIE paOOTHI IO OOCITY)KHBAaHHIO KPUTUYHO BIHSIOT HA
nesrenbHocTh Kimenta, KnmenT wumeer mpaBo oOpatuthes k Omeparopy c
PeasioKeHHEM O BPEMEHHOM MHTEpBaJie IJisl BBIMOJHEHUS padoT MO 00CIy>KHUBaHUIO,
3a UCKJIIOYEHHEM aBapUiTHO-BOCCTaHOBUTEIBHBIX PadOT.

7.4. IlnanoBoe paboThI O 0OCITYKMBAaHUIO, CBSA3aHHBIE C IEPEPHIBOM B OKA3aHUU
VYeayru, nnanupyrorcss OmnepaTopoM Ha BpeMsi HauMEHbIIEH Harpys3Kd, KOTOPOeE
onpeaensieTcs no cornacoBaHuto ¢ Knrenrom.

7.5. [lpp OTCYTCTBUM BO3MOXKHOCTH TPOBEICHMS IUIAHOBBIX paboOT 110
00CITy’KMBaHUIO BO BpeMsI HaUMEHbIIEH Harpy3KH pabOThl IUIAHUPYIOTCA HA MEPHUO/,



Korja Yciiyra HauMeHee BocTpeOoBaHa.

7.6. Ilpu pacuete Bpemenu mpoctost Ycnyru He yuuThiBaeTcs Bpems miiaHoBoit
HEJOCTYITHOCTH Y CITyTH, a TaK)Ke MEPHOJIbI MPOCTOA, BO3HUKIIKE 1O BUHE Kinenra u
MEPUOJIbl OTPAHUYEHHSI MPEIOCTaBICHUS YCIYrd B ciaydae HapyueHus KineHtom
0043aTeNbCTB, YKa3aHHbIX B JloroBope win Hactosmux [IpaBunax.

7.7. NHuuaeHT, conyTcTBYIOmM Ycmyre, goBoautcss KiueHToM 10 cBeaeHUs
Omnepatopa HanpasnenneM 3asBku B CIII1 Ha snekrpoHHsIi sumk Noc@becloud.by. B
AKCTPEHHBIX ciydasax KimeHT nonoiaHuTenbHO yBenomusier Omeparopa 3BOHKOM Ha
Homep +375 (29) 233-15-35.

7.8. OmepaTop OKa3bplBa€T TEXHUYECKYIO MOAJEPKKY HCKIIOUUTEIBHO II0
3asBkam KnmeHrta, HampaBiasieMbIX ¢ KOHTaKTHBIX aJpecOB YIIOJHOMOYEHHOIO JIMLA
Kimenra, ykazansoro B paszene JloroBopa «KonTtaktHbie n1aHHbie CTOPOHY.

7.9. B 3asBke KnneHT yka3bIBaeT ciaeayIoUIe CBEeICHU:

uaeHTu(dukaTop cepBuca aub0 HoMmep OyaHka 3aka3a, Ha KOTOPOM BO3HHUKJA
aBapuiiHas CUTyalus;

noApoOHOE OMKUCAHUE MPOOIIEMBI;

BpEMsI BOSHUKHOBEHHUS MPOOJIEMBI;

(baMuuIo, JOJKHOCTD JIMIA, HATPABUBILETO COOOLIEHUE.

7.10. Onepatop MOXET CBA3ATHCS C JUIIOM, YBEIOMUBIIUM 00 WHIIUACHTE, TS
YTOYHEHHUS NMPEJOCTABICHHON HH(OPMAIUH.

7.11. B cmyuyae moBpeXIEHHUs KaHaja 3JIEKTPOCBs3W He 1o BuHe Kimenra,
OmnepaTtop MOKET NPEJOCTaBUTh 3aMEHY B BHJIE PE3EPBHOIO KaHAJIA 3JIEKTPOCBSI3H IIPU
HAJIMYUHA TEXHUYECKON BO3MOKHOCTH.

7.12. PeMOHT U BOCCTaHOBJIEHHE IIOBPEXKIECHHOTO KaHajia 3JIEKTPOCBSI3U
OnepaTop IPOU3BOAUT B COOTBETCTBHM C IPUMEHSAEMBIMU IIPU OKa3aHUU Y CIyTH
OPUOPUTETAMU HEHUCIPABHOCTEM B 3aBHCHUMOCTH OT CTENEHUM CPOYHOCTH HX
YCTPaHEHHUS:

NEepBbIl MpuopUTET (aBapusi NEPBOM KATErOpUHM) — TMOJHOE MpEepbIBAHKE
MpeaoCcTaBieHus Y CIIyTH MPOJOJDKUTEIBHOCTHIO 5 (TIATh) MUHYT M 00Jiee, BRI3BAaHHOE
HEUCTIPABHOCTSIMM Ha CETH W/ WIK OOOpYJOBAaHUM, HAXOIAIIEMCS B 30HE
OTBEeTCTBEeHHOCTH Omeparopa,;

BTOPOM MPUOPHUTET (aBapusl BTOPOM KaTeropuun) — NEPUOINYECKHA BO3HUKAIOIIHE
MPEPBIBAHUS IPEIOCTABICHUS Y CITyTU NPOAOJIKUTENBHOCTBIO HE Oosiee S5 (MSITH ) MUHYT
C IEPUOJMYHOCTHIO HEe MeHee 1 (oaHoro) pasza 3a 1 (oauH) yac;

TpPEeTUl MPUOPUTET (IOBPEXKACHUE) — JIFOOBIE HEUCIIPABHOCTH, HE MPUBOASILNE K
IPEPBIBAHUIO NPEJOCTABJICHUS Y CIIyTH, HO P HAJTMYUH KOTOPBIX MapaMeTphl Y CIIyTH
HE COOTBETCTBYIOT rapantupyeMomy OneparopoM KadecTBy OOCIyKHBAaHUS B
COOTBETCTBHHM C YCJIOBHAMU HacTosuux IIpaBui.

7.13. IIpogomKUTENbHOCTh YCTPAaHEHHUs] HEUCHPABHOCTEH, MEPUOIUYHOCTD
uHpopmupoBanuss CTopoHamMH Jpyr Apyra O XOJ€ YCTPAHEHHS HEHCIPAaBHOCTEH W
BpeMsi IIPOBeJIeHUs paboOT MO yCTPAHEHHIO HEMCHPABHOCTEW HAa OOOpYAOBaHUM CETU
nepenayu AaHHbIX OnepaTtopa onpeesieHbl B HUKENPUBEIECHHOM Ta0IuIIe:
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IleproauyHOCTH
[IpoaoIKUTENBHOCTD Bpewms
MH(OPMHUPOBAHUS O
[Ipuopurer YCTpaHEHUS! HEUCTIPABHOCTH MIPOBEACHUS
X0JI€ YCTPAHEHUS
KaHaJI0B AJIEKTPOCBS3HU pabot
HEUCTIPAaBHOCTH

U1t T. MuHCK - He Ooitee 6
(mectn) yacos;

st T. bpect, Butebck - He To 3anpocy 1 1o

Mepssiii bonee 8 (BOCEMH) 4acos, _ bakty ycrpanenus | KpyrimocyTodHo
I'pongno, I'omens, Morunes; HEHCIIPABHOCTH
JUTSL OCTAJIBHBIX HACEJICHHBIX
nyHKTOB B Pb - He 6omee 10
(mecsiT) 4acoB.
Ilo 3ampocy u o
Bropoi He Gonee 16 (mecTHanuary ) daxry ycrpanenust | Kpyrimocyrouno
JacoB HEHUCIIPaBHOCTH
. 7( ) pas Ilo 3anpocy u 1o B paGoure auM ¢
. He 6osee 7 (cemu) paboumx AKTV VCTDAHECHNS
Tperuit e (axty ycrp 09:00 s10 18:00

HCUCIIPABHOCTH

7.14. B cnyyae HEJOCTYMHOCTH YCIYrd MO NPUYUHE aBAPUHHBIX pabOT Ha
JMHENHO-KAa0ENbHBIX  COOPYXKEHHMSIX  HPOAOKUTENBHOCTh  YCTPAHEHUS  IpH
HOBPEXKACHUN KaOeIbHOW JIMHUM 3JIEKTPOCBSI3U JOJDKHO COCTaBIISATh He Ooiee 12
(nBeHaguaTH) YacoB. Bpemsi BOCCTAHOBIIEHUS MOXET OBITh YBEIMYEHO IMIpU
MOBPEXKACHUAX HA MOJABOJHBIX Y4acTKaX KaOelsss, ”THOCTpaHHON TEPPUTOPUU WIIH MPH
HOBPEXACHUN Kalels, MOJIBEIIEHHOTO Ha JIMHUAX 3JiekTporepenad. [lpu atom Bpems
BOCCTaHOBJICHHSI HE JTIOJKHO NpeBbILIATh 48 (COpOKa BOCbMH) YacoOB.

7.15. HeucnpaBHOCTb WM aBapUifHAsI CUTyallusl CYMTAETCS] YCTPAHEHHOM, KOT1a
BO3MOXKHOCTh ~ TIOJIb30BaHMS  YCIyrod BoccTaHoBieHa. Ilocne  ycTpaHeHus
HeucrpaBHOcTH OrniepaTop HalpapisieT MUCbMEHHOE YBEAOMIIEHHE 00 YCTpaHEHUU
HEHUCTIPABHOCTY WJIM aBAPUWHOW CUTYallMU Ha AJIEKTPOHHBIN aIpec Y TOTHOMOYEHHOTO
muua Knuenra.

7.16. B teuenue 30 MHHYT C MOMEHTA MTOJIyYC€HHUS YBEIOMIICHHUS 00 yCTpaHEHUH
HEUCIIPAaBHOCTH YIIOJIHOMOYEHHOE JHUIO KimeHTa npenocTaBisieT MOATBEPKICHUE
yCTpaHEeHUs] HEMCIPABHOCTU IyTEM OTIPABKU COOOIIEeHUsT Ha ajpec noc@becloud.by
0 AJIEKTPOHHOM moyrte B aapec Oneparopa wiv HHPOPMUPYET O NPUYMHAX OTKa3a B
MTOATBEPKACHUY YCTPAHEHHSI HEUCITPaBHOCTH. B ciydae He npenocTaieHus Kinrentom
MTOATBEPKACHUS WM OTKa3a B OATBEPKIACHUN YCTPAHEHUSI HEUCITPABHOCTH B TEUEHHE
30 muHyT Cc MOMeHTa moiydeHuss oT Ormepatopa uHbOpManuu 00 yCTpaHEHUU
HEUCIPABHOCTH, HEUCTIPABHOCTh CUYMTAETCS] YCTPAHEHHOM.

7.17. CTOpoHBI TNPHU3HAIOT MOMEHTOM YCTPAHEHHUS HEUCHPABHOCTH WIIU
aBapUIHON CUTyallu MOMEHT, KOrJa Y ciayra roroBa K SKCILTyaTalli B COOTBETCTBUU
C TOKa3aTelsiMU MPOrpaMMHO-ANMNapaTHBIX CPEJCTB, C HCIOJb30BAaHUEM KOTOPBIX
OCYUIECTBJISIETCSI MOHHMTOPUHI ceTu. JlaTa W BpeMs yCTpaHEHMs] HEUCIPABHOCTHU
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YKa3bIBAa€TCsl B YBEJOMJICHUM 00 YCTpaHEHUU HEUCIIPABHOCTU KOTOPOE HAIPABIIAETCS
OnepaTopom Ha 31eKTpOHHbIN agpec Knuenra.

7.18. Croponsl MPU3HAIOT POJOJKATEIBHOCTBIO (MHTEpBAJIOM)
HEHCHIPABHOCTU WM aBApUWHOW CHTyallMM BPEMEHHOW HMHTEPBAI MEXKAY MOMEHTOM
BO3HUKHOBEHHs HEMCIIPABHOCTH WJIA ABAPUMHOM CUTYyallUH U MOMEHTOM YCTPaHEHMS
HEHCHIPABHOCTU WJIM aBApUMHOW cuTyauuu. V3 WHTEpBasia HEUCIPABHOCTH WIIH
aBapUIHON CUTYyallMH JOJDKHBI ObITh MCKIIIOYEHBI BPEMEHHBIE WHTEPBAJIBI 33JI€PKKH
3aKpbITHs 3asBKH Tociie (PAKTUUYECKOTO YCTPAHEHHS HEUCIPABHOCTH B CBS3H C
HEJOCTYIIHOCTBIO IIpencTaBuTesied KimmeHnra 11 KOHTakToB ¢o cTOpoHbI OnepaTopa

7.19. B cnyuae, ecan KiueHT He cornaceH ¢ ypOBHEM YCTPaHEHUsl UHIIMJICHTA,
OH MOXXET X0/1aTaliCTBOBATH O IOBTOPHOM OTKPBITUH MHIUACHTA. B IpoTHBHOM Cciyuyae
MHIUJCHT CUATACTCS 3aKPBITHIM.

7.20. YnonHomoueHHoe Juio KiueHTa MOXKET 3adBUTh pPEKIAMALAIO O
HECBOECBPEMEHHOM WJIM HEKAYE€CTBEHHOM BBIIIOJIHEHUU 3aIIpOca WIH MPEIJIOKEHUS 110
YIYYLIEHHIO YCIIYT.

7.21. Pexnamamuu perucTpUpPYIOTCS M TEpPEAaroTCsl OTBETCTBEHHOMY JIHILY
Orneparopa, KOTOPOE KOHTPOJIUPYET MPOLECC YAOBIETBOPEHUS IPETEH3UH U ITOITYYaET
OT 3asiBUTENIS NOATBEPKACHUE (PaKTa PEIICHUs B YCTHOM WM MUCbMEHHOU popMe.

7.22. Pexnamanui  JOKHBI  OBITH  PacCMOTPEHBI B TEUEHHWE CpPOKa,
ONPENIEIICHHOTO BHYTPEHHUMH periameHTamu Oneparopa.
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®OPMbBI JOKYMEHTOB
dopma
3aka3 Ne oT « » 20 .
K JloroBopy Ne  oka3zaHus yCiIyr 3J€KTPOCBA3HU
«IIpegocraBneHne B MOJIb30BaHUE KAHAJIOB JIEKTPOCBI3H
(OBLIAA YACTD)
HaumeHoBaHue K/IHEHTA:
Tum 3aka3a: (HOBas yciayra, U3MEHEHHUE YCIyTH)
JlaTa HayaJia OKa3aHUS YCJIYT: _ . .20__
1. IlapameTpsl yciIyru, 3anpamusaembie Kiinenrom:
HaumeHoBaHue opranuzanuu
AJnpec, 10 KOTOPOMY OpraHu3yeTcst KaHall
YT0MHOMOYEHHOE JINIIO
Tenedon
MakcrManbHO TOMYCTUMBIH 00BEM yCITYyTH
Tun kanana (Ethernet/KomriekcHplit)
Tun noaxmouenus (L2/L.3) Knacc cepuca
Touku nauana (Touka A) u okonyanus (Touka B) | obracms, copoo, yauya, Homep doma
KaHaJla 3JEeKTPOCBA3U
TexHnueckue XapaKTEPUCTUKU KaHasa
(emKOCTB/TI0JI0CA TIPOITYCKAHUSI)
JanHble Sim-KapTb
(TIp¥ TpeI0CTaBICHNN KOMITJIEKCHOTO KaHaa)
Tun nogKIIOYEHNS] 1 MECTOHAX0XKICHHE
Jlata roToBHOCTH Y CIYTH K 9KCIUTyaTalluu
OTBETCTBEHHBIC JIUIA [T0 TEXHUYECKUM BOMPOCAM OT
3aKa3uuKa
2. YcJaoBHsI OIJIATHI Y CJIYTH
3ona oteercrBeHHOCTH BEJIOPYCCKUE OBJIAYHBIE | Touka A
TEXHOJIOT'UU — mouxa A/ - mouxa b Touxa B
Wnrepdeiic Touxa A
Touka b
Ilena Ycnyru Hucmannayuonnvi nnameoic py0., 6e3 ydera
HAC - pyo.
Eocemecaunas cmoumocmov  Yenyeu py0., 6e3 ydera
(3a haxmuueckyro emKocmy) HJC - pyoO.
Ilepuon okazanus Ycayru c JlaTel 3aKa3a yciyru
Omneparop: Kunenr:
OO011ecTBO ¢ OrPAHUYEHHON OTBETCTBEHHOCTHIO
«beJsiopycckue 00J1a4HbIe TEXHOJIOTHI)
p/c BY14BAPB30127209600100000000
B OAO «benarponpombank», BUK BAPBBY2X
Anpec: 220004, Pecnybnuka benapycs,
r. Mumnck, yi. K.lerkun, 24, nom. 602,
ten.: +375 17 287 11 34
e-mail: info@becloud.by
YHIT 191772685
/ / / /

M.IL M.IL
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dopma

AKT Ha4YaJ1a OKa3aHUA YCIIyT
K [loroBopy No ot «__ » 202 1.
OKa3aHus yCIIYTH 3JICKTPOCBA3U «Hpe,I[OCTaBJ'ICHI/Ie B ITIOJIb30BAHHUE KaHAJIOB 3JICKTPOCBA3M))

B  coorBerctBum ¢ HoroBopom Ne  oT  «__ » 202 1. oOKazaHHA
yCIyT
HACTOSIIUM AKTOM Hayalla OKazaHUs Y CIIyT YAOCTOBEPSIEM, UTO:

1. /[lara Havyana okazanus Ycmyr — . .202_r.

2. CTOpOHBI IpYT K APYTY NMPETEH3UI HE UMEIOT.
Hacrosiuiit AKT cocTaBiieH Ha pyCCKOM SI3BIKE B ABYX AK3EMILISIPax, KaKIbIH U3 KOTOPHIX UMEET OJUHAKOBYIO
IOPUANYECKYIO CHITY, TIO OJTHOMY 9K3EMILTIPY A Kaxaoi n3 CTOpOH.

B YAOCTOBEPEHHUE Bcero u3noxeHHOro HACTOSIIMKA AKT Haudanga OKa3aHus Y CIyr MOANHNCAH U CKPEIUICH
MOAIMCSAMH JTOJDKHBIM 00pa30M YITOJHOMOYCHHBIX IpecTaBuTeich ooenx CTOpoH.

Omneparop: Knuenr:
O01mecTBO ¢ OrPAHNYEHHOM
0TBeTCTBeHHOCThIO «besiopycckue
00J1a4HbIe TEXHOJIOTHI»
p/c BY14BAPB30127209600100000000
B OAO «benarponpoMbank,
BUK BAPBBY2X
Anpec: 220004, Pecniyonuka benapyce,
r. Mumnck, yn. K.Ietkun, 24, nom. 602,
ten.. +375 17 287 11 34
e-mail: info@becloud.by
YHIT 191772685

M.IL M.IL



13

dopma
AKT OKa3aHHBIX ycIyr Ne
K [loroBopy Ne OT«___ » 202 .
OKa3aHH YCIIyTH 3eKTpocBsi3H «[IperocTaBnenne B MOIb30BaHUE KAHAIOB HIIEKTPOCBS3M
r. Munck « » 20  roma

B cootBerctBuu ¢ JJoroBopoM Ne  oka3aHus yciyru a5eKTpocBssu «lIperocTaBneHnue B 0Ib30BaHUE
KaHAJIOB BJIEKTPOCBS3W» OT «__ » 202 r., HacTosmMM AKTOM OKa3aHHbIX Y cayr Oneparop u Knnent
YIOCTOBEPSIOT, UTO:

1. Omeparop oxazan Kmmenty ycimyru snexrpocBssu «llpemocraBiieHne B IOJIb30BAaHHE KaHAJIOB
UIEKTPOCBSI3U» B COOTBETCTBUH C TaOJINIIEH:

Ne /i 3aka3 [epuon CroumocTs 0e3
(Ne, mata) OKa3aHus HIC,
Yenyru oe. pyoO.
1.
2.

Hroro crommocTs, 6em.pyo.

Cymma H/IC o craBke 25%, 6em1.py0.
Bcero ¢ HJIC, 6en.py0.

WTtoro okazaHo yCiayr Ha CyMMY: ( )
¢ yuerom HJIC mo craBke 25%
B ToM urciie HIIC o craBke 25% cocTaBisier: ( ).
2. Ycnyru oka3aHsl B oJHOM o0beMe. KitneHT He nmeeT npereHsuii k Oneparopy mo Ka4ecTBy OKa3aHHbBIX
YCIIyT.

3. Hacrosmuii AKT COCTaBJICH €AMHOIMYHO Kaxnoi CTOpoHON B cooTBeTcTBHMU C I 5 ¢T. 10 3akoHa
PecniyOnuku Bemapych ot 12.07.2013 Ne 57-3 «O OyXraiatepckoM ydeTe M OTUYETHOCTH» U MOCTAHOBJICHHUEM
MunuctepcrBa ¢unancoB PecryOnmuku benmapyce ot 12.02.2018 Ne 13 «O eIuHONINYHOM COCTaBJIECHUH
MEPBUYHBIX YYETHBIX JOKYMEHTOB.

4. CocraBneHre W MOAMNKMCaHUE HacToAmero Axkra kKaxaoil CTOpOHON €IMHOIMYHO CBHJIETENBCTBYET O
clavye-pueMKe OKa3aHHbBIX YCIYT U SBJISETCS OCHOBAHUEM JIJIS OTLIATHI.

Onmneparop: Kunenr:
O0111ecTBO ¢ OrPAHUYEHHOH 0TBETCTBEHHOCTHIO
«benopycckue 00J1aYHBbIE TEXHOJIOTHI)
p/c BY14BAPB30127209600100000000
B OAO «benarponpoMOaHK,
BUK BAPBBY2X
Anpec: 220004, Pecrrybnuka benapyce,
r. Munck, yia. K.lerkun, 24, mom. 602,
ten.: +37517 287 1111
e-mail: sales@becloud.by
e-mail: finance@becloud.by
VYHIT 191772685

ML.IL
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DopMa (3JIeKTPOHHbIN JOKYMEHT)

AKT CIa4M-TIPHEMKH OKA3aHHBIX YCJIYT Ne
OKa3aHus YCIIYTH 3JICKTPOCBA3U «Hpe,I[OCTaBJ'ICHI/Ie B II0JIb30BAHHUE KaHAJIOB 3JICKTPOCBA3M))

K [loroBopy Ne oT« __ » 202 .
OKa3aHUs YCIyTH IeKTpocBs3u «lIpenocraBienre B Moab30BaHUE KAHAJIOB AIEKTPOCBSI3H»
r. MuHCK « » 20 roma

B cootBerctBum c [loroBopom Ne  oxazaHusi yciyru snekTpocBssu «lIpemocTtaBieHue B MOJIb30BaHHE
KaHAJIOB 3JIEKTPOCBSA3M» OT « _ » 202 1., HaCTOAIMM AKTOM CIA4U-TIPUEMKH OKa3aHHbBIX Y CIIyT
Omneparop u KinueHT yaocToBepsioT, 4To:

1. Omepatop okazan KimeHTy ycayry snekTpocBsizu «lIpemocraBineHne B MOJb30BaHUE KaHAJIOB
JIEKTPOCBSI3M» B COOTBETCTBUH C TaOJIMIIEH:

Ne i/m 3aka3 [lepuox oxazanus Ycimyru Croumocts 6e3 HIC, Gemn.
(Ne, nmara) pyo.
1.
2.

Hroro croumocTs, 6€11.pyo0.
Cymma H/IC no crake 25%, 6e1.py0.
Bcero ¢ HJIC, 6en.py0.

Htoro okazaHo yclIyr Ha CyMMY: ( )
¢ yuerom HJIC mo craBke 25%
B ToM unciie HIC o craBke 25% cocTaBiser: ( ).
2. Yenyru okasaHsl B OJHOM 00beMe. KitreHT He nMeeT npeTensuii k OmepaTopy Mo KaueCTBY OKa3aHHBIX
YCIIYT.

3. Hacrosiuuii AKT COCTaBI€H Ha PYCCKOM SI3bIKE€ B JBYX 3K3EMIULIpaxX, KaKIbIM U3 KOTOPBIX UMEET
OJMHAKOBYIO IOPHIMUYECKYIO CHITY, 10 OAHOMY 3K3eMIUIAPY A Kaxkaoi n3 CTOpoH.
4. Iloanucanne Axta CTOpOHAMM CBHIETENHCTBYET O Clade-PHEMKe OKa3aHHBIX YCIYT U SIBIISETCS
OCHOBaHHUEM 151 IPOBEICHUS OILIATHI.
Hoanucu cTopoH:
Onmneparop: Kunenr:
O0mecTBO ¢ OrpaHUYEHHOI
O0TBeTCTBeHHOCTHI0 «benopycckue
00/1a4HbIe TeXHOJIOT UM
p/c BY14BAPB30127209600100000000
B OAO «benarponpoMbaHK,
BUK BAPBBY2X
Anpec: 220004, Pecrrybnuka benapycs,
r. Munck, yin. K.I{etkun, 24, nom. 602,
ten.: +375 17 287 1111
e-mail: sales@becloud.by
e-mail: finance@becloud.by
YHII 191772685

Hoxyment noamucas LI ¢ ucnons3oBanrem ceperucoB OO0 «DneKTpoHHbIE JOKyMEHTBI M HAKJIATHBIE», WWW.edn.by
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dopma

AKT CBEPKU TCXHHICCKUX NIEPEPBLIBOB ITIPH OKa3aHUHU YCOIYIT'H
k JloroBopy Ne ot «_ » 202 r.
OKa3aHMs yCIYyTH 3IEKTpocBs3H «IIpegocrapieHue B MOJIb30BaHUE KAHAIOB JIEKTPOCBSI3M»

r. MuHck «_» 202 r.

OO0 «benopycckue oOmayHble TEXHOJOTWW», HMEHyeMoe B JampHeiimem  «OmnepaTop», B
JuIe , JEHCTBYIOUIETO Ha OCHOBaHUM
u
b

, IMEHyeMoe B aaibHelmem «KnueHT»,
B JIALE , NEUCTBYIOLLEIO Ha OCHOBaHUU , C Ipyroi
CTOPOHBI, BMecTe uMeHyeMble «CTOpOHBI», a KaXAoe IO OTHeNbHOCTH «CTOpPOHA», YIOCTOBEPSIOT
HIDKECHIEAYIOIIEe:

1. Hacrosmum noareepskaaeM (GakT nepepriBa NPeI0CTABICHUS YCIYTH:

Ne HaumenoBanue ycnyru | Jlata u Bpemst | Jlata m Bpemsi | OOriee Bpemst IIpnunna
Hayvasa OKOHYaHUS epepeIBa nepepeiBa
nepepeiBa nepepeiBa

2. Hacrosmuit AKT sBIsieTCSI OCHOBaHHEM IS TTepepacieTa CTOMMOCTH OKa3aHHS YCITyTH.
3. HacTosmmii AKT COCTaBJIeH B ABYX 9K3EMILIIPax, 10 OJHOMY [Tl Kakoi CTOPOHEI.

Omneparop: Kauenr:
O01IecTBO ¢ OTPAHUYEHHOI 0TBETCTBEHHOCTHIO
«beJiopycckne 00J1auHbIe TEXHOJIOT MDY

p/c BY14BAPB30127209600100000000
B OAO «benarponpombank,

BUK BAPBBY2X

Anpec: 220004, Pecniyonuka benapycs,
r. Munck, yn. K.letkun, 24, oM. 602,
ten.: +375 17 287-11-34

e-mail: info@becloud.by

YHII 191772685

M.IL M.IL
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dopma

AKT npuéma-nepeaayu 000pya10BaHUs
K JJoroBopy Ne ot «  » 202 r.
OKa3zaHUA YCIIYI'U 3JICKTPOCBA3U «HpeI[OCTaBJ'ICHI/IC B ITOJIb30BAHUE KAHAJIOB 3JICKTPOCBA3WN

r. Munck « » 2024 rona
B cootBercTBUM ¢ HacTOSAIMM AKTOM IIpHeMa-Tiepeadn o0opyaoBanus (ganee — AKT) yIOCTOBEPSIEM, UTO:
00O «benmopycckue O0O0JIaYHBIE TEXHOJOTHH» TEpeacT, a

NPUHAMAET BO BPEMEHHOE ITOJIb30BAaHNE HA CPOK TECTUPOBAHMS | MecsIl C MOMEHTA TOANMCAHHS HACTOSIIETO
AKTa, crefyromiee 000pyIOBaHHE:

Tun obopynoBaHus KonunuecTtso Cepulinblii HOMEp CroumocTb
obopynosanus, BYN.

B ciryuae yTpaTsl WM IpUBEACHUS MIEPEAaHHOTO 000PYI0BaHUS [0 BUHE
B COCTOSIHME, HEIIPUT'OJHOE JUISL €0 AaJbHEHIIEero NCI0JIb30BaHMS 110 HA3HAYCHUIO, CTOMMOCTD 000PYI0BAaHHS
MOJJISKUT ~ yTIjIaTe B agpec OOO «benopycckue
00JIaYHbIe TEXHOJIOTUNY.

B cayuwae otkaza ot Ycmyru 00s13yeTcsl BEPHYTH
000 «benopycckue 00nayHbIe TEXHOIOTUNY YKa3aHHOE 000PYIOBaHHUE B HCIIPABHOM COCTOSHHHU.

Omneparop: Kauenr:
OO011ecTBO ¢ OrpaHUYeHHON 0TBETCTBEHHOCTHIO
«beJsiopycckne 00J1auHbIe TEXHOJIOT MDY

p/c BY14BAPB30127209600100000000
B OAO «benarponpombank,

BUK BAPBBY2X

Anpec: 220004, Pecniyonuka benapycs,
r. Munck, yn. K.letkun, 24, oM. 602,
ten.: +375 17 287-11-34

e-mail: info@becloud.by

YHII 191772685

M.IL M.IL
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dopma

AKT BO3BpaTa 000py10BaHMsI
K JJoroBopy Ne ot «  » 202 r.
OKa3zaHUA YCIIYI'U 3JICKTPOCBA3U «HpeI[OCTaBJ'ICHI/IC B ITOJIb30BAHUE KAHAJIOB 3JICKTPOCBA3WN

r. Munck « » 2024 ropa
B cootBercTBHE ¢ HacTosAIIMM AKTOM BO3BpaTa 000pyAOBaHUS (Jlanee — AKT) yIOCTOBEpSIEM, UTO:

00O «benopycckue o00JaYHBIC TEXHOJOTUWY TMPUHUMACT, a
nepeaeT cueayromniee 000pyI0BaHue:

Tun o6opyaoBaHus Konuuectro CepuiiHblii HOMep CTouMOCTb
obopyoBanus, pyo.

Ob6opynoBanue Bo3BpaieHo OO0 «benopycckue
oOJiayHbIe TeXHOJIOTHW» B HcrpaBHOM coctostHnu. OO0 «benopycckue o01ayHble TEXHOJIOTHI» MPETEH3UH K
HE UMeeT.
Omneparop: Kuauenr:

OO01u1ecTBO ¢ OrpaHUYeHHON 0TBETCTBEHHOCTHIO
«beJiopycckne 00J1auHbIe TEXHOJIOT MDY

p/c BY14BAPB30127209600100000000
B OAO «benarponpombank,

BUK BAPBBY2X

Anpec: 220004, Pecniyonuka benapycs,
r. Munck, yn. K.letkun, 24, oM. 602,
ten.: +375 17 287-11-34

e-mail: info@becloud.by

YHIT 191772685

M.IL M.IL



