IIpaBuia oxkazaHus yCayru
«3anuneHHbI XOCTHHT HA BUPTYAJIbLHOM cepBepe»,
yTBep:KIeHHbIe PUKA30M I'eHepaJbHOI0 INPEKTOpPa
000 «besopycckue 00JIaYHbIC TEXHOJIOTHID)
ot 11.05.2020 Ne 171-O/1 (B peaaxkuun npuka3za ot 12.08.2026 Ne 529-O/1)

1. O0mme MoJI0KEeHUS

1.1. TlpaBuia OKa3aHus yCIyTH IPENOCTaBICHUS o0nayHou
UHPPACTPYKTYPHl «3aIUIICHHBII XOCTUHI Ha BUPTYaJbHOM CepBepe» (nanee —
Ycnyra) ycranaBnusarot oomue yemosust okazanus OOO «benopycckue obmadHbie
TexHosorun» (panee — Omnepatop) Ycnyru KnmeHty, ompenenstoT mapaMmeTpsl
KauecTBa YCIyrd, nopsaokK B3aummojencTBus Onepatopa u Kiumenrta, a Takxke
oopmileHUs1 JOKYMEHTAIMH [P 3aKa3€ U B MPOLIECcCe OKa3aHus Y CIyTH.

1.2. Oneparop BOpaBe B OJHOCTOPOHHEM MoOpsiake U3MeHATh [IpaBuia
OKa3aHUsl YCIYT'M INpeAoCTaBiICHUs O0JauHON HMH(PACTPYKTYpbl «3alUIICHHBIN
XOCTUHI Ha BUpPTyaJbHOM cepBepe» (manee — [lpaBuna). Onepatop yBeromiiser
Knuenta 00 wu3menenun IlpaBunm myreM pasMmelieHHs COOTBETCTBYIOIIEH
nyosukanu  Ha odunuanbHoM caiite Omnepatopa becloud.by (mamee —
opuIMaTbHBINA CAUT).

1.3. 3akirouas AOoroBOp Ha okazaHwe Yciyru (mamee — Jloroop), Kiment
MOATBEPAKAACT MPUHATHE Ha ce0s 0053aTeNIbCTB MO COOJIOICHUI0 TPeOOBaHUM,
u3N0KeHHBIX B [IpaBunax, u BeIpaykaeT CBOE corjacue Ha To, uto [IpaBmia moryT
ObITh M3MeHeHBI OTIepaTopoM B OJJHOCTOPOHHEM TOPSIZIKE.

2. TepmMuHbI U onpe/e/ieHUs

2.1. B IlpaBunax wu JloroBope Ha oOKa3aHHE YCIYTH HCIOJB3YIOTCS
CIICTYIOIINE TEPMHUHBI U UX ONPEICICHUS:

HUT-pecypcenl MIpOrpaMMHO-TEXHHUYECKHUE cpesicTBa Oneparopa, 10CTyH K
HCIOJIb30BaHUIO KOTOPBIX npenocrasisiercss KiueHty B
paMKax OKa3aHUs YCIyrd Ha YCJIOBHUSAX, ONPEIEIECHHBIX

[IpaBwiiamy;
HNupopmanuonnas COBOKYNMHOCTh OAHKOB  JIaHHBIX, HH()OPMAIMOHHBIX
cucrema (pecypc) TEXHOJIOTM M KOMILIEKCA MPOrPAMMHO-TEXHUYECKUX
KinenTa CpPEICTB, a TakXKe€ OpraHU30BaHHAs COBOKYITHOCTh
HCO) JOKYMEHTHUPOBAHHOM HHQOpMaIuu, BKJIOUYaroas O0a3bl

JIAHHBIX, JPYTM€  COBOKYIIHOCTH  B3aMMOCBSI3aHHOMU
nH(popMaIuu, UMEroIre MOAKIIoYeHNE K cetn MHTepHer,
B TOM YMCJIE UHTEPHET-CANT;

OTYeTHBIH IEPHOJ KaJIEHJApHBIA MECALl, B KOTOPOM OKa3blBajach Y CIyra,
€CJIM MHOE He onpenesieHo JJorosopowm;



YueTHbIe TaHHBbIC

JIM4HbBIA KaONHET
(JIK)

Cayx0a noaepxku
noJib30BarTeJjen

IIpumenumsbie
NpaBUJIa

DNS (Domain Name
System, cucrema
JTOMEHHBIX HIMEH)

Bpems npocros

Habop uHbopMaIu, nepe1aBaeMblii Knuenty
OneparopoMm jsi 1iejed  oOecrnedyeHus: BO3MOXKHOCTU
TOJIB30BaHUS Y CIIyTOM;

WHOOPMAIIMOHHBIA  pecypc, JOCTYIl K  KOTOpOMY
oOecrieuynBaeTcss IMOCPEICTBOM O(PUIIMATBHOTO —CaiiTa,
UCIIOJIb3YyEeMbIN B HEJIsSIX oOecreueHus: THGOPMAIIMOHHOTO
B3aUMOJICUCTBUSL  YIIOJIHOMOYEHHOTO  MPEACTABUTEIS
Kinuenra (nanee — nons3oBatens) u Oneparopa B mpoiiecce
3aKa3a U IpeAoCTaBICHUS Y CIIYTH;

COBOKYMMHOCTH paboTHHKOB (OOmecTsa, 3aHATHIX B
mporecce  00pabOTKM M yOpaBlIeHUS  3ampocaMu
MOJIb30BATENEN M YIMOJTHOMOYEHHBIX Ha OCYILECTBIICHHUE
KOMMYHHUKAIIMM C T[OJb30BaTEIsIMA MO  BOIpPOCaM,
CBSI3aHHBIM C OKa3aHHEM Y CIIYTH;

yCTaHOBJIEHHbIE OnepaTopoM IMpaBHIa HMCHOJIb30BAHUS
yCIIyT, JIOCTyNHbIe B ceTu MHTepHET Ha oQuIuaIbLHOM
caifte, coaepxamue B ceOe yCIOBUS JOCTyna U
UCIIOJIb30BaHUs YCIYI W H3JI0KEHHBIE B CIHEAYIOIIUX
JIOKYMEHTAaX:

[IpaBuma  okazammss  ycnyr  PLHOJ wu  ycuyr
pecnyOnuKaHckol — miuaTtopmbl, B TOM 4YHUCIE C
HCIOJIb30BAHUEM TCXHOJIOTHI 00JaUYHBIX BEIYHCIICHUM;
[IpaBuna B3aumojelctBust co Ciyx00i MOAAEPKKU
M10JIb30BaTEIICH;

KOMITBIOTEPHAS pachlpeeieHHas CHCTeMa TOJyYCHHUS
uH(OpMAIIMU O JIOMEHAxX, KOTOpas HWCIOJIb3YETCS IS
npeobpa3oBaHusi uUMeHH xocta B IP-aapec wm
MPEAOCTABICHUS JaHHBIX 00 00CIIyKUBAIOIIUX Yy3JIaX IS
IIPOTOKOJIOB B JIOMEHE,;

WHTEpBaJ C MOMEHTA Hayaja HeIOCTYMHOCTH Ycnyru (3a
VCKJIFOUEHUEM IJIAHOBOM HEJIOCTYITHOCTHU 151
HEJIOCTYITHOCTH IO NMPUYMHAM, 3aBUCSIIUM OT KineHra)
JI0 MOMEHTa BO30OHOBJICHUS IOCTYITHOCTU Y CITYTH.

2.2. B cmyuae, ecnu B Hactosumx I[IpaBunax HCHONB3YHOTCS TEPMHHBI,

ONPENIEIICHNS] KOTOPBIM HE JJaHbI B pasneiie « TepMUHBI U ONIpeIeICHUS HACTOSAIINX
IIpaBui, NPUMEHEHUIO NOMJIEKAT TEPMUHBI M UX OIPEACIICHUS, JAaHHBIE B
IIprumMeHnMBIX NpaBUiIaXx.

3. Onucanue Yciayru
3.1. VYcnyra Bxitouena B nepedeHs yeryr PO/ u yenyr pecmyOnukancKon

mwiatopmMbl B COOTBETCTBUM C MOANMYHKTOM 2.2 myHKTa 2 VYkasza Ilpe3unenta
Pecniyomuku  bemapycs ot 23.01.2014 Ne 46 «OO6 wucnoib30BaHUU



rOCyJIapCTBEHHBIMU OpraHaMMd U HWHBIMU TOCYJApCTBEHHBIMU OpPTraHU3aALMSIMU
TEJIEKOMMYHUKAIIMOHHBIX TEXHOJIOTHI.

3.2. Ilpu okazanuu Ycayru OnepaTop Kak YINOJTHOMOYEHHBIM MOCTaBUIUK
WHTEPHET-yCIYyr oOecrneunBaeT BhINoJHEeHEe TpeboBanuil [lonoxenus o mopsake
OTIpEJICIICHHS YITOTHOMOYEHHBIX MOCTABIIMKOB MHTEPHET-YCIYT, YTBEP>KIECHHOTO
npukazoMm OneparuBHO-aHaTUTUYeCKOro neHtpa mnpu [lpesunente PecnyOnuku
benapychb (manee — OALL) Ne 60 ot 02.08.2010 «O06 yrBepxknenuu [lonoxenus o
MOPSJIKE ONPENEIECHUS YIIOTHOMOYEHHBIX TOCTABIIMKOB HHTEPHET-YCIIY» (J1ajiee —
[Tpukas Ne 60).

3.3. Ycmyra peamm3oBana OmneparopoM C HCIOIL30BAHHEM KAaTETOPHH
ciry:k0 o0naunbIx BerancineHuit « Magpactpykrypa xak cepsuc» (Infrastructure as a
Service), npu kotoporr Omepatop npenoctaBisier Kinuenty UT-pecypchl B Bume
obnaunor MHGpacTpyKTypsl i pasmemienus C u obecrieunBaeT MOCTOSHHBIN
JOCTYN K HUM, B TOM 4YHCJI€ B c€TH IHTEpHET.

3.4. B pamkax Ycayru OnepaTtop oCylIecTBIISIET:

3.4.1. xondurypupoanue UT-pecypcoB, mpemocraBisieMbix KiueHty, B
coorBercTBUM ¢ mapamerpamu (VCPU, VRAM, vHDD), coriacoBaHHBIMU
Omneparopom u Knuenrom B 3akase;

3.4.2. cereByo paoctynHocth WMT-pecypcoB, Bbiiensembix KimeHty B
pamkax Yciyru;

3.4.3. mpemocTaBiieHHE OJJHOTO BHEITHETO cTaTnuyeckoro |P-agpeca;

3.4.4. mpenocraBnenne KiueHTy M0oCTyna K MCIOJIB30BAHUIO BUPTYaIbHOM
MalIvuHbI, MPEACTABISIONIEH CO00M MPOrPaMMHYIO CHUCTEMY, 3MYIUPYIOLIYIO
amnmnapartHoe obecrnieueHue (cepsep);

3.4.5. ycranoBky mo 3akasy Kmumenrta Ha UT-pecypchl, BbAECIECHHBIC IS
pa3memienusa MC onepanmonHsix cucteM (nanee - OC) cemeiicTBa Linux mim MHBIX
OC, coBMECTUMBIX C BRIYUCIUTENBHBIME pecypcamu Oneparopa. B cimydae Beioopa
Kmuentom OC, otnuyHoi oT Linux, B 30Hy oTBeTcTBeHHOCTU OniepaTopa BXOIUT
ycTtaHOBKa aucTpuOytuBa gaHHo OC 06e3 mocienyromei axkTUBauu, a
JMIICH3UOHHBIE KoUK Uil aktuBanuu Takod OC Omnepatopy OpeaoCcTaBiIsieT
Knuenr;

3.4.6. 3ammuty UC myrem obecneuenus npenocrasisembix Kinuenty UT-
pecypcoB HEOOXOIUMBIMU CPEACTBAMU 3alTUTHI UHPOPMAIIMKA 1 MOHUTOPHUHTA,

3.4.7. w3omsamuio  mpenoctaBieHHbIXx  Kmmenty — UT-pecypcoB  oT
npuHaaiexanmux OrnepaTopy BBIUUCIUTENBHBIX PECYPCOB, HMCHOJIb3YEMBIX IS
OKazaHus Y CIyT'Y UHBIM KJIMEHTaM U OKa3aHUsI UHBIX YCIIYT;

3.4.8. 1ocTym K HCTIOIB30BAHUIO TPOrpaMMHOT0 obecnieuenus (nanee — [10)
B COOTBETCTBUU C 3aKa30M.

3.5. CocraB u nmapametpsl npenocrasisieMbix Kimmenty UT-pecypcos u 110
COTJIACOBBIBAETCS B 3aKase.

3.6. Ilepenoc MC na UT-pecypchl ¢ BBIYHCIUTEIHHBIX PECYPCOB HHBIX
MOCTABIIIMKOB YCIYT XOCTUHTA OCymiecTBiseTcs KilmeHToM camMocTosTeIbHO 100
cnenuanvcramu Oneparopa Npu HATMYUHA TEXHUYECKON BO3MOKHOCTH.

3.7. B cinyuae nmepenoca C na UT-pecypcnl cnienmanucramu Oneparopa,
Omneparop yBenomisier Kimenra 00 ycnemHom nepeHoce, mocie 4ero JajabHeniee



oonosienne WC, B TOM umcne mnoBTopHBIM mepeHoc WC, ocymectBusiercs
KimeHTOM caMOCTOATENBHO.

3.8. B cuyuae, eciu WC, pasmemaemas nHa WT-pecypcax, He
3aperucTpupoBaHa B ['ocy1apcTBEHHOM peecTpe MHPOPMAIIMOHHBIX CETEH, CUCTEM
Y PECYPCOB HAIIMOHAIBHOI'O CETMEHTA INI00aIbHON KOMIBIOTEPHOM ceTn HTEepHET,
pa3MelIeHHbIX Ha TeppuTopuu Pecnybmuku benapycb, Omnepatop o00s3yeTcs
obecneunTh Takyro peructpanuio MC ¢ B3uMaHueM Iuiatel coriacHo Tapudy
Omnepatopa. KiimeHt 00s13yercs CBOEBpEMEHHO MPeAoCcTaBUTh OnepaTopy MOJIHYIO
U JIOCTOBEPHYIO MH(OPMAIINIO, HEOOXOAUMYIO JJIsi TOCYIapCTBEHHON PETUCTPALlUU
ncC.

3.9. B cimyuae 3akaza Kmuentom [1O ansa (yHKUMOHMpOBaHUS TaHENU
yIpaBIeHUS] XOCTHUHIOM, A ero aktuBauuu Omepartop obecrneuyuBaeT JOCTYII
BUPTyaJIbHOM MalnHbl KiueHTa ¢ mnpeaBapuTenbHO ycTaHoBiIeHHbBIM 110 s
(YHKIIMOHUPOBAHUS TaHENM YIPABJIEHUS XOCTHMHIOM K CEpBEpaM YIpPaBIICHUS
JULEH3UsIMU npaBoobanatens nanHoro [10, pacnionoxeHnHbiMu B cetu IHTEpHET.

3.10. TlpenocraBinenne  moctyna  Kmumenty k  HUT-pecypcam  u
anmuHucTpatuBHoM 4dactu MC u3 cerell 37M€KTPOCBSI3U OOIIETO IOJIb30BAHMS
OCYULIECTBIISIETCS HCKIIFOUUTENIBHO T10 IOPTaM MIPOTOKOJIOB TPAHCIIOPTHOTO YPOBHS
C MepeyYHsl CETEBbIX a/1pecoB, yKa3aHHbIX B Jlorosope u/unu JIK.

4, OrpaaneHnﬂ U CoryialliCcHus

4.1. OnepaTop npu OKa3zaHUU Y CIYyTd B paMKaxX MCHOJHEHUsI TpeOOBaHUM K
YIOJHOMOYEHHBIM MOCTaBIIMKaM HHTEPHET-YCIYT, YCTaHOBIEHHbIX [Ipukazom
Ne 60, obecieurBaeT MOHUTOPHUHT PabOTOCTIOCOOHOCTH (HocTymHOCTH) oaHON C
(ms KnumeHta, SBISIIOIIETOCS TOCYJAPCTBEHHBIM OpraHoM (OpraHM3anueit) —
opHUIIMAIBHOTO HHTEpPHET-caiiTa, 11 WHbIX KIMEHTOB — WHTEpHET-caiTa,
onpenenendHoro Kmumenrtom). URL-ampec WC, B  OTHOImIEHHH KOTOPOH
oOecreuynBaeTcss MOHUTOPUHT PabOTOCTOCOOHOCTH (JIOCTYITHOCTH), YKa3bIBACTCS
Knuentom npu 3akasze Yceinyru B JIK.

4.2. B cnydae, ecnu KiueHT 3aMHTEpecOBaH B YBEIWYCHUU KOJIMYECTBA
MHTEPHET-CAUTOB, pa3MellaeMblX Ha mpenocraBieHHblx WT-pecypcax, B
OTHOILIEHUU KOTOPBIX HEOOXOIUMO 00ECIeYuTh MOHUTOPUHT PabOTOCIOCOOHOCTH
(moctynHoctr), KimeHT nMmeeT BO3MOXHOCTh O(QOpMIIEHUS 3aKa3a Ha JIaHHBIN
CEpBHUC B pAMKaXx JOMOJHUTEIbHON YCIYyTr «AJIMUHUCTPUPOBAHUEY.

4.3. Omepatop obecreunBaeT OKa3aHWE YCIYyTd HCKIIOYHTEIIEHO B TEX
ciyvasix, korma Knamentom oOecnieyeHo pasmemienne DNS-zammceit  Ha
aproputatuBHbIX DNS-cepBepax Omneparopa. B cnydae msmenenus Krimentom
DNS-3anuceii ¢ ykazanueM unbix DNS-cepBepoB npenoctasinenue noctyna k C
MpeKpalaeTcs.

4.4. KnueHTy He pa3pelieHo ucnosb3oBanue UT-pecypcoB st okazaHUs
WHTEPHET-YCIYT KOHEYHBIM IMOTPEOUTEIISIM.

4.5. UT-pecypchl, TIpenOCTaBIEHHbIE B pamMKax YCIyrd, HE MOTYT OBIThH
UCIOJIb30BaHbl KiMeHTOM 71 opraHu3aluy CEPBUCOB, OTJIIMYHBIX OT XOCTHHTA



MHTEPHET-CATOB (ITOYTOBBIN CEPBEP, CEpBEP MPHUIIOKEHUHN, cCEpBep OOHOBIECHUI U
T.IL.).

4.6. IlepepblBbl B TMPEAOCTABICHUU YCIOYyrd KBATUPUIUPYIOTCS Kak
npeaocTaBiieHre Y CIIyTH B ITATHOM PEKUME U HE BKIIOYAIOTCA BO BPEMsI POCTOA,
€CJIM TaKUe MEePEPHIBbI ABIIUCH CIEICTBUEM:

4.6.1. usmenenust Kimmenrom Hactpoek [1O, mpsiMo Miil KOCBEHHO BIMSIFOITUX
Ha JOCTYN K Y ciyre, Mpou3BouMble 0e3 coriacoBanus ¢ OneparopoM;

4.6.2. nepabotocrnocoobHoctu I10, ycranaBauBaemoro KnmeHTtom, mwiu ero
HecoBmectuMoctu ¢ OC u npounm I10 u3 coctaBa UC;

4.6.3. onoxkupoBku [0 Knwmenra cpenctBamu 3ammurthl  “HpOpManuu
Omnepatopa, ycraHoBiaeHHbIMU Ha U T-pecypcax;

4.6.4. mpoBenenuss OmeparopoM paboT 1O  OOCIYy)XMBaHHIO  TOCIE
peaBapuTeNbHOrO yBeaomiieHus Kimenra;

4.6.5. npoBenenus Onepatopom Mepornpusituii mno 3amure HC ot
pacmpe/iefieHHbIX ~ CETeBhIX aTak B COOTBETCTBUM C  TpeOOBaHUSMU
[Tpukaza Ne 60;

4.6.6. mocTymna TpeThUX JUI[ K YYETHBIM AaHHBIM KiueHTa, mpousoleamero
He 1o BuHe Oneparopa;

4.6.7. mpuOCTaHOBJICHUS YCIyTd MyTeM OorpaHuueHus noctymna Kinuenra k
UT-pecypcam u anmunuctpupoBanuto MC, a takxe cereBoil mocrynHoctu UT-
pPECyYpcoB B CBsi3U ¢ HapyuieHueM KiueHtoMm TpeboBanuii Hactosiuux [IpaBun u
JloroBopa, B TOM 4HMCJIE B YACTH OIJIAThl OKa3aHHOU Y CIIYTH;

4.6.8. 0OOCTOSITEIBCTB HEMPEOJOTMMON CHIIBI, OIPEACICHHBIX COTJIacHO
ycinoBusiM Jlorosopa.

4.7. Knuenrt, 3axntoyas JloroBop, MpUHUMAET U COTJIAIIAETCS C TEM, YTO
Onepatop 0pH OKa3aHUM YCIAYrd U BBIINOJHEHUH CBOUX 0O0S3aTEIbCTB,
onpeneneHublx  JloroBopoMm, Hacrosuumu [lpaBunmamu  u  TpeOOBaHUAMHU
3aKOHOJATEIhCTBA B 00OJACTH 3amuThl UHPOpMaNMK, WHOOPMAIMOHHOW U
KnbepOe30macHOCTH, HWMeeT aaMUHHCTpatuBHbIH goctyn k MC u CMS,
dbynkuuonupyromux Ha UT-pecypcax.

Omneparop 00s13yeTcs UCIIOIB30BaTh Metomuiics y Hero poctyn k UC u CMS
UCKITFOUUTETLHO JJIA IIeJIel pa3MEIIeHHs KOMITIEKCa CPE/ICTB 3aIIUThl HHPOpMaIuu
W BBITIOJHEHUS HACTPOCK, HEOOXOAUMBIX JJIsa oOecrieueHus MHOOPMAIIMOHHONW U
kubepoe3zonacHoctu UC.

KineHt o0s3yeTcs He OKa3bIBaTh MPENATCTBHE B BbINOJHEHUH OniepaTtopom
0053aTeNbCTB, MPETYCMOTPEHHBIX MoNokeHUsAIMHU JoroBopa, Hactosiuwmx [IpaBui u
[Ipukaza Ne60, B TOM yucie HE U3MEHATH HACTPOWMKM M mpasa goctymna Ha MUT-
pecypcax, ycraHOBJIeHHbIE OmnepaTopoM IMpHU OCYIIECTBICHUHW HUM JIEUCTBHIA,
PeayCMOTPEHHBIX HacTosmuMu [IpaBunamu.

4.8. Oneparop ods3yercs:

4.8.1. mpenoctaBnsate Knuenrtam crarnueckue [P-anpeca mub6o [P-anpeca u3
MOJACETEN, CIEHUAIIBHO BBIJIEIEHHBIX JI ATUX Liesieid OnepaTtopom;

4.8.2. obecneunBath goctynHocth MC, pasmemennbix Ha WT-pecypcax
Omneparopa, B cetu IHTEepHET B TeueHue cpoka aeiictus [Jorosopa. B ciyuae, ecnu
BbIOpanubiit Kimmentom Tapud He coorBercTByeT nmapamerpam UC n/mimm pexxumy



ero skcrutyarauuu, Oneparop He HECET OTBETCTBEHHOCTH 33 KauecTBO JIOCTyMa K
takoi MC wu wumeer mnpaBo OTKa3aTbCi OT TNPENOCTaBICHUS YCIyTH B
OJIHOCTOPOHHEM TOPS/JIKE;

4.8.3. mpenoctaBnsaTh noctyn Kk MUC (k my6nuuHo# yactn) u3 cetu Mutepuer
TOJIBKO T10 MOPTaM MPOTOKOJIOB TPpaHCHOPTHOTO YpoBHS 80 u 443, eciau UHOE HE
ykazaHo B JIK;

4.8.4. obecreuuThb HaCTPOUNKY OTpaHUYCHHUS JOCTYyTIa K
aaAMUHUCTpUpoBaHuto (agmuHuctparuBHo yactu) MC mo IP-agpecam m mopram
IPOTOKOJIOB ~ TPAHCIIOPTHOTO YPOBHsS, B COOTBETCTBUU C HH(OpMaIUEH,
npenocrasiaeHHon Kimentom nocpencrsom JIK;

4.8.5. BBIOMHATH  KOMIUIGKC ~ MEpONpHUATHH Ay oOecredeHus
uHpopMaimoHHo# u kubdepodesonacuoctu MC, B ToM yncie:

MOHUTOPUHT JIOCTYITHOCTH CEPBUCOB U KOMITIOHEHTOB OC;

cOOp U aHANU3 COOBITUH ayAUTa;

TECTUPOBAHUE HA IPOHUKHOBEHUE (TIEHTECT);

CKaHMPOBaHWE HA HAIMYUE YSI3BUMOCTEH;

yIpaBJICHUE YI3BUMOCTSIMU;

3aIlIUTY OT CETEBBIX aTaK Ha YPOBHE MPUIIOKECHHUIA;

UCIIOJIb30BAaHUE MEXKCETEBOIO JKpaHa BEO-NPWIOKEHUNH (MIPU HaIUYUHU
TEXHUYECKON BO3MOKHOCTH CO CTOpOHBbI KilneHTa B yacTH BHECEHHS] U3MEHEHUH B
HC ¢ nenbio KOPPEKTHUPOBKH €€ padOThl MO CTaHAApTaM, NPHUHATHIM sl BeO-
TEXHOJIOTHH);

4.8.6. obGecrieunTh QyHKIHOHUpOBaHUE cpeacTB ayauta MC (B Tom uucne
cuctemMHoro u mnpukiagHoro I1O, coOwbitmii goctyma k MC, OC um CMS),
00EeCIIeUNBAIOIINX YPOBEHb >KypHAIMPOBAHUS, JAOCTATOYHBIA [JIsI TMPOBEICHUS
paccieoBaHus MHIMISHTOB HHPOPMAIMOHHON 0€30MacHOCTH; a TaK)Ke XpaHEHHE
coObITHi aynuTa Ha UT-pecypcax cpokom He MeHee 2 (IByX) Heleb;

4.8.7. obGecrieunBaTh cOoOp coObITHII Oe3omacHocTH ¢ WT-pecypcoB 1o
nporokoiy Syslog UDP 514 na BHemHu# cepBep XxpaHeHUsI U 00paOOTKH COOBITHIA
aynauta Onepatopa (syslog02.g-cloud.by);

4.8.8. HeszamemIUMTENBbHO YBeAOMJIATH KilMeHTa B cllydae HWHIIMJICHTA,
CBs3aHHOTO ¢ MHGpOpMaIMOHHON M KubepOe3zomacHocThio. Omnepatop u Kiment
COIJIACYIOT MEpbI, KOTOpble HEOOXOAUMO MPeAnpuHATh KIueHTy A CHUKEHMS
BO3/ICHCTBYS MHIIUJEHTA U €T0 yCTPaHCHHUS,

4.8.9. orpanmumBath goctyn WT-pecypcoB k cetu MHTepHer B
COOTBETCTBHUM CO CIHCKaMU OrpPaHUYEHHOro jJoctymna, (gopmupyembiMu PVYII
«benl NDx;

4.8.10. ocymiecTBIATh €KEHEACIBHOE PE3EPBHOEC KOMTMPOBAHNE BUPTYaTbHOM
MAaIIMHBI, TOCPEICTBOM KOTOpOil obecmeunBaercsi ¢yHkiuonupoanue WC, u
XpaHEHUEe Pe3epBHBIX KONui B TeueHue 30 KajeHAapHbIX JAHEH (pe3epBHBIE KOMHUU
Knuenty He npenoctaBisiorcs);

4.9. KaueHT 00s13yeTcs:

4.9.1. npenoctaButh OnepaTopy:



1) mepedyeHp BHEIIHUX cTaTH4ecKux I[P-ampecoB, ¢ KOTOPBIX IOIMyCTHM
ynaneHnsbiit goctyn k UT-pecypcam; konuuectBo BHemHuX IP-agpecos — He Ooiee
10;

2) mnepeuernb URL-ampecoB, mpeaHasHauCHHBIX IS aJIMUHHUCTPUPOBAHUS
CMS untepHeT-caiiTa (B pamkax okazanust Yciayru OnepaTop pyKOBOACTBYETCS
KOHTaKTHBIMU TaHHBIMU, YKka3aHHbIMU KinentoMm B JIK (oTBeTcTBeHHOCTH KilieHTa
npu npenoctaBieHun aaHHblx B JIK permamentupyercs «CornameHueM 00
ucnonp3oBaHuu JluuyHoro kaOWHETa TMoJb30BaTenss»). B cimydae BHeceHus
n3MeHeHni KimeHToM B yKa3aHHBIM MepedeHb NpeaocTaBuTh OmnepaTopy ero
aKTyaJIbHYIO BEPCHIO;

3) mepeueHb JOMEHHBIX UMEH, HcIolib3yeMbix Kimmentom Ha UT-pecypcax,
BbIAEIsIEMBIX ONIEpaTOpoM B paMKax NpeaocTaBiieHus Y ciayru. B ciyyae BHeceHus
n3MeHeHni KimeHToOM B yKa3aHHBIM MepeueHb NpeaocTaBuTh OmnepaTopy ero
aKTyaJIbHYIO BEPCHIO;

4) 1uenodky cepTu(uKaToB (KOPHEBOTO U MOJTYMHEHHBIX YIOCTOBEPSIOIINX
IEHTPOB), a Takxke cepTudukaT HHTEpHET-pecypca KimeHTa (OTKpBITYIO U
3aKPBITYIO YacTh KJt0Ua) /sl 00eCIieueHusl 3alllUThl OT aTaK Ha BEO-TPUIIOKEHUS C
UCIOJb30BaHueM TexHojaoruu uHcnekuun SSL/TLS-coenuuenuii (B ciydae
ucnonb3oBanus MutepHer-pecypcom Kimenra nporokona HTTPS); ycranoBky u
HacTporiky SSL-ceptudukara nHa WC wu cpeactBax 3amuThl HHQOpMaLUU
Omneparopa BeimonHseT Oneparop;

5) mnpouyro uHpopMaruio, 3anpammbaeMmyto Oneparopom y Kinuenra B JIK;

4.9.2. npu orcyrctBuu y Kmumenta SSL-cepruduxara — obOecnednth €ro
Hannuue (Boimyck SSL-ceptudukara Oneparop odecrneurnBaeT B paMKax OTAEIbHON
YCIyrH);

4.9.3. pasmectuth DNS-3amucu ©Ha aBTroputaTuBHBIX DNS-cepBepax
Omneparopa myig oOecreyeHUs] BO3MOXKHOCTH  IPEJOCTaBICHUA Y CIYTH;
UCITI0JIb30BaTh peKypcuBHble DNS-cepBeprl Oneparopa [uisl pa3pelieHusl CETEBBIX
umeH B IP-agpeca (dns1.g-cloud.by, dns2.g-cloud.by, dns3.g-cloud.by);

4.9.4. nepconudunmpoBath ydeTHble 3anucu KimeHTa Tak, 4TOObI OHU
MO3BOJISIIM OJTHO3HAYHO HIACHTU(PUIHUPOBATH CYObEKTa, B3aUMOJAEHUCTBYIOIIETO C
cucteMHbIM U nipukiagHeM 110, ycranoBienHsiM Ha UT-pecypcax, BbIIEICHHBIX
Knuenry;

4.9.5. wucmonb30BaTh A cHHXpoHu3anuu BpeMenu B UC 1 ee KOMIOHEHTaxX
cepBep TOYHOro (PTAIOHHOTO BpeMeHH) PecnyOnMKaHCKOTO  YHUTapHOTO
npeanpusatus  «bemopycckuii  roCyJapCTBEHHBIM ~ MHCTUTYT — METPOJIOTHN»
(time.belgim.by);

4.9.6. He U3MEHATh HACTPOUKHU CUCTEMBI ayuTa U npotokonupoBanus UC.
B ciydae BbisiBIeHHS (DAKTOB HU3MEHEHHS HACTPOMKH CHUCTEMBbI ayJIuTa U
nporokonupoBanug MC Onepatop MMeeT NpaBO OrPAHUYUTH JIOCTYN U3 CETH
HNurtepuer k C (B TOM umnclie U3 HAlMOHAJILHOTO cerMeHTa cetu HTepHeT);

4.9.7. oOecrneuynth AKTYyaJbHOCTb (ucroap30BaHUE MocCJIeTHEN
noiep >kuBaeMoit pazpadborunkoMm penakiur) CMS uHTepHET-CcaiiTa, 6a3 TaHHBIX,
cucremHoro u mnpukiagHoro IIO (B tom wuyucnme IIO, mnpemocrtaBiseMoro



Omneparopom Kimenty B paMkax oOKka3aHHsl YCIyrH), a TakK€ COBMECTUMOCTb
yKa3aHHBIX IPOrPAMMHBIX CpeJICTB ¢ ucnonb3dyemoit Kinuenrom OC;

4.9.8. BBIMOIHATH pe3epBHOE KonupoBanue MC B cOOTBETCTBUM C MPUHATON
y KiMenta nomuTUKONW pe3epBHOrO0 KOMUPOBAHUS; MPOBEPSATH BO3MOXKHOCTH
BOCCTAHOBJICHUSI M3 PE3EPBHBIX KOIUMW; BBHIMOJIHATH BOCCTAHOBJICHHE JaHHBIX
CBOMMHU CHJIAMH U 32 CBOU CUET;

4.9.9. neszamenmutenbHo MHGopMUpoBaTh Oneparopa nocpeacrsom JIK 06
OTKJIOHEHHUSIX OT COTJIACOBAaHHOTO YPOBHS OKa3aHHsI YCIYTU WU XK€ O APYrom
0OHapy>KEHHOM COOBITHH, CIIOCOOHOM HAPYIIUTH MPOIECC OKa3aHus Y CIyTH;

4.9.10. mpeanpuHUMaTh HEOOXOAUMBIE MEPHI MO YCTPAaHEHHUIO MHITHICHTOB,
BJICKYIIMX HECAHKIIMOHUPOBaHHOE wucmonb3oBanne WC u/unum CBSA3aHHBIX C
MOA03PUTEIBHON aKTUBHOCTHIO cO cTOpoHBI MC;

4.9.11. BemonHATh  pekoMmeHmanuu  Omeparopa, HamnpaBJICHHBIE  Ha
oOecrieyeHrne HEOOXOUMOTO YPOBHS MH(DOPMAITMOHHON 1 KHOEpOE30MacCHOCTH IIPH
OKa3aHUM Y CIIyTH;

4.9.12. npennpuHsATh HEOOXOIUMBIE MEPBI IS MOJATOTOBKH COOCTBEHHOM
UHOPACTPYKTYPHI K 2PHEKTUBHOMY HUCIIOIB30BAHUIO Y CIIYTH;

4.9.13. ocymectBisaTh padboty ¢ HC (ynmoJIHOMOYEHHBIM MEPCOHAIOM
Knuenra wiu ymonHoMo4yeHHOW KiumeHTOM opraHuzanuu) TOJBKO C IIpaBaMH,
npuHaaiexanmmMu poiu «llonb3oBaTenby W MPeNOCTaBICHUEM IPaB JIOCTYyMa K
JOKaJIbHBIM KaTajioram, QaiiiaM, BETBSIM peecTpa, He0OOXOUMBIM I HOpMaJIbHOU
paboTtsl ¢ UC B paMKax mpe10CTaBICHHBIX eMY TOJTHOMOYUM (TPUBUIIETUN );

4.9.14. BoIONHATE ~ CIEAyIolmMe TpeOOBaHUs, KOTOpbIE MOTYT OBIThH
JOTIOJTHEHBI MTOJI0KeHUAMHE [lomuTukn nHPOPMAITMOHHOM 0€30MaCHOCTH WU MHBIX
JIOKaJTBHBIX TIPABOBBIX akTOB KineHTa:

1) nst OC, otnmynbIX oT Linux:

BCTPOCHHAS YUETHAs 3alKCh C aIMUHUCTPATUBHBIMU TIpaBaMu Administrator
(AnMUHHCTpPATOpP) AOHKHA OBITH MEPEMMEHOBAHA MMEHEM, HE CBA3aHHBIM C €€
Ha3HAUYCHUEM, JIOJDKHA OBITh OTKJIFOUEHA U MPeHa3HaueHa TOIBKO JJIS CITY>KeOHOTO
UCTIONBb30BaHus JUIsi HacTporiku win oocnyxuBanus MC (MP) npu 3arpyske B
«0€e30IacCHOM PEKUMEY;

naposb JOJDKEH COOTBETCTBOBATH TpeOOBAHUSIM MOJIUTUKHU
uHpopmarmoHHo Oe3zomacHocTH KimeHTa W COXpaHSAThCA B CEKpPETe B
COOTBETCTBHM C TpeOOBaHMSAMHM JIOKAJIBHBIX TIPABOBBIX akToB KimenTa,
perIaMeHTHPYIOIUX padoTy ¢ nH(OpMalel OTpaHNYEHHOTO PAaCTIPOCTPaHEHUS;

Bxogq B OC pomxeH ObITb OrpaHUYEH TOJIbLKO TmepeuHeMm |P-anpecos
aJIMUHUACTPATOPOB;

BCTpOeHHas yueTHas 3anuch Guest (I'ocTh) n10JKHA OBITH OTKIIIOUYEHA.

2) nns OC cemeiictBa Linux:

nokeH ObiTh 3ampernieH Bxogq B OC OT WMEHM YYETHOW 3alucH
CynepnoJib3oBares (root);

JO0JDKHA OBITh HACTPOCHA AaBTOPHU3AIIUS II0JIb30BATENICH C MPUMEHECHHUEM
JIOTUHA/TIAPOJIA WA CEPTU(DUKATOB OTKPBITHIX KJIIOUYeH (KOHTEHHEp C JIMYHBIM
KJTFOUOM TI0JIB30BATENS TOJDKEH OBITH 3allUIIEH);



Bxon B OC nomkeH OBITh OTpaHMYEH TOJBKO TmepedHem |P-ampecos
aJIMUHUCTPATOPOB;

4.9.15. ucnosib30BaTh NapoJH, YAOBIECTBOPSIOMIUE CIACAYIOIMUM KPUTEPHUSIM:

npu niepBoM Bxojie B OC TOJKHO MPOU3BOAUTHCS U3MEHEHHE BPEMEHHOTO
napoJs;

apojb JOHKEH COCTOSThH HE MEHEE YeM U3 IBEHAAIaTH CUMBOJIOB;

B COCTaBe MapoJsl TOJDKHA MPUMEHSITHCS KOMOMHALMS, cocTosImas u3 udp,
OYKB BEPXHETO M HIDKHETO PETUCTPa, CIIECIICHMBOJIOB;

MapoJib JOJKEH XPAHUTHCSA B CEKPETE;

HE JOMyCKaeTCs Tmepenada mMaposis JAPYTUM COTPYOHHUKAM, a Takke
MTOCTOPOHHUM JIUIIAM;

JOJDKHO TPOM3BOJUTHCA HW3MEHEHHE Tapojie Mpu TOJO03PEHWH Ha UX
KOMITPOMETAITHIO;

apojb JOJDKEH M3MEHSTHCA Yepe3 peryiisipHble MPOMEXYTKH BpEMEHH (HE
pexe 180 nuei);

HEJOMYCTUMO HCIOJIb30BaHUE MPEAbIAYIIUX Tapojeil 3a mociueanue 12
MECHIICB;

4.9.16. oOecrieynBaTh COXPAHHOCTH U KOHPHUICHIIUATBHOCTD MOTYYEHHOMN OT
Omnepatopa nHbopMaIMK 10 UCTIOJIHEHUIO JloroBopa;

4.9.17. npenoctaBnsaTh 3amnpammBaeMyro OmneparopoMm uHboOpMaIluo 00
WCIIOJIP30BAaHUU YCIYr B IENIX YIYUIICHUS KadecTBa OKa3aHUsS YCIyr
Onepartopowm;

4.9.18. He ynansaTh, HE U3MEHATH WU HE CKPBIBATH JIOOBIC YBEIOMIICHUS 00
aBTOPCKHUX IIPaBaX, TOBAPHBIE 3HAKU WIIW IPYTHE YBEIOMIICHHS 00 UMYIIIECTBEHHBIX
npasax, coaep:xanuecs B [10;

4.9.19. He BCKpBIBaTh TEXHOJIOTHMH, HE TMPOWU3BOJIUTH JACKOMIHUIISAIUIO U
nu3acceMOIupoBaHe KOMIBIOTEPHBIX MPOrpamMM, IpeaocTapisieMbix OnepatopoM
JUTSl ICTIONIb30BaHUS B paMKax Y CIIyTH;

4.9.20. obGecrieunth  coOsofeHne  TpeOOBaHWN  3aKOHOJATEIIbCTBA B
OTHOIIEHUH TPUOOPETEHHBIX WM TIpaB Ha OOBEKTHl HWHTEIUIEKTYaJIbHOM
COOCTBEHHOCTH (B TOM YHCJI€ 3aKJIIIOYCHHE HEOOXOIMMBIX JOTOBOPOB Ha TaKHe
00BEKTHI), HCTIONB3yeMble KineHntowm;

49.21.B  paMkax = HUCIOJBb30BaHUA  YCIYIH  PYKOBOJCTBOBATHCS
[TpuMeHUMBIMU TIPABHITAMH.

4.10. OnepaTop He HeceT OTBETCTBEHHOCTH 34!

4.10.1. obecnieuenne xkoppekTHoro QpyHkuuonupoBanuss C, pazMernieHHbIX
Ha UT-pecypcax Oneparopa, npenocraBieHHbIX KinueHty B pamkax Y ciayru;

4.10.2. uenoctocts uHpopmanun Knuenra: pesepBHoe konupoBanue NC
pou3BOANTCS KITMEHTOM caMOCTOSTENBHO;

4.10.3. UHITUACHTHI, TIPOU3OIIEIIIHE BCJICZICTBUE U3MCHCHU,
npou3BeaeHHBIX KimmerTom npu HacTpoiike UC camocTosTebHO 6€3 corTacoBaHUs
¢ OneparopoM, B TOM YHCJIE TOBJICKIINX HECAHKIIMOHUPOBaHHBIM mocTyn Kk MC
W/WU €€ aIMUHUCTPATUBHON YacTH;

4.10.4. nonmyuennie  moctynma  Tperbumu Jmnamu k@ MC  w/mim
aIMUHUCTPATUBHON YaCTH B CBSA3HU C 00CTOSATEILCTBAMH, 32 KOTOphie Onieparop He



oTBeyaeT (mepeiadya YYETHBIX JIAHHBIX, HCIIOJIb30BAaHUE CTAaHJIAPTHBIX HMMEH
YUETHBIX 3aMuCcel, «CIa0bIX» maposieu u T.11.);

4.10.5. coomonenne  KnmueHntom  TpeOOBaHMI ~ 3aKOHOJATENIbCTBA B
OTHOUIEHUU TMPUOOPETEHHBIX MM TIpaB Ha OOBEKThl HHTEUICKTyaIbHOU
COOCTBEHHOCTH (B TOM YHCJIE 3aKJIIOYEHHE HEOOXOAMMBIX JOTOBOPOB Ha TaKHe
O0OBEKTHI).

4.11. Knuent 0e3 Kakux-1100 yCI0BUM, U3BSITHI U OTOBOPOK COTJIAIIACTCS C
TeM, 4TO B 1esiXx obecnieueHus: 6ezonacHocTd MUC u CBOEBPEMEHHOTO YCTpPaHEHUS
BBISIBJICHHBIX HapyuieHuid 6ezonacHoctd MC Onepatop mMeer nmpaBo OrpaHUYUTh
noctyn u3 cetu Matepnet k UC, B ToM 4ucie U3 HAIMOHAIBHOTO CETMEHTa CETH
HNHTepHeT, B CIEYIOMINX CIydasiX:

B clly4ae MOCTYIUICHHUs] COOTBETCTBYIOIIETO oOpaiienus Kienra;

B CJy4ae HEOOXOJMMOCTH YCTpPaHEHHUs Pa3JIMYHBIX BUIOB HEMPABOMEPHBIX
BO3JICUCTBUNM, O HaIM4YUM KOTOpbIx OnepaTopy CTajgo H3BECTHO, 3aBEIOMO
OPUBOMSIIUX K HAPYHICHUIO KOHGUICHIIMAIBHOCTH, IETOCTHOCTH, MOAJIUHHOCTH,
JIOCTYITHOCTH, COXpaHHOCTH uHGopmaimu, HamnpasieHHbix Ha WC u (wim)
UCXOMSIINX OT HETO;

B CIy4YasiX BBISIBJICHUS WHUUJCHTOB, IMOBJIEKIINX HECAHKIWOHUPOBAHHOE
ucnonb3oBanue MC, u/unm noao3pureabHON akTUBHOCTH co ctoponbl C, a Takke
HenpuHATUS KimmeHToOM He0OXO0AMMBIX MEP IO YCTPAHEHUIO JaHHBIX UHIIUJICHTOB U
HEBBINOJHEHUSI COOTBETCTBYIOIIMX pekoMeHaanuii Omnepatopa B yKa3aHHbBIC
OnepaTopoM CpOKH.

Orpannuenue nocryna k MC mo pemennto Omneparopa B COOTBETCTBUM C
HACTOSIIMM MYHKTOM OCYILECTBIISIETCSA HAa HEOINPENEICHHBIA CPOK JO MOMEHTa
yCTpaHEHUsI TPUYMH HHIMUACHTOB W BBINOJHEHUS KiueHToOM pekoMeHaanui
Omneparopa ¥ HE CUMTAETCS MPEPHIBAHUEM OKa3aHUsl Y CIIYTH.

4.12. B cnydae HapyuieHus ycioBuid HacTosimux [Ipasun u JloroBopa, B ToMm
YHCJIC B YaCTU OIUIATHl OKa3aHHOU Ycmyru, OnepaTop OCTaBiseT 3a COOOM MpaBo B
OJIHOCTOPOHHEM TMOPSAKE MOJHOCTHIO WM YaCTUYHO IPUOCTAHOBUTH OKAa3aHHE
Yenyru Kimmenty nyrem orpanumuenuss aoctyna Kimenta x UT-pecypcam u
anmMuHuctpupoBanuto MC, a Takxke cereBord jgoctynHoctd WT-pecypcos.
[TepepacueT CTOMMOCTH Y CIYTY B JTAHHOM CJIy4a€ HE OCYIIECTBISETCS.

4.13. B ciyuae npekpaiienus nectus JloroBopa B CBA3U C pacTOPKEHUEM
au00 HWCTEUEHHEM Cpoka ero jeictBus OnepaTop OCYIIECTBISECT OJOKHUPOBKY
VYuernsix ganubix Knwmenta. [Ipu stom manueie UC, pazmeniennsie Knuentom B
nepuona neucteus Jorosopa Ha MT-pecypcax, BbIIEIECHHBIX B paMKax Y CIYyTH,
xpassaTcess B TeueHue 30 (TpuauaTv) KaldeHAApHBIX AHEH cO AHS MpeKpalleHUs
neuctsus JloroBopa, rmocyie 4ero aBTOMaTuYeCKN YIS FOTCS.

4.14. 1lpu Beigenennn UT-pecypcoB B paMkax Y CiIyru 1OCTYM K MyOJIUYHOM
YacTH HMHTEpPHET-caliTa OJIOKUpYeTCsl 10 MOMEHTa mpeaoctaBieHus Kimentom
uHpopmaIuu, ykazanHou B moanyHkre 4.9.1 nactosimux [IpaBu, 3a HCKITIOUEHUEM
IP-anpecoB Kinenta, yka3zaHHBIX ISl aAMUHUCTPUPOBaHUs BblAeieHHbIX WT-

pecypcos.
5. CtouMocCTh yCJayru



5.1. Croumocts ycimyru GpopMupyercsi UCXos u3 BeIOpaHHbIX KineHntom
KOJIMYECTBEHHBIX NTapaMETPOB, COTJIaCOBaHHBIX B 3aKase.

5.2. Ilpu pacuere CTOUMOCTH YCIYI'M YUUTBIBAIOTCS MapaMeTphI
Beiiesiembix Kimnenty UT-pecypcos (VCPU; VRAM; IP-agpec; vHDD;) B pamkax
BbIOpanHoro Kimmentom Tapuda.

5.3. KuueHt B pamkax YCIyru MOKET 3aKa3aTh JOMOJIHUTEIbHBIEC CEPBUCHI
(BeimeneHue  gomnoiHuTeNnbHBIX [P-agpecoB, mnpenocraBinenune I10  manenu
YIPaBJICHHS] XOCTUHTOM U Jp.) C oriaToi coriiacHo Tapudam Oneparopa.

6. Iopsiaok oxka3aHus yCJayru

6.1. 3ampoc Ha mOAKIIOYEHHWE YCIYTH OQOPMIISIETCS IMOCPEICTBOM
ucnons3zoBanus ¢pynkimii JIK.

6.2. OOpaboTka 3ampocoB Ha OKa3aHWE YCIYyrd MPOU3BOAUTCS B
CranpaptHoe pabouee BpeMs. B ciydae noctyruienus 3ampoca B Hepabouee Bpems,
00paboTKa OCYIIECTBISIETCS B TEUEHHUE CIEAYIOLIEr0 paboyero JHs.

6.3. B Teuenue pabouero gHs, CAEAYIOLIETO 3a JHEM IMOJIYYEHMs 3ampoca
Ha okazaHue Yciyru, Onepatop HanpasisieT Kinuenty npoekt Jorosopa.

6.4. OmnpeneneHue mnapamMeTpoB  YCIyrd  OCYLIECTBISIETCA  IyTEM
corjacoBaHusi 3akaza Ha Yciayry no Qopme, yTBEpKIEHHONW B HACTOSIIUX
[IpaBunax. TexHuueckas dacTb 3aka3a oO(OpMISIETCS MyTEM 3alOJHEHUs
cootBeTcTBYIOIIEH popmel B JIK. 3aka3, opopMiIeHHBIN B HOPSAIKE, ONPEIEIEHHOM
HacTtosimuMH [ IpaBunamu, SBIsSE€TCS HEOThEMIIEMON YacThiO JloroBopa.

6.5. Ilocne mommucanus JloroBopa He TO3MHEE JAaThl Havalla OKa3aHHS
VYenyru, omnpeneneHHod B 3akaze, Omneparop oOecriednMBaeT BO3MOXKHOCTH
ucnoisib3oBanusa MT-pecypcos, 3ampomeHHbix KinueHToM, n mnepegaet Y4eTHbIe
JaHHBIE JUISl JOCTYIIA.

6.6. 3ampochl Ha U3MEHEHHE TMapaMeTpoB Yciyru (KOJIMYecTBa U
napamMeTpoB BUPTYaJIbHBIX MAaIllMH, CHUCTEM XpaHEHUs MaHHbIX, [P-ampecon)
HampaBisitores B CiyxOy mnonanepkku moib3oBareneid yepe3 JIK. M3menenue
napaMeTpoB Yciayru opopMIsieTcs MOANMCAHUEM JOMOJHUTENBHOTO 3aKasa.

6.7. [lata Hauana okazanus Y cnyru (pukcupyercs B AKTe Hauaja OKa3aHus
Yenyru.

6.8. KiumeHT caMOCTOSITENbHO OmpeAesieT HeOOXOAMMOCTh W3MCEHEHHS
MapamMeTpoB Y CIYTH.

6.9. Bce neiictBus Oneparopa, CBA3aHHBIE C U3MEHEHUSMHU IMapaMeTpOB
VYcnyru, BRIIOJTHSAIOTCS 110 3a1pocaM MOoJIb30BaTeleH.

7. KauecTBO nmpegocraBjieHust yCJayru

7.1. VYcuyra cuutaercs OKa3aHHOM B IMOJIHOM O0BEME, €CIM B OTUYETHOM
nepuosie COOJII0ICHBI CIEYIOIINE COTJIacCOBaHHbIE METPHUKHU:

9)(9:10)71
Mertpuka Onucanwe / cmocod BEYUCICHUS 1
MoKa3aTelb
Bpems npenocrasnenus | [lepuon Bpemenu, korga Yciayra IOCTyIHA JUIs 24x7
Ycnyru MOJIKJIFOUEHUS:




B TOJy.

24 4gaca B cyTkH, 7 1HEH B Henemto, 365(6) auei

Bpewms nogaepxku

Kpome

[Tepuon Bpemenu, korna Ilognep:kka gocTymnHa
g Ionp3oBaTeneii:
¢ 8:00 go 20:00, ¢ moHeneNbHUKA MO MSATHUILY,
BBIXOJIHBIX u

opHUIIHATTEHBIX

Mpa3AHUYHBIX JTHEM.

12%5

JloCTyHOCTB yCIIyTH
(Availability)

YCIIyTH.

Availability = (AST — DT) / ASTx100
AST — cornacoBanHnoe Bpems mpegocraBieHus

DT — Bpewms mipocrosi.

He menee 99,5 %
(st Tapucon
TuHenKkn XocT)

He menee 97,5 %
(st Tapucon
nuHerkn CTek)

7.2. Jlna mommepkaHUS COTJIACOBAaHHOTO ypoBHSA yciuyr OmepaTtop
IPOBOJUT paboThl MO 00cHykuBaHUIO. Tun padoT Mo o0CTyKUBaAHUIO, IEPUOL] UX
BBINIOJIHEHUS U TPOAOJDKUTENBHOCTh, a Takxke M oOg3aTenbcTBa Oneparopa Mo
yBeZoMmiIeHHI0 KineHTa onpezeneHsl B HUKENPUBEACHHOW TaOIuIIe:

Tun paboT 1o 00CTyKUBAHUIO

[Tepuon npoBeneHwMsI
pabot

VYBenomienue Kinmenra

[TnanoBbIC paboThI no | Pabouee Bpems* be3 yBenomnenns Knuenra
00CITy’)KMBaHUIO, HE CIIOCOOHBIC

OKa3arhb BIIMSTHHE Ha

AOCTYIIHOCTD HJIN

(YHKLIMOHAIBHOCTD Y CIIyTH

[TnanoBbIe paboThI no | Kpyrnocyrouno, no | He nmoznnee yem 3a 24 yaca
00CITy’)KHBaHUIO, CIOCOOHBIE | BO3MOXXHOCTHU BHE | 10 Hayaia paboT u He
OKa3aTh BIIMSIHUE Ha | paboudero BpeMeHu™* nozagHee 1 waca mocie
JOCTYITHOCTh WIN OKOHYaHHUs paboT

(GYHKIIMOHAJIBHOCTD Y CIIyTH

ABapHiiHO-BOCCTaHOBUTENIbHbIE
paboTel MO  BOCCTaHOBJIEHUIO
JOCTYITHOCTH WIN
(GYHKIIMOHAJIBHOCTHU Y CIIyTH

Kpyraocyrouno

He mosmaee 1 waca mocie
BO3HUKHOBEHHSI  aBAPUHHO-
BOCCTaHOBUTENBHBIX PadOT U
He mo3gHee 1 waca 1ocie
OKOHYAHUS paboT

*PabounmM BpeMeHeM cuuTaercs rnepuo ¢ 9 4 1o 18 u B paboune nHU.

7.3. B cnyuae, ecnu paGoThl O OOCTYKUBAHUIO BIUSAIOT Ha JICSITEIBLHOCTD
Kmuenra, OnepaTop corjiacoBeiBaeT ¢ KimeHTOM BpeMEHHOM HHTEPBAJI, B TCUCHUE
KOTOPOTO MOTYT BBITIOJHATHECS Pa0OTHI TO OOCITY)KMBAaHHIO, 32 HCKIIOYCHHUEM
aBapUIHO-BOCCTAHOBUTEIBLHBIX PaOOT.
7.4. BizaumojelictBue mnoJib3oBareneir ¢ Omneparopom B ymie CiykObl
MOJIJICP>KKH TI0JIb30BaTeIICH TI0 BOIIPOCAM KavyeCcTBa OKa3aHUs Y CIIYTH M U3MEHEHUS
€c TapaMeTpOB OCYIICCTBISICTCS B MOpSAKe, ompeneileHHOM B I[IprMeHMMBIX

MpaBuUiax.

8. Iopyyenne 00padoTKHN NEPCOHAIBLHBIX JAHHBIX




8.1. B cuyuae, ecnim JloroBopoM mpemycmMoTpeHa mepemada KiameHTOM
OnepaTtopy MepcoHANbHBIX JlaHHbIX, OrnepaTop MO MOPYYEHUIO U B HHTEpEcax
Kinuenra ocyiectBisier 00pab0TKy MepCOHANbHBIX TAHHBIX MPU OKa3aHUU Y CIIYTH
B COOTBETCTBUU C HIXKEYKA3aHHBIMU YCIIOBUSIMHU.

8.2. Omeparop, kak cTopoHa 1o J[oroBopy B CMbICJI€ 3HAUEHHUSI MTOJIOKEHUM
3akona PecniyOnuku benapycb ot 7 mast 2021 r. Ne 99-3 «O 3ammure nepcoHaabHbIX
JAHHBIX» (nanee — 3aKoH), SBISETCS YMOJHOMOYEHHBIM JUIOM, a KimeHT —
OIEPaTOPOM.

8.3. OO0OpaboTka MEpPCOHATBHBIX JAHHBIX COJAEPXKAIIUXCS HAa WHTEPHET-
caiite, pazmemaeMmoM KimmeHToM B paMKax Y cilyTd, ocyuiecTBisieTcss OnepaTopom
B LEJIAX:

pasMenieHuss W TOCIENYIOIIEr0 XpaHEHWs WHTEpHeT-cauTa KimeHra,
COJIEpKAllleT0 MEepCOHANbHBIE JaHHblE, Ha MpeAocTaBiIeHHONM OnepaTopom
BUPTYaJIbHOM MalruHe (mporpaMMHoOM cucteMe PecmyOnukanckod miaThopMsl,
AMYJIMPYIONIEH anmapaTHoe oOecrieueHue (cepBep);

TEXHUYECKOW MOANECPKKU M aJMUHHUCTPUPOBAHUS BUPTYAIBHBIX PECYPCOB
(BupTyanpHOM Mamunbl) Omneparopa, Ha KOTOPBIX pa3MEIIeH HHTEPHET-CauT
Kinenra, coepxanuii nepcoHalbHbIE JaAHHBIC;

OCYILIECTBJICHUSI PE3EPBHOIO KOMUPOBAHUSA M XPAHEHUS PE3EPBHBIX KOMUUI
WHTEpHET-caiiTa KnueHTa, cogeprkaiiero nepcoHalbHbIE TaHHBIC;

OKa3aHMs JOIMOJIHUTENIBHBIX YCIIYT MO 3aka3y Kimenrta B pamkax Jlorosopa.

8.4. [Ilepeuens copeprnaembix OnepaTopoM ACHCTBHIA ¢ HHTEPHET-CAaHTOM
Knuenra, coaepamMm MEpPCOHANbHBIE  JaHHBIC: XpPAaHEHUE, PE3EpPBHOE
KOIIMPOBAaHUE, yaaleHue, OJOKUPOBaHHUE I0CTyMa U3 ceTu MHTepHeT.

8.5. Omeparop 00s13yeTcs co0JroaaTh KOH(PUIECHIIMATBHOCTh
NEPCOHANIbHBIX JAHHBIX.

8.6. Omeparop He BIpaBe COBEpIIATh JCUCTBHUS, HANpPaBJICHHBIC Ha
npenocTaBlieHue U (WIK) pacripocTpaHeHHE HE MPEAOCTaBICHHOIO sl BCEOOIIEero
JIOCTYTIA COJEPKUMOT0 HHTEPHET-CaliTa, B TOM YHCIIE MEPCOHANBHBIX JaHHBIX, 0€3
MIPABOBOT'0 OCHOBAaHUS, MPEAYCMOTPEHHOTO 3aKOHOIATEIbHBIMU aKTaMHU.

8.7. Tlo oxoH4YaHWM CpOKa JEHCTBUS WM TIpH pacTropkeHuu JloroBopa
Omnepatop 00s3aH IPEKPATUTH 00PAOOTKY MEPCOHATBHBIX TAHHBIX, COACPKAITIXCS
Ha UHTepHeT-cauTe KimeHra, U ynanute UHTEepHET-cauT KiumeHrta, a Takxke Bce
uMmeronuecs y Oneparopa Konuu uHTepHeT-caiita Kinenra. Oneparop o0si3yeTcs
no 3anpocy Knuenra npenocraButh KiineHTy cOOTBETCTBYIOIIEE TOITBEPHKACHUE —
OTYET O BBIIOJIHEHHOM MOPYYEHUH.

8.8. OmeparopoM TPHHATEI CICAYIONIME O00S3aTeIbHBIC MEpPhI  TI0
00€eCIEYEHHUI0 3allUThl MEPCOHAIBHBIX JTAHHBIX B COOTBETCTBHM CO cTaTheil 17
3akoHa:

Ha3Ha4Y€HO JMUO (CTPYKTYpHOE THOJpa3Jei€HUE), OTBETCTBEHHOE 32
OCYILIECTBIICHIE BHYTPEHHETO KOHTPOJISI 382 00pabOTKON NepCOHANBHBIX JAHHBIX;

M3aHbl JTOKYMEHTHI, ONpeaessonpe noiutuky Oneparopa B OTHOUIEHUU
00pabOTKH IMePCOHAILHBIX JaHHBIX;

pabotHuku Oneparopa W UHBIE JIMIIA, HETTOCPEACTBEHHO OCYIIECTBIISIONINE
00pabOTKy  TEpPCOHAIBHBIX  JAHHBIX, O3HAKOMJICHBI C  TOJOXKEHUSIMH



3aKOHO/ATEIbCTBA O MEPCOHANbHBIX JAHHBIX, B TOM YHCJE C TPeOOBaHUSIMH IO
3alllUTEe TEPCOHAJIBHBIX MJAHHBIX, JOKYMEHTaMH, OIPEACISIONIMMU TOJUTUKY
OnepaTtopa B OTHOUICHUU OOpaOOTKU MEPCOHAIBHBIX JAHHBIX, a TAKXKE OOYUYECHBI
yKa3aHHble paOOTHUKM M HWHBIE JIMIAa B  TOPAJIKE, YCTAaHOBJICHHOM
3aKOHOJIaTEIbCTBOM;

YCTAHOBJIEH TMOPSJIOK JOCTyNa K MEePCOHAIbHBIM JaHHBIM, B TOM YHUCIE
oOpabaTbiBaeMbIM B HH(POPMAITMOHHOM pecypce (Cucreme);

OCYIIIECTBIICHA TEXHUYECKasi U KpunTorpaduueckas 3aliiThl MePCOHATBHBIX
nanaelx OmepaTopa B TOpsAAKE, yCTaHOBICHHOM OrnepaTHBHO-aHATUTHYECKUM
nentpom 1npu Ilpesugente PecnyOmuku bemapych, B COOTBETCTBHM €
Knaccupukanmern  MHGOPMAIMOHHBIX  pecypcoB  (CHCTEM),  COJEp Kallux
NIEPCOHAIIbHBIE IAHHBIE.

8.9. Onmeparop 00s13aH B TEYEHHE TpeX JHEH C MOMEHTA MOIYYCHHS
COOTBETCTBYIOLIEro 3ampoca oT KimMeHTa npenocTaBisiTh HH(POpPMAIHUIO,
HEOOXOAUMYI0 JJI TOATBEPXKACHUSI pealu3alud  00s3aTENbHBIX Mep IO
00EeCIIEUEHNUIO 3aIlUThl IEPCOHANBHBIX JaHHBIX, IPEAYCMOTPEHHBIX JJoroBopom.

8.10. Omneparop BIpaBe NpUBJIEKATh TPETHUX JIULL ISl OKa3aHus Yciyru. B
cllyuae TpPHUBJICYEHMS] TPETbUX JHL g 0OpabOTKM HE  SBIIAIOIIUXCS
OOIIETIOCTYIIHBIMU TE€PCOHANBHBIX JIaHHBIX, Oneparop rapaHTUpyeT NPUHATHE
TaKUMHU TPETbUMU JIMLIAMUA MEp 10 00ECIEUEHUIO 3aIUThl IEPCOHAIBHBIX JaHHbBIX.

8.11. B cmyuae noctyruienust KinueHTty 3asBieHus: CyObeKTa mepcoHaIbHBIX
JAHHBIX JUIA pealln3alyu MpaB, NPEeIyCMOTPEHHBIX cTaThsiMu 10 — 13 3akonHa, OH
BIIpaBe HanpaBuTh OnepaTopy 3anpoc O NPEJOCTABICHUH CBEICHUN, HEOOXOUMBIX
JUIS TIOJITOTOBKM OTBETa CYOBEKTY IMEpPCOHANbHBIX MaHHBIX. Omeparop o0s3aH
IPEACTaBUTh OTBET HA TAaKOW 3ampoc HE IMO3JHEE TpeX THEH C MOMEHTa €ro
MOCTYIUICHUSI.

8.12. Omneparop o6s3aH yBenoMHuTh KilMeHTa O BBISIBJCHHBIX WHITUICHTAX
MH(GOPMaILIMOHHON 0€3011acCHOCTH B MOPSAJKE, MPEIYCMOTPEHHOM J[oroBOpoMm.

8.13. Omeparop HeceT OTBETCTBEHHOCTh 3a COXPAHHOCThH IMEPCOHAIBHBIX
JaHHBIX, oOOpabarpiBacMbix KimeHToM ¢ wucnons3oBanueM WT-pecypcos,
IPEIOCTABICHHBIX B paMKax YCIyTd, UCKIIOUHUTENbHO B 00BEME OKa3bIBAEMOM
Ycenyru, npu yeiaouu coOmoaeHust KImHTOM ycTaHOBIEHHBIX 3aKOHO1aTEIbCTBOM
1 HacTosmuM JloroBopoM TpeboBaHM HHPOPMAITMOHHON OS30ITaCHOCTH.

8.14. KiueHT HeceT OTBETCTBEHHOCTH 3a HAJIMUME 3aKOHHBIX OCHOBAHUM JITIS
00pabOTKH MEepCOHAIBHBIX JAaHHBIX, 00pabOTKa KOTOphIX mopydeHa OnepaTtopy B
pamkax [lorosopa.



9. ®OPMbI IOKYMEHTOB

dopma

K JloroBopy Ne ot «  »

3AKA3 Ne OT « »

202 1.

(OBILIAS UACTD)

HaunmeHoBaHMe KIHEHTA:
Tun 3aka3a: (HOBas yciiyra, U3MEHEHUE YCIYTH)

202 1. oKa3zaHMs yCIAyrd pecnyOIuKaHCKOM T1aTopMbl
«3alIUIIeHHBIM XOCTUHT Ha BUPTYaJIbHOM CEpPBEPE»

JaTa HayaJjia oKa3aHHUs yCJIyI: . .202_
1. Oowbem UT-pecypcoB, 3anpammuBaembix KiimenTom
Kon- Hena sa Croumocts
Ne HanmenoBaHue o3UIUU BO, eﬁ‘i[%eg 6e3 HJIC,
el py6./Méc. py6.
1. Tapud (Tapudusrii ruian)
1.1 | [oakiroueHue K MOPTy ceTu nepenaun naHuex PI1 Ha
ckopocTH, Mout/c
2. JonomHuTeNbHBIE PECYPCHL:
2.1. | Cucrema xpaHeHUs TaHHBIX, [0
2.2. | IP-ampec(-a)
2.3.
3. JlonoaHUTENBHBIE YCITYTH:
3.1. | Hocrym kK mporpaMMHOMY O0ecTIeueHHIO (yKa3aTh
HaunMmenoBanue 110)
3.2. | Ycnyra mo rocy1apCTBEHHOW PETHCTPAIMH WIIK H3MEHEHHIO
PETUCTPALIMOHHBIX JaHHBIX HHPOPMAIMOHHBIX CETel, CUCTEM
Y PECYpCOB HAIIMOHAIHLHOTO CETMEHTA TII00aTbHOM
kommnbroTepHoi cetu MuTepHet B PYII «beal U9»
E:xemecsiunas miara, 6ei. pyo.
Cymma HAC, 20%, pyo. *
E:xemecsiunas miaara ¢ yuerom HIC, py0.*
Orutara 3a IepuoJ ¢ 1o : cymma 6e3 HJIC , cymma HIC*
, Bcero ¢ HIIC*

*[Ipu HaNMIUU

[Tpumeuanue: mpy HATMYUK CKUJIKH, JecTBytomIel y Oneparopa Ha MOMEHT 3aKa3a yclyT, 1o0aBIseTcs
I0JIE, B KOTOPOM YKa3aH pa3Mep CKUIKH.

Omneparop: Knuenr:

000 «bejopycckue 001a4HbIe TEXHOJIOTUI»

p/c BY14BAPB30127209600100000000

B OAO «benarpornpombank», BUK BAPBBY2X
Anpec: 220004, Pecniyonuka benapyce,

r. Munck, yn. K.letkun, 24, nom. 602,

ten.: +375 17 287 11 34

e-mail: info@becloud.by

YHII 191772685

/ /

M.IL

M.IL



dopma

AKT Hayaja OKa3aHus ycjayr

K JloroBopy Ne ot «  » 202 r. OKa3aHUs YCIYyTU pecrnyOIMKaHCKOM mIaT(opMel
«3alUIIEeHHBI XOCTUHT Ha BUPTYAJIbHOM CEpBEPE»

B coorBerctBun ¢ J[loroBopom Ne  or « _ » 202 1. OKazaHUs YCIYyru
pecryOyIMKaHCKoN TIaTGOpMbl «3alUIIEHHBIH XOCTUHT Ha BUPTYAJIILHOM CEPBEPE» HACTOSIIUM
AKTOM Hauaja oka3aHus Y CIyr yJ0CTOBEpsIEM, UTO:

1. [ara nayana oka3anust Yceayr — . .202_T.
2. CTOpOHBI APYT K APYTy NPETCH3UN HE HMEIOT.

Hacrosiuii AKT cocTaBieH Ha PYCCKOM SI3bIKE B IBYX AK3EMILIApaX, KaX bl U3 KOTOPBIX UMEET
OJIMHAKOBYIO IOPUMUYECKYIO CUILY, I10 OHOMY 3K3eMILLIPY U1 Kakaod u3 CTOpoH.

B YIOCTOBEPEHMUE Bcero n3inoxeHHOro HacTOSIIMI AKT Havyajla OKa3aHus yCIyr MOJANUCaH
U CKpeIlIeH MOJIUCSIMH JTOJKHBIM 00pa30M YIOJTHOMOYEHHBIX MpeacTaButTeneit 0oenx CTOpoH.

Omneparop: Knuenr:

000 «besopycckue 001a4HbIe TEXHOJIOTMU»

p/c BY14BAPB30127209600100000000

B OAO «benarponpombank», BUK BAPBBY2X
Anpec: 220004, Pecriybnuka benapycn,

r. Munck, yn. K.etkun, 24, mom. 602,

ten.: +375 17 287 11 34

e-mail: info@becloud.by

YHIT 191772685

M.IL M.IL



dopma

AKT c1auyM-TIPUEMKH OKA3aHHBIX yCJIYyTr

K JloroBopy Ne oT
IO yclyre
r. MuHCK « » 202 roma
B COOTBETCTBUU c Jorosopom No o OKa3aHUs yCIIyTH
OT « » 202 r., HACTOSIIUM

AKXTOM cauu-IipueMKH oka3aHHbIX Ycimyr Oneparop u KinueHT ynoctoBepsior, 4To:
1. Oneparop oxazan Knuenrty Yciyru B COOTBETCTBHH C TaOJIUIIEH:

3akas Croumocts 0e3 HJIC,

No /it (Ne, xara) [Tepuon oxazanust Ycinyru Ger. pyo.

1.

2.
Utoro cronmocTs, 6emn.pyo.
Cymma HJIC no craBke 20%, Gen.py0.*
Bcero ¢ HJIC, 6em.py06.*
HTOro okasaHo yciyr Ha CyMMY: ( )

¢ yuerom HJIC no craBke 20%*
TOM YUCIIe HAC o CTaBKe 20% COCTaBJISICT:

B
( ).

*py HATTMYUHU

2. Yenyru okazanbl B ojdHoM oObeme. KimeHT He umeer nmperensuil k Oneparopy mno
KayeCTBY OKa3aHHBIX yCIYT.

3. Hacrosimmii AkT coctaBieH Kaxiaod CTOPOHOM Ha PYCCKOM S3BIKE €IMHOJIIMYHO B
COOTBETCTBUU C TIOCTaHOBIeHHMeM MunucrepctBa ¢unHancoB PecnyOnuku bemapycs ot
12.02.2018 Ne 13 «O equHOIMYHOM COCTaBIEHUH MEPBUYHBIX YYETHBIX JOKYMEHTOB» U UMEET
OJINHAKOBYIO IOPUINYECKYIO CUITY JUIsl Kax 101 u3 CTOpOH.

4. Ilonnucanue Akta kaxxaoi CTOpOHON €IMHOJIINYHO CBUAETEILCTBYET O Claye-TIPUEMKE
OKa3aHHBIX YCIYT U SIBJISIETCS OCHOBAHUEM JJIsl OILIATHI.

Omneparop: Knuenr:
000 «begopycckue 001a4HbIE TEXHOJOTHI
p/c BY14BAPB30127209600100000000
B OAO «benarponpombank,
BUK BAPBBY2X
Anpec: 220004, Pecriyonuka benapyce,
r. Munck, yn. K.letkun, 24, oM. 602,
ten.: +375 17 287 11 34
e-mail: sales@becloud.by
e-mail: finance@becloud.by
YHIT 191772685
/ / / /

M.IL M.IL



dopma

AKT CBEPKM TeXHHYECKHX NepepbIBOB NP OKA3aHUH yCJIYT
K JloroBopy Ne ot «  » 202 .
OKa3aHMs yCIyrH peciyOaMKaHCKOM MI1aTgOopMbl
«3aIMILEHHBIA XOCTUHT HA BUPTYaJIbHOM CEPBEPE»

r. MuHCck «_» 202 r.

00O «benopycckue 00JIauHBIE TEXHOJIOTHH», MUMEHyeMoe B aaibHelmeM «Omepatop», B
JMLe , JICUCTBYIOIIErO0 Ha
OCHOBaHUU , U

s HMEHYeMOe B
nanpHelmeM «KiueHTy, B Tuie , JIEUCTBYIONIETrO Ha
OCHOBaHHUH , C JIpyroll CTOpOHBI, BMecTe MMeHyeMble «CTOPOHBI», a KaXJ0e I0
oTaenbHOCTH «CTOpOHAY, YAOCTOBEPSIOT HIDKECIEAYIOIIee:

1. Hacrostium IMOATBCPIKAACM (baKT IepepbiBa IIPEAOCTABICHU YCIIYTI'U:

ara u ara u
A A OO0iee
BpeMsi BpeMsI [Tpuunna
Ne HaunmeHoBaHue yciyru BpeMsi
Hayaja OKOHYAHUSA nepepniBa
nepepsiBa
nepepoiBa nepepbiBa

2. Hacrosmumit AKT sABJII€TCSI OCHOBaHHEM 1A IepepacyeTa CTOUMOCTH OKa3aHU s YCJ'IYF.

3. Hacrosimmii AKT cOCTaBJIeH B ABYX 3K3EeMIUISPax, M0 OJHOMY AJs Kaxa0i CTOpOHBI.

Oneparop:

000 «besopycckne 001auHbIC
TEXHOJIOT UM

p/c BY14BAPB30127209600100000000
B OAO «benarpomnpombank,

BUK BAPBBY2X

Anpec: 220004, Pecniybnmka benapych,
r. Munck, yn. K.Iletkun, 24, nom. 602,
ten.: +375 17 287 11 34

e-mail: info@becloud.by
VHII 191772685

M.IL

Kaunenr:

M.IL




dopma

YTBepxkaeHo nocranopiaeHruem Cosmuna ot 29.04.2010 N 644

3ASBJIEHUE
Ha TOCYAapCTBEHHYIO PETUCTPALINIO HH(POPMAMOHHOM CETH, CHCTEMBI MIIH pecypca
1. HaumeHOBaHKE YyIIOJTHOMOUYEHHOTO OpraHa, B KOTOPbIi oAaeTcs 3asBIICHUE,

2. HaumeHoBaHue aIMUHUCTPATUBHOM NPOLEAYPHI

(peructparust “HHOPMAITMOHHBIX

ceTel, CUCTEM M PECypPCOB HallMOHAILHOTO CErMEHTa INI00aIbHOW KOMITBIOTEPHON
cetu MHTEpHET)
3. CBeieHUs O OCTABIUKE HHTEPHET-YCIIYT:
3.1. HauMEHOBaHHE IOPUANYCCKOTO JIMLA - HOCTaBIIMKA HHTEPHET-YCIIyT,
(baMunus, cOOCTBEHHOE MM, OTYSCTBO HHIMBUAYaIEHOTO IPEIIPUHIMATEIS

3.2. paMunust, COOCTBEHHOE UMsI, OTYECTBO PYKOBOIUTEIISA

3.3. MeCTO HaXOXXICHHUS IOPUIUUECKOTO JIMLA, apec HHANBUYaTbHOTO
NpEeaNpUHUMATEIIS 5

3.4. KOHTaKTHBIN Tenedon ;
3.5. ampec 2IEKTPOHHON MOYTHI ;
3.6. cBenmenus u3 EXMHOrO rocyaapcTBEHHOTO PETHCTPA IOPUIUUCCKUX JIUL] U
WHIWBUAYAIBHBIX IpequpuHIMarenei (namee - ET'P)
(perucTpanoHHBIH HOMED,

HANMMCHOBAHUC I'OCYAapCTBCHHOI'O OpraHa, HHOM FOCYZ[apCTBeHHOﬁ

OopraHmsanuu, OCymeCTBUBIINX I'OCYAapCTBCHHYIO PErucTpanuto, aaTta

TOCYIapCTBEHHON PETHCTPALMU U HOMEp pelIeHHs (P ero HaJTHIUH)
4. CBeneHust 0 COOCTBEHHHKE pecypca:
4.1. HaMMEHOBAaHHWE FOPUAMYCCKOTO JINIA WiK HaMIIUs, COOCTBEHHOE UMS,
OTUYECTBO COOCTBEHHHUKA pecypca

4.2. dammimsi, COOCTBEHHOE MMSI, OTYECTBO PYKOBOAMUTEIS

4.3. mecto HaXOXKACHUA IOPUANYCCKOTO JIMlla, aApeC NHANBUAYAJIBHOT'O
npeanpuHuMartesi, (1)1/131/1‘1601(01"0 JIMa

4.4. KOHTaKTHBIH TenePoH ;
4.5. agpec 37TEKTPOHHOMN MOYTHI ;
4.6. ceenenus u3 EI'P

(perucTparioHHBIH HOMED,

HauMEHOBAHME IOCYIapCTBEHHOIO OpraHa, HHOW rocyAapCTBEHHON

OpraHm3alnuu, OCymeCTBMBIINX IOCYAapCTBCHHYIO pEerucTpanuro, gara

TOCYIapCTBCHHOM PErUCTpaIliy M HOMEP pelieHus (TpH ero HATUIHH )
4.7. naHHBIC JOKYMEHTA, yIOCTOBEPSIOIIETO JINYHOCTE (ToNbKO st UIT u
(bU3MUECKHX JIHIT),

(BHII TOKYMEHTa, yJOCTOBEPSIOMIETO JINIHOCTE,

cepus (TIpH HAIMYHMN) ¥ HOMEP, HANMEHOBaHUE TOCYJapCTBEHHOTO OpraHa,

BBIJIABIIIETO JJOKYMEHT, J1aTa BBIIAYH, UACHTH()DUKAITMOHHBIN HOMED (TIPY HATMIUH )



5. JloroBop cOOCTBEHHHKA pecypca ¢ IOCTABIIMKOM HHTEPHET-YCIIyT
(HOMED

A0T0BOpa, MECTO 3aKJIFOUCHUSA, JaTa 3aKIIFOUCHUS,

JaTa OKOHYAHHS ACHCTBUS JOTOBOPA)
6. Ilpomry 3apermcTpupoBaTh pecypc (BBIOOPKA U3 YKa3aHHBIX HIKE
BapHaHTOB):
6.1. nus MHTEpHET-caliTa yKa3bIBaeTCA:
6.1.1. ommcanme pecypca

6.1.2. ceresnle (IP) agpeca, ucronabp3yeMble pecypcoM,

6.1.3. noMeHHBIE UMEHA pecypca
6.1.4. perucTpalMoOHHBINH HOMEDP IICHTPa 00paOOTKU TaHHBIX, OCYIICCTBIISIOIIETO
XOCTHHT pecypca,
6.1.5. THI XOCTHHTa, UCIIOIB3YEMOT'O PECYPCOM,

>

(BUpTYyabHBIN XOCTHHT,

BUPTYaJILHBIH CepBep, BBIACICHHBIN (r3ndecKuii cepsep,

pa3MenieHre KJIMEHTOM COOCTBEHHOTO 000PYIOBaHMU)
6.1.6. ucnosnp3yemble pecypcoM MOPTHI TPAHCIIOPTHBIX MPOTOKOJIOB MOJIENIN
B3aHMOHeﬁCTBHH OTKPBITBIX CUCTEM
6.2. 1JIA CeTEeBOTO aJpeCHOT0 MPOCTPAHCTBA YKA3bIBAETCS IIEPEUYEHb CETEBBIX
aJipecos

(cerenoii (IP) anpec/cereBas macka)
6.3. s LIEHTPOB 0OPAOOTKH JTAHHBIX YKa3bIBACTCS:
6.3.1. momHOEe HAaMMEHOBAHHUE LIEHTPa 00PaOOTKU JAHHBIX

6.3.2. cerTeBoe aapecHOE MPOCTPAHCTBO PECYPCOB U 0OOPYAOBAHUS,
pa3MeIeHHbIX B IIEHTpe 00paboTKu MaHHEIX (maree - [IO/]),

(cereBoii (IP)

azipec/cereBasl Macka)
6.3.3. Tun

(TyONMUHBIN, 3aIIUIIEHHBIHN, pe3epBUPOBAHHBIIN)
6.3.4. anpec mectonaxoxaenus [1O/]

(pacmonoxxeHue, MPUBI3aHHOE

K KOHKPETHOMY ajpecy U (WIn) 00BeKTY U (WIIN) Te0Je3NUECKUM KOOPAHMHATAM)

Jara

(TToATMCH TTOCTABIINKA HHTEPHET-YCIIYT) (pacmmdpoBKa MOAITHCH)

ITpumeuanue. Iloamuce odopMIILETCS B COOTBETCTBUH C TPEOOBAHMSMH, IPEABSIBIIEMBIMU K 3JICKTPOHHBIM
JIOKyMEHTaM.



