IIpaBuia okazanus ycjayru «CKkaHMpoBaHUeE BeO-TPUJI0KEHU Iy,
yTBep:KIeHHbIe MPUKA30M I'eHepaJLHOI0 JUPEKTOpa
000 «begopycckue o6auHbie TexHoJorum» ot 29.11.2023 Ne 435-O/1 (B
peaakuum npukasa ot 29.05.2024 Ne 149-O/1

1. O0ue moJI0KeHus

1.1. Hacrosimme mnpaBwia okazaHus yciayrd  «CkaHupoBaHue — BeO-
OpuIoKeHU» (manee — Yciyra) ycTaHaBIMBAaIOT OOIIME YCIOBUSI OKa3aHUsS Y CIyru
Oneparopom KimeHTy, ONpenessitoT KpPUTEPUM M METOAbl [JI1 OLEHKHM KadyecTBa
IpPEAOCTABIEHUS Y CIIYTH, a TaKXKe MOPsAoK B3anmoerctBuss Oneparopa u Kiuenra u
oopMIIeHUSI HEOOXOAUMON TOKYMEHTAIUH.

1.2. TlpaBuna okazanus Yciyru (nanee — [IpaBuia) sBIsIIOTCS HEOTHEMIIEMO
yacThio JloroBopa Ha okazanue Yciayru mexay Omneparopom u Knunentom (nmanee —
JloroBop). OmepaTop BIpaBe B OJHOCTOPOHHEM TMOPSJKE H3MEHSATH HACTOSIINE
[IpaBuna. Knuent yBemomusiercss o0 u3MeHeHuu [lpaBun myteM nyOnukanuu Ha
opunmanbHoMm caiite Omnepatopa becloud.by. IlognuckiBas Jloroop, KimeHt
MIPUHUMAET 00s13aTENBHOCTD IJIs1 ce0s1 UCIONMHEHUs NoJiokeHuil [IpaBun m BbIpakaer
cBoe coriacue Ha To, 4To IlpaBuna morytr ObITh H3MeHeHbl OmnepaTopoM B
OJIHOCTOPOHHEM TOPSJIKE.

2. TepMUHBI U onpe/ieIeHus!
2.1. B IlpaBuiax u [loroBope Ha okazaHue Y CIyTH UCTIOIb3YIOTCS CIACAYIONINE
TEPMUHBI U ONIPEACIICHUS:

pecypc Kimenrta, pacnonararomuiics B ceth VHTepHET u
UMCIOITUI CIEAYIOIMEe MapaMeTpbl (HO HE OrpaHUYHBAsCH):
JIIOMEHHOE uMs, [P-ampec, Tum CeTeBOro MNpOTOKOJIA, THII
KJIMEHTCKOTO CEPBUCA;

Beo-npuiio:xkenne
(MHTepHeT-CcalT)

Metoa «4epHOro METOJ  NPOBEAECHMs  pabOT 1O  TECTUPOBAHUIO  Ha

SILAKA» OPOHUKHOBEHUE B BeO-mpuinoxkenne Knumenta 0e3 pocryna
K UCXOJHOMY KOJy Y Cpeli€ UCIIOITHEHHUS,

IIporpammHoe IIPOIPAMMHBIN IIPOAYKT, HCIIOJIB3YIOIIUN METOJ «YEpPHOIO

ob0ecneyenme (ITO)  Ammka» npu JTUHAMHUYECKOM
UCXOJHOTO KOJa BEO-TIPUIIOKEHUH,

HaXO0XICHHUA B HUX y}ISBHMOCTeﬁ;

AHAJIN3C 3alllUIICHHOCTHU
AJT IMOCJICAYHOHICTO

JMUEH3UOHHBIN KIto4, nepenaBaeMbiii Onepatopom KnneHty
U 00€eCIeYnBaOIINA BO3MOXKHOCTh aktuBaruu 110, moctym k
KOTOPOMY MPEIOCTABISAETCS B paMKax Y CIyIH;

Kiarou akTuBanun

Nudopmanmuonnbiii  uHbOpMaIMoHHbli  pecypc  OmepaTtopa,  MOCPEACTBOM
pecypc Yciayru KoToporo peanuzyercs goctyn Knuenra k I[10;
HNT-pecypcesl IIPOIPAMMHO-TEXHUYECKHUE CpencTBa Omneparopa,

YueTHbIE JaHHBIE

HCIIOJBb3YCEMBIC IJId OKa3aHUs yCJIyTI/I;

Habop uHpopmaimu, nepenasaemblii Kimenty Onepatopowm,



BKJIFOYAIOIIMM ~ PEKBU3WUTBHI,  HCIIOIB30BAHHE  KOTOPBIX
M03BOJISIET opraHu3oBath goctyn Kinuenta k I10;

IepBuunas KoMmIuieke pabot Omeparopa mo Bbiienenuto MT-pecypcos,
HACTpPOMKA BKJIFOUAIOIINX YCTAaHOBKY M akTuBauuio I1O ¢ HacTpoiikoit
[1apaMETPOB OCTyNa K HEMY;

OT4yeTHBIN EPUOA  TNEPHOJ OKA3aHUA Y CIYIH, 3a KOTOpbIM KimeHToM BHOCUTCA
mjaarta, paBHbIM 3, 6 wiam 12 MecsiuaMm U COIIACOBBIBAEMBbIN
Oneparopom u Knmentom B 3akaze Ha oka3zaHue YCIyTH,
SABJISOIIEMCSI HEOThEMIIEMOM YacThio JloroBopa,

Bpems npocrost UHTEpPBAI C MOMEHTa Hadalla HEAOCTYNMHOCTH YCIyTd 0
MOMEHTa BO30OHOBJIEHHUSI €€ PaOOTHI.

2.2. B cnywae, ecnu B Hacrosumx [IpaBuiiax HCIOJNB3YIOTCS TEPMUHBI,
ONpENEIICHUs] KOTOPBIM HE JaHbl B pasnenie « [epMHUHBI U ONPEAEICHUS» HACTOSIINX
[IpaBun, npUMEHEHUIO MOIEKAT TEPMUHBI U UX ONIPEJICIICHMs], TaHHbIE B [ [pMeHMMBIX
MpaBUJIaX.

3. Onucanme Ycayru

3.1. VYcmyra peamusyercs OmnepaTopoM ¢ NPUMEHEHHEM KaTETOPHH CITYXKO
oOmaunbrx BeruucieHuin «[IporpammHoe obOecrieueHue kak ycmyray (Software as a
Service), npu okazaHuum KoTopoil KimeHTy mpenocTaBisieTcs BO3MOKHOCTh
ucnonb3oBanus [1O, mpenHa3HAuEHHOTO ISl CKAHMPOBAaHUSA BEO-TIPUIIOKEHUN Ha
HaJIMYKE YSA3BUMBIX KOMIIOHEHTOB, IPEAOCTABIIEHHS OTYETOB M PEKOMEHJALMN I10
yCTpaHEHHUIO OOHAPY>KEHHBIX YSI3BUMOCTEH.

3.2. B pamxkax Ycnyru Oneparop oOecrieunBacT:

3.2.1. mpenocraBieHUE KIOYEH akTUBaIMy 3aka3zanHoro [10;

3.2.2. mpenocTaBlieHUE YIAJICHHOTO JOCTYyNa K MHCTAUIAIMOHHOMY Tlakety [10,
pasmemenHoMy Ha MudbopmarmonHoMm pecypce Yciyru, uepe3 cetb MHTEpHET moa
YYETHBIMU JaHHBIMH, MIPEA0CTaBICHHBIMU OTniepaTopom;

3.2.3. mpaBo wucnois3oBanus [I0 B TedeHwme cpoka aeicTBus JloroBopa Imo
OpsIMOMY Ha3HAa4YEHUIO, BKJIIOUAsl YCTAHOBKY Ha CEpBEp UM MHOE YCTPOUCTBO, 3aIyCK
U pabory ¢ HuM (Ucnosib3oBaHME 3anoxkeHHbIX B II0  (QyHKUIMOHATBHBIX
BO3MOXHOCTeH), Ha Tepputopun PecnyOnuku  bemapych Ha  yclioBHSIX,
OPEeIyCMOTPEHHBIX  JHUIEH3UOHHBIM  COTJIALIEHUEM MpaBooOsagaTens, KOTopoe
JIIOCTYITHO B ceTu MIHTEpHET No azpecy:

https://help.ptsecurity.com/projects/blackbox/eula/ru-RU;

3.24. poctyn k HMudopmammonnomy pecypcy Yciayru (MCKIIOYMTEIBHO W3
HepeyHs CeTEBBIX a/IPECOB, MpeocTaBIeHHbIX Kitnentom Omnepatopy);

3.2.5. zamuty HWuHpOpMammoHHOTO pecypca YCIyrd, B COOTBETCTBUU C
yTBEpKJIeHHOH y OrmepaTtopa M commacoBaHHOM ¢  OnepaTuBHO-aHAIUTUYECKUM
uentpom npu Ilpesmpente Pecny6muku bemapych [lonmutukoit mHbopManmoHHON
0€30IMacCHOCTH;

3.2.6. B cayuae ycraHoBku [10 Ha UT-pecypcax:

1) nepBuuHyto HacTpoiiky [10;


https://help.ptsecurity.com/projects/blackbox/eula/ru-RU

2) opraHM3anuio ceteBoro B3ammonehcTBus MT-pecypcoB, Ha KOTOPBIX
pasmenieno IO, ¢ uHdpacTpykTypoit KiueHTa mOCpeACTBOM BBIACICHHOTO(-bIX)
kaHazna(-oB) CBsI3U, opranuzoBaHHOro(-bix) uepe3 EPCIIJI, ¢ mapameTrpamu xauectBa
yCIYT Mepeaadu JaHHBIX, ONPEICIICHHBIX NMpUlokeHueM K [IpaBuiiam okazaHus yciiyr
AIEKTPOCBSI3U, YTBEPKACHHBIM mnocTtaHoBieHueM CoBeta MunuctpoB PecrnyOnuku
benapycs ot 17 aBrycra 2006 1. Ne 1055;

3) szammry UWT-pecypcoB, Ha KOoTOophIx pasmenicHo [1O (B COOTBETCTBHH C
neuctytomieit y Oneparopa [Tonutrkoit nHGOpMaMOHHON 6€30TIaCHOCTH);

4) wmomsuuo UT-pecypcoB, Ha kotopeix pasmemnieHo [10, or UT-pecypcos,
UCIOJIb3YEeMBbIX /I OKa3aHUsl MHBIX yciyr OnepaTropa U MHBIM OpraHU3allusM,;

5) mpemocraBieHUE OHOTO BHemHero [P-anpeca;

3.2.7. BO3MO>KHOCTh MCIIOJIb30BaHUSA IPOTrPaMMHOTO oOecrieyeHust
Kpuntorpaduyeckoi 3auThl HHPOPMAIUK — ONMIIMOHANBHO (MpHU ykazanuu Kinuentom
B 3akase). [Ipu 3akaze B pamkax Yciayru npeaocTaBiICHHUsS JOCTYIA K UCTOIb30BAHUIO
MpOrpaMMHOr0  oOecreyeHuss  KpUNTOrpaguueckol  3amuThl  WHQOpMaUUu
(onmmonansHO) Oneparop npeaoctapigeT KilMeHTy JOCTYN K YCTAHOBOYHOMY TMAKETy
JTAHHOT'O MPOrPAMMHOTO 00€CIIEYeHU U UHCTPYKIIUIO M0 YCTaHOBKE.

3.3. IIpenocraBnenne KimeHTy IOMONMHUTENBHBIX COIYTCTBYIOIIUX YCIyTe
CEpPBUCOB OKa3bIBACTCS B paMKax OT/EJbHBIX yciIyr Oneparopa.

4. OrpaHu4YeHus U COTJIALIEHHUSI

4.1. TlepepbIBbI B MPEIOCTABICHUH JOCTyNA K Y Cayre KBaTU(UIUPYIOTCS KakK
MPEIOCTaBICHUE IOCTYMA K YCIyre B MITAaTHOM PEXKUME M HE BKIIFOYAIOTCS BO BPEMs
pOoCTOsT Y CIIYTH, €CITU TaKUe MEePEPHIBHI SIBUITUCH CIIEICTBUEM:

4.1.1. usmenenusi Knmuenrom Hactpoek [10, npsiMo Wi KOCBEHHO BIIMSFOIINX
Ha JIOCTYII K Y CIIyTe;

4.1.2. mepocrynHoctu I10, BO3HHKIIMM B CIEICTBHUU MPOBEACHUS padOT IO
yCTaHOBKe 100 00HOBICHUIO ero KimmenTowm;

4.1.3. pocTyna TpeThHX JIMI] K YYETHBIM TaHHBIM KiTneHTa, mpou3oIieamero He
o BuHe Oneparopa;

4.1.4. oOCTOSTENBLCTB HEMPEOJOJIMMON  CHUJIBI, OIPEACICHHBIX COTJIACHO
ycanoBusaM Jlorosopa.

4.2. B cnydae npoBeaeHus padot mo oociyxubanuto UT-pecypco Oneparop
UMEeT MPaBO Ha MpephIBaHUE JOCTYIA K Y Cyre, MpeaBapUuTeIIbHO YBEIOMUB 00 3TOM
Knuenra. Jlanable IepephIBbI HE KBATH(PHUITUPYIOTCS B KAYECTBE OTCYTCTBHUS JOCTYIA K
Ycenyre.

4.3. Onepatop HWMeEeT MpPaBO B OJHOCTOPOHHEM TIOPSAJIKE MPUOCTAHOBHUTH
OKazaHWe YCIyrd A0 YCTpaHCHHUS HApPYyIICHWH B CIydyae HEHWCIOJHEHUS WU
HEHaJyIexkaiero ucrnoiHeHus: KimeHTtom o00s3aTenbCTB, yKazaHHBIX B JloroBope u
[IpaBumax.

4.4. OnepaTop HECeT OTBETCTBEHHOCTh 3a TOJJEPKaHUE (PYHKITMOHUPOBAHUS
NudopmanmonHoro pecypca Ycinyru B TeUeHUE IEPUOJIA OKa3aHUs Y CITYTH.

4.5. Ycranoska u HacTpoiika [1O Ha coOcTBeHHBIX pecypcax KnuenTa, noctyn K
KOTOPOMY MPEIOCTaBIeH B paMKax Y CIIyTH, BbIoJHsAeTCS KIreHTOM caMOoCTOsSTENbHO
6e3 mpusiedenust Oneparopa.



4.6. KnueHT gaet cBoe corjiacue Ha packpbitue Oneparopom mnpaBooOagaTelnto
I1O cBeneHuii 0 HaMMEHOBaHUU U pekBU3uTax Kiuenra.

4.7. 110, moctyn K KOTOPOMY IPENOCTABIISIETCS B paMKax Y CIyTH, JOJKHO
MCIOJIb30BaThCsl KITMEHTOM HCKITIOUUTENBHO 711 COOCTBEHHBIX HYXJ IO €T0 MPSMOMY
HA3HAYCHHUIO B OTHOILICHUM MpuHaanexamux Kinuenty BeO-mpuioxeHuil, 6e3 mpasa
neperayd  TPETbUM JIMAaM HM B COOTBETCTBHM C ycioBuUsMU JloroBopa,
MOJIb30BATEIBCKOTO COTJIAIICHUS] C TpaBooOjajaTreileM H  3aKOHOJATEIbCTBOM
PecnyOnuku benapyce.

4.8. Omnepatop o6si3yercsi:

4.8.1. okaspiBath Kinenrty VYciayry Haanexamnum o0Opa3oM, B 00beMe U B CPOKH,
npexycMOTpeHHbIe JJoroBopom;

4.8.2. npenoctaBiath Kmment cratuueckue IP-ampeca nmbo I[P-ampeca wu3
MOJICETEH, CIIeIMaIbHO BBIJICICHHBIX I ATUX LieNiel, coraacHo Tapudy Onepartopa,

4.8.3. obecnieunBath AOCTYNHOCTh MH(DOpManimoHHoro pecypca Yciuyru uepes
ceTb IHTEpHET B TeueHue cpoka aeucteus Jorosopa;

4.8.4. HezaMeIUTENHHO YBeIOMIIATh KileHTa B ciyyae MHIMACHTA, CBI3aHHOTO
c Oe3omacHocThio mHOpMarmu. Omneparop u KinmeHT cornacyroT Mepbl, KOTOpbIE
HEOOXOAMMO TIPEANPHUHSTh MJI CHWKEHHUS BO3ICUCTBUS WHIMIACHTA M JJIS €ro
yCTpaHEHUS;

4.8.5. oCylIeCTBIATH MOHHUTOPHHT pabOTOCTIOCOOHOCTH BbIAENEeHHBIX KimeHty
NT-pecypcoB cpeactBamu MoHUTOpUHTa Orieparopa, UCMOIb3YEMbIMH ISl OKa3aHUS
VYcayru, ¢ omnoBemieHreM aaMuHHUCTpaTOpoB Oe3omacHoctu Kimenta um OAILL o
BBISIBJICHHBIX WHIIUJEHTAX HHPOPMAIIMOHHOM 0€30MMacHOCTH;

4.8.6. BecTu ydeT okaszaHus U oriaTel KimeHTtom Yciayru B COOTBETCTBUU C
3aKka3amu;

4.8.7. ceoeBpemeHHO uH(MopmMupoBarh KimeHTa O BO3HHUKIIUX aBapUHHBIX
CUTYaIMSIX, 3aTPYAHSIIONIUX U TIOJydYeHUE Y CIyT WU YXYAMIAIONINX WX Ka4eCTBEHHbIE
MOKa3aTeNH, MOCIe UX HACTYTIJICHHUS.

4.9. OmnepaTop He HeCeT OTBETCTBEHHOCTh:

4.9.1. B ciiydae HEBO3MOXKHOCTH HCIIONB30BaHUS YCIyrH TO TpUYMHAM, HE
3aBucCAIIUM OoT Onieparopa;

4.9.2. 3a coBmectumocTh I1O, mocTym K KOTOPOMY MPEIOCTaBJIEH B paMKax
Ycnyru, ¢ ipyrum nporpaMMHBIM obecriedenreM Kimenra;

4.9.3. 3a yObITKH J1I0OOTO poja, MoHeceHHble KimeHToM u3-3a yTepu W/Wiun
pasriameHus TPEThbUM JIMIIaM CBOMX YUETHBIX JaHHBIX i qoctyna k [10;

4.9.4. 3a yOBITKH, KOTOPBIC MOKET ToHecTu KiueHT BeiiencTBrue 3akaza Y CIIyTu
u ucnosb3oBanus [10, 1ocTyn K KOTOpOMY MPEOCTABIISETCS B paMKax Y CIIyTH,

4.9.5. 32 MHUOUACHTHI, OWIMOKK M TPOOJIEMbI, KOTOpPhIE MOTYT BO3HUKHYTb
BcaeacTBue ycranoBku 110 u ero ucnonb3oBaHusl.

4.10. KnueHT 00s13yeTcs:

4.10.1. oxa3esiBaTh pazyMHoOe cojeiicTBue OmnepaTtopy Npu OKa3zaHUM Y CIYTH,
BKJIIOYAsl TPEIOCTaBICHUE JOKYMEHTOB M (WiM) MHPOpMalUU, HEOOXOIUMBIX JIJIst
CBOEBPEMEHHOTO U KaYECTBEHHOTO OKa3aHUs Y CIIyTH;



4.10.2. B pamMKax HCIOJIb30BAaHUS YCIYTU PYKOBOACTBOBATHCS MOJOKEHUSIMHU
Hactoamux [lpaBun wu IIpuMeHHMMBIX TIpaBWI, pa3MENIEHHBIX MO  aJpecy
https://becloud.by/customers/documents/;

4.10.3. nezameanuTenbHo HHPOpMHUpoBaTh OmepaTtopa 00 OTKIOHEHHUSX OT
COTJIACOBAHHOTO YPOBHS YCIYr WU APYTUX COOBITHI, CHOCOOHBIX MOBIUSATH HA
IIPOLIECC OKa3aHus Y CIIyTH,

4.10.4. npennpuHATh MEpPbI, HEOOXOIWMBbIE IS MOATOTOBKH COOCTBEHHOM
UHPPACTPYKTYPHI K 3H(HEKTUBHOMY HCTIOIH30BAHHUIO Y CITYTH;

4.10.5. Hectu OTBETCTBEHHOCTh 3a yIpaBJICHUE 0€30IacHOCTHIO
IpUHAAICKAIINX €My BEO-TIPUIIOKEHUN (B TOM YUCJIE B CIIydae MPUBICYCHUS IJIs1 ATOU
€U TPETHUX JIHI);

4.10.6. obecnieunTh KOHPUACHIIMAIBHOCTh YYETHBIX JAHHBIX, MOJYYEHHBIX OT
Orneparopa, 1 HE IONyCKAaTh UX pa3rIallleHus, a TAaKKe HE3aMEIJIUTEIIbHO YBEIOMIIATh
Omnepatopa B city4yae yTpaThl WU HATU4YHUs 000CHOBAHHBIX MOJI0O3PEHUN B OTHOIICHUHU
HapylieHUs: KOHPUIESHIUAIBHOCTH WM Pa3TJallieHus] Y YeTHBIX JAHHBIX;

4.10.7. He ynmansATh, HE W3MCHITh W HE CKPBHIBATh JIIOOBIE YBEIOMIICHHS 00
aBTOPCKUX IpaBax, TOBapHBIC 3HAKU WJIM JIPYTUE YBEIOMJICHUS 00 MMYIIECTBEHHBIX
npasax, coaep:xamuecs B [10;

4.10.8. HE BCKpBIBaTh TEXHOJOTHH, HE TPOU3BOJIUTH JCKOMIWIANHNIO H
nuzacceMOaupoBanue [10.

4.11. KnaueHT rapaHTHUpyEeT, YTO YPOBEHb 3HAaHUN €ro pPaOOTHUKOB OyaeT
JOCTATOYHBIM JIJIS1 UCTIOJIb30BaHUS Y CIIYTH.

4.12. B ciy4ae BBISBICHUS WHIIMICHTOB, BIEKYIIMX HECAHKIIMOHUPOBAHHOE
ucnonb3zoBanue MT-pecypcoB, BbifeneHHbIXx KimeHTy B pamkax YcCiayru, W/wim
BBISIBJIICHUS I10JI03PUTEIBbHON AKTUBHOCTH C KX CTOPOHBI, @ TAKKE OTCYTCTBUS IPUHATHUS
KnrentoM HEOOXOUMBIX MEp TI0 YCTPAHEHHUIO JaHHBIX HHIIACHTOB, OTiepaTop BIpaBe
orpannunth noctyn k UT-pecypcaM, BbIIEIEHHBIM Uil AUHAMHAYECKOTO aHaau3a
3amuieHHocTH KilneHTy, B TOM 4Kciie Ha OCHOBAaHUU COOTBETCTBYIOIIETO OOpaIeHuUs
KnuenTa, Ha HeonpeeneHHbI CPOK 10 MOMEHTA YCTPaHEHUs MPUYMH UHIUICHTOB U
BbINOJIHEHUS KnnenTom pexkomenganuii Oneparopa.

4.13. B cnyuae Hapyuienus ycioBuil JJorosopa Oneparop ocTaBisieT 3a co0oit
IPaBO B OJTHOCTOPOHHEM IMOPSJIKE MOJTHOCTHIO WM YaCTUYHO MTPUOCTAHOBUTH OKa3aHUE
Yeayru Knventy nmyTeM 4acTUYHOUM OJIOKMPOBKH / OTKJIIOYEHHS JIOCTYyNa K Yciyre.
ITepepacuer crouMocTr Y CIyr B JaHHOM CJIy4ae HE OCYIIECTBISETCS.

4.14. B cnydae HecoOmonenusi Kiumentom ycnoBuit ucnosns3zoBanus I[10,
YCTaHOBJICHHBIX TTpaBooOIanareneM, KineHtT npuHuMaeT Ha ce0si OTBETCTBEHHOCTH 3a
BO3MOYHBIE TTOCIIEACTBUS TAKOTO HecoOmonenus st OnepaTopa U TPEeThUX JIHII.

4.15. Tlpu oxoHyaHWM Cpoka JedcTBUs / pacTtopxkeHuun JloroBopa 0e3
3akirodeHus: HoBoro JloroBopa VYuernele nanubie [lomb3oBaTenst OJOKHPYIOTCA.
VYanenve MaHHBIX MO OKOHYAHUM CpoOKa JACHCTBHSA / pacTopkeHu:m JloroBopa He
O3HAYaeT npeKpaileHus 0os3arenscTB KineHnrta o ornsare okazaHHON Y Cyru.

5. CTouMoCThb yCJayru
5.1. Croumocts Ycayru dopMupyercs HUCXoAs U3 BbIOpaHHBIX KimeHTOM
KOJIMYECTBEHHBIX ITAPaMETPOB, COTTIACOBAHHBIX B 3aKase.



5.2. Tlpu pacyere cToMMOCTH YcCIyru yuuTbhiBaetcs obobem WT-pecypcos,
HeoOxoauMbIx s pasmerienus 110, qoctyn kK KOTOpoMy IPenIoCTaBIsSETCs B paMKax
Yenyru (B cinydae uactamsuu [10 Ha UT-pecypcax), mapameTpsl ucronb3oBanus [10
(KOMYECTBO CKAaHUPYIOMIUX AareHTOB/IENIel CKAaHUPOBAHUS), a TaKXKe IapameTphl
JOTIOJIHUTENIBHBIX ONUMH, 3aKa3aHHbIX KimmeHTomM B pamkax Yciayru, B TOM YHUCIE
MPEAOCTABIECHUs JIOCTYNIa K  HCIOJb30BAHHUIO IPOrPAMMHOr0O  0OecreyeHus
KpUNTOrpaguueckoi 3amThl HHPOPMAIIHIH.

6. IMopsiaok oka3zaHus yCJIYyTIH

6.1. 3ampoc Ha MOAKIIOYEHUE YCIYTd MOXKET OBITh OPOPMIIEH MOCPEACTBOM
ucnoJyib3oBanust Gyukuii Jlmunoro kabunera (nanee — JIK) na OdunmansHom caiite
Omnepatopa, nub0 myTeMm 3amojiHeHus (GOpMbl OOpaTHOW CBs3U (BBHIOOp NEWUCTBHS
«CBs13aTbes ¢ HaMu» B paszjene «Konrtaktem-«KoHntakTHas undopmanus» Ha Caiite
Omnepatopa) ¢ ykazaHueM JaHHbIX o Kimente corimacHo ¢dopme 3akaza, a Takxke
MOJIHOTO HAaWMEHOBaHWs opraHuzanuu KiweHTa M peKkBU3UTOB i1 0hOpMIICHUS
Jorosopa.

6.2. OOpaboTka 3ampocoB Ha OKa3aHWe Y CIIyTH Mpou3BoauTcs B CTaHIapTHOE
pabouee Bpemsa. B ciydae mocTyruieHusl 3ampoca B Hepabouee Bpemsi, 00paboTka
OCYIIECTBISICTCS B TEUECHUE CIIEAYIONIETO padoUuero AHsl.

6.3. B Teuenme pabodero mHs, CICAYIOMETO 3a THEM IMOTYYCHHUS 3ampoca Ha
okazanue Yciyru, Oneparop HanpasisieT Kimmenty npoekt JloroBopa.

6.4. OmnpeneneHue napaMeTpoB Y CIYTH OCYIIECTBISIETCS MTyTEM COTJIACOBAHUS
3akaza mo ¢dopme, yTBEepXkIACHHOW B HacTosmux I[IpaBumax, Kotopas sBIseTCS
HEOoTheMJIeMO# yacThio JloroBopa Ha Yciyry. 3aka3 Ha okazaHue Y cliyru opopMIIseTcs
HA KOKJbIM OTYETHBIN MEPUOJ OKa3aHUs Y CIIYTH.

6.5. B nemsix oxazanus Ycmyru Omnepatop B TedeHue S5 (IsTH) pabouux JHEH
nociie BeryruieHus: JloroBopa B cuity mpenocTaBisieT KinueHnty YueTHble TaHHbIE s
nocryna k Uudopmanmonnomy pecypey Ycemyru. Kimtoun aktuBamuu [10 nepenatorcs
COTJIacHO NeicTByomeMy B OOIIecTBe periiaMeHTy Mepeiayl peKBH3UTOB JOCTYyIA.

6.6. Jlarta mepemaun Y4eTHBIX MaHHBIX W Kiatodel aktuBanuu 10 cumrtaercs
JaTOM Hayajla OKa3aHus YCIYId, ¢ KOTOPOW OTCUMUTBIBACTCS CPOK €€ OKAa3aHWs, U
YKa3bIBACTCS B COOTBETCTBYIOMIEM AKTE Havasla OKa3aHHs YCIyTH.

6.7. Jlata Hayama oka3zaHusi Yciayru ¢ukcupyeTcss B AKTe Hauyajga OKa3aHUS
Ycenyru.

6.8. HMuadopmamms o mopsake AOCTynma W YYETHBIX JAHHBIX MEPeIaeTcs C
3JIEKTPOHHOIO ajpeca noreply@becloud.by IIPCICTABUTEITIO Kiuenra,
OTBETCTBEHHOMY 3a TIPHEMKY VYCIYyT, C HKCIOJb30BAHMEM KOHTAKTHBIX JIaHHBIX,
yKa3aHHbIX B [lorosope.

6.9. KumeHT camMocTOSATENBHO OmMpenenseT HeoOXOAUMOCTh H3MEHEHUS
[apameTpoB Y CIIyTH.

6.10. 3ampochl Ha M3MEHEHHE MapaMeTpoB YCiIyru HampaBisioTcs B CiyxkOy
NOJJICPKKK  MoJib3oBareneld. l3MeHenue mnapameTpoB Yciayru odopmiisiercs
NOJNMKMCAHUEM HOBOTO 3aKasa.

6.11. Bce peiictBus Omeparopa, CBsI3aHHbIE C W3MEHEHHMSIMHU TapaMeTPOB
VYcayru, BRIMOTHSIOTCS 1O 3apocaM OTBETCTBEHHBIX JIUII, YKa3aHHbIX B JloroBope.
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7.1

7. Ka4decTBO npeaocTraBJjieHUs YCJIYTH

epuoac CO6J'IIOI[€HBI CJICAYyrOmue COriiaCOBaHHbIC MCTPUKU:!

VYcenyra cudmtaeTcss OKa3aHHOW B IOJHOM OOBEME, €CIU B OTUYETHOM

nocrynHa 1y [lons3oBarenen:

¢ 8:00 mo 20:00, ¢ moHeACIbHUKA 110 TSATHUILY,
KpoMme opUIIHATIBHBIX BBIXOJIHBIX U
Mpa3AHUYHBIX JTHEH.

Mertpuka Onucanue / cioco® BHIYUCIICHUS Henesort
MIOKa3aTeNb
Bpewms Ilepnon BpeMeHH, koraa Y ciryra 4OCTYITHA s 24x7
MPEeI0CTaBICHUS HCIIO0JIb30BaHMUS:
Ycenyru 24 yaca B cyTkd, 7 nHeW B Henemnto, 365(6)
JTHEW B TONTY.
Bpewmst nognepxku Ilepuon  Bpemenu, koraa Ilomnmepxkka 125

JlocTtynmHOCTh

UH(QPaCTPYKTYpbl
(Availability)

Availability = (AST — DT) / ASTx100
AST — cormacoBanaoe Bpems
NIPEIOCTaBICHUS Y CITYTH.

DT — Bpems mpocTos.

He menee 99,5 %

7.2. Jlng mojaaepxaHusl COTJIaCOBAHHOTO YPOBHs yciyr Onepatop MpOBOAMT
paboThl 10 00CITyKUBaHUIO. TUI padOT 10 0OCITY)KMBaHUIO, IEPUOJ UX BBINOIHEHUS U
MPOJIOJKUTEILHOCTB, & TaKXke 1 00s13aTenbcTBa OnepaTtopa no ysepomieHuto Kivenra

onpeeeHbl B HUKEPUBEAECHHOMN Ta0IuIe:

Tun pabot no

[Iepnon npoBenenus

VYBenominenne Knunenra

(GYHKIMOHAIBHOCTD Y CIIYTHU

00CITyKUBaHUIO pabor
[TnanoBbIe paboThI no | PaGouee Bpems* bes yBenomnenust Knuenra
00CITy>KMBaHHUIO, HE
CIIOCOOHBIC OKa3aTh BIIMSHUE
Ha JOCTYITHOCTD WA

(GYHKIIMOHAIBHOCTH Y CITyTH

IImaHoBBIE paboThI o | Kpyrinocyrouno, no | He no3nnee yem 3a 24 yaca 1o
00CIy’KMBAaHHIO, CHOCOOHBIE | BO3MOKHOCTH BHE | Hayana padoT u He mo3aHee |
oKa3aThb BIIUSTHUE Ha | paboyero BpeMeHu* yaca 1ocjie OKOH4YaHus paboT
JOCTYITHOCTD WIH

(YHKIMOHATBHOCTD Y CIIyTH

ABapuiiHo- Kpyrnocyrouno He mno3nnee 1 waca mocne
BOCCTaHOBUTEINbHBIE PabOThI BO3HUKHOBEHUSI  aBapUHHO-
o BOCCTAHOBJICHUIO BOCCTAHOBHUTEIBHBIX paboT U
JOCTYITHOCTHU WIH He mno3aHee | wyaca mocine

OKOHYaHUs paboT

*PabounM BpemMeHeM cuuTaeTcs nepuoa ¢ 9 4 1o 18 u B pabouue THU.

7.3. B cmydae, ecniu paboThl MO OOCITY)KMBAaHUIO BIUSIOT Ha JCSATEIHHOCTH
Kimenra, Onepatop coriacoBbiBaeT ¢ KiMeHTOM BpeMEHHOW HMHTEpPBAJl, B TEUEHHUE
KOTOPOTO MOTYT BBIMIOJNHATECA pPabOThl MO OOCTYKMBAaHHUIO, 33 HCKIIOUEHUEM
aBapUIHO-BOCCTAHOBUTEIBHBIX PA0OT.



7.4. Omneparop u KiueHT B3aUMOJEHCTBYIOT i1 NPEIOTBPALICHUS
MHUUJEHTOB M ONEPATHBHOIO HMX YCTPAaHEHHS B COOTBETCTBUM C [IpuMeHHMBIMU
MpaBUJIaMU JJIs1 TOTO, YTOOBI CBECTH K MUHUMYMY HX BO3JCHCTBHE HA Y CIIyTY.

7.5.  JIro0o# UHIIMACHT, BOSHUKIIIUK B XOJI€ UCTIOIL30BaHUS Y CIIYTH, JIOBOJUTCS
Kimenrom 1o cBenenust Omnepartopa HampaiieHueM 3asBkd B CiyxOy MOAIEpK KA
nonb3oBateneil nocpeacrsom JIK. Omeparop oka3blBaeT TEXHHYECKYIO MOIIEPKKY
HCKIIFOUUTENBHO 10 3asiBKaM KiMeHTa U TOJIbKO OT YIIOJTHOMOYEHHOTO NPEICTaBUTEIS
Kinnenra, ykazannoro B pasnene Jloropopa «KonTtaktHble nanHbie CTOpOH».

7.6.  Omneparop MOXET CBA3aTbCS C JUIOM, YBEJOMUBILIUM 00 MHIUACHTE, JUIs
YTOYHEHHUs HH(OpMaLnu, peaocTaBieHHoH KiueHToM.

7.7. VYnomHomoueHHble Jmua Omneparopa MOryT XOJaTalCTBOBAaTh O
OPUBJICYCHHUH K YCTPAHCHUID HHIMJEHTAa YIOJHOMOYEHHbIX JuIl KimeHra.
B3aumopeiictBue He0OX0IMMO Uil TOTO, YTOOBI CHU3UTh BO3JCHCTBUE MHUUACHTA Ha
OKa3aHue Y CIyTU U yCTPAHUTH €TO.

7.8. B cmydae, ecnu KnueHT He cornaceH ¢ ypoBHEM YCTPAaHEHHUS WHIUICHTA,
OH MOXKET X0/1aTaliCTBOBATH O IOBTOPHOM OTKPBITUY MHIUAECHTA. B mpoTUBHOM ci1yyae
MHUUJEHT CUUTAETCS 3aKPBITHIM.



8. ®OPMbI JOKYMEHTOB
dopma
3akaz Ne  oT«__ » 20 T
k [loroBopy Noe  okazanms ycrmyru «CKaHUPOBaHHE BEO-TIPHITIOKEHUI
OT«__ » 20 T
HaumenoBanune Kimenra:
Tun 3aka3a: (HOBas ycmyra, I3MEHEHHUE YCIIyTN)
JaTa Hauaa oKa3aHusl yCJayr: . 20 1.
1. IlTapameTpsl yCJIyru, npeaoctapisemMble Kinnentom:
Ne ITapametps! yciayru 3naveHue
1. | Tapug
2. Ilepuox okazanust Yciyru, Mec.
IlepeueHb CKaHUPYEMBIX B paMKax Y CIIyru
3. IP-ampecoB BeO-TipriokeHMit (B BUE
JIMana30HOB WU ceTel)
4. | JlomosHUTEIbHBIC OMLIUH:
4.1
4.2
4.3
5 OrmnaTa 3a Iepuoj C o : cymma 6e3 HJIC , cymma HJIC ,
' Bcero ¢ HIIC

2. Ilepeyens 11O, k KoTOpPOMY 3anpalIuBaeTcsi 10CTYH (B c/Iyyae NpeaocTaBJeHHs TOJbKO KJII0Yeii

AKTHBAIMH):
Ilena 3a CrounmMocTs,
eIUHUILY, pyO.eii 0e3

Ne HauMeHoBAHMe Aprtuxkya | Koauuecrso | Ilepuon pyGueii 6e3 HJIC

HIAC
1.
2.
Cymma H/C, 20%, pyo. *
CroumocTs yciayru: cymma 6e3 HJIC , cymma HJIC

Bcero ¢ HJIC

HpaBI/ma, MopsAAOK, B TOM HYHUCJIC CPOKH HCIIOJb30BAHUA KOMIIBIOTEPHBIX IIPOTpaMM, AOCTYII K KOTOPBIM
npeaoCTaBJICH B paMKax YCJ'Iyl"I/I, OIMpCACIACTC JIMICH3UMOHHBIM COIJIAlICHUEM r{paBoo6nanaTenﬂ KOMIIBIOTEPHBIX
nporpamMm € y4eTomMm BI)I6paHHOI‘O Kiauenrom tuna MNpeAOCTaBJICHHUS IIPaB HA MCIIOJIb30BaHUC KOMIIBIOTEPHBIX IIPOTPaAMM.

3. O0beM TONOJIHUTEIBHBIX PECYPCOB M JIMIIEH3HIA:

Ilena3a |CrouMocCTb 32
. CroumMocTh
Koa- (Koa-Bo,| en., 0e3 ordyeTHblii  |Ckuaka, .
Ne | HaummeHoBaHue MO3MLIUM o €O CKHJIKOM,
BO, €lI.| Mec. H/C, nepuon 6e3 %
0e3 HIC, pyo.
py0./mec. | HIC, pyo.
1. | I1O pesepBHOTO
KOITMPOBAHUS, C]I.
2. | CucreMa XpaHEHHUs JaHHBIX

Ha 0a3ze NL SAS misg
PE3epPBHOIO KOITUPOBAHUS,

I'b




3. | IlporpammHbIe cpeacTBa
KpUMITOrpaduuIecKom
3aIUTH HTHPOPMAITHH

3.1. | Jlnsg yCTaHOBKH B
BUPTYaJILHOU
uHdppacTpyktype Knuenra
(IaaS) (yxazats
HaNMEHOBAHHE), €]I.

3.2. | Insa yctaHOBKHM Ha
mromaake Kinenra
(Yka3aTh HAaWMEHOBaHUE),

CI.

OrmnaTa 3a Iepuoj C

HJIC

10

: cymma 6e3 HJIC

, cymma HIC

, BCETO ¢

4. IIpenocTaBieHue A0CTyNAa
JlocTym OCyIIECTBIAETCS HCKIIOUUTENIBHO CO CIIEIYIOIIETo ONPEEIeHHOT0 EPeYHs CETEBbIX apecoB:

Ne n/m CeTteBoii agpec
1.
2.
noannucCu CTOPOH
Oneparop Kauent

000 «beJsopycckue 00J1a4HbIE TEXHOJIOTHI

p/c BY14BAPB30127209600100000000

B OAO «benarponpombank», BUK BAPBBY2X

Anpec: 220004, Pecrrybnuka benapycs,
r. Munck, yia. K.lerkun, 24, mom. 602,

ten.: +375 17 287 11 34
e-mail: info@becloud.by

VHII 191772685

/

/MLIL




dopma

AKT Ha4YaJ1a OKa3aHUA YCIIyT
K [loroBopy No ot «__ » 202 1.
okazaHus ycuyru «CkaHHpOBaHUE BEO-TIPHITOKESHHID

B coorBerctBuu ¢ JloroBopom Ne ot «_ » 202 1. okazaHusi
ycIyr,
HacTOALINM AKTOM Hayasa oKa3aHus Y CIyT yAOCTOBEpsiEM, UTO:

1. Jlara Hauama okazanus Yeuyr — . .202_T.

2. CTOpOHBI IpYT K APYTY MPETEH3UI HE UMEIOT.
Hacrosmmuit AKT cocTaBieH Ha pyCCKOM SI3BIKE B IBYX AK3EMIDISAPAx, KaXKABIH U3 KOTOPHIX IMEET OJMHAKOBYIO
IOPUIUYECKYIO CHITY, TIO OJTHOMY 3K3EMILISIPY JUTsl Kaxaou u3 CTOpoH.

B YJIOCTOBEPEHHMUE Bcero n3mosxeHHOTO HACTOSIINN AKT Hadaima OKa3aHus Y CIYT MTOANKCAH U CKpPEIUIeH
MOJIMUCSMH JTOJDKHBIM 00pa3oM YIOJTHOMOYECHHBIX MpeacTaBuTenei 00enx CTOpoH.

Omneparop: Kauenr:
O01mecTBO ¢ OrPAHNYEHHOM
oTBeTCTBeHHOCTHI0 «besopycckue
00JIaYHbIe TEXHOJIOTHI
p/c BY14BAPB30127209600100000000
B OAO «benarpornpoMOaHK»,
BUK BAPBBY2X
Anpec: 220004, Pecriyonuka benapyce,
r. Munck, yin. K.Ietkun, 24, nom. 602,
ten.. +375 17 287 11 34
e-mail: info@becloud.by
YHIT 191772685

M.IL M.IL



dopma

AKT OKa3aHHBIX ycIyr Ne

K JloroBopy Ne OT «___ »

202 .

oka3zaHus ycinyru «CkaHUpOBaHUE BEO-IIPUIIOKECHUI

r. Munck

«

»

20 roma

B cootBercTBun ¢ JloroBopom Ne  okazaHust ycnyru « CkaHUpOBaHUE BEO-TIPHIOKEHUN» OT «__ »

202 r., HacTosAIKMM AKTOM OKa3zaHHBIX Ycayr Oneparop u KnMeHT yJ0cTOBEpSIOT, UTo:

1. Oneparop oxazan Kimuenty Ycenyru «CkannpoBaHre BeO-TIPUIIOKEHHUID B COOTBETCTBUH C TaOIHUIIEH:

Ne /m 3akas [epuon CronmocTs 6e3
(No, mara) OKa3aHus HIC,
Yceyru oer. pyo.
1.
2.
Hroro croumocTts, 6e1.pyo.
Cymma HJIC mo craBke 20%, 6em1.py0.
Bcero ¢ HIC, 6emn.py6.
HMToro oka3aHo yciyr Ha CyMMY: )
¢ yueroM HJIC mo craBke 20%
B ToM unciie HJIC no craBke 20% cocTtapiserT: ).

2. Yeiyru oka3aHsl B mosTHOM o0beMe. KitmeHT He nMeeT npeTen3uit k OnepaTopy Mo KauecTBY OKa3aHHBIX

YCITyT.

3. Hacrosmuii AKT cOocTaBieH e€AMHONNYHO Kaxnor CTopoHO# B cooTBeTcTBHMHU C M. 5 cr. 10 3akoHa
Pecny6nuku benapyck ot 12.07.2013 Ne 57-3 "O GyxrantepckoMm ydeTe W OTYETHOCTH'" M MOCTAHOBJICHUEM
MunnctepctBa punancoB PecrmyOnmku Bemapycs ot 12.02.2018 No 13 "O eaMHONMYHOM COCTaBJICHUH

MEPBUYHBIX YIETHBIX JOKYMEHTOB ".

4. CocraBieHue U MOANUCAHUE HACTOsIEro AKTa Kaxaol CTOpPOHOM €AMHOIUYHO CBUAETEIBCTBYET O

caa4ye-IpruEMKE OKa3aHHBIX YCJIYT U ABJIACTCA OCHOBAHUEM JIJIA OIJIATHI.

Omneparop:

O0111ecTBO ¢ OrPAHUYEHHOH 0TBETCTBEHHOCTHIO

«beJsiopycckne 001a4HbIE TEXHOJIOTHI»
p/c BY14BAPB30127209600100000000

B OAO «benarponpoMOaHK»,
BUK BAPBBY2X

Anpec: 220004, Pecnybnuka benapycs,
r. Mumnck, yi. K.lerkun, 24, nom. 602,

ten.; +375 17 287 11 11
e-mail: sales@becloud.by
e-mail: finance@becloud.by
VHII 191772685

M.IIL
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Dopma (3JIeKTPOHHbIN JOKYMEHT)

AKT cIaYU-TIPHEMKH OKA3aHHBIX yeIyr Ne
o yciryre «CKkaHupOBaHNE BEO-TIPUITOKESHH

K [loroBopy Ne OT«__ » 202 .
okazaHus yciyrd «CkaHUpoBaHUE BeO-TIPUIIOKEHUID)
r. MuHck « » 20  roma

B cootBercTBuu ¢ JloroBopom Ne  okazanwust ycinyru « CKaHUpPOBaHUE BEO-TIPUIIOKEHUI» OT «_ »
202 1., HacTosmuM AKTOM CIauyu-IIPUEMKH OKa3aHHbIX Yciyr Onepatop u KiueHT ynocToBepstoT, 4To:
1. Oneparop oxazan Kinuenty Ycenyru «CkannpoBaHre BeO-TIPHIIOKEHHUID B COOTBETCTBUH C TAOIUIIEH:

Ne i/m 3aka3 [lepuox oxazanus Ycimyru CrommocTts 6e3 HIIC, Geu.
(Ne, nara) pyo.
1.
2.

Hroro croumocTs, 6€i1.pyo0.
Cymma H/IC no craBke 20%, 6en.py0.
Bceero ¢ HJIC, 6en.py0.

HTOro 0Ka3aHO yCIIyT HA CyMMY: ( )
¢ yuerom HJIC no craBke 20%
B ToM unciie HIC o craBke 20% cocTaBisier: ( ).
2. Yciyru okasaHsl B ITOJIHOM o0beMe. KitneHT He umeet npeteH3uii k OnepaTopy 1Mo KauyeCTBY OKa3aHHBIX
YCIIYT.

3. HacTtosmmii AKT COCTaBIEH Ha PYCCKOM f3BIKE B JBYX JK3EMIUIIpaxX, KaXAbI M3 KOTOPBIX UMEET
OJIMHAKOBYIO IOPUAMYECKYIO CHUITY, TIO OJTHOMY 3K3EMIULAPY A Kaxaoil u3 CTOpoH.

4. Iloanucanne Axta CTOpOHAMM CBHIETENHCTBYET O Clade-MPHEMKe OKa3aHHBIX YCIYT U SBIISETCS
OCHOBaHHUEM JUIsI IPOBEJCHHS OTIATHI.

IToanucH CTOPOH:
Onmneparop: Kumnenr:
O01mecTBO ¢ OrpaHUYECHHOI
OTBETCTBEHHOCTHIO «benopycckue
00J1aYHbI€ TEXHOJIOTHH»
p/c BY14BAPB30127209600100000000
B OAO «benarponpombank»,
BHK BAPBBY2X
Anpec: 220004, Pecnnybnuka benapycs,
r. Munck, yia. K.llerkun, 24, mom. 602,
Ten.: +37517287 1111
e-mail: sales@becloud.by
e-mail: finance@becloud.by
YHII 191772685

JHoxyment nommmcan DIIIT ¢ ucromb3oBanrieM ceprcoB OO0 «IMeKTpOHHbIE IOKYMEHTHI 1 HAaKIIaqHBIEY, WWW.edn.by



