IIpaBuia okazaHusi ycJayru pecnyoJnKaHCKOH miaT(opMbl
«O0sa4HBIi JTUCK» YTBEPKAEHHbIE MPUKA30M I'eHePaJIbHOI0 JUPEKTOpa
000 «bejsopycckue odjaunbie TexHoJorHmw» 0T 10.12.2024 Ne 444-OJ1 (B
penakuuu npukasa ot 01.10.2025 Ne 492-0O]1)

1. O0mue no0KEeHUA

1.1. Hacrosmme mpaBuia OKa3aHHUS YCIYTH PECIyOJMKAHCKOW IIaTQOpMBbI
«O06naynbnii AuCK» (majee — Yciyra) yCTaHABJIMBAIOT OOIIME YCIOBHS OKa3aHUS
Oneparopom Ycnyru Knuenty, onpenensitoT mokasaTeian KauecTBa Y CIyrd, MOpsI0K
B3aumoeicteuss Oneparopa u Knmenta, a Takke opopMIleHUs JOKYMEHTAIMH TPU
3aKa3e M B MpoIlecce OKazaHus Y CIyTH.

1.2. TlpaBuna okazanusi Ycuyru (nanee — [IpaBuna) sBIsiIOTCS HEOThEMIIEMON
yacThio JloroBopa Ha okazanue Yciyru mexnay Onepatopom u KiueHtom (nmanee —
Horosop). Omnepatop BIpaBe B OJHOCTOPOHHEM IMOPSAKE H3MEHSITh HACTOSIINE
[IpaBuna. Knuent yBegomiisiercst 06 usmenenuu [IpaBui mytem myOnuKkanud ux HOBOM
penakuuu Ha oduimanbHoMm caiite Omepatopa becloud.by. IMognuceiBasi Jlorosop,
Knuent npunumaeTr 00s3aTeIbHOCTh JUIsl ce0si MCHOJHEHUs: moJjiokenuit [IpaBun u
BBIpA)KaeT CBOE coryiacue Ha To, 4To [IpaBuia mMoryt ObITh U3MeHeHbI OnepaTopom B
OJTHOCTOPOHHEM TOPSIZIKE.

2. TepMUHBI U onIpeaeIeHUsI
2.1. B IlpaBwiax u JloroBope Ha Oka3zaHWEe Y CIIYTH UCIIOIB3YIOTCS CIICAYIONINE
TEPMUHBI U ONIPEICTICHHUS:

Jannbie (Pailiibl) moOble  JTaHHblE U OO0BEKTHl (CBeAeHUs, wuHbOpMalus,
TEKCTOBBIE U TaOJIUYHBIC JOKYMEHTHI, U300pKECHUS, ayJIU0 U
BUJICOKOHTEHT U T.1.) KimenTa, pazMemniaeMbie UM B paMKax
ycanyru Ha UT-pecypceax;

HUT-pecypcenl MIPOrPAMMHO-TEXHUYECKHUE cpeacTna Omneparopa,
mpenocTaBiisieMble NI 00paboTku W XpaHeHus DailioB B
paMKax Y ciyru;

IIporpammHuoe CIEIHUAI3UPOBAHHAS KOMITbIOTEpHAs nporpamma,

obecnieuenue (I1O) MpeHA3HAYCHHAs [JIs1 OpraHu3aiuuy XpaHeHuss DanioB u
oOmena umu Ha UT- pecypcax;

Be0-unrtepdeiic CpPEACTBO i opranu3anuu B3anmonaencteusa Knuenra c [10 B

(MuTepdeiic) paMKax HCMOJIb30BaHUSI Y CIYyTH, OCYIIECTBISIEMOr0o MpH

MOMOIIIHN Opay3epa;

Hoab30BaTeaun pabotHukn KimeHTa, HEMOCPEACTBEHHO HCIOJIb3YIOLIUE
byHKUHOHAIBHBIE BO3MOXKHOCTH IO, mocTym K KOTOpomy
IIPEJOCTaBIEH B paMKax YCIyrd, WIM HHbIE JINALA,
NOJy4yuBIIME JOCTyn OT paboTHukoB Kimenta s
UCIOJIb30BaHUs QyHKIMN oOMeHa (almamu;

I'pynmna 00BEKT aIMUHHUCTPUPOBAHUSA I1O 00BeTUHSIOINN
Heckonpkux [lonp3oBarenelt 1Mo  KakoMy-ubo  oOmemMy



npu3HaKky (MCIONB3yeTcs MJs YIpaBJICHUS AOCTYNaMH K

daiinam);
YdeTHbIE TaHHbIE HaOop uHbpopManuu, nepeaaBaembiii Kiarenty OnepaTopoM,
BKIIOYAIOIINA  PEKBH3UTHI,  MCIIOJB30BAaHHE  KOTOPBIX

IMO3BOJISICT OPraHHU30BATH JOCTYII [lonp30BaTenenn k HO,
MMpcaoCTaBLICMOI'0 B paMKax yCJIYI‘I/I;

AJIMUHHUCTPATOP pabotHuk Kimenta, kotopomy OnepaTtop nepenaer YdeTHble

I'pynnsi JaHHbIE U MHPOPMAIIMIO O TOPSJIKE OKa3zaHus YCIyrd U Ha
KOTOPOTO TaK xKe BO3JIOKEHBI byHKIMN 1o
aIMUHUCTpUpOBaHuto ['pynisr,

KsBora O0Bem BUPTYAJIBHOTO JTMCKOBOTO IPOCTPAHCTBA,
BBIIETISIEMOTO B paMKax YCIYTH JJis XpaHEHUs U 00paboTKu
O6menoctynsbix ¢aiinnos, paBubiid S0 I'b;

IIpumenumbie MpaBuiIa UCIOIb30BaHus yciryr Oneparopa, JOCTYIIHbBIE B CETH
npaBuJjia Nutepuetr Ha OdunpanbHoM caiite Oneparopa, coaeprKaiiue
B cebe yclaoBUA JOCTyma W HCIOJIb30BAHUSL  YCIYT,
W3JI0KCHHBIC B CICIYIOIINUX TOKYMEHTAX:
[TpaBwia okazanust Yciuyr PLIOJ u Yenyr pecnyOaukaHcKon
mIaTGopMbI, B TOM YHCII€ C KMCIOJIB30BAHHEM TEXHOJOTHH
00JIaYHbIX BBIYUCIICHUM;
[IpaBmna B3aumojelcTBuss co  Ciy00il  MOAICPKKH
nosib3oBateneit (nanee — CIIII).

2.2. B cnywae, ecniu B Hacrosumx [IpaBuiax HCMONB3YIOTCS TEPMUHBI,
ONPENEIICHUS] KOTOPhIM HE JaHbl B pasnene « TepMHHBI U ONpPENETIEHUsD» HACTOSIINX
[TpaBui, npuMEHEHUIO TOJIEAKAT TEPMUHBI U UX ONPEICIICHUS, TaHHbIE B [ [puMeHnMBIX
MTPaBUIIAX.

3. Onucanme ycjayru

3.1. Vcnyra sBrsercs yCIyrod pecimyOJMKaHCKOW MIaT(OPMBI, peainu3yeMoi
OnepatopoM ¢ MNPUMEHEHHUEM KAaTETOPUM  CIY»KO OOJIAYHBIX  BBIUUCICHUIM
«[IporpammHoe obecriedeHne Kak ycayra» (SaaS), npu koropoit Omneparop depe3 Beo-
untepdeiic npenpocrapisier Knuenty noctyn xk IO ¢ BO3MOKHOCTBIO OpraHHM3alldu
xpanenus u oomena Daitnamu, pasmenaembiMu Kiimenrom na UT-pecypcax.

3.2. B pamkax Ycmyru Onepatop obecrieurnBaer:

3.2.1. Bo3MoxHOCTb uctnoas3oBanus [10, pasmeniennoro vHa MT-pecypcax, mo
Ha3HAYCHUIO ¥ PYHKITUH, IPETYCMOTPEHHBIX B HEM,

3.2.2. nmpuem u 00pabOTKy 3ampocoB B 4YacTu KoHpurypupoBanus [1O Ha
OCHOBAaHHMH MapaMeTPOB, COIIACOBAHHBIX B 3aKa3e;

3.2.3. 3aumuty UT-pecypcoB, Ha koTopbix pasmemnieHo 1O (B cooTBeTcTBUU C
nevicteyronieit 'y Omneparopa Ilonutukoir wuHGOpPMAIMOHHONW OE€30MaCHOCTH) U
MOHUTOPHUHT UX MPOU3BOJAUTEIHHOCTH,

3.2.4. oka3zaHHME€ TEXHMYECKON MOJJCPKKH B COOTBETCTBUHM C TOJIOKEHUSIMU
paznena 7 Hacrosmux [IpaBun;



3.3. Jus obecneuenust uapopmupoBanHoctu Kinenros Oneparop pazmeniaer
Ha CailTe cleayrnyo JOKyMEHTALNIO:

«Onucanue ycnyeu» — coaepkuT uHbopmanuio o GyHkuuoHansHocTH [0,
nocTynHoW KnueHTam npu UCnoJib30BaHUHM BO3MOYKHOCTEN Y CIIYTH;

«Pykosoocmeo nonvzoeamernsy — COAEPKUT HHGOPMAIIUIO O MOPSIKE TCHCTBUN
npu ucnonbzoanuu [10 B pamkax Yemyru.

4. OrpaHuyveHusi ¥ cOTJIalIeHUsI

4.1. 3akmtouast JloroBop Ha okazanue Yciyru, KiueHT cornaiiaercs ¢ TeM, 4To:

Oyaer wucnonb3oBaTh (QyHKIHOHaIbHOCTE [IO, gocTtym K  KOTOpOMY
MPEOCTAaBIsACTCSI B paMKax YCIyrd, B COOTBETCTBUU ¢ HaszHaueHuem I[IO u
UCKITIOYUTENFHO ISl COOCTBEHHBIX HYK]I;

[1O nwe cBoboaHO OT OomMOOK, modTomy KimeHT mpuHuMaer ero paboTy Ha
YCIIOBHSIX «KaK €CTh» («as is»);

Omnepatop He rapaHTupyeT Aoctyn kK ooHoBneHusMm [10;

oonoBienus [10, B ciiydasx uX OCyIIEeCTBICHUS], MPUHUMAIOTCS «KaK €CTh», UTO
o3Hauaer, uyro OnepaTop HE JaeT HUKAKUX TApaHTUM Ha HMX MCIIOJb30BaHUE U
IIPOU3BOIUTEIIBHOCTb, BKJIIOUAss KOMMEPUYECKOE KaU€CTBO, MHTETPALIMIO U TPUTOTHOCTD
JUIS1 OIPENICIICHHBIX LETEH;

OmnepaTop uMeeT npaBo BHOCUTH B HacTpoiiku [10 n3meHeHust mo coOCTBEHHOMY
ycMoTpeHuto 0e3 cornacusi KivieHTa npu ycinoBuM, 4TO TaKue U3MEHEHUS! HE OKaXYT
BIIMSIHUS HA 00E€CTIEUEHHE COTJIACOBAHHOI'O YPOBHS KauecTBa MPEJOCTABICHUS Y CIIYTH.

4.2. C momenTta mepenaun KnneHTy Y4eTHBIX JaHHBIX OTBETCTBEHHOCTH 3a
CMEHY Napojisi U ero KOH(HUIECHIUAIBHOCTh, @ TAK)KE€ OPraHU30BAaHHBIM UM JOCTYI K
I1O, Bo3znaraercs Ha KinueHra.

4.3. B pamkax oOka3zaHHA TEXHMYECKOW mommepkkn Ycmayru Omneparop
npeaocrapisier KiMeHTy oTBeTHl Ha 4acTo 3aJaBaemblie Bompockl no padore ¢ 10, a
TaK)K€ KOHCYJbTallMM M0 €ro JKcruryarauud. Onepatop HE MNPelOCTaBIISIET
KOHCYJIbTAIIUM TI0 HaBbIKaM PabOThI B OMEPAIIMOHHBIX CUCTEMAaX M MPOYUM aCIEKTaM,
HE CBsI3aHHBIM ¢ dkcrutyatanuei 110, a takke mo npodiemam paboThl KOMITBIOTEPHOM
TEXHUKHU U KOMITBIOTEPHBIX CETEM.

4.4. B paMkax okazaHusl YCIYrd MPUMEHSIOTCS CIEAYIOIINE TEXHUYECKHE
OTpaHUYECHMUS:

4.4.1. makcuMasbHBIN pa3mep 3arpykaemoro daiina: 4 I'b;

4.4.2. xommuecTtBo [lonmp3oBarenei omHoro KimeHTta, oTHOBpEMEHHO MMEIOIITUX
noctyn k [10 — 20;

4.4.3. makcuManabHOE KOJMYECTBO OJHOBPEMEHHO 3arpyxaembix KimeHntom
@aiinos — 10;

4.4.4. nepuon, B TEUEHHE KOTOPOrO0 BO3MOXKHO BoccTaHOBIieHHMe Daiina mocie
ynainenus (nepemenienus B «Kop3uny») — 30 nuei;

4.4.5. na xaxnpie 50 I'b ucnonszyemoit Kotel KimneHnty moctymHo co3manue He
oonee 10 I'pymm (mis moOaeimeHust ['pymmbl HEOOXOAWMO OCTaBUTh 3asBKY Ha
MOJIKTFOYEHHUE TOTIOIHUTEIILHBIX PECYPCOB).

4.5. Omnepatop HMMEET NIpPaBO B OJHOCTOPOHHEM TOPSAKE TOJHOCTHIO WIIH
YaCTUYHO TPUOCTAHOBUTH OKa3aHWE YCIYyrd MyTeM OJOKUPOBKU WM OTKIIOYCHUS
JOCTynma K Yciayre A0 YCTpaHEHUsl HAapyUIEHUM B CiIydya€ HEUCIOJHEHUS WIH



HEHaJyIexamero ucrnoiaHeHus: KimeHtom o00s3aTenbCTB, yKa3aHHBIX B JloroBope u
[IpaBunax. [lepepacuer croumMocT YCIyru B JaHHOM Cily4ae HEe OCYIIECTBIISIETCS.

4.6. IlepepbIBbl B MPEIOCTABICHUH AOCTyNa K YCIyre KBaTUDUIMPYIOTCA Kak
IpeIOoCTaBIEHUE IOCTYNa K YCIyre B TaTHOM PEXUME U HE BKIIOYAIOTCS BO BpeMs
pocTOsi Y CIYTH, €CIIU TaKUe MEePEPHIBHI IBUIUCH CIEICTBUEM:

u3meHeHus: Knuentom nHactpoek I1O, mpsiMO WU KOCBEHHO BIIMSIOIIMX Ha
JOCTYI K Ycmyre;

HEUCTIPABHOCTEH, aBapHif, HEMOJaJ0K, cOO0eB (YHKIIMOHUPOBAHUSA JIOOBIX
TeXHUYECKUX WM MPOTPAMMHBIX CPEJICTB B ceTeBOM mH(pacTpykTrype Knmenrta, He
OoTHOCSIHUXCS K ceTr OrnepaTopa Uil €ro 30He OTBETCTBEHHOCTH;

HEUCTpaBHOCTEW wiu AedekToB odopynoBanusi Kiuenrta nu00 MCHOIB30BaHUS
000pyI0BaHusl, HE COOTBETCTBYIOIIETO YCTAHOBJICHHBIM TPEOOBAHUSM MPOU3BOIUTEIS
I10;

JIOCTYTa TPEThUX JHI] K YUETHbIM JaHHbIM KilMeHTa, mpou30IIeanero He mo
BuHe Oneparopa;

00CTOSITEIHLCTB HEMPEOOJIMMOM CUJIBI, OTIPEJICIICHHBIX YCI0BUsIMH JloroBOpa.

4.7. B cmydae mpoBeneHHUs IJIAHOBBIX paboT mo oOciykuBaHuio Omeparop
UMEET MPaBO Ha MpephIBaHUE JOCTYIA K Y CIyre, MpeBapuTelIbHO YBEIOMUB 00 3TOM
Knuenrta noctynHbIM Ji71s1 HETo criocoOoMm. JlaHHbIe mepepbiBbl HE KBATUDUIIMPYIOTCS
KaK OTCYTCTBHUE J0CTyna K Y ciyre.

4.8. Omnepatop o0si3yeTcsi:

4.8.1. obecrmeunBaTh BO3MOXXHOCTh HCIONB30BaHusa GyHknui I10, mepemady
Kimrenty VY4eTHBIX MaHHBIX WM CCBUIKM JUIsl OpraHM3allid JOCTyla K YCIyTe,
OCYULIECTBIISIEMOTO Yepe3 Opaysep;

4.8.2. obecreunBaTh NOCTYMHOCTh YCIYTH B COOTBETCTBHH C METPHUKAMH,
yKa3aHHBIMH B pasjene «KadecTBo mpenoctaBieHus Y ciyru» Hactosmmx [IpaBmu;

4.8.3. OCyIIECTBIATh MOHHTOPHUHT PabOTOCIIOCOOHOCTH BBIJICICHHBIX IS
pasmenienus 110 UT-pecypcoB cpenctBamu MoHUTOpUHTa Onieparopa;

4.8.4. yBenomisath KineHnra B cimydae 0OHapy>KeHHS] HHITUICHTOB, CBSI3aHHBIX C
O0e3omacHOCThIO HMHGpOpPMAIMKM, W comacoBath ¢ KIHMEHTOM MeEpbl, KOTOpbBIC
HEO0OXOIUMO TIPEATIPUHATD ISl CHYDKCHHSI BO3JCHCTBUS MHIIUJCHTA U €70 YCTPaHEHUS.

4.9. KuaueHT 00si3yeTcs:

4.9.1. olecrieunBaTh COXPAaHHOCTh M KOH(DHUIACHIIMAIBLHOCTh HH(pOpPMAIIUH,
noxydeHHou ot Oneparopa npu ucnonHenuu JJorosopa;

4.9.2. mpenmoctaBnaTh 3ampammBaeMmyilo  OmepatopoM uHboOpMaruioo 00
MCTIOJIb30BaHUH Y CITyTH B IIEJIAX YIYUIICHHUS KauecTBa oka3zaHus yciayr OmepaTtopom;

4.9.3. obecrmeunThs MOATOTOBKY paboumx Mect I[lonp3oBareneid W WHTEPHET-
Opay3epoB K UCTIOIB30BAHUIO Y CIIYTH B COOTBETCTBUH CO CICAYIOIIUMHU TPEOOBAHUSIMMU:

1) xommbrOTEp C OnepaimonHoi cucremoir Windows 7 u Beiie, macOS X 10.10
U BBINIE, COBpeMeHHOM Bepcueln Linux, ¢ mporeccopom Intel Pentium 4 unm Gosee
HOBBIN, ¢ moanepxkoi SSE3, oobemom omnepatuBHOW mamsatu He MeHee 4 I'b u
JIOCTaTOYHBIM JTUCKOBBIM MTPOCTPAHCTBOM JIJISI XPAHCHHUS TAHHBIX;

2) BeO-Opay3ep akTyalbHOUM Bepcuu s pabotsl ¢ uaTepdericom [10 — Google
Chrome, Mozilla Firefox, Microsoft Edge, Yandex unu Safari;

3) paspernieHue dkpaHa MoHUTOpa He MeHee 1024*768 mukcenei;



4) Hanuuue KJIaBHATYphl W MBIIH (WIH JPYyroro yCTPOWCTBAa BBOJAA) s
B3auMmoaenctui ¢ 110;

5) WHTEepHET-coeMHEHNE, OoOeCIeUnBaroIIee Iepenady AaHHBIX MEXIy BeO-
opay3zepom IlonbzoBarens u UT-pecypcamu € [10;

4.9.4. npenoctaBuTh 3anpammBaembie OnepaTopoM JaHHbIE, HEOOXOAUMBIE TS
KOH(pHUTYpHpOBaHUs, KOPPEKTHOM paboThl u Auarnoctuku [10;

4.9.5. obecnieunBaTh 3HaHUE U COOIIOIeHUE paboTHUKaMu KieHTa monoxeHui
IIpumenuMBbIX TpaBul U J0KyMeHTa «PykoBOICTBO moisib3oBareis». KiueHt
rapaHTUPYET, YTO YPOBEHb 3HAHUN €ro pabOTHHKOB JOCTATOYEH JJISI UCTIOJIb30BAHUS
Yenyru;

4.9.6. nezamennutenbHo uHPOpMupoBaTh Omneparopa 00 OTKJIOHEHHUSX OT
COTJIACOBAaHHOTO YPOBHS Y CIIYT WJIU K€ O JPYroM OOHAPYKEHHOM COOBITHUH, CITOCOOHOM
HapYUIUTh IPOLIECC OKa3aHUs Y CIIyTH;

49.7. B ciy4yae yTepu WIM KOMIIPOMETAIlMM PEKBU3UTOB nocTtyna k I[1O
ornepaTUBHO cooOmuTh Oneparopy o JaHHOM (pakTe U OOpaTUTHCS 3a MOJIYyYECHHEM
HOBBIX PEKBHU3UTOB IO JJIGKTPOHHOMY ajapecy support@becloud.by. Tlpu sTom
oOpallleHue TOJKHO MPOU3BOJIUTECS C 3JIEKTPOHHOTro anpeca KiumenTa, ykazaHHOTO B
Horosope. Ilocine mnpouenypbl HU3MEHEHHs WM cOpoca PEKBU3UTOB JOCTyIa
HEOOXOJIUMO HampaBuTh B aapec Omeparopa 3asBieHHE Ha O(PUIIMATBLHOM OJaHKe
KrnuenTa 3a moanucho ymoJTHOMOYEHHOTO JIUIA C YKa3aHUEM MPUYUHBI N3MEHEHUS WU
cOpoca peKBU3UTOB JIOCTYIIa B paMKaX OKa3bIBAEMOW Y CIYTH C YKa3aHUEM PEKBU3UTOB
JloroBopa;

4.9.8. He ymamaTh, HE M3MEHATHh WM HE CKPBIBaTh JIIOOBIC YBEIOMIICHHS 00
aBTOPCKUX IpaBax, TOBaApPHbIC 3HAKU WM JPYTHe YBEJOMJICHUS 00 MMYIIECTBEHHBIX
npaBax, cogepxaiuuecs B [10;

4.99. He BCKpBIBaTh TEXHOJIOTMHM, HE TMPOU3BOAUTH JEKOMIUJSAIUIO U
nuzaccemOupoBanue I10;

4.9.10. obGecrieunTh 3amMTy pabOUYUX MECT, omnpeaeiacHHbIX KnmenTtom s
UCIIOJIb30BaHUS Y CIIYTH, OT HECAHKIIHOHUPOBAHHOTO JIOCTYTIA,

4.9.11. He oCyHIECTBIISITH PU UCTIOJIB30BAHUH Y CIIYTH pa3MeleHue, XpaHeHUE U
pacmipoCcTpaHEHHE NaHHBIX, COACpPXKaHHE KOTOPHIX MPOTUBOPEUYUT 3aKOHOJATEIILCTBY
PecnnyOnuku benapych uinm HOpMaM MEXJIyHapOJHOTO IpaBa; coOOJI0IaTh MpU
WCTIONB30BaHMU Ycnyru TpeOoBaHMsS 3akoHojaresibcTBa PecnyOnuku benapych
00 nHdopmanmu, wuHPOpMATH3ALMM W 3alUTe HHPOpMAUMUHU, B TOM YHCIIE
3aKOHOJATEIHCTBA O 3alIUTE MEePCOHATIBHBIX JAaHHBIX (MPU pa3MEIICHUHU, XPAHCHUU U
paclpoCTpaHEHUH TEPCOHANBHBIX JaHHBIX), O TEXHUYECKOW M KpunTorpaduueckoi
3amuTe UHGopmanuu. KIMeHT caMOCTOSATENbHO HECET MOJHYI0 OTBETCTBEHHOCTH 3a
COOTBETCTBHE  3aKOHOAATENbCTBY PecmyOmmku  bemapych  mi0OBIX  JTaHHBIX,
pasmeniaembix UM Ha WT-pecypcax, a Takxke 3a cOOJMIOJEHUE IEHCTBYIOIIETO
3aKOHOJIaTEILCTBA TP MCTIOIB30BAHUH Y CITYTH.

4.10. OnepaTop He HeceT OTBETCTBEHHOCTh 3a:

4.10.1. HEeBO3MOXXHOCTb MCMOJIb30BAaHUS Y CIIYTH MO NMPUYUHAM, HE 3aBUCSIIUM
ot Omeparopa, B TOM 4uclie B CBsI3U C aedctBusiMu Kimenta B otHomeHuu 110, He
COOTBETCTBYIOIIMMU €ro (yHKIIMOHAILHOMY Ha3HAYEHHUIO;

4.10.2. WHIUACHTHI, MPOU3OLIEIINE BCIASACTBUE U3MEHEHUM, TPOU3BEICHHBIX
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Knuentom npu HacTpoiike cpeAcTB 3amuThl nHpopmanuu KimeHta, B TOM uwucie
MOBJIEKIINX HECAHKIIMOHUPOBaHHbIN AocTy K [10;

4.10.3. yrpary KnueHToM VYUeTHBIX JaHHBIX, BBI3BABIIYI0 HEBO3MOXKHOCTH
noctyna K Ycnuyre;

4.10.4. yOwITKM JOO0OTO poja, MOHeceHHble KIIMEHTOM MpH HMCHOJIb30BAHUM
Ycayru, B TOM 4Kclie W3-3a yTepu W/uin pasriameHus KinueHToM YUeTHBIX JaHHBIX
TPETHUM JIUIIAM;

4.10.5. cocras ®aitnoB Kimenra, 3arpykaempix [lomp3oBatensmu B mporecce
notpebdyeHust Y ciyru;

4.10.6. 3a xoppekTHOe (YHKIMOHHUPOBAHHE OMNEPALMOHHBIX CHUCTEM U
MHTEpHET-Opay3epoB, Ucoiab3yeMbix Kinentowm;

4.10.7. 3a HEBO3MOXHOCTh JOCTYIla K YCIIyre¢, BBI3BAaHHYIO MPOOJIEMaMH C
obopynoBanueM Knuenra;

4.10.8. 3a cbom B pabore VYciayru, BbI3BaHHBIE (HOPC-MAKOPHBIMU
00CTOSITEILCTBAMU, TAKUMHU KaK CTHUXWUWHBIE O€JICTBUS, aHOMAJbHbIE MOTOIHBIC
SBJICHUS, BOWHBI, TEPPOPUCTUYECKHUE aAKThl M HMHBIMH COOBITUSMH, BBI3BAHHBIMU
00CTOSITEIHLCTBAMU HEMTPEOIOIMMON CHJIBL;

4.10.9. 3aHecoOmonenne Kimmentom 3akononatenbctBa Pecny6auku benapychs;

4.10.10. 3a cooTBercTBUE coOjepKaHUs pa3meniaembix Kimentom @aiinos
TpeOOBaHMSIM JIEUCTBYIOIIETO 3aKoHOAaTeNnbcTBa PecnyOnuku bemapych, BItouas
OTBETCTBEHHOCTh TM€pell TPETbUMU JHIIAMH B CIy4asX, KOTJa pa3MeIIecHHEe
[Tonp3oBaTenem Paiina HapylUIAET NPABA U 3AKOHHBIE UHTEPECHI TPETHUX JIUILL.

4.11. Ilo okoHUaHWU CpOKa IEUCTBHS / pacTop:keHnu JJoroBopa 06€3 3aKItoueHus
HoBoro Jlorosopa:

noctyn [lonb3oBatensm k MHTepdeiicy orpannunBaeTcs;

Omneparop obecnieunBaeT xpanenue daiinos [lons3oBatens B Teuenue 10 nHei.
ITo ncreuenun 10 gHEH ynansroTcs, €Clid HE MPOJICH / iepe3akintodueH Jlorosop.

4.12. Orpannuenue noctymna kK MaTEpdeiicy mo okoHUaHUM CpoKa ACHCTBUS /
pacTopxeHnuto JloroBopa He 03HavaeT mpeKpaiieHus oos3arenbcTB Kimenrta o oriare
OKAa3aHHOM Y CITyTH.

5. Croumocts Yciayru

5.1. Croumocts Yciuyru gopmupyercs Ha ocHoBaHuU TapudoB Oneparopa u
UCXO/s U3 BbIOpaHHBIX KIIMEHTOM KOJMYECTBEHHBIX MapaMeTpOB, COTIACOBAHHBIX B
3akase.

5.2. llpu pacuere CTOMMOCTH YCIYTd YYUTHIBAETCS CTOMMOCTH paboOT IIo
MOAKIIOYEHUIO K Ycmyre u Tpedyemas KBora.

5.3. Ilpu 3akaze Ycayru omsaTa IPOU3BOJUTCS MOCPEICTBOM €KEMECIUHBIX
rutatexeit. [Ipu oTkaze OT UCMoNIb30BaHUs Y CIIYTH OIUTaTa MIPOU3BOIUTCS 3a MOJHBIHI
KaJICHIapHBIA MECSI] €€ UCIIOJIb30BaHNUS.

6. Ilopsiaok oxka3aHus yCJayru
6.1. 3ampoc Ha TOAKIIOYCHUE YCIYTH MOXKET ObITh O0QOpPMIICH C
ucnionb3oBanueM (ynkmuii JIK mbo mytem 3amonHeHus GpopmMbl 0OpaTHOW CBSI3U
(Be1OOp nmeiictBusi «CBsizatbess ¢ Hamu» B pazaene «KoHtakTeiy-«KoHTakTHas
uHpopmarus» Ha Caiite Onieparopa) ¢ ykazaHueM JaHHbIX 0 KiuenTe coriiacHo gpopme



3aka3a, a TakXKe MOJHOr0 HaMMEHOBaHUS opraHu3auuu KinmeHTta u peKBU3WUTOB IS
opopmiuenus Jlorosopa.

6.2. OOpaboTKa 3ampoCOB B paMKax OKa3aHUs YCIyTH TMPOU3BOJAUTCS B
CrannaptHoe padouee Bpemsi Onieparopa. B ciydae nocTyrieHus 3amnpoca B Hepabouee
BpeMsi 00paboTKa OCYIIECTBIISIETCS B TEUEHHE CIIEYIONIET0 padovero JHs.

6.3. B Teuenue pabouero JHs, CIEAYIOLIErO 3a JTHEM IMOJy4YEHHUs 3arpoca Ha
okazanue Ycnyru, Onepatop HanpasiseT Knuenty npoekt Jlorosopa.

6.4. OnpeneneHue mapamMeTpoB Y CIYTH OCYIIECTBIISICTCS IyTeM 3allOJHCHUS U
coryiacoBanus 3akasza o opme, yrBepkaeHHOM B HacTtosamux [IpaBuax.

6.5. Ilocne moamucanus [loroBopa Ha Ycmyry Omeparop mepemaer Kmmenty
VY4eTHbIe JaHHBIE JIJ1s1 00ECIIEYEHUsT BO3MOKHOCTH MOJIb30BAHUS Y CIIYTOM.

6.6. Cpox npoBeeHus padboT 1o cozmanuto ['pymmn Kimenra — He 6omee 3 (Tpex)
pabounx aHei ¢ matel moamucaHusi Kmuentom [loroBopa Ha Ycemyry. Jlata Hauama
okazaHus Yciyru pukcupyercst B AKTe Hadaia OKa3aHusl yCIIyTH.

6.7. KiiueHT caMOCTOSTENIbHO oOmpeAenseT HeOoOXOOUMOCTh  HM3MEHEHHUS
napaMeTpoB Y CIyTH.

6.8. 3anpockl Ha u3MeHeHHe mapameTpoB Yciyru Hampasisitores B CIIIT mo
anpecy support@becloud.by nu6o ¢ ucnonp3oBanunem ¢ynkiuit JIK. M3menenue
napaMeTpoB Yciayru opopMIIsieTcs MOANUCAHUEM JOMOJIHUTENBHOTO 3aKasa.

7. Iopsaok oKka3aHUA TEXHUYECKOH MOIIePKKH

7.1. Omneparop oOka3blBaeT TeXHUYECKyr0 Tmomuepxkky uepe3  CIIII
WCKIIIOUUTENBbHO MO 3asBKaM KilMeHTa, MOCTyNUBIIMM OT YMOJHOMOYEHHBIX JIMII,
yKa3aHHBIX B paszeie [JoroBopa «KoHtakTHbIE naHHBIE CTOPOHY.

7.2. Tlopsmox B3ammonerictBus ¢ CIIII, a takxe nmeiictByromue y Omeparopa
METPUKH 00paOOTKU M BBIIIOJIHEHHSI 3alIPOCOB, B TOM YHMCJIE B YACTU KaTETOPUPOBAHUS
Y peUIeHUs] UHIIUJIEHTOB, U3J10%KeHbI B [[puMEeHNMBIX MpaBuiax, 10CTyNHbIX Ha CaiiTe
Omneparopa.

8. KauecTBOo npegocraBjieHus1 Y ciayru
8.1. VYciyra cunTaeTcsi OKa3aHHOM B IMOJTHOM 00BbeMe, €CJIM 32 OTUETHBIN MeproJI
HE HapyIICHBI COTJIACOBAHHBIE METPUKHU:

Merpuxa Ommcanue / cnoco0 BEIYUCICHUS e
MOKAa3aTelb

Bpewms Ilepuox Bpemenu, korma Ilosnb3oBarensiM  TOCTYITHO 24x7
npeaocTasieHus | ucnoias3oBanue 110, npegocrasisiemoe B pamkax Y Ciayru:
Ycayru 24 yaca B CyTKH, 7 AHEH B Henento, 365(6) nuel B romy
Bpewms Ileppuox Bpemenu, korma Ilommepxkka pocTymHa ISt x5
MOJIJIEPIKKU no | Ilonp3oBaresnei:
BOIIpOCam ¢ 09:00 go 18:00, ¢ moHenmenpHUKA MO MATHUILY, KpOME
JOCTYITHOCTHU O(UITMATBHBIX BBIXOHBIX U TIPA3AHAYHBIX THEH
Ycayru
JlocTynmHOCTB Availability = (AST — DT) / ASTx100 HE MCHEe
VYenyru AST — cornacoBanHoe Bpems mpenocTraBieHus yciyru 97,5 %
(Availability) DT — Bpewmst nmpocTost

8.2. OueHKa BpEeMEHHbIX MapamMeTpPOB IMPOU3BOJUTCS HAa OCHOBAaHUM aHAINU3a
JAHHBIX, TIOJYYEHHBIX U3 UH(OPMAIIMOHHBIX cucTeM Oneparopa.



mailto:support@becloud.by

8.3. Ilpu pacuere Bpemenu npoctos Yciayru He yUUTHIBAETCS BpeMsl IJIaHOBOM
HEJOCTYIIHOCTH Y CIIyTH, a TAaK)K€ IIEPUOJIbI IPOCTOs1, BO3HUKIIKE 110 BUHE KimeHra n
NEPUOJbl OIPAHWYEHHUs IPENOCTABICHUS YCIyIHM B ciydae HapyuleHus KimeHTtom
00s13aTeNbCTB, YKa3aHHbIX B JloroBope.

8.4. /Insg mopanep:kaHusl COIVIACOBAHHOIO YpOBHsS yciyr Omneparop HpOBOAMT
paboThI 10 00cIyXkuBaHUI0. Tull padoT 1o 00CITYKMBaHUIO, IEPUOJT UX BBIITOJIHEHUS U
POAOKUTEIBHOCTB, a TaKXkKe U 00s13arenbscTBa Oneparopa o yepomieHuo Kimenra
OTIpe/ieNICHbl B HUKETIPUBEICHHON TaOIuIIe:

Ilepuo
Tumn paGot 1o 06cIyKUBaHUIO PO YBenomiienne Knuenra
poBeAeHUs paboT
[InanoBbIe paboThI mo | ¢ 9:00 no 18:00 B | be3 yBegomiiennst Knuenra

0o0CIyXUBaHHIO, HE  CIOCOOHBIE | paboune THU
OKa3aTh BIHUSHHE HAa JOCTYIHOCTb
WK QYHKIIMOHAJIBHOCTD Y CIYTU

[InanoBbIE paboThI o | Kpyrnocyrouso, He no3nnee, uyem 3a 24 gaca no
00CITy’)KMBaHHIO, CIOCOOHBIE OKa3aTh | IO BO3MOKHOCTH | Havaja paboT u He mo3jaHee 1
BIMSIHME Ha JIOCTYIIHOCTh WJIM | BHE pabo4ero qaca 1ocje OKOHYaHUs paboT
(YHKIMOHAIBHOCTH Y CIIYTH BpeMeHU*

ABapHiiHO-BOCCTAaHOBUTENbHBIE Kpyriocyrouno He mnoszgnee 1 wyaca mocne
paboThI 1o BOCCTAQHOBJICHUIO | (B BBIXOJHBIE U | BOSHUKHOBEHUS aBapuiiHO-
JOCTYITHOCTHU WIM | Ipa3HUYHbIE THA) | BOCCTAHOBUTEIBHBIX paboT, U
(GYHKIMOHAIBHOCTH Y CITyTH He mno3gHee 1 waca mocne

OKOHYaHUuA pa60T

8.5. B cmydae, eciu paboThl MO OOCIY)XKHMBAaHUIO BIMSIOT Ha JACSITEIBHOCTH
Knuenrta, Onepatop coriacoBbiBaeT ¢ KineHTOM BpeMEHHOW HHTEpBall, B TEUCHHUE
KOTOPOTO MOTYT BBINOJHATECA pPabOThl MO OOCIYKMBAaHUIO, 3a HCKIIOYCHUEM
aBapUHHO-BOCCTAHOBHUTEIBHBIX Pa0OT.

8.6. Omepatop u KimeHT B3anMOACHCTBYIOT AJIs MTPEIOTBPAIICHUS HHIIMICHTOB
Y ONEpPAaTUBHOIO UX YCTPAHEHMS] B COOTBETCTBUU C [IpUMEHMMBIMU MpaBUIaMH IS
TOT'0, YTOOBI CBECTH K MUHUMYMY UX BO3JEHCTBUE HA Y CIIYyTy. Y HOJHOMOYEHHBIE JIMIA
OnepaTopa MOTyT XOJaTaliCTBOBATh O MPUBIICYEHUU K YCTPAHEHUIO WHLMJEHTA
YIOJIHOMOYEHHbIX Jinll KineHra.

8.7. Omepatop MOXET CBS3aThCS C JMIIOM, YBEJIOMHUBIINM 00 WHIMACHTE, JJIS
yTouHeHus nHdopmaiuu, npenoctaBieHHon KinneHtowm.

8.8. B cuyuae, ecau KinueHT He cornaceH ¢ ypoBHEM YCTpaHEHUs UHIIMJICHTA,
OH MOXXET X0/1aTaliCTBOBATH O IOBTOPHOM OTKPBITUN MHIUAECHTA. B IpoTHBHOM ciiyyae
UHIUJEHT CUATAETCS 3aKPBITHIM.

8.9. KumeHT MOXeT COOONIMTh CBOM MPETEH3MHM O HECBOCBPEMEHHOM WIIH
HEKa4Ye€CTBEHHOM BBIITOJIHEHUH 3a1IPOCa WM NPEIJI0KEHNUS 110 YIYULIEHUIO YCIIYT.

8.10. TlpereH3un pErUCTPUPYIOTCS U TMEPEAAIOTCS OTBETCTBEHHOMY JIMILY
Onepatopa, KOTOpO€ KOHTPOJIUPYET MPOILECC YIOBIECTBOPEHUS TPETEH3UU U MOTY4YaeT
OT 3asiBUTENS MOATBEPkKACHUE (haKTa PEIICHUs] B YCTHOW MJIM MUCbMEHHOM opMme.

8.11. TlpereH3uu DOIKHBI OBITh PACCMOTPEHBI B TEUEHUE CPOKA, ONPEACICHHOTO
BHYTPEHHUMHU periiameHTamu Oneparopa.




®OPMbI JOKYMEHTOB

dopma
3AKA3 Ne OT « » 20 1.
K JloroBopy Ne  oka3zaHus yciyru
«O0JIayHbIIA TUCK»
oT«__ » 20 T
(OBLIAA YACTD)
HanmeHoBaHMe KJIMEHTA:
Tun 3aka3a: (HOBasi ycityra, U3MCHEHHE YCIIYTH)
JlaTa HayaJia OKa3aHMsl YCJIYT: .
1. [lapameTpsl yciayru, 3anpammnBaembie Knnentom:
Ilena 3a ex., | CroumocTh
Ne HauMeHnoBaHue MO3UIUHI Koua-Bo, en. 0e3 H/C, 0e3 H/IC,
pyo./mec. pYyoO.
1. | Pecypchl B cocTage:
1.1.
2. JlonoJHUTENBHBIE PECYPCHI:
2.1. | Kon-Bo nmomomuuTensHbix KBoT
(50 I'b, no 10 I'pynm)
Exemecsunas mnara, 6ein. pyo.
Cymma HJIC*, 20%, py6.
Esxxemecsiunas rata ¢ yuerom HJIC*, py6.
Ormnata 3a nepuop c o : cymma 6e3 HJIC , CyMMa
HJC , Bcero ¢ HIIC

* 6e3 H/IC B cooTBeTcTBMH C a03. 3 moam. 2.2 myHkTa 2 Ykasa [Ipe3unenra Pecniyonuku benapych ot

23.01.2014 Ne 46

2. IlapameTpsl rpynm:

HaumenoBanue Koa-Bo, en.

Omneparop Kanent
000 «beaopycckne 00J1a4HbIE TEXHOJIOTHI

p/c BY14BAPB30127209600100000000

B OAO «benarponpombank», BUK BAPBBY2X

Anpec: 220004, Pecnybnuka benapycs,

r. Mumnck, yi. K.letkun, 24, nom. 602,

ten.: +375 17 287 11 34

e-mail: info@becloud.by

YHII 191772685

/ /MLIL /
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dopma

AKT HayaJj1a OKa3aHus yaiyr
Kk [loroBopy No ot «__ » 202 1.
OKa3aHMs YCIYTH peciyOInKaHCKon iaTPopmbl «OOIauHbIH AUCK

B cootrBerctBum ¢ JloroBopom Ne o «__ » 202 1. oOKazaHHA
yCIyT
HACTOSIIUM AKTOM Hayalla OKa3aHUs Y CIIyT YAOCTOBEPSIEM, UTO:

1. Jlata navana okazanust Yemyr — . .202_T.

2. CTOpOHBI IPYT K APYTY MPETEH3UH HE NMEIOT.
Hacrosmmuit AKT cocTaBlieH Ha PYCCKOM SI3BIKE B JBYX JK3EMILUIApPAX, KKl M3 KOTOPHIX HMMEET
OJIMHAKOBYIO IOPUAMYECKYIO CHITY, TI0 OJTHOMY 3K3eMIUTIPY AJs Kaxmoit u3 CTOpoH.

B YIOCTOBEPEHUE Bcero u3ioeHHOr0 HACTOSIIMK AKT Hayana OoKazaHus YCIyr MOAMHCAH U
CKpETUIEH MOAMUCIMH JOJDKHBIM 00pa3oM yIOJTHOMOYCHHBIX MpeacTaBuTencii 0oenx CTopoH.

Omneparop: Kauenr:
O01mecTBO ¢ OrPAHNYEHHOM
0TBeTCTBeHHOCThIO «Besiopycckue
00J1a4HbIe TEXHOJIOTHI»
p/c BY14BAPB30127209600100000000
B OAO «benarponpoMbank,
BUK BAPBBY2X
Anpec: 220004, Pecniyonuka benapyce,
r. Munck, yn. K.Ietkun, 24, nom. 602,
ten.. +375 17 287 11 34
e-mail: info@becloud.by
YHIT 191772685

/1 /1
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dopma

AKT OKa3aHHBIX ycIyr Ne
o ycayre «O0auyHbIi TUCK»
K [loroBopy Ne oT« __ » 202 .
r. Munck « » 20 ropma

B coorBerctBumn ¢ [loroBopom Ne  oka3aHus yciyru pecnyOJIMKaHCKOM I1aTdopMbl
«OOnayHbIil AUCK» OT «__ » 202 1., HacTosAMM AKTOM OKa3zaHHbIX Yciyr Omneparop u
KinuneHt ynoctoBepstoT, 4To:

1. Omeparop oxazan Knuenry ycnyry «OO0mauHblii IUCK» B COOTBETCTBUU C TAOIHUIICH:

Ne 3aka3s [Tepuon CroumocTts 6e3 HJIC,
/1 (No, mara) OKa3aHus Y CIIyTH oe. pyO.

1.

2.

Hroro crommocTs, 6em.pyo0.

Cymma HJIC no craBke 20%, 6en.py0.*
Bcero ¢ HIC, 6en.py0.*

HToro oka3aHo yciayr Ha ( )
CyMMY: ¢ yauerom HJIC o craBke 20%*
B ToM unciie HC no craBke 20% cocTapisier: ( ).
* - 6e3 HJIC B cootBercTBUM ¢ 11.2.2 Vka3za [Ipesunenra Pecyonuku bemapychb ot 23.01.2014 Ne 46
B penakuuu Ykasa [Ipesunenta Pecybnuku benapycs ot 16.12.2019 Ne 461

2. Ycnyru okaszaHbl B IoJHOM oObeme. KimneHT He umeeT npereHsuil k OnepaTopy 1o KauecTBY
OKa3aHHBIX yCIYT.

3. HacTosimuii AKT COCTaBJIeH €AMHOJINYHO Kax10M CTOpOHOM B COOTBETCTBHUM ¢ 1. 5 cT. 10
3akona Pecnybnuku benapyck ot 12.07.2013 Ne 57-3 "O OyxranrepckoM yueTe M OTYETHOCTH" U
nocraHoBieHneM MunucrepctBa ¢unancoB PecnyOmuku benmapyces ot 12.02.2018 Ne 13 "O
€IMHOJIMYHOM COCTABJIEHUU NIEPBUYHBIX YYETHBIX JOKYMEHTOB ".

4. CocraBineHue W TMoANUCaHUE HacToAwmero Akra kaxaol CTOpoHONH eIUHOIMYHO
CBUJCTEIBCTBYET O CAa4YE-IIPUEMKE OKa3aHHBIX YCIIYT U SIBJIETCS OCHOBAHUEM /IS OTLIATHI.

Omneparop: Kumnenr:
O01mecTBO ¢ OrpaHUYECHHOI OTBETCTBEHHOCTBIO
«benopycckue 001auHbIE TEXHOJIOTHID)
p/c BY14BAPB30127209600100000000
B OAO «benarponpombank»,
BUK BAPBBY2X
Anpec: 220004, Pecniyonuka benapych,
r. Munck, yia. K.lerkun, 24, mom. 602,
ter.: +375 17 287 1111
e-mail: sales@becloud.by
e-mail: finance@becloud.by
YHII 191772685

ML.IL



dDopma (3JIEKTPOHHBINA TOKYMEHT)

AKT CIQ4U-TIPHEMKHU OKA3aHHBIX YCJIYT Ne
1o yciyre «O0JIauyHbIi TUCK»

K JloroBopy Ne OT« __ » 202 .
r. MuHCK « » 20  roma
B cootBerctBumn ¢ [loroBopom Ne  oka3aHus yciyru pecnyOJIMKaHCKOM I1aTdopMbl
«OO0nauHbIi JUCK» OT «__ » 202 r., HacTOAIIMM AKTOM CIAUU-TIPUEMKH OKa3aHHBIX Y CIIyT

Omnepartop u KinMeHT yaocToBepsIoT, 4To:
1. Omepartop oxazan Knuenry ycnyry «OOmayHblii IUCK» B COOTBETCTBUU C TAOIHUIICH:

3aka3 [lepuon okazanus Croumocts 6e3 H/IC,
Ne n/mn
(Ne, naTa) Ycayru 6e. pyo.
1.
2.

Hroro crommocTs, 6e1.pyo0.
Cymma HJIC no craBke 20%, 6en.py6.*
Bcero ¢ HIIC, 6en.py6.*

WToro oka3aHo yciIyr Ha CyMMY: ( )
¢ yuerom HJIC no craBke 20%*

B ToM unciie HJIC mo crtaBke 20% cocraBiser: ( ).
* - 6e3 HIC B coorBercTBuM ¢ 11.2.2 Yka3a IIpesunenrta Pecnyonuku benapyce ot 23.01.2014 Ne 46
B penaknuu Ykasa [Ipesunenta Pecyonmuku benapycs ot 16.12.2019 Ne 461

2. Ycnyru okaszansl B oJHOM oobeme. KineHT He nmeeT nperen3uii k Oneparopy Mo KauyecTBy
OKa3aHHBIX yCIYT.

3. Hacrosimuit AKT cOCTaBJI€H Ha PYCCKOM SI3bIKE B JABYX 3K3EMIUIAPAX, KAK/bIH U3 KOTOPBIX
HMMeEeT OJJMHAKOBYIO IOPUINYECKYIO CHITY, IO OJTHOMY IK3EMIUIAPY A Kakoi n3 CTOpOH.

4. IMonnucanne Axta CTOpOHaMHU CBHUIETEIBCTBYET O CAauye-TIPUEMKE OKa3aHHBIX YCIYT M
SIBJIIETCS. OCHOBAHUEM JIJISl IPOBEICHMSI OILIATHI.

Onmneparop: Kumnenr:
O0mecTBO ¢ OrpaHUYEHHOI
0TBeTCTBeHHOCTHIO «Besopycckue
00J1aYHbIE TEXHOJIOTHID)
p/c BY14BAPB30127209600100000000
B OAO «benarponpoMbaHK,
BUK BAPBBY2X
Anpec: 220004, Pecrrybnuka benapycs,
r. Munck, yin. K.I{etkun, 24, nom. 602,
Ten.: +375 17 287 1111
e-mail: sales@becloud.by
e-mail: finance@becloud.by
YHIT 191772685

Iloanucu cTOPoOH:
Joxyment nommmcan 1T ¢ ucromb3oBanrieM cepprcoB OO0 «IMeKTpOHHbIE TOKYMEHTBI 1 HAKIIaHBIEY, WWW.edn.by




dopma

AKT CBEPKH TeXHHUYECKHMX MEePePbIBOB NIPH OKA3aAHUM YCJIYTH
K JloroBopy Ne ot «  » 202 .
OKa3aHMs yCIyru pecnyOiaukaHcKol miaTgopmbl «O0IauHbId AUCK»

r. MUHCK « _ » 202 .

00O «benopycckue ob6ayHbIe TEXHOJIOTHU», UMEHyeMoe B nanbHeilmeM «OmnepaTtop», B
Jvie , JICUCTBYIOLLIETO Ha
OCHOBaHUU , U

, UMEHYEeMOoe B
nanpHenmem «KiueHT», B aune , JEUCTBYIOLIETO Ha
OCHOBaHUU , C Ipyrol CTOpPOHBI, BMecTe HMEHyeMble «CTOPOHBD», a KaXIoe€ IO
otaenbHOCTH «CTOPOHAY, YAOCTOBEPSIIOT HUKECIIETYIOLIEe:

1. Hactosimmum moaTBepkaaeM (pakT mepepeiBa Mpe0CTaBICHUS YCITYTH:

arau aTau
A A O6mee
BpeMsi BpeMs [Tpuunna
Ne HaumenoBanue ycinyru BpeMs
Hayaja OKOHYAHHUS rnepepoiBa
nepepsiBa
nepephiBa nepepsiBa
2. Hacrosimuii AKT SIBISICTCSI OCHOBAaHHEM JIS TIepepaciyeTa CTOMMOCTH OKa3aHUs YCIIYTH.
3. Hactosmmii AKT cocTaBiieH B JBYX AK3EMILISpax, 0 OAHOMY Ui Kaka0i CTOPOHBI.
Omneparop Knuenrt
000 «beJsiopycckue 001a4HbIE
TEXHOJIOTHM

p/c BY14BAPB30127209600100000000
B OAO «benarpomnpom6ank», BUK
BAPBBY2X

Anpec: 220004, Pecniy6nuka benapycs,
r. Munck, yi. K.Iletkun, 24, mom. 602,
Ten.: +375 17 287 11 34

e-mail: info@becloud.by

VYHII 191772685
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