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[IpaBuna okazanuss ycayr PLHOJ wu
YCAYT pecnyOJUKaHCKON TIaTGOpMEbl, B
TOM qucie C HWCIIOJIb30BAaHUEM
TEXHOJOTUI 00JIaYHBIX BEIYUCICHUN

I'JIABA 1
OBIIHME ITOJIOXKEHUA

1. Hacrosmme IlpaBuna oxazanus ycayr PLOJ u ycnyr pecnyOiamkaHCKoON
w1aTGopMBbl, B TOM YHCII€ C UCIIOIH30BAHUEM TEXHOJIOTHI 0OJaYHBIX BBIYUCICHUN (anee —
[IpaBuna), ONPENIETSAIOT o0rne MOJIOKEHUS 0 opsIAKe OKa3aHus
00O «benopycckue obnaunble TexHojorum» (maimee — Omneparop) ycayr PLIOJ u yciuyr
pecnyOInKaHCKON TUIaTGOPMBI U SABJISIIOTCS HEOTHEMIIEMOM YaCThIO IOTOBOPA OKa3aHUS YCIYT
PUOJ w/mmu ycnyr pecnyOnukaHckod Iuiatdopmel, 3akitouaemoro OrmepaTopoM u
noTpeOuTeNeM JaHHBIX YCIYT.

2. Hacrosmme IlpaBuna pa3paboTansl B cOOTBeTCTBUM ¢ Ykazom Ilpesmpenra
Pecniybnuku benapycs ot 23.01.2014 Ne 46 «OO0 wuCHOIB30BaHUU TOCYIAPCTBEHHBIMH
OpraHaMM ¥ UWHBIMH TOCYJApCTBEHHBIMH OpraHU3alMSAMU  TEJIEKOMMYHHKAIIMOHHBIX
TexHojorui» (nanee — Ykaz Ne 46), IlonoxxeHuem o mopsiake pa3MenieHUs] IPOrpaMMHO-
TEXHUYECKUX CpPEACTB, HWH(OPMAIMOHHBIX CHCTEM (pecypcoB) TroCYJapCTBEHHBIX
OopraHmu3alMii Ha pecypcax pecnyOIMKaHCKOTO IeHTpa oO0paOoTKHM JaHHBIX H/WIH
pecnyOaMKaHCKOM MIaThOpPMbI, YTBEPKACHHBIM MpuKa3oM OrnepaTUuBHO-aHAIUTUYECKOTO
uentpa npu [Ipesunente Pecnny6nuku benapycs ot 28.03.2014 Ne 26 «O nopsiike pa3MenieHus
IPOTrPaMMHO-TEXHHYECKUX CPEJICTB, MH(POPMAIMOHHBIX CHUCTEM (PEecypcoB) Ha pecypcax
pecnyOIMKAaHCKOTO IIeHTpa OOpaOOTKH JaHHBIX W/HUIU PECHyONMKAHCKOW IIIaTGOPMBI»,
['paxxnanckum koxaekcoMm PecnyOnuku benapych ¥ MHBIMH HOPMAaTHMBHBIMU TPaBOBBIMU
aktamu Pecniyonuku benapyce.

3. B nactosmmx IIpaBunax, a Takke B UHBIX JTOKYMEHTaX, pETyJIHPYIOIIUX OKa3aHHUe
yeayr PO/ u ycnyr pecnyOnuMKaHCKOW TUIaTOpMbI, B TOM YHCIIE€ COOTBETCTBYIOIIUX
JIOTOBOPAX, UCIIOJIb3YIOTCS CIEAYIONINE TEPMUHBI U ONPEICICHHUS:

Pecny6nukanckas miar@opMa — COBOKYIMHOCTh MPOTPAMMHO-TEXHUUYECKUX CPEICTB U
UH(POPMAIIMOHHBIX CHUCTEM, MOJAKIIOYEHHBIX K €IUHON pecrnyOIMKaHCKOW CeTH Mepenadyu
nanHbix (nanee — EPCII), nmo3Bomstomas Onepatopy okazbiBaTh yciyru PLIO u yenyru
pecnyONMKaHCKON TUIaT(GOpMBI, B TOM YHCJIE C HCIOJIH30BAHUEM TEXHOJOTHH OOJIauHBIX
BbIUMCIIEHUH, co31aBaemasi OnepaTtopoM B COOTBETCTBUU ¢ YKa3zoM Ne 46 u pazmeniaemas Ha
6aze PLIO/I;

PecnnyOnukanckuii 1mientp o6pabotku manHbeix (PIIOJl) — chnenwanu3upoBaHHBIN
KOMIUIEKC ~ 3AaHUl  (COOpYXEHHMi), O0OOpYHZOBaHHBIX  HWHXECHEPHBIMH  CHCTEMaMH,
nonkimoueHHbli Kk EPCIIJ] w/unu BBIIENEHHBIM CETSAM DJEKTPOCBS3U, MPHHAJICKAIIUN
OrnepaTopy Ha MpaBe COOCTBEHHOCTH U PACIIOJIOKEHHBIN MO afpecy: MUHCKUN palioH, TOC.
Konogumwu, yn. LlentpaneHas, 22;

Yenyru — yenyru PLIOJL u yenyru pecny0iMkaHCcKol T1aThopMBbl, TepeueHb KOTOPIX
onpezenserca OnepatopoM Mo corjacoBaHuio ¢ OnepaTuBHO-aHATUTHYECKUM LEHTPOM MpHU



[Tpesunente Pecny6auku benapycs u pazmeniaercs OneparopomM Ha cBOeM HHPOPMAITMOHHOM
pecypce (caiite) B riobanbHON KoMibloTepHO# ceTn MuTepHeT www.becloud.by;

HoroBop okazanus ycayr PLOJ (ycnyr pecnyOnukaHcKodM — mi1aTdopMmbl)
(manee — JloroBop) — JOrOBOP MPUCOEIUHEHHUS, YCIOBUS KOTOPOro omnpezaeneHsl Onepatopom
U IpuHUMaroTcsa KImeHToM He nHaue Kak MyTeM NMPUCOEAUHEHNUS K IPETI0KEHHOMY I0TOBOPY
B 1IEJIOM, OINpeAesIomuid mopsagok okazanus Omnepatopom yeayr PIHOJ  (ycmyr
pecnyonukaHckoi miatgopmsl) Knuenry;

3aka3 — JOKYMEHT, OTPaKaloIIHNi COBOKYITHOCTh IIAPAMETPOB, OTHOCSIIINXCS K Y CIIyTe,
u onpezaessomui norpedHoctr Kiuenra. 3aka3 sBisieTcsi HEOTheMIIeMON YacThio JloroBopa;

KinueHT — TrocynapcTBEHHBIM oOpraH WM TOCYJAapCTBEHHAas  OpraHu3aius,
onpezeneHnble myHKToM 1 Yka3za Ilpesunenra PecnyOnuku benapyce ot 23 suBaps 2014 1. Ne
46 «O0 WuCHONIB30BAaHUU TOCYIAPCTBEHHBIMH OpraHaMHM W WHBIMH TOCYJapCTBEHHBIMU
OpraHu3alusMUd  TEIEKOMMYHUKAIIMOHHBIX TEXHOJOTH», MO0 WHAs oOpraHu3alus,
(¢u3nyeckoe JUI0, B TOM YMCIE UHANBUAYAIbHBIN NpeIIpUHUMATENL, KOTopoMy OnieparopoM
OKa3bIBaIOTCs Y CIIYTH COTJIaCHO YCIOBUAM JloroBopa;

TecToBBI mepuoj — MEpUO] BPEMEHHU, B TEUEHUE KOTOPOro Yciyra OKa3bIBaeTcs
Knuenty ¢ uenpio uzydeHus UM €€ (QyHKIMOHAIBHBIX BO3MOXKHOCTEH W/WIM ONpECICHHUS
COOTBETCTBUSA 00beMa INpeAocTaBisieMblX B pamkax Yciayru UT-pecypcoB TpeOOBaHMSIM U
notpebHocTsiM Kinenra;

OTyeTHBII nepuoj — KaJeHAapHbIA MECsll, B KOTOPOM OKa3bIBAJIUCh COOTBETCTBYIOIIHE
Ycenyru, ecnu nHOE He onpenenieHo JJorosopowm;

[IpuMeHnmbie ipaBuiIa — JOKYMEHTHI, yTBEpxkAaeMble OnepaTopoM U Peryaupyrolime
B3auMooTHoueHus Oneparopa u KiineHra B paMkax okazaHusi Y CIyT;

PacueTHbIl mepro — MOMHBIN KaJeHIAPHBIA MECAL], HAUUHAIOIIMIICSA TIOCIIEe Mecsa, B
KOTOpOoM ObLTH OKa3aHbl ¥Yciyru Kinenrty, ecnu unoe He onpesneneHo JJoropopowm;

CaiiT Oneparopa — opurmanbHeli caiit Onepartopa B cetu MaTepaer www.becloud.by.

Cnyx6a moaaep>KKu Mojb30BaTeneil — ciayxx6a Oneparopa, BBITOIHSIONAS (GYHKITUU
€IMHOM TOYKM KOHTakTa Mexay OmneparopoM u mpeacrtaButenem Kimenra, ynpapisomas
oOpalIeHUsIMH U OCYIIECTBIISAIONasi KOMMYHHKAIUU C pefcTaBuTenssmMu Kinenra,

Tapudusiii ian (Tapud) — COBOKYNMHOCTH TpeljaraeMbIX IMapaMeTpoB YCIYru C
yKa3aHHEM BO3MOXKHOTO MX 00be€Ma B paMKax OJHOW YCIYTH 3a OMpEeIeNICHHBINH Mepuoj, a
TaK)K€ CTOMMOCTbh TaKMX IapaMeTpOB B 3aBUCHMOCTH OT u30Oupaemoro oOvema. Tapudhsbie
IJIaHbl Ha YCIyry pa3MelleHsl Ha caiite Oneparopa u onpeenstorcs KiimentoMm npu 3akase
Yenyr;

Texunueckas M uHpOpMalMOHHAs TOJJEpKKa — okazaHue OmnepaTopoM YCTHBIX U
MUCHhMEHHBIX KOHCYJBTAIIUH 110 BOPOCcaM OKa3aHus Y ciayru (MH(popMaIlMoHHAs TOIIEPKKA),
a TaKKe YCTpPaHEHHE TEXHUYECKUX MpOoOJeM, BO3HHKAIOUIUX B 30HE OTBETCTBEHHOCTHU
Omnepartopa B CBSI3U € OKa3aHUEM Y CIYTH (TeXHUYecKas MOIEPiKKa);

NUT-pecypcbl — mnporpaMMHO-TeXHHYECKHe cpeactBa Omeparopa, JAOCTyl K
MCII0JI30BAHMIO KOTOPBIX NpenocrasiisieTcad KilmeHTy B paMKax OKa3blBa€MbIX Y CIIYT.
4. Oka3zaHue Yeayr OCYILECTBIISIETCS IIOCPEICTBOM IIPEAOCTABIICHUS

unppactpykrypsl PLIOJI Omneparopa nubo mpemocTaBiieHHs yaaleHHOro aocTtyma k WT-
pecypcam uepe3 ceTb VIHTepHET WM KaHalbl CBSA3M B COOTBETCTBUM C HACTOALIMMH
[TpaBunamu, ycioBusiMu [loroBopa u 3aka3za Ha BO3ME3/IHOI OCHOBE.

5. Bce cnopsl u pa3Hormacusi, KOTOpble MOT'YT BO3HHUKHYTh B CBSI3U C OKa3aHUEM
VYenyr, pemarorces myTeM neperoBopoB mexay Oneparopom v KnueHTOM U B COOTBETCTBUU C
I'maBoui 5 «Ilopsanok paspemenus cnopos» HacTosmux [Ipasuir.


http://www.becloud.by/

6. Ilonoxenus Hacrosiux IIpaBui B HOJHOM 00beMe MPUMEHSIOTCA K OTHOILEHUSIM
Oneparopa n KimeHnra npu okazaHuu Ycayr, €Cid MHOE IPSIMO HE YKa3aHO B JOKYMEHTE,
OIPEIEISAIOIEM TIOPAIOK OKa3aHHsI KOHKPETHON Y CIIyTH.

7. IlpumeHHMBIE TpaBUIIA BKIIOYAIOT B CEO:

Hactosmue [IpaBuia;

npaBuia B3aumozeicTeus co Ciy:x00i NoaaepKKU MOIb30BaTeNeH;

IIpaBUJIa OKa3aHUsl KOHKPETHOU Y CIIyTH;

UHBIE JOKYMEHTBHI, perilaMeHTUpyomue oTHomeHnus Oneparopa n Kinuenra.

I'JIABA 2
[TPABA 1 OBA3AHHOCTHU OITEPATOPA U KIIMEHTA

8. Omeparop obs3yeTCs:

8.1. oxaseBath Knmenty Ycmyrm HamiexamuM oOpa3oMmM, B 00beMe€ W B CpOKH,
npeaycMoTpeHHble JloroBopowm;

8.2. BecTH yueT okazaHHs U oruiaTel KiimeHTOM Ycnyr B COOTBETCTBUU ¢ 3aKa3aMM Ha
Ycenyru o Jlorosopy;

8.3. cBoeBpemMeHHO MHPOPMHPOBaTh KiMeHTa 0 BOSHHUKIINX aBAPHIHBIX CUTYAIHSIX,
3aTPYAHSIOIINX OKa3aHWE MU TMOJy4YeHHE YCIyr WIM YyXyIUIaloUMX HX KayeCTBEHHBIE
noKa3aTesy, MocJie X HaCTYIUICHUS;

8.4. BHIMONHATH TpeOOBaHUS TMOJUTHKH HWH(GOPMAIIMOHHOW O€30MacHOCTH B
COOTBETCTBUHU C TPEOOBAHUSMU 3aKOHOAATEIBCTBA, a TAKXKE yCI0BUsIMU JlOroBOpa;

8.5. undpopmuponats Kinenra yepes caiit Oneparopa B cetu IHTepHET 00 M3MEHEHUU
CTOMMOCTH yCIYT;

8.6. yBemomusaTe m mH(popMupoBaTh Kimenta uepe3 cailt Onepatopa B moppasjene
«MHpopmupoBanne u noaaepxkka» o0 n3MeHeHusix IlpaBui, a Takke MHBIX W3MEHEHUSX,
CBSI3aHHBIX ¢ oOciyxuBaHueM KimeHTa; B yka3aHHOM TMojpaszfielie B LEJSIX IOJIy4eHUs
uHpopmanuuu KiimeHT MokeT 0pOpMUTH IIEKTPOHHYIO MOYTOBYIO MOAMKCKY;

8.7. mpu okazaHuum Yciayru obOecrneurMBaTh  JOCTYMHOCTh  HHQPPACTPYKTYPHI
(BBIUMCIUTENbHBIE MAIIMHBI, CACTEMbI XpaHEHUS JaHHBIX) Ha ypoBHE 99,5 % B roj (eciu nHoe
HE YKa3aHO B IPABHJIaX OKa3aHMsI KOHKPETHOM yCIyru pecnyOarMKaHCKon miaTdopMsbl (ycayru
PLIOJN));

8.8. obOecneunBarh KimeHTy HEOOXOAMMYIO IOMOINb W COJIEHCTBHE B CBS3U C
3aKa3aHHBIMH YCIyramMd, B TOM YHCJIE€ CBOEBPEMEHHO pPAacCMaTPUBATh €ro >KajioObl U
oOpartieHus;

8.9. Hamnexamum oOpa3oM BBINIONHITH UHBIE yciaoBus [Ipasun u JloroBopa.

9. Omepatop BIpase:

9.1. tpeboBatp oT KimeHnta wucnonHeHHs OOsf3aHHOCTEH, MPETYCMOTPEHHBIX
Hacrossuumu [IpaBuiamu u Jforosopowm;

9.2. mpuocTaHaBIMBATH OKazaHue Y cayr 1o JloroBopy, a Takke pacTOprayTh JloroBop
IyTeM OJHOCTOPOHHErO0 OTKa3a OT €ro MWCIOJHEHHUS B Cily4asxX, MpPedyCMOTPEHHBIX
JloroBopom, Hactosiumu [IpaBuiaMu U 3aKOHOAATETBCTBOM;

9.3. monyuyarp ot Kiuenta wunHpOpManuioo, HEOOXOAUMYIO UISI HCIOJIHEHHUS
IOJIOKEHNH HactosAmux [IpaBun u okazanus Ycmyr;

9.4. mpuBnekath K ucnoidHeHUio JloroBopa TpeTbux nui 0e3 cornacusi Knmenra,
oTBeyas 3a HX JEWUCTBHs, KaK 3a CBOM cCOOCTBeHHble, npu Haimuuuu CoriameHus o
KOH(HUISHIIUAIBHOCTH C TPETHUMH JIHIIAMU;

9.5. mpuocTaHaBIMBATh YACTHYHO MM B TIOJHOM oOBbeMe okazanue Yciyr Kiuenty B

CICAYIOIINX CIydasiX:



9.5.1. pu TEXHUYECKUX MOBPESKACHUIX 000PYI0BaHUS M UHGOPMAIMOHHBIX CHUCTEM
OnepaTopa B npeienax yCTaHOBJICHHBIX 3HAUEHUM IOCTYITHOCTH Y CIIyTH;

9.5.2. nmpu mpoBoauMeIXx OnepaTopoM IUIAHOBBIX (MPOPHUIAKTHYECKHX) padoTax,
IPEIBAPUTENBHO yBEAOMUB 00 3ToM Kinenra;

9.5.3. B cinyuae Bo3HMKHOBeHHUs y Omeparopa OCHOBaHUU monarath, uto Kimentom
COBEpIIAETCs MpaBOHApYILIEHUE, NMpuUHHsitonee yuepd Oneparopy, TpeTbUM JHIAM WU
rOCYyAapCTBY C UCIIOIb30BaHUEM KaHAJIOB CBSI3H U 000pynoBanus Oneparopa;

9.5.4. mpeaycMOTpPEHHBIX MpaBUIaMH OKa3aHUsI KOHKPETHBIX Y CIIYT;

9.5.5. B wuHBIX cayyasx, NPEeIyCMOTPEHHBIX 3aKOHOJATENbCTBOM PecmyOnuku
benapych, B TOM uHciae perIaMEHTUPYIOIIMM pabOTy CHUCTEMbl IMPOTUBOJAECHCTBUS
HapyLIEHUSM MOpsAIKa IPOIycKa Tpaduka Ha CETSIX IEKTPOCBSA3H.

O mpuocTaHOBIEHUU YCIyr B Cly4yasX, YCTAHOBJIEHHBIX B MyHKTax 9.5.1 — 9.5.5,
Onepatop yBenomisier KimeHTa 1o 3J€KTPOHHOW IMOYTE B COOTBETCTBUM C KOHTAKTHBIMU
JAaHHBIMU, YKa3aHHbIMU B JloroBope niau B 1nyHOM KabuHeTe KnuenTa Ha caiite Oneparopa.
Bpemst nproctaHoBieHns YcCayr 1o NpUYMHAM, YKa3aHHBIM B MOANMYHKTE 9.5, HE cunTaercs
MEepPEPHIBOM B OKa3aHMM YCIYI U HE MOXET pacCMaTpuBaThCs Kak HapyueHue OnepaTopom
CBOMX 00s13aTeNbCTB 10 J[0roBopy;

9.6. pacroprayTh [[0oroBOp MOTHOCTHIO WM YACTHYHO MTyTEM OJTHOCTOPOHHETO OTKa3a
OT €ro MCHOJIHEHHS B ciydyae Heoruiatbl KineHToM cueTta 3a COOTBETCTBYIOIIYIO YCIYry B
teueHue 60 nHEl ¢ MOMEHTa BO3HMKHOBEHHMS 33J0JDKEHHOCTH, €CJIM MHOE HE YKa3aHO B
Horosope. [1pu aTom KineHT 00s13aH ymiaTuTh 3aA0JKEHHOCTH 110 pacTOPrHyTOMY JloroBopy
C YyyeToM TMeHW (HEYCTOMKH), NpeaycCMOTpeHHOl J{oroBopoM H 3aKOHOAATEIHCTBOM
Pecniyonuku benapyce. [locnenytomee okazanue ycnyr KiumeHTY MpOMCXOAUT Ha OOIIMX
OCHOBAHHUSAX C 3aKJIIOUYEHHUEM HOBOTO JIOTOBOPA;

9.7. ¢ menpro obOecreyeHHs HAMISKAMETO KadecTBa IPENOCTAaBICHUS YCIyr, B
CiTyJasix, 00YyCJIOBIEHHBIX TEXHOJOTUYECKON HE0OX0auMOCThIO, M3MeHATh [P-anpeca, DNS-
3anucu pecypcoB Kirenra 6e3 motepu kauecTBa MpeI0CTaBIsIeMON Y CIIyTH;

9.8. wmcmonp30BaTh ampeca FMEKTPOHHOM OYTH KOHTAKTHBIX TN KiTnenTa, ykazanHbie
B JloroBope unu B nuuHoM kabuHeTe Kimenra Ha caiite Omeparopa, A OCYIIECTBICHHUS
pacchuIoK ¢ nH(popmanueit 06 okaspiBaeMbix Onepatopom Ycmyrax;

9.9. monb3oBaThCA MHBIMU IPaBaMH, OMNpeNeTIeHHbIMU HacTosmuMu llpaBunamMu u
JloroBopom.

10. KimeHT o0s13yercs:

10.1. monb3oBaThcs YcayraMu HCKIIOYUTENIFHO HA YCIOBUSX, MPETYCMOTPEHHBIX
HacTosmuMu [IpaBunamu, U B COOTBETCTBUH € ycloBUsMHU JloroBopa;

10.2. wmamrexxamuM 00pa3oM BBHITIONHATH HMHBIC YCIIOBHS, IPEAYyCMOTPEHHBIE
Hacrosmmmu [Ipasunamu u Jloroopom;

10.3. omyayuBaTh B YCTAHOBJICHHOM 3aKOHOJATENILCTBOM MOPSIIKE YCIYTH B CPOKH,
onpeneneHHble JloroBopomM;

10.4. camoCTOATENBHO TMOJIEPKUBATE PAOOTOCIIOCOOHOCTh KaHAJOB CBSI3M W/WIIH
o0opynoBaHMs, HEOOXOAWMBIX [UIsl MOJy4eHHUS YCIYr, OTBETCTBEHHOCTh 3a KOTOpPBIE
Omneparop He HECeT;

10.5. He mepenmaBaTh CBOM MpaBa U 00s13aHHOCTH 110 J[OTOBOPY TPETHUM JUIIAM;

10.6. mpemocTaBnATE  BO3MOXKHOCTH  OmepaTopy  OCYIIECTBISTH  MPOBEPKY
cOONIOJICHUST  YCIIOBUW M OrpaHUYEHUH B  Mpolecce TMOJIb30BaHMS Y CIIyramu,
npen1ycMOTpeHHBIX J[oroBopom;

10.7. mpenoctaBnsaTe OnepaTopy MaTepualibl, JOKYMEHTHI H CBEJICHHS, HEOOXOANMBbIE
JUTst BeITIONTHEHHs OriepaTopoM cBoux o0si3aHHOCTEe 1o HacTosmmM [IpaBunam u JloroBopy;



10.8. akryanu3upoBaTh B ciy4yae HM3MEHEHUs WH(GOPMALUIO O KOHTAKTHBIX JHIAX
Knuenta, ykazanubeix B JloroBope mwin B inuyHoM kaOuHere Knuenrta Ha caiite Onepatopa, B
TeueHue S5 (IMITH) JHEH ¢ MOMEHTA TaKUX U3MCHEHUH;

10.9. 3HakomHuTHCS ¢ HHPOpPMAIUEH, pa3MeleHHOW Ha caiite Oneparopa, CBI3aHHOU
C TIpeI0CTaBIIeHUEM Y CIYT;

10.10. Bo3aepkMBaThCA OT JAEHCTBHM, CIIOCOOHBIX CO3/1aTh YIpo3y JJIsi HOPMAIbHOTO
¢yuxumonnposanus PLIO/I u pecniybnukanckoil niaaTdopMsl;

10.11. ocymuiecTBAsATh NEUCTBUS IO MNPEMATCTBOBAHUIO PACHPOCTPAHEHUS CllaMa U
BPEJIOHOCHOTO MPOrPaMMHOI0 00eCIeYeHHs] uepe3 TEeXHUYECKHUE CPEJCTBA U MPOrpPaMMHOE
oOecrieuenne KinueHTa mpu NOJB30BAHMM YCIyraMH C HCIOJb30BAHHEM PECYPCOB
pecnyOIMKaHCKOH MIaT()OpPMBIL;

10.12. He ucmosp30BaTh PECYpPCHI, IPEIOCTABICHHBIC B paMKaX Y CIIyTH:

10.12.1 s Xxpa"HeHus ©W Tepeaadud HWHGOPMAIMH, PaCHpPOCTPAHCHHE KOTOPOU
OPOTUBOPEUUT 3aKOoHOJaTeNnbcTBY PecnyOnuku bemapych, a Takke MeEXIyHAPOJHBIM
noroBopam Pecryonuku bemapycs;

10.12.2 anst coBepiieHUs: TPOTUBOIIPABHBIX AECUCTBUNA M MPOYUX JEUCTBUNA, KOTOPHIC
NpOTUBOpEUaT 3akoHonaTenbcTBY PecnyOnmuku benapych, a Takke MeXIyHApOAHBIM
norosopaM Pecniyonuku benapycs;

10.13. B xome okazaHuUS YCIYI'H OCYIIECTBIATH B3auMmojeicTBue ¢ Omneparopom
(HampaBIATh 3asBKH 00 OKa3aHUM TEXHUUYECKOHN MOICPKKU, U3MEHEHUU Y CITYTH U T.11.) 4epes
Cnyx0y mnoanepX Ky IOJNb30BaTENEeH IOCPEACTBOM KaHAJIOB CBSI3U, IPEIyCMOTPEHHBIX
npaBwiIaMu B3aumoiectBus co Ciyk0oi MoAIep kKU MOJIb30BaTeNeH.

11. KiueHT Bopase:

11.1. TpebGoBaTh oT Omepartopa OKa3zaHHs 3alPOLIEHHBIX YCIYyr B COOTBETCTBUU C
Hacrossumu [IpaBuitamu u JforoBopowm;

11.2. monydars undopmaruio or Oneparopa o IIAHUPYEMBIX NMPUOCTAHOBKAX JTMOO
OTPaHUYCHHUAX B OKA3aHUU Y CIYT;

11.3. obpamarbscs k Oneparopy:

10 BCEM BOIIPOCaM, KacaroluuMcs YCIOBUHM U KaueCTBa OKa3bIBAEMBIX Y CIIYT;

10 BOIIPOCY OKa3aHMs JONOJHUTEIbHBIX Y CIYT;

3a MOMOILBIO U KOHCYJIBTALUSAMH B BOIIPOCAX UCIOJIB30BAHUS Y CIIYT;

MpU BO3HUKHOBEHUU HEOOXOJUMOCTH B TEXHUYECKOW WU HHGOPMAIMOHHOMN
HOJIIEPIKKE;

11.4. o3HaKOMUTHCA C (QYHKIMOHATHHBIMA BO3MOXKHOCTSIMU YCIyTH B paMKax
OKa3aHus YCIyru B TECTOBOM MEPHO/IE;

11.5. npuBnexkath TPEThUX JIHI[ JJIi TPOBEACHUS PA3IUYHBIX HKCIIEPTU3, A TAKKE
TEXHUUECKOU MOIEPKKN HHPopMamoHHbIX cucteM Kinenra, pasmemiennsix B PLIO/I, ecnu
OTBETCTBEHHOCTb 3a TaKylo Mojajep:kky Oneparop He HEeceT, MpU YCIOBUU COTJIACOBAHUS C
Oneparopowm;

11.6. monydate ot Omneparopa uH(MOPMAIHMIO, HEOOXOAUMYIO IS HUCIOJIHEHUS
Hacrosux [Ipasun u Jlorosopa;

11.7. otka3atbcsi OT pacchbUloK ¢ uHpopmaiuei 00 oxaszpiBaeMbix OrepaTopom
VYcnyrax myTem HampaBJIeHUS] COOTBETCTBYIOIIET0 TpeboBanus Oneparopy;

11.8. monb30BaThCS APYTHUMH MPaBaMH, ONpeIeIeHHBIMI HacTosmuMu [IpaBunamu u
JloroBopom.

11.9 mnanpasuth OnepaTopy 3apoc 0 BpeMEHHON NPUOCTAHOBKE OKa3aHus Y CIIyTH, B
TEUEHUE KOTOPOM OIljIaTa 3a OKa3aHHUE YCIyrd He B3uMaercs, He Oonee 1 (oaHOro) pasa B
TedeHue 1 (0HOro) KaJeHJapHOIro roja okazanus Ycayru. Ilpu 3TomM npoaomkuTenbHOCTb
NPUOCTAHOBKU MOXET COCTaBIIATh He Oosee 30 (TpuauaTH) KaneHaapHeix qHei. [lo ucreuenun



nepuoja MPUOCTaHOBIIEHUS Y ciiyra oka3biBaeTcs OnepatopoM u orutaurnBaerca Kimentom Ha
YCIIOBUSIX, PEAYCMOTPEHHBIX J[oroBopom.

I'JIABA 3
ITOPAIOK 3AKJIXOYEHUMA 1 PACTOPXKEHIMS IOTI'OBOPA

12. 3axmouenuto [loroBopa mpenmectByer obOpamienue Kimenra k Omepatopy 00
OKa3aHUU Y CIIYTH, HAlIPaBJIsieMOE B CIEAYIOIIEM MOPSIJIKE:

12.1. 3ampoc Ha MOJKIIOYEHUE YCIYI'HM OCYIIECTBISETCS IyTeM HalpaBleHUs
COOOIICHMSI Ha aJipec JICKTPOHHOM mouThl Sales@becloud.by ¢ ykazanuem moiHbIX JaHHBIX O
KnuenTe nubo nocpencTBoM MCHONB30BaHMs (PyHKIMOHAJA JIMYHOro KabuHeta Kinnenra Ha
caiite Oneparopa;

12.2. B cunydae HeoOXomaumocTH Tiepes; moanucanuem JloroBopa OmepaTtop
MHULMUpYeT nporecc 3akiaoueHus ¢ Kinmenrom CornameHus o KOHQHIEHINATbHOCTH;

12.3. o6paboTka 3ampocoB Ha MOAKIOUECHUE Y CITYTH MMPOU3BOIUTCS B pabouee BpeMs,
ycraHoBlieHHoe y OrmepaTtopa. B ciyuae mocrtymiieHus 3ampoca B Hepabouee BpeMmsi, €ro
00paboTKa OCYLIECTBISETCS B TEUEHUE CIEYIOUIET0 paboyuero JHS;

12.4. mapametpsl YCIyrd ONPEACISIOTCS coTjlacoBaHWEM 3akasza. (s w3MeHeHus
napametrpoB Ycayru Kiment nampasisier 3anpoc B Cinyk0y MOIJIEPKKH IOJIb30BATEINCH,
WHUIUUPYS TOJIIIMCaHNe HOBOTO 3aKasa;

12.5. Omeparop nHampaBiser Knumenty mnpoekt JloroBopa mocjie COTJIACOBAHUS
napameTpoB Yciuyru. He mosmnee 7 (ceMu) KaleHIApHBIX JHEW MOCie TMOIY4YEeHHUS OT
Omneparopa npoekta JloroBopa KineHT HampaBisieT MOYTOBOM CBSI3bIO UITH TIEpEaeT HAPOUHO
OrnepaTopy MOAIMCAaHHBIA CO CBOEH CTOPOHBI OPUTMHANIBHBIN dK3eMILLAp JloroBopa, a Takxke
HaIpPaBJIAET CKaH-KOIHUIO MOAMKMCAHHOIO CO CBOEH CTOPOHBI J{oroBopa B AJIEKTPOHHOM BHJIE
Ha AJIEKTPOHHBIM SIIMK KOHTAKTHOTO juia Omneparopa, yKa3aHHOTO B COOTBETCTBYIOIIEM
pasnene JloroBopa, nubo wucnonb3ys pyHkuuu auuHoro kabunera Ha Caiite Omepatopa.
Oneparop HEe HAYMHAET OKa3aHHe Y CIIYTH JO MOMEHTA MOJy4YEHUs OAMUCAHHOTO CO CTOPOHBI
Knuenra sxk3emmusipa lorosopa.

13. JloroBop MOXET OBITh PACTOPTHYT:

13.1. mno cornamenuto ctopoH Jlorosopa;

13.2. myremM OJHOCTOPOHHEr0 OTKa3a OT HUCHoJHeHus JloroBopa Mo HWHUIIMATUBE
ar060i u3 ctopoH [loroBopa B ciyyae HEOJHOKPATHOIO HAPYIIEHHUS JPYroil CTOPOHOM
MPUHATHIX Ha ceOs 00s3aTenbCTB 110 J[oroBopy;

13.3. Ha OCHOBaHHHM PEIICHUS CY/Ia;

13.4. mo MHBIM OCHOBAaHMSAM, B COOTBETCTBUU C J[OrOBOpOM M 3aKOHOJATEIILCTBOM
Pecny6nuku benapyce.

14. TIlpu pactopxkeHun JloroBopa mo Jr0ObIM OCHOBAHHUSIM €ro MOJOKEHHUsS] OyayT
NPUMEHSTHCSI K OTHOIIEHUSIM CTOPOH BIUIOTH IO TIOJTHOTO OKOHYAHUS B3aMMHBIX PAacYeTOB U
nepeaadyu HeoOX0AUMOM TOKYMEHTAIIHH.

I'JIABA 4
I[TPABUJIA TTPUEMJIEMOI'O UCITIOJIb3OBAHUA YCIIVT

15. [Ipu wucnonw3oBanuu Ycayru Knwent gomkeH coOmogaTh TpeOOBaHUS
3aKOHOJaTeNbcTBa Pecryonmuku  bemapych, B ToM umcie B cdepe MHPOPMAMOHHOM
0€30MacCHOCTH.

16. Ycnyru He MOTYT HCHOJB30BAaThCS B IIENIAX, KOTOPHIE MOTYT NMPHYUHUTH BpPEI
nenoBoi perryraruu Oneparopa.
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17. Yenyru ucnonb3yrorces OTBETCTBEHHO. KilMeHT 00s13aH yOeAUThCS, YTO OH OCO3HAET
pUCKU 0€30IIaCHOCTH, COMYTCTBYIOIIME HCIIOJIB30BAHUIO YCIYT, U YTO OH YIPABIAET UMHU
a/IeKBaTHBIM 00pa3zoM.

18. TlocpenctBom mcmonb3oBanust Yceuayru KnueHT gomkeH XpaHuTh U 00pabaTbIBaTh
TOJIBKO Ty MH(OpMaIuIo (BKJIIOUYas IEPCOHANIbHBIE TaHHBIE), KOTOPOIl OH 00J1a1aeT 3aKOHHO,
U KOTOpasi COOTBETCTBYET c(hpepe ero NesiTeNbHOCTH.

19. Yeayru He MODKHBI WCHONB30BATBHCS UISI CO3JAHMSI, XPAaHCHHS WU Tepeaadu
UHpOpMAlMY, XpaHEHUE W/WIM pacHpOCTpaHEHHE KOTOPOM 3ampelieHO B COOTBETCTBUU C
3akoHoJaTenbcTBOM PecniyOnuku benapyce.

20. OmepaTop UMeeT MIPaBO MPUOCTAHOBUTH OKa3aHHWE YCIYT Cpa3y *ke, KaK TOJIbKO
BBISIBIISIETCS (PAKT OTKIOHEHHUS OT YKa3aHHBIX IPABHJI IPUEMIIEMOTO UCIIOJIb30BAHMS.

I'JTABA 5
[TOPAIOK PA3ZPEIIEHU A CITOPOB

21. locyneOHbI NPETEeH3UOHHBIM TOPSIOK YpPeryJaupoBaHMsl CIOpa IO BCEM
pa3HOTJacusiM, BO3HHUKAIOUIMM B CBSI3M C OKa3aHUEM YCIyT, SBIAETCA O0S3aTEIbHBIM.
[Tonyuarens nperensun B TedeHwe 10 (decsatu) paboumx AHEH cO JHA €€ MOJydyeHUs
NUCHbMEHHO YBEIOMJISIET 3asIBUTENIS IPETEH3UHU O PE3yIbTaTax pacCMOTPEHUs IPETEH3UHU, €CITH
JIoroBopoM He YCTaHOBJIEHO HHOE.

22. B cnywae, eciau CHOpPBHl W Pa3HOTIACHS HE YPETYJIUPOBAHBI IyTEM IMPOBEICHUS
NEpEeroBOpOB M B INPETEH3MOHHOM TMOPSJKE, pa3pelieHue Cropa OCYIIECTBIAETCS
OKOHOMHUYECKUM CYIAOM I. MUHCKa WIM HMHBIM YHOJHOMOYEHHBIM cyaoM PecnyOnuku
benapycs.

I'JTABA 6
NHOOPMAILMOHHASA BE3OITACHOCTD

23. Ycayru, KOTOpble B COOTBETCTBHHM ¢ HOpMamu Ykasza llpesumenra PecrnyOnuku
benapycy ot 01.02.2010 Ne 60 «O Mepax 1O COBEpPUICHCTBOBAHUIO MCIOJIb30BAHUS
HallMOHAJLHOTO cermeHTa cetu MurepHeT» (nmanee — Yka3z Ne 60) oTHOCSTCS K MHTEpPHET-
yciyraMm, OKa3aHHe KOTOPBIX TOCYAapCTBEHHBIM OpraHaM W OPraHU3aIUsaM, OIMpPEeICHHBIM
VYkazom Ne 60, ocymiecTBisieTCs YINOJIHOMOYEHHBIMM MOCTaBIIMKAMU MHTEPHET-YCIYT,
Omneparop Oka3bIBaeT ¢ COOIIOIEHUEM CIEYIONINX TPeOOBaHUIA:

23.1. ucnons3dyer oOOpyIdOBaHUE, pa3MELICHHOE Ha TeppuTopun PecnyOnuku
benapycs;

23.2. TmpuUMEHseT CpPENCTBAa 3allUThl HWH(OpPMAIUU, MPOIIEIIINE TOATBEPKICHUE
COOTBETCTBUSA  TpeOOBAHMSIM  TEXHUYECKOro  perigameHTta PecnyOnuku  benapych
«upopmarmonnsie TexHomoruu. CpeactBa 3ammThl uHpopMaruu. HMHpopmarmonHas
6e3omacuocte» (TP 2013/027/BY) B dopme cepruduxanmuu uid JIeKIapUpPOBAHUS
COOTBETCTBUS;

23.3. obOecrnieunBaeT (GYHKIMOHUPOBAHUE CHUCTEMbl ayAuTa M MPOTOKOJIUPOBAHUS
coOBITHI 0€30MacHOCTH pecnyONIMKaHCKOW IUIaTGOpMbI, a TakXKe CpEACTB 3alluThl
uHpOpMAaIMK, HCIONb3yeMbIX Npu okazanuu Kimenty VYcmyr. Cpok XpaHeHHs JaHHON
uH(OpPMAaLIUU COCTABIISIET HE MEHEee OJIHOTO T0/1a;

23.4. ocymectBisier omnoBemeHue OmnepaTHBHO-aHAIUTUYECKOTO IICHTpa TMpH
[Tpesunente PecnyOnuku benapychk u omnpeneneHHbIX B J[OroBope yIOJTHOMOYEHHBIX JIWIL
Knunenrta 06 oOHapyKeHUH ySA3BUMOCTEH B cucTeme 3amuThl nHpopmanuu Knuenra, paboTsl
BPEJOHOCHOTO MPOrpaMMHOro obecrnieueHus B MHPOopMalMoHHOM pecypce/cucteme Kinenra;


consultantplus://offline/ref=67AF5ABDC48F36D99D5F55E44E20EC9D9CC81746FB18B7DBCA84BDBA757876DF38765963CA24515CA77F21B343JE1FH

o0ecreynBaeT ONepaTuBHOE MPUHSATUE MEP MO HEUTPAJIN3ALMH BBISIBJICHHBIX YTPO3 COBMECTHO
C YIOJIHOMOYEHHbIMU JuiiaMu Kiinenra;

23.5. ocymecTBIsIeT MOHUTOPHHT paboTtocnocoOHocTH BhiAeNneHHBIX Knmenty UT-
pPECYpCcoB, TEIEKOMMYHHKAIIMOHHOTO OOOPYIOBAaHUS W CPEACTB 3alIUTHl WHGOpPMAIUH
Omneparopa, ucnonb3yeMmbix st okazanus Kmuenty Yenyr, ¢ onoBemenueMm OrnepaTUBHO-
a”Hanutuyeckoro uentpa npu I[lpesunente Pecnybnmuku benapych M aIMUHUCTPATOPOB
0€30MaCHOCTH O BBISIBJIEHHBIX MHIMACHTaX HHPOPMALMOHHOW O€3011aCHOCTH;

23.6. ycTpaHseT BBISBICHHBIC WHIMJICHTH HWH()OpMAIMOHHONW O€30MacHOCTH B
COOTBETCTBUU C TPeOOBAHUSIMHU NONUTUKU Oe3omnacHocTu Oneparopa. [Ipu HEeBO3ZMOKHOCTH
YCTpaHEHHs YKa3aHHBIX HapYyIIeHWH COOCTBEHHBIMH CHJIAMH B TEYEHHE OJHOTO JHS
uH(pOpMUpYyETCs OTBETCTBEHHOE U0 Kinenra;

23.7. oCylecTBISIET OOHOBJIEHHWE  HWCIOJIb3YEeMOr0 TMPU  OKa3aHUM Y CIyT
POrpaMMHOT0 00ecrieueHus! B COOTBETCTBUU C yCTaHOBJICHHBIM y OmiepaTopa mopsIKoM;

23.8. HOKyMeHTHpYeT H3MEHEHHEe  KOH(PUIYpalMOHHBIX  (hallIoOB  CETEBOTO
000py0BaHMsI, MPOTPAMMHBIX, MPOTPAMMHO-AMIAPATHRIX CPEJCTB 3alllUThl UH(OpMAIINH,
KOH(QUTYpaluii  CUCTEMHOTO TMporpaMmHoro oOecnedenuss Omeparopa W XpaHUT
COOTBETCTBYIONIYIO HH(POPMAIHIO HE MEHEE OHOTO T0/1a;

23.9. olecmeunBaeT CHHXPOHH3AIMIO CHCTEMHOTO BPEMEHH Ha CEPBEPHOM U
aKTUBHOM CETEBOM OOOpYAOBAaHUU OT €IUHOTO (00IIero) UCTOYHUKA; B KAUeCTBE OCHOBHOTO
UCTOYHUKA  HCIONB30BaTh JaHHBIE PECHYOIMKAHCKOTO  YHUTApPHOTO  MPEANPUSATHUS
«benopycckuii rocyapcTBeHHbIM HHCTUTYT MeTposiorun» (belgim.by);

23.10. eXeroJHoO OCYIIECTBIISICT BHYTPCHHUN ayaUT COOCTBEHHBIX CHCTEM 3alUTHI
nHpopManuu,

23.11. olbecneunmBaeT MEXCETEBOEC OJKpPaHHUPOBAHHWE IO TIOPTAM  IMPOTOKOJIOB
TPAaHCMIOPTHOTO YPOBHS B COOTBETCTBUH C JAaHHBIMH, YCTAHOBJICHHBIM B JloroBOpE;

23.12. obecneymBaeT JOCTYII K 3aka3aHHBIM U T-pecypcam ¢ onpeneneHHOTo nepedHs
CETEeBBIX aJPECcOB, yka3zaHHBIX B JloroBope;

23.13. ocymecTBisieT Beiaudy KimeHTy u XpaHeHHe peKBH3UTOB YIAIEHHOTO JOCTYIIA
B IIOpsi/IKe, ycTaHOBIEHHOM y Omeparopa;

23.14. mnpenocrtaBnsier cucteMy o0Opabotku DNS-3ampocoB monb3oBatenei ¢
HCKIIFOUEHUEM IIPSIMOTO UCIIOIb30BaHU MHOCTpaHHBIX DNS-cepBepos;

23.15. oGecneunBaer ¢uabTpanuio Tpaduka OT BPEJOHOCHOTO MPOTPAMMHOIO
obecriedeHusi («MOTOKOBBIIY» AHTUBUPYC) M CeTeBBIX BTOpkeHmid («Intrusion Prevention
System»);

23.16. obOecneuymBaeT 3alIUTy OT aTaKk Ha BEO-TIPHIIOKEHUS C HCIOJIH30BAHHEM
texHojoruu uucnekuuu SSL/TLS-coequnennii Ha ocHoBaHuu 3akasa Kimenra;

23.17. obecnednBaeT 3allUTy OT paclpeleNieHHBIX aTaK, HalpaBICHHBIX Ha
Hapyuenne nocrynHoctu UT-pecypcoB Knuenta («AntiDDoS»). ITopor nmpotuBoieiicTBus —
40 I'dut/c;

23.18. oOecneunBaer KimeHTy BO3MOXKHOCTH 3aKa3aTh NPEJIOCTaBIICHHE CEpBHCA
rIIyOOKOT0 aHaIM3a CETEBBIX MaKETOB.

24. PecnyOnukanckas miargopma  sBisieTcss  00beKTOM  MHGOPMAIMOHHOM
uHpacTpykTypsl Oneparopa B moHumMannu Ykasa IIpesunenta Pecnybmuku bemapych ot
14.02.2023 Ne 40 «O xubepbde3omacHOCTHY, KHOEpOE30MacHOCTh KOTOPOTo 00eCIeunBaeTCs
HEHTpPOM obecrieueHus: KuOepOe30MacHOCTH W pearupoBaHUs Ha KUOCPUHIUACHTHI
Omnepatopa, aTTeCTOBaHHBIM B YCTAaHOBIICHHOM 3aKOHOATeNLCTBOM mopsiake (nanee — LIKDB).

25. VckmounTensHO U1 UCTIONHEHUS QYHKINH 1o 00ecnedyeHnto Kubepoe30macHoCTr
Pecny6inkanckoit iiatopMel, B TOM YUCIIE MIPH peaIN3alliid MEPONPUATUI TIO BBISIBICHHUIO,
NPEIYNPESKICHAIO W HUCCIEAOBAaHUIO KHOEpaTak W BBI3BAHHBIX MMM KHOCPUHIIMICHTOB,



pearupoBaHUIO Ha Takue KuOepuHIUAeHThl, Onepatop B nuie npeacrasureneil LIKb umeer
npaBo  OECHpEensSTCTBEHHOIO  JIOCTyna K  IPOrpaMMHO-TEXHMYECKHM  CPEICTBAM
PecniyOnukanckoit  miatdopmbl, npenoctaBieHHbIM — Kimentam  juisi  pa3MelieHus
MH(pOPMALMOHHBIX cucTeM (pecypcoB) KimeHTOB, a Takke K 00beKTaM HH(POpPMaLMOHHOM
uHppacTpykTypbl KireHToB, pa3MenieHHbIM Ha pecypcax PecnyOnukaHckod miat@opmsl, B
paMKax cleAyroImux Y ciyr, okazsiBaeMbix OOIIECTBOM KaK YITOJHOMOYEHHBIM ITOCTaBIIUKOM
MHTEPHET-YCIYT B COOTBETCTBUU C TpeOoBaHUAMH YKa3a Ne 60: «3anuiieHHbii XOCTHHT Ha
BUPTYaJIbHOM cepBepe», «BUTPUKC-XOCTUHIY, « | C-XOCTHHDY.

Kinentsl, nonnuceiBas JloroBop, cornamarorcs Ha mpeaocraBieHue Oneparopy
YKa3aHHOT'O B HACTOSIIEM IIYHKTE JIOCTYIIa U 00SI3YIOTCS €ro 00€CIEeUnTh B COTJIACOBAaHHBIN €
OrnepaTopoM CpoK.

[TonoxeHust HaCTOSIIETO MYHKTA IEUCTBYIOT BHE 3aBUCUMOCTH OT MOJI0KEHUI ITPaBUI
OKa3aHUs OTAEJbHBIX Y CIYT U IPEBATUPYIOT HaJl HUMH.

25!, Omneparop nmeeT npaBo BPEMEHHO MPEKPATUTH HOCTYN KIIMEHTa K BBIIEIEHHBIM
emy UT-pecypcam, orpaHuuuTh JOCTYN U3 CETH VIHTEpHET, B TOM YHCII€ U3 HAIMOHAJIBHOIO
cermeHta cetu MHTtepHeT, Kk uH(pOpMaImoHHbIM cucteMaMm (pecypcam) Knmenra, a Takxke
NPUOCTAHOBUTH (YHKIMOHUPOBAHWE KOMITBIOTEPHBIX MPOTPAaMM K HHBIX MPOTPaMMHBIX
pELICHUH, IPEIOCTABIIIEMBIX B paMKaX Y CIIyTH, B CJIICIYIOIINX CIIy4asx:

B Ccly4yae HEOOXOJWMOCTH YCTPAHEHHsI pa3MYHBIX BHUIOB HEMPABOMEPHBIX
BO3JICUCTBUHM, O HAIMYUU KOTOpbIX OmepaTopy CTal0 U3BECTHO, 3aBEIOMO MPUBOMSIIMX K
HapyLUIeHUI0  KOH(PUACHIMAIBHOCTH,  LEJIOCTHOCTH,  MOJJIMHHOCTH,  JIOCTYIHOCTH,
COXpaHHOCTH MH(OpPMAIINK, U HalpaBlieHHbIX HA KiueHTa u (Wiin) UCXOIAIINX OT HETO;

B CIlydasX BbISBIICHUS KHUOCPUHIIUICHTOB, TIOBJIEKIINX HECAaHKIIMOHUPOBAHHOE
UCIOJIb30BaHNE NHPOPMALIMOHHBIX chcTeM (pecypcoB) KireHTa, uiau npeocTaBiIsieMbIX eEMY
KOMIIBIOTEPHBIX MPOTpaMM, W/MIU MOAO3PUTEIBLHOM aKTUBHOCTH cO cTOpoHbl KineHta, a
Tak)ke HeMpuHATUS KIMeHTOM HEOOXOUMBIX MEp MO YCTPAHEHHUIO TaKUX KUOEPUHIIUIEHTOB
Y HEBBINOJHEHUS COOTBETCTBYIOUIMX pekomeHaanui Oneparopa B ykazaHHble Onepatopom
CPOKH.

OrpaHudenusi, NOPEIyCMOTPEHHBbIE  HACTOSALIMM  IYHKTOM, YCTaHABIMBAKOTCS
OneparopoM Ha CpOK /0 MOMEHTa YCTpaHEHHMs MX NPUYUMH MU BbINOJHEHUs KineHtoMm
pexoMmenaanuii OnepaTopa U HE CUUTAETCS IPEPhIBAHUEM OKa3aHus Y CIyTH.

Knuentsl, nonmuceiBas J[loroBop, BbIpaxarT corjacue B TmpaBoMm Omnepartopa
YCTaHABJIMBATh OIPaHUYEHUS, ONIPEAEIECHHBIE HACTOSIINM ITYHKTOM.

26. B nokanpHBIX MpaBOBBIX akTax Omneparopa, peryiMpyroolux MpaBuiia OKa3aHUs
KOHKpPETHOW YCIIyru, MOTYT OBbITh YCTaHOBJIEHbl YTOYHEHHbIE TPEOOBaHMS K 00ECIEUEHUIO
WH(OPMAIIMOHHOW 0€30MacHOCTH TP OKa3aHMM YCIYTH, a TaKKe IMpaBa U 00S3aHHOCTU
Omneparopa u Kinenra B pamkax obecrieueHuss UHQOpMAIIMOHHON 6€30MacHOCTH.

[JIABA7
TECTOBBIN ITEPUO/]

27. TecroBblid TepuojJ OKazaHWsi Yciayrd mnpeaoctaBisercs  OnepaTopom
UCKITIOYUTENBHO /IS Tienieid o3HakoMieHus: KinenTa ¢ (yHKIIMOHAIIBHBIMU BO3MOXKHOCTSIMU
Yeayru ¥ OIEHKH COOTBETCTBHUS KAaYECTBEHHBIX XapaKTEPUCTHK YCIyr W/WIM o0bema
npeaocTaBisieMbIX B paMkax Ycnyr U T-pecypcel TpeboBanusm u motpedHocTsIM Kinenra.

28. KiueHT umeeT mpaBo Ha MoJb30BaHUE OJIHOH Y ciyroi B TecToBoM nepuojie oauH
pa3 mnpu nepBUYHOM 3aka3e Ycayru y Omneparopa. YcraHoBieHue TecToBOro mepuoaa B
OTHOILLIEHUM YCIYyru, paHee mnpoTecTupoBaHHON Kimentom nub0 paHee oOKa3bIBaEMOM
Knuenty, He oCylecTBISIETCS.



29. B Tteuenne okazaHus Ycayru B TecroBom mnepuoae OmnepaTop BIIpaBe
YCTaHABIMUBATH JIOMOJIHUTEIbHbIE TEXHUYECKHE U (YHKUMOHAJIbHbIE OTpaHUYEHUS Ha
WCIIOJIb30BAaHKE Y CIIYTH.

30. IlpomomxutensHOCTh TEeCTOBOrO mMepuona YCTaHABIUBACTCS B 3aBUCHMOCTH OT
BUA Y CIIYTH.

[IponomxurtenbHOCT TECTOBOrO mepuosa B paMKax OKa3aHUs YCIYT, CBSI3aHHBIX C
pasMeleHreM Ha npenocrasisieMslx UT-pecypcax nunTepHeT-canToB KimeHTOB, cocTaBiseT
He OoJiee 14 KaJeHIapHBIX THEH.

[IponomxutenbHOCTh TECTOBOrO mepuojia B paMKax OKa3aHHUs YCIYT, CBSI3aHHBIX C
pa3MenieHrueM Ha mpepoctaBiasieMblx WMT-pecypcax nndopmanmonssix cucreM KimeHTOB,
cocTtaBiisieT He Oosee 30 KaneHIapHbIX THEH.

Jna Yenyr, He yKa3aHHBIX B YaCTH BTOPOM M TPEThEW HACTOSIIETO MyHKTa, TecTOBbIN
MEPUOJI MOXKET YCTaHABIMBATHCS MCKIIOYUTEIBHO MO corjacoBaHuio ¢ OmepaTopoM W IpHU
HaJIU4YMHM TEXHUYECKOM BO3MOXKHOCTH, €CJIM HHOE HE YKa3aHO B I[puMeHNMBIX nipaBuiax.

[To cornamenuto ctopon IIpomomkurenbHOCTh TeCcTOBOro mMepuoja MOXKET ObITh
MPOJIJIEHA.

31. Okazanue Ycuyru B TecToBOM nepuoje, a Takke MpOJAOJIKUTEIILHOCTh TecTOBOro
neprojia coriiacoBeiBaroTca Oneparopom u Knuentom B JloroBope, moANMCaHHBIN SK3EMILTP
KOTOPOTO JOJDKEeH ObITh IpencTaBieH OnepaTtopy B MOPSAKE, YCTAHOBICHHOM IMOAMYHKTOM
12.5 nynkra 12 nHacrosimux [IpaBui.

32. He menee, yeM 3a 3 KaJleHIApHBIX JIHS 10 OKOHYaHus TectoBoro nepuonaa Knuenrty
HAPABJIIETCS COOTBETCTBYIOIIEE YBEAOMJICHHE MOCPEACTBOM DIIEKTPOHHOW IMOYTHI /WM
SMS na aznpec >1eKTpOHHOM MOYTHI, YKa3aHHBIN B 3aKase.

33. Iloce 3aBepmieHus TecTtoBoro mepuojma B cllydae OTKa3a OT JajbHEHIIEro
ucronb3oBanus Ycayru KimeHt pomkeH HanpaBuTh OmepaTopy COOTBETCTBYIOLIECE
yBEJOMJIEHUE C UCTIOJIb30BaHuEeM (yHKIUN TrudHOro KabuHera KinuenTa Ha caiite Oneparopa
1160 Ha azipec AEeKTpoHHOM mouTh sales@becloud.by. OnepaTop B ciiydae MoaydeHus: TAKOTO
YBEIOMJICHUSI NPEKpallaeT OKa3aHWe YCIyrM IO OKOHYaHUM TecTOBOro Iepuoaa, a
NOJIMCAaHHBIN J[oroBop aHHYJINpYETCA U CUUTAETCS PACTOPTHYTHIM.

34. B cnyuae, ecnu Knuent ne yBemomun Omneparopa o0 OTKaze OT JajdbHEHIIETo
IIOJIB30BAaHUsI Y CIIYTOi B MOPSAKE, MPEAYCMOTPEHHOM ITYHKTOM 31 Hacrosmux IlpaBun, no
3aBepiieHur TecToBOro mnepuojga Yciayra MNpoOAOJDKAET OKasbiBaThess OnepaTopoM H
orutauynBaeTcsi KiIIMEeHTOM Ha yCIOBUSAX, COTJIaCOBAaHHBIX B Jlorosope.

35. OnepaTop ocTaBiseT 32 COOOM MPaBO MPUOCTAHOBUTH B OJHOCTOPOHHEM IMOPSIKE
oKkazaHue Yciayru B TecToBOM Iepuojae B ciaydae ucnosib3oBaHus Knuentom VYcayru B
TeueHue TecToBOro nepuona Ajs 1elield, He yKa3aHHbIX B MyHKTe 25 Hactoamux [IpaBui, 1o
MOMEHTA YCTPaHEHHUs HApYIIEHUs YCIOBHUM NOJIb30BaHus Y CiIyror B TecToBOM mepuoe.

36. B Teuenne TectoBoro mepuoga KimeHT He BmpaBe HCHOJB30BaTh YCIYTry H
IIPEOCTABIICHHBIEC B paMKax oka3zaHus Yciyru UT-pecypebl aiis nenei:

HE COOTBETCTBYIOIIMX LIEJISIM, HA KOTOPBIE NIPENOCTaBIeH TeCTOBBIN NEPUOL;

OCYLIECTBIICHUS PEIIIPUHUMATEIILCKON AESITEIBHOCTH;

BBITIOJIHEHUSI pa0bOT U YCIAYT B MOJb3Y TPEThUX JIMIl MM OOecreueHus 00sS3aTeabCcTB
nepesa TPeTbUMH JINIAMU;

OCYILIECTBJICHUSI JESATENBHOCTH, 3alpelICHHON 3aKOHOJATEeNbCTBOM PecmyOnuku
benapyce.

37. [lns ueneil mpuHATHUS pelIeHUs! O TPUOCTAHOBJICHUH OKazaHus Yciyru B TectoBom
nepuoge Oneparop BIpaBe CaMOCTOSTENBHO JaBaTh OLEHKY AesTenbHOCTH KimeHta Ha
npenIMeT HapylieHus TpeOoBaHUM, yKa3aHHBIX B TyHKTe 34 Hactosmux [IpaBuin, a



00513aHHOCTD JI0KA3bIBaHUS HAJIJIEKAIIET0 MOJIb30BaHus Y cityroi B TecToBOM mepuoie JIeuT
Ha Kinenre.

38. TecToBbli TeEepHON TaKKe MOXKET OBITh MPEIOCTABICH IO COTJIACOBAHUIO C
OrnepaTopoM B ciiyyae, €clid B mpoiiecce okazanust Ycnyr KimeHty HeoOXO0AuMO MPUHATH
pelieHne o 1esnecoo0pa3HOCTH yBEIHUEHUsS 00BEMOB PECYPCOB, MPEAOCTAaBICHHBIX paHee. B
aToM ciydae Omepatop u KiueHT moanuceiBaroT 3aka3 Ha YCIyry, npeaycMaTpUBarOIIUn
npeocTaBiIeHrEe pecypcoB B TecToBOM mepuoe.

[Tocne 3aBepmieHusi TecToBoro mepuoja B CiIydae OTKa3a OT JalibHEHIIETro
UCIIOJIb30BaHMS  BBIJIEJICHHBIX pecypcoB Kument momkeH HampaBuTh Oneparopy
COOTBETCTBYIOIIIEE YBEJOMJICHHE C HCIIOIb30BaHneM (pyHKIui mmaHoro kabunera Kinnenrta Ha
caiite Omeparopa nub0 Ha ajapec 3IeKTpoHHOM mouThl sales@becloud.by. B ciyuae
MOJIYYEHHUs Takoro ysenomuieHus OmepaTtop MpekpaiiaeT okazaHue YCIyrd B 4acTU paHee
MPEeIOCTaBICHHOTO B paMkax TecTtoBoro nepuoja oobemMa pecypcos, a JloroBop npoaomxaeT
JIeCTBOBATH Ha MPEABIAYIINX YCIOBUsIX. B cinyuae, ecnu Kimment He yBeqomun Oneparopa 06
OTKa3e OT JajJbHEHIIero moiab30BaHusl Y CIyru mo 3aBepuieHuu TectoBoro nepuoga Yciyra
okazbiBaeTcsi OnepaTopoM u orutaunBaeTcss KiimeHToM Ha yCIOBHSIX, COTJIACOBAHHBIX B HOBOM
3aka3e Ha YcCuyry.

I''TABA 8
I[TEPCOHAJIbHBIE TAHHBIE

39. B pamkax [loroBopa Omnepatop u Kinuent oomenuBaroTcsi uHGopmaimeit o0 cBoux
YIOJIHOMOYEHHBIX MPEJCTABUTEIAX, KOTOPask MOXKET COAEPKaTh UX MEPCOHATIbHBIE JaHHbBIE.

40. Onepatop wu Kiment BhopaBe oOpabaTeiBaTh  (OCYIIECTBISATH — cOOp,
CUCTEMaTH3al1I0, XpaHEHUE, U3MEHEHUE, UCIO0Ib30BaHUE, IPEJOCTABIICHNE, OJJIOKUPOBAHKE,
o0e3MYMBaHue, YHUUYTOKEHHE) TMPENOCTaBICHHBbIE Jpyrod  cropoHoit  JloroBopa
MIEPCOHAJIbHBIE TAHHBIE €€ YIIOJIHOMOYEHHOT 0 MPECTABUTENA B LIETISAX 3aKiatoueHus JloroBopa,
UCIIOJIHEHUSI M peaju3allud NpaB M OOSA3aHHOCTEW MO HEMY, OCYILECTBIEHUS (YHKIIHA,
MOJIHOMOYHUH U 00s3aHHOCTEH, BO3JIOKEHHBIX Ha CTOPOHY JloroBopa 3aKOHOJIATEIHCTBOM, B
COOTBETCTBUH C YCIOBUsAMU J[oroBopa 1 TpeOOBaHUSIMH 3aKOHOAATEIHCTBA.

41. OO0OpaboTka TEPCOHAIBHBIX JIAHHBIX MOXET OCYIICCTBISATHCS Kak 0e3
UCIIOJIb30BAHMSI CPEJCTB aBTOMATH3allMM, TaK M C MX MCIOJb30BaHUEM, B TOM YHCIE C
UCIOJIb30BAHUEM MAIIIMHHBIX HOCUTENeW MH(OpMaInu, Mo KaHajlaM CBS3U U(WIIM) B BHJIE
OyMaXHBIX JOKYMEHTOB, C COOJIOCHHEM Mep, OOECHeYHBAIONIMX WX 3allUTy OT
HECaHKLMOHUPOBAHHOT'O JOCTYIA.

42. TlepconanbHble JaHHBIC YITOJIHOMOUEHHBIX MpeacTaButeneit Oneparopa u Kimenra
obpabaTeiBatoTcsi cropoHamu JloroBopa B TeueHue cpoka naeictBus JloroBopa. Ilocrie
uctedeHus cpoka nercteusa Jloropopa Oneparop u KnneHt BnpaBe npoJoikKUTh 00pabOTKy
NEPCOHANBbHBIX JIaHHBIX, B TOM 4YHUCJIE€ B HH(OPMAIMOHHBIX pecypcax (cucremax), Mpu
HaJIU4YUU OCHOBAHMH, ONPEIETICHHBIX 3aKOHOAATEIbHBIMU aKTaMH.

43. Onepatop u KineHT MOATBEpKIAIOT, YTO MPUHUMAIOT MEPHI MO COOIIOACHHUIO
TpeOOBaHUI 3aKOHOJATENbCTBA B 00JIACTH OOpaOOTKU U 3aIIMUTHI MEPCOHAIBHBIX JaHHBIX U
OTBEYAIOT 3a o0ecmedeHue TOro, 4roObl 0O0pabOTKa M 3allUTa TEePCOHATBHBIX IaHHBIX,
neperaBaeMbIXx B paMmkax JloroBopa, OCyIIeCTBIsIach B COOTBETCTBUU C JloroBopom Hu
TpeOOBaHUSAMHU 3aKOHOJATENIbCTBA.

44. Tlonutuka OmepaTopa B OTHOLIEHUH OOpaOOTKM MEPCOHANBHBIX JaHHBIX
pa3MenieHa Ha caiite Oneparopa u pekomenayercss KnueHTy Kk 03HaKOMIIEHUIO.



I'JTABA 9
SAKJIIOYUTEJIbHBIE ITOJIOKEHUA

45. Omnepatop u KiveHT He BOpaBe nepeaBath TPETHUM JIMIIaM IIpaBa v 00s13aTebCTBA
no /loroBopy 0€3 MMCbMEHHOT'O COTTIACHS APYTON CTOPOHBI.

46. KnueHT mpu3HaeT, 4YTO YBEIOMIICHHUS, NMHUCbMa M WHBIC IOPUIWYECKUA 3HAYMMBbIE
JIOKYMEHTBI, HampaBieHHble OrmneparopoM IO KaHallaM »JJIEKTpOHHOM cBsizu  ((akc,
aniekTpoHHas nouyta KnmeHrta, agpec KOTOpO#l yka3aH B perucTpaniioHHOW (opme) uMeroT
IOPUANYECKYIO CHITY HapaBHE C JOKYMEHTaMU, UCTIOJTHEHHBIMU B TPOCTOM MUChMEHHOM hopme
Ha OymaxHoM Hocutene. KnneHT o0sd3yercs caMOCTOATEIBbHO U CBOEBPEMEHHO IPOBEPSATH
KOPPECTIOHICHIINIO, OTIPABJICHHYIO BBIIICYKAa3aHHBIMHU CIIOCOOAMHU.

47. Tlong pabGouMMu [JHSMU B IENSAX HCIHOJHEHHUS CTOPOHAMHU O0s3aTeNIbCTB 110
HacToseMy JloroBopy nmoHumarotcsi paboune THU UCXOS U3 MATUIHEBHOM paboueit Hepenu
(Bce mHM Henenu, Kpome cyOOOThI W BOCKPECEHbs), HE SBIISIIOLIMECS MpPa3IHUYHBIMU
HepaOoO4YMMH JHSIMH B COOTBETCTBUU C JEHCTBYIONIMM 3aKOHOJATENbCTBOM PecmyOnmku
benapyce.

I''TABA 10
AHTHUKOPPVYIIIMOHHAS OI'OBOPKA

48. Onepatop u KimWeHT mMOATBEPKOAIOT, YTO WM W3BECTHBI TpeOOBaHUS
3aKOHOJATEJIbHBIX U MHBIX HOPMATHUBHBIX NPaBOBbIX akTOB PecnyOnuku benapycs B o0nactu
NPOTUBOJCHCTBUS KOppyNuUU (Jajgee — aHTHUKOPPYNLIHMOHHBIE TpeboBaHus). Omeparop u
Knuent o0s3yroTcst oOecneuuTh COONIOACHHE AHTUKOPPYNUMOHHBIX TpeOOBaHUN mpH
ucnosHeHuu JloroBopa ceonmu pabotukamu. Oneparop u KiineHT 0Tka3bIBatOTCs OT JIF0O0T0
CTUMYJIHMPOBAaHUSA pPAOOTHUKOB BTOPOM CTOPOHBI, €€ KOHTPareHTOB, WHBIX JIMII,
KOTOpOE HalpaBJIeHO Ha 00eclevYeHre BBIIOJHEHHUS TaKUM JIMLIOM KaKUX-IHOO JeHCTBUIl B
M0JIb3y CTUMYJIUPYIOIIEH ero cTopoHbl. K MHBIM JHMIIaM MOTYT OTHOCUTBCS TOCCIYXKaIlUe U
Ar00bIe Jpyrue JuIa, MMEIONIUE MpsIMO€ W/MIM KOCBEHHOE OTHOLICHHE K HCIOJHEHHIO
Jorosopa.

49. B cnyuyae Bo3HMKHOBeHuss y Omeparopa nubo Kimenra nogo3peHuii, 4to
NPOM30LUIO WM MOXET MPOU30MTH HapylIeHHEe aHTUKOPPYMNIMOHHBIX TpeOOBaHMIA,
COOTBETCTBYIOIIAsi CTOPOHA 0053yeTCs YBEJAOMUTH 00 3TOM JPYTyI0 CTOPOHY B MUCHMEHHOM
dopme B TeueHue 5 (MATH) KaJCHIApPHBIX AHEH. B ciywyae HapymieHus OIHON U3 CTOPOH
JloroBopa aHTUKOPPYIUMOHHBIX TpeOOBaHUU, Jpyras CTOpOHA BIIpaBE OTKa3aTbCs OT
ucnonHeHus: JloroBopa B oaHocTopoHHeM mnopsake. CropoHa JloroBopa, HapymmBias
AHTUKOPPYMILHUOHHBIE TpeOOBaHUA NpHU HUcnonHeHUH JloroBopa, o0s3aHa BO3MECTUTh JPYToOi
CTOpPOHE BO3HMKIIIHME Y HEE B PE3YyJIbTaTe 3TOI0 YOBITKH.



